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CONTEXT SENSITIVE SOLUTIONS (CSS) FACT SHEET 

 

Context Sensitive Solutions (CSS) is a collaborative, interdisciplinary, holistic approach to the 

development of transportation projects. It is both process and product, characterized by a number 

of attributes. It involves all stakeholders, including community members, elected officials, interest 

groups, and affected local, state, and federal agencies. It puts project needs and both agency and 

community values on a level playing field and considers all trade-offs in decision making. 

Federal Highway Administration, http://contextsensitivesolutions.org/content/topics/what_is_css/? 

Guiding Principals 

1. Strive towards a shared stakeholder vision to provide a basis for decisions. 

2. Demonstrate a comprehensive understanding of contexts. 

3. Foster continuing communication and collaboration to achieve consensus. 

4. Exercise flexibility and creativity to shape effective transportation solutions, while preserving 

and enhancing community and natural environments. 

A Context Sensitive Solutions process... 

 Establishes an interdisciplinary team early, including a full range of stakeholders. 

 Seeks to understand the landscape, the community, valued resources, and the role of all 

appropriate modes of transportation. 

 Communicates early and continuously with all stakeholders in an open, honest, and respectful 

manner, and tailors public involvement to the context and phase. 

 Utilizes a clearly defined decision-making process. 

 Tracks and honors commitments through the life cycle of projects. 

 Involves a full range of stakeholders (including transportation officials) in all phases of a 

transportation program. 

 Clearly defines the purpose and seeks consensus on the shared stakeholder vision and scope 

of projects and activities, while incorporating transportation, community, and environmental 

elements. 

 Secures commitments to the process from local leaders. 

 Tailors the transportation development process to the circumstances and uses a process that 

examines multiple alternatives, including all appropriate modes of transportation, and results in 

consensus. 

 Encourages agency and stakeholder participants to jointly monitor how well the agreed-upon 

process is working, to improve it as needed, and when completed, to identify any lessons 

learned. 

 Encourages mutually supportive and coordinated multimodal transportation and land-use 

decisions. 

 Draws upon a full range of communication and visualization tools to better inform stakeholders, 

encourage dialogue, and increase credibility of the process. 

http://contextsensitivesolutions.org/content/topics/what_is_css/

