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o [he Partnering application allows TxDOT
and/ Prime Contractors to quickly report,
review and respond to contractual issues

in compliance with the TxDOT Partnering
specification. TThis web based application
IS Incorporated into the existing
Electronic Project Records System
(EPRS) website and can be accessed with
an internet connection and compatible
browser.




J File Edit Wew Favorites Tools Help

=.-. 4T € hitp-//www dot.state tx us/apps/partnering

W & 'E EPR.S TXDOT Partnering Development Application

TThe following slides will highlight these
features of the Partnering website

Navigation
User accounts and access
Contract tier setup (escalation ladder)

Recording, reviewing and replying to an
Issue




(% 644013-DS - (ST-644013-DS.dot.state.beus - Remote Desktop Connection -0 x|
F

Jé"'@Tx DOT Electronic Project Records System (G&& |
e Unlike the existing

EPRS Payroll and
Username: Stimulus reporting
[sdewit applications, the

Password:

| Partnering website
*EFRE Forum

»Esdernal EPRS will not reqUire our

o Open an account? Contact Construction Division (CS5T) Se eXternaI C!,ls-tomers
to use a digital

certificate.

*TH DOT

i© Copyright 2010, T=DO

Users of the
application will have
access through a
user account and
password.
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*TH DOT

*EFRS Forurm

rE:ternal EFRS

rHelp File=

Fepaorts  Upload Payroll  Additional W

Select a link to begin:

® Contractor User Account Administration
Create and edit contractar user accounts.

® Contract Tier Representatives and Escalation Days &
Create and edit Contractar and TxDOT Tier representatives

® Issue Page
Create, amend, reply, and complete dispute issues.

o IThe Partnering website
has three (3) main areas.

— Contractor User Account
Administration

— Contract Tier Representatives
and Escalation Days
Administration or Contract
Tier Representatives
Administration®.

—Issue page

*The name as it appears on the external
vendor website.
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*TH DOT

*EFRS Forurm

rE:ternal EFRS

rHelp File=

Feports  Upload Payrall  Additional Wy

Select a link to begin:

. ® Contractor User Account Administration
= Create and edit contractor user accounts.

™ Contract Tier Representatives and Escalation Days A
Create and edit Contractar and TxDOT Tier representatives

® Issue Page
Create, amend, reply, and complete dispute issues.

¢ The Partnering website has
three (3) main areas.

— Contractor User Account
Administration

Contract Tier
Representatives and
Escalation Days
Administration or Contract
Tier Representatives
Administration®.

— Issue page

*The name as it appears on the external
vendor website.




Logaout

PTH DOT

EE, 644013-D5 - C5T-644013-D5.dot.state.beus - Remote Desktop Connection

7 TxDOT Electronic Project Records System (EPRS)

Lipload Payroll  Additional Wage  Wade Schedule Administration | =5=dae Help

Contractor User Account

RIS IR A dministration

' Contractor User Account Administration
Create and edit contractor user accounts.

FEFRS Forum

#® Contract Tier Representatives and Escalation D

rExternal EFRS

zreate and edit Contractor and TxDOT Tier represen

HHelp Fila=s

® Issue Page
Create, amend, reply, and complete dispute issus

This area of the website is
dedicated to the creation, edit
and maintenance of vendor user
accounts.

TxDOT user accounts are not
maintained in the Partnering
website. TxDOT accounts are
derived from SiteManager and
all TxDOT users must have a
SiteManager user account. New

EPRS users must also complete
E-Form 2226 and submit it to
their local automation staff.



Listed below are the different types of user accounts available with
the Partnering website.

TxDOT Vendor

(SiteManager Security Group) (Partnering)

30thers a Administrato

)




Listed below are the
permissions available
to the different types of | Vendor User Account Administration
user accounts for the
User Administration.

Create View Update

TxDOT User

Vendor User

m Norme — VIE IE
Brmnszol o o




Listed! below are the user account permissions for the representative
and escalation setup page.

Tier Representative & Escalation days

Vendor TxDOT Escalation
Representative Representative Days

TXDOT Create  View Update  Create View Update  Create View  Update

‘v Construction
BRI Project W& W BV WV RV BV BV v
:’I\/Ianager

" Others v v
Vendor

J®Normal Limited v'’?
¥ Normal v'?

¥ Administrator ve By

a\ 1.Contract availability based on SiteManager contract authority.
2.Contract availability limited to vendor's contracts.




Listed below are the user account permissions for the Issues page.

Issues

W'r-”'

1.Contract availablility based on SiteManager contract authority.

2.Contract availablility limited to vendor's contracts.

3.Must be one of three contract tier representatives.




Vendor
Normal Limited View

 Permission to edit their own personal user
account (change account passwords, edit
account details).

 Permission to view contract tier
representative assignments and escalation
days.

e Permission to view issues and comments,
create issues, take actions on issues and leave
comments for those contracts where the user
Is a contract tier representative.




Vendor

Normal Account

Permission to edit their own personal user
account (change account passwords, edit
account details).

Permission to view contract tier representative
assignments and escalation days.

Permission to view issues and comments,
create issues, take actions on issues and leave
comments for those contracts where the user
Is a contract tier representative.

Permission to view (read-only) issues and
comments for contracts where the user is not a
contract tier representative.




Vendor

Administrator Account

e e e e e T P e T T P e e PR e E R T P PR R B R L e e e oy

Permission to administer user accounts (creates vendor
accounts, reset account passwords, edit user account details,
etc).

Permission to administer contract tier representative
assignments and escalation days*.

Permission to view contract tier representative assignments
and escalation days.

Permission to edit their own personal user account (change
account passwords, edit account details).

Permission to view issues and comments, create issues, take
actions on issues and leave comments for those contracts
where the user is a contract tier representative.

Permission to view (read-only) issues and comments for
contracts where the user is not a contract tier representative.

* Vendors contract tier representatives’ setup is only available to vendors after
TxDOT has setup the TxDOT representative and escalation days.




TXDOT
Contract access is determined with the use of SiteManager contract authority.

TxDOT (SiteManager Construction Office Staff or Project Manager) Account:

’T *Permission to administer vendor user accounts (creates vendor accounts,
i ‘ ' reset vendor account passwords, edit vendor user account details, etc).
s“.; *Permission to administer contract tier representative assignments (both

] 4 J TxDOT and vendor) and escalation days.

*Permission to view contract tier representative assignments and escalation
days.

*Permission to view issues and comments, create issues, take actions on issues

' and leave comments for those contracts where the user’s account is a contract
¥ | tier representative.

*Permission to view (read-only) issues and comments for contracts where the
user is not a contract tier representative®.

TxDOT Account (others):

*Permission to view issues and comments, create issues, take actions on issues

and leave comments for those contracts where the user’s account is a contract
tier representative.

*Permission to view (read-only) issues and comments for contracts where the
user is not a contract tier representative®.

* User’s account must be a contract tier representative for at least one contract (any contract).




EE, 644013-D5 - C5T-644013-D5.dot.state.beus - Remote Desktop Connection
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Logaout

PTH DOT

Reports  Upload Payroll  Additional Wage

R B L R

' Contractor User Account Administration
Create and edit contractor user accounts.

FEFRS Forum

#® Contract Tier Representatives and Escalation Days Admin

rExternal EFRS

izreate and edit Caontractar and TxDOT Tier representatives anc

HHelp Fila=s

® Issue Page
Create, amend, reply, and complete dispute issues.

Wage Schedule  Administration

IXxDOT will issue one
administration account
to each Prime
Contractor. Additional
user accounts may be
created by the vendor.

These next slides will
illustrate the steps
necessary to create a
new vendor user
account.

AN

[ o
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Feports  Upload Payroll - Additional Wage  Wage Schedule  Administration

Contractor User Setup .

Vendor Mame (for external contractor user): A| ‘
) ) A GREATER AUSTIM DEVELOPMENT COMPANY, LTD.==15014
With TxDOT (mternal) access, A& R BROTHERS CONSTRUCTION SERVICES, INC. ==06371
] A K. GILLIS & SOMS, INC.==06668
the process of creating an  JYNEEAL NN EIE
. ] AAROM COMCRETE CONTRACTORS, LP.<=03253
account begins with the ACME BRIDGE COMPANY, INC. <=06438
] AJA EQUIPMENT COMPANY==07772
selection of a vendor. ALLEM BUTLER COMSTRUCTION, INC.==11773
ALLEN KELLER COMPANY==06T53
ALLGOOD CONSTRUCTION COMPANY, INCORPORATED==216389
ALTEX LANDSCAPE CONSTRUCTION, INC.<=05995
. AMERICAN CIVIL CONSTRUCTORS, INC.==14554
With vendor (external) access AMDERSOM COLUMBIA CO., ING.==08570
. . . AMGEL BROTHERS ENTERPRISES, LTD.<=12613
this selection is not PG TEXAS, ING <8507

H 1 1 1 ARCHER-WESTERMN CONTRACTORS, LTD.==08065
required. This selection is stapighictiahruiiiiod

1 1 ASPHALT PAVING COMPARY OF ALUSTIN, INC.==11590
determlned aUtomatlcally ATASCOSA BRIDGE COMPAMY==20137

AU CONTRACTORS, INC.==203454
by the Vendor Of the Bscl ALISTIM BRIDGE & ROAD, LP==14534

accou nt accessing the ALUSTIN EMGINEERIMG CO, MG ==06511

AUSTIM TRAFFIC SIGHAL CONSTRUCTION GO LP.==00119

page.

Internal TxDOT View




s After selection of a vendor, choose the
option to Add User Account.

E, 644020-DS - CST-644020-DS - Remote Desktop Connection

@ =10 x|
#“IxDOT Electfonic Project Records System (EPRS) B

Feports

Upload Payroll  Additional Wage  Wagde Schedule  Administration |E=ii=dlies Help

Contractor/User Setup
Yendor Name (#or external contractor user): |MF€DN COMCRETE CONTRACTORS, LP.==03258

Add User Account

Internal TxDOT View




L}, 644020-D5 - CST-644020-D5 - Remote Desktop Connection

#°IxDOT Electronic Project Records System (

Feportz Upload Payroll  Additional Wage W

Contractor User Setup

Vendor Name {for external contractor user): |AARON COMNCRETE COMNTRA

Add User Account

User ID:
User Hame:

User Title/Position:

Phone Number:

Email Address:

Account Status:
&+ adrinistrator
Type: " Mormal Limited Wiew

" Mormal User

Kl

An account consists of:
user id (nine character
minimumj
User Name
Title
Phone number
Email address
Account status
Account type

All fields are required.

All notifications destined for
the user account are routed
through the email listed here.

Only active accounts have
access to login to the website.

Internal TxDOT View
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Feports  Upload Payroll Additional Wange

Contractor User Setup
Yendor Name (for external contractor user): |ﬁ.&F€ON COMCRETE CO

o With this example,
TXxDOT creates an
administrative account

User ID User Name User Ty (John Smith) for the
JSMITH123 John Smithk ADMI selected VendOI"
Add User Account
User ID: lJSMITH1 23 (Aa I'OI‘I) -

User Name: \Jahn Smith

User Title/Position: ITITLE

Phone Number: 1234567830

Email Address: |sdewittg@dat state bous

Account Status: Active

&) Administrator
Type: (O MorrrratammEed Yiew
() Mormal User

Feset Password Update g Cancel




= Mail From: <CST_FPRS@dot.state.bous=
File Edit View Actons Tools Window Help
‘ 31 Close Qﬁ.epiy - QF:ﬂuard - T
Mail |Pm1::|Ef1:iE5| Personalize I Message Source
From: <CST_EPRS@dot.state. bo.us =
To: Stewart DeWitt
Subject: Partnering Login ID Created on 7/21/2010

:EPF'.S Partnering Lser:

Your Partnering Login ID was created on 7/21/2010,
Login ID: ISMITH123
User Mame: John Smith
Password is: CgZnRL

Log into the Partnering website at:
https: / fwww . dot,state, b, us/Partnering /Partnering

If vou have any questions, please contact C5T _EPR

Anytime a change is made
to a user account, an
email'is sent to the user’s
email address.

This is an example of a
notification sent to John
Smith a vendor and
recipient of a new user
account.

The information includes
the user id and password.

Users have permission to
change their passwords.




A link provided with the
email will direct the
user to the Partnering

LTE:. 644013-DS - CST-644013-D5.dot.state.beus - Remote Desktop Connection

7 "TxDOT Electronic Project Records Syste

website.

e Username:___ Alternatively, vendors
[ ogin ] il —
Loa may access the external

* EPRS

_ website by
bookmarking the web

FExtermal EPRS Copyright 2010, 1

address listed below.

With this example
JSMITH123 logs in with
an administrator
account.

hittps:H/Wwww:dotistatertx: uslapps/PartnerlngIPartnerlng/




With this illustration, JSMITH123 has created two additional
non-administrator accounts — SDAVIS123 and DBROWN123.

;é"" “TxDOT Electronic Project Records System (EPRS)

YWelcome:
ISMITH123

[ Logout ]

FTH DOT

Parthnering

AAROM COMCRETE COMTRACTORS, L.P.(03259)

User ID

DBRROWMN1Z3
ISMITH1Z3

*EFRS Forum

User ID:

External EFRS

User Mame:

rHelp Files

User Title/Position:

Phone Mumber:

Email Address:

Account Status:

Type:

Feset Password Update
User was Updated
User ID: 1SMITH1Z23

User Mame

David Brown
Johin Smith
Sally Davis

|50AYIS123
|SEI||'_-," Davis
ITITLE 2 |
1234567530 |

|5dewitt@dnt.5tate.tx.us |

Active @

O administrator
) Normal Limited Wiew
& Normal User

Is System (EPRS)

el Helg

13250)

|- MName Status
a4

tid Brown
7 Smith i
y Davis i

[DEROWN123 |
|Dauid Brown |
ITITLE 3 |
1234567890 |

|sdewitt@dnt.5tate.tx.us |

Active @

O administrator
O Normal Lirited Wiew
® Normal User

_>f External Vendor View i




s Below are copies of the emails sent to the new account recipients.

File Edit View Actions Tools Window Help

| 24 Close QREP“J’ - quafd - ﬁJ 31 Close Qﬂeplf - Qquard va -

Mail |Pruperﬁe5| Personalize I Message Source
From: <C5T_FPRS@dot.state.te.us=
Toc Stewart DeWitt
Subject: Partnering Login ID Created on 7/22/20

:EF'F'.S Partnering User:

Your Partnering Login ID was created on 7/22/201(
Login ID: DEROWM123
User Name: David Brown
Password is: SkiL lw30F

Log into the Partnering website at:
https: /ftxdot-webdev/apps/partnering/

If you have any questions, please contact CST_EPI

File Edit View Actions Tools Window Help

- — »
= < O [
Mail |Pmperﬁe5| Personalize | Message Source |
From: <C5T_FPRS@dot.state. be.us=
To: Stewart DeWitt
Subject: Partnering Login ID Created on 7/22/2010

7/22/2010 11:24 AM

:EF'RS Partnering User:

Your Partnering Login ID was created on 7/22/2010.
Login ID: SDAVIS123
User Mame: Sally Davis
Password is: 85%mMS

Log into the Partnering website at:
https: {{txdot-webdev/apps partnering/

If you have any guestions, please contact C5T_EPRS @dot.state. b.us




L.,- 544013 DS - CST-644013-DS.dot.state.beus - Remote Desktop Connection| 4 The Partnering website has
7 "TxDOT Electronic Project Records Sys three (3) main areas.

Feports  Upload Payrall  Additional b

Select a link to begin: Contl’actor User Account
® Contractor User Account Administration Ad min IStratlon

Create and edit contractor user accounts.
FTH DOT

*EFRS Forum 'EI' Contract Tier Representatives and Escalation Dayrs:
Create and edit Cantractor and TxDOT Tier representatws

Contract Tier
Representatives and
Escalation Days
Administration or Contract
Tier Representatives
Administration®.

rExternzl EFRS

FHelp Files

™ Contract Tier Representatives Administration Issue page

Create and edit Contractor Tier representatives.

*The name as it appears on the external
vendor website.
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7 TxDOT Electronic Project Records System (EPRS) —
Feports  Upload Payrall  Additional Wade  Wade Schedule  Administration Help

Select a link to begin:
Logout

® Contractor User Account Administration
Create and edit contractor user accounts.

FTH DOT

:® Contract Tier Representatives and Escalation Days Administration

FEFRS Forum . .
=Create and edit Cantractor and T=DOT Tier representatives and escalation days. =

rExternzl EFRS

® Issue Page
Create, amend, reply, and complete dispute issues.

FHelp Files

The TxDOT project staff will have initial responsibility for
setting/ the contract tier hierarchy (a.k.a. escalation ladder).

Escalation days administration is a TxDOT responsibility.

With this next example a TxDOT representative is logged
into the application to record the tier ladder escalation setup.

FEH e e T

e o o s o o e o o o e L




CE 644020-DS - CST-644020-DS - Remote Desktop Connection =] x|

;é"" ®Tx DOT Electronic Project Records System (EPRS) Welcome:SDEWITT—

1 BLITNne

Feports  Upload Payroll  Additional Wage  Wage Schedule  Administration | F=lea=ilies Help

Contractor Tier Representatives and Escalation Days Setup

) Copyright 2010, T=DoT all Rights Reserved.,
This is a view of the “contract tier representative and escalation

days setup™ page.

With this next example a contract is selected and the initial setup
is performed.

s

|_|_|_|_|_|_|g Local intramek R
Internal TxDOT View




';E, 644020-D5 - CST-644020-D5 - Remote Desktop Connection L1 =

5] -DS - CST- -DS - Ren = 1 [
3 644020 05 _CST 644020 0= e [NURNERIINTS example dlsp|ays a view of the

?"@’T}:DOT Efeg"@].r E———

- IX ectronic : .

[Repors mamm—  TxDOT (internal) tier setup page.
Contractor Ti RS [ HIgmenl 7t

Contractor Tier Rej
| i Setup begins with the selection of a

11]

110304025 contract number (CCSJ).

111201011

113201028
.1 13503016
114601027

114802019 IxDOT contract permission is derived

114802014

CE 644020-DS - C5T-644020-DS - Remote Desktop Connection from SiteManager contract authority.

® - [ ]
**IxDOY Electronic Project Recora
Reparts  Upload Payrall  Additional Wage

Confractor Tier Representatives and Escalation Days Setup

118601082 | INSTALL LEFT TURN LANE(AARON CONCRETE CONTRACTORS, L.P)

Contractor TX DOT Escalation
Tier User ID Issue Notifications Tier User ID Issue Notifications Tier Days

[on -] |oft [
| off | off =l
[or <] [on <]

- Internal TxDOT View




EE, 644020-D5 - CST-644020-D5 - Remote Desktop Connection

* The prime contractor side is populated with the administrative
account JSMITH123. The TxDOT side is populated with TxDOT
users. Escalations days are set.

118601082 |

Contractor

Tier User ID

-0

INSTALL LEFT TURM LAMEAARON COMCRETE COMTRACTORS, LP.)

}ssue Notifications

TX DOT
Tier User ID

Escalation
Issue Hotifications Tier Days

;£ BMITH123(John Smith)

FTier1,2,31ssues x|

1 |CWDDDHU{CwstaIWDDdrufﬂ:

[Tier1,2,3155ues =|[1 |7

B

5+ [JSMITH123¢John Smith)

ETierE,S lssues j

, |TDELAPO(Thomas De La Fortilla| Tier 2,3 Issues v

5 £ [18MITH12300ahn Smith)

E

3 IB DEWITT(Stewart Debitt

|Tier3 lssues j

Addilpdate

o  Anjadministrator for the prime contractor will update these
representatives with user accounts specified by the vendor.

Internal TxDOT View
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I"@]T:.r, DOT Electronic Project Records System (EPRS) Welcome:SDEWITT

Ml ™ T R e DD~

o TxDOT project staff populates the TxDOT representatives

118601082 INSTALL LEFT TURM LANE(AARON CONCRETE CONTRACTORS, L.F.)

Contractor Escalation

Tier User ID Issue Notifications Issue Notifications Tier Days
[JSMITH1 23(John Smith) [Tier1,2,31ssues x|/, :[CWOODRU(CHystal Waodru)  [Tier 1,2,31ssues 7]

1

5 [SMITH123(John Srith) [Tier23issues  »]|. :[TDELAPO(Thomas De La Portila[Tier 2,3 I1ssues  +]

7

EISDEWITI'(S’[EWEH Dreitt) ﬂ

3 HEMITH123(John Srith) |Tierzlssues =,

Addilpdate
vright 2010, T«xDOT Al ights Peserved.
o TxDOT project staff populates the Escalation Days. Total days
cannot exceed 15.

Internal TxDOT View




L% 644020-D5 - CST-644020-DS - Remote Desktop Connection -1O] x|

I"@]T:;.r, DOT Electronic Project Records System (EPRS) Welcome:SDEWITT

Ml ™ CT R e DD~

o |Issue Notifications: When project issues and/or comments are

recorded, notifications are sent to the representatives setup here
on this page. The issue notifications options determine what
notifications are sent to each representative.

Contractor Escalation
Tier User ID IssueNutlﬁt:atluns Tier User 1D :Issue Notifications ¢ Tier Days
1 HSMITH1 23¢John Srith) JTier1231ssues vf, [CWOODRU(CrystalWaodrufy  JTier1,231ssues wf1 |7

5 [SMITH123(John Srith) JTier23lssues  wf. [TDELAPO(Thomas De La Portild| Tier 2,3 1ssues =

3 HEMITH123(John Srith) 3 |SDEWITT(Stewart Detity Tier3lssues =}

Tier 1,2,3 155ues
Tier 2,3 Issues
AddiUpdate Tier 3 IssuUes

vright 2010, T=DOT Al

i_I1f
|Tier1.2 3 Issues
Tier 2,3 lssues
Tier 3 Issues

4 Internal TxDOT View




il

A
Issue Notifications Options ;é()
1. Off' — No notifications are sent to the representative. A

2. Tier1, 2, 3 Issues - All issue notifications are sent to the
representative.

Tier 2, 3 Issues - Notifications for issues escalated to Tier 2 and 3 are
sent to the representative.

Tier 3 Issues - Notifications for issues escalated to Tier 3 are sent to
the representative.

Notification Option
Issue Tier
Off Tier 1,2,3 Tier 2,3 Tier 3

b &

M = =

= =




Default Notification Settings

s fierl -Tier 1, 2, 3 Issues

s Jiiler 2 - Tier 2, 3/ Issues

e Tier 3 - Tier 3 Issues 1'er Representative = Default Option
=
J

<

Tier 1,2, 3

Tier 2, 3
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I"@]T:.r, DOT Electronic Project Records System (EPRS) Welcome:SDEWITT

Ml ™ CT Rl e DD~

o Once TxDOT has complete the initial setup, the vendor may login

to the external website and edit the tier representatives selections
and notification options.

Contractor TX DOT Escalation
TierUserd Issue Notifications _ Tier User ID Issue Notifications | Tier Days
[JSMITH1 23(John Smith) |Tier1,2,3155ues =i, [CWOODRU(Crystal Woodrufy  [Tier1,2,31ssues =1 |7

i“‘ 21

B

L, [JEMITH123(John Smith) |Tierz31ssues  =|i,  [TDELAPO(Thoras De La Portilla| Tier 2,3 Issues =}

fy  [JBMITH123¢John Smith) [Tierzlssues  =|f,  |SDEWITT(Stewart Dewit) [Tier31ssues =]

Addilpdate

4 Internal TxDOT View




EE, 644013-D5 - (ST-644013-D5.dot.state.bous - Remote Desktop C EE, 644013-D5S - C5T-644013-D5.dot.state.bous - Remote Desktop Connection
77 TxDOT Electronic Project Record 5™ *TxDOT Electronic Project Records System (EPF
i Partnering ) Help
[Home] e

sername: Welcorme:

VT s Withi this next example
PaSSWﬁr_d_:______' JSMITH123; an

administrator for the
— o e | Y prime vendor, logs into
the external website,
navigates to tier
representative page,
and edits the
representatives and

notification options.

EE 644013-DS - CST-644013-D5S.dot.state.bous - Remote Desktop Connection

JE_"*@TK DOT Electronic Project Records Systen

Hel

wWelcome: Select a link to begin:

JISMITH1Z3 . .
[ Logout ] ® Contractor User Account Administration

Create and edit contractor user accounts,

*TH DOT

I ® Contract Tier Representatives Administration I

FEFRS Forum . . .
| Create and edit Contractar Tier representatives.,

rExternal EPRS

: ® Issue Page
rHelp Files

Create, amend, reply, and complete issues.

eright 2010, TxDOT All Rights Reserved. External Vendor View




';a 644013-D5 - CST-644013-DS.dot.state.beus - Remote Desktop Connection

7 TxDOT Electronic Project Records System (EPRS)

Partnering MEETN
W alcome:

JSMITH1Z23 118601082
[ Logout ]

* EPRS Copyright 2010, TxDOT All Rights Reserved.
PTH DOT

EPRS Foun Retrieve the project’s setup information by
entering| the nine (9) digit contract (CCSJ)
number (no dashes).

Help Files

A dropdown list of available CCSJs will appear
as you type. Make your selection from the list or
continue entering the remaining digits followed
with the enter key.

The vendor has access to all CCSJs where the
vendor is the prime contractor.

External Vendor View




E' 644013-D5 - CST-644013-DS.dot.state.bous - Remote Desktop Connection

(DOT Electronic Project Records Syste The vendor may. only edit

representatives and notification
options for the vendor. TxDOT
representatives, notification

|1 18601052 INSTALL LEFT TURM

| . options and escalations days are
v . -
- — _ not available for edit.
- YT |
arm . . T .
‘PRE . Iler JSMlTH123EJDhn Smlthj Tier 12 @ 1Ier i 544013-DS - CST-644013- DSdat.statetx.us Remote Desktop Connection

. Tue
: Tier | JSMITH1Z3{John Smith)
P o Tier 23 @ Tu;

: Tier |JSMITH123(John Smith
: E ( ) Tier IS@

L T PP LTETPYPTTTTTTITTTITEPEPEPEPEPEI SCPRH | 118601082

«<DOT Electronic Project Records System (EPRS)

IMNSTALL LEFT TURN LANELAAROMN COMNCE

T'his example shows

VYendor ™ DO

SDAVIS123and il

DBROWN123 added to | Iier JSMITHT23(John Smith) T|er1 bV 1|er CYWOODRU{Crystal W

the representatives and Tier |SDAVIS123(Sally Davie) Tmm@w TDELAPO(Thomas De

o ; . 18" [SDEWITT(Stewart De

nOtIfIcatlon has been Tier |DEROWMN1Z3(David Brown) T|er1 2@ e
3

elevated to tier 1,2,3.

Addipdate

. w1 External Vendor View



EE, 644013-DS - CST-644013-DS.dot.state.beus - Remote Desktop Connection

(118601082 IMSTALL LEFT TURN LAME(AAROM COMCRETE COMTRACTORS, L.P.)

Vendor TX DOT Escalation

Tier | JSMITH123(John Smith) Ter12 gL [CWOODRU(Crystal Woodnf) |Tier 12 v ;'®" 7

Tier T Tier
Tier |SDAVIS1Z3(Sally Davis I:Iﬁm §? [TDELAPO(Thomas De La Parti| Tier2,3 v |,*" 8
2 — L®" [SDEWITT(Stewart Dewitt) | Tier 3 Is

Tier |DBROWN123[David Brown) Tier 1 2

s L * The completed contract representative
and escalation days setup.

External Vendor View




L% 644013-DS - CST-644013-DS.dot.state.beus - Remote Desktop Connection | ¢ The Partnering website has
— . .
F TxDOT Electronic Project Records Sys three (3) main areas.

Feports  Upload Payroll  Additional W

S_E.Eﬂ a link to begin: Cont_ra_ctor L_Jser Account
Administration

® Contractor User Account Administration

Create and edit contractor user accounts.
*T® OOT

VEPRS Forum ® Contract Tier Representatives and Escalation Days A Contract Tier
Create and edit Contractor and TEDOT Tier representatives

External EPRS rs Representatives and
*Help Files Issue Page .
! Create, amend, reply, and complete dispute issues. Esca_la!:lon D_ays
Administration or Contract
Tier Representatives
Administration®.

Issue page

*The name as it appears on the external
vendor website.




L3 644013-DS - CST-644013-DS.dot.state.beus - Remote Desktop Connection
,E_r"" ? TxDOT Electronic Project Records System (EPRS)

Feports  Upload Payrall  Additional Wage  Wade Schedule  Administration

Select a link to begin:

® Contractor User Account Administration ThlS next Set |f Slides
Create and edit contractar user accounts. i .
will'illustrate the use

*TH DOT

*EFRS Farum ® Contract Tier Representatives and Escalation Days Admin

NE— Create and edit Contractor and TDOT Tier representatives anc Of the ISsue page to
'® Issue Page manage issues from
creation through to

rHelp File=
Create, amend, reply, and complete dispute issues.

resolution.




 The internal and
external views of the

m o u.—rzn Demmm Internal TXDOT View pal  ISsue page are very
"TXDOT Electronic ProjSesatsos ittt i) similar. The external

I E Htepnrts Lpload Payvrall  Additional Waoe  Wade Schedule  Administration page has an additional
ssue en

i method to select a
contract.

To make it easier for
vendors who are less

- 5] 544013 DS - CST-644013-DS.dot.state.t

=A%~ DOT Electronic | External Vendor Vlew . familiar with TxDOT
CCSJ numbers, the
external Issue’s page
offers a detail search
option.




By choosing the Search By Contract Detail
option, an expanded!list that includes project
details (description, county, route, and location)
are included.

Select the desired item in the list and click
Show Issues.

IMSTALL LEFT TURM LAME(ASRON COMCRETE CONTRACTORS, L.P.)

- | External Vendor View




EE, 644020-DS - CST-644020-1) EE, 644020-D5 - CST-644020-D5 - Remote Desktop Connection

— — =

® @ [] ']

7 TxDOT Elec ¥’ TxDOT Electronic Project Records System (EPRS) Welcome:SDEW|

ﬂ Feports  Upload Payroll - AdditionalWage  Wade Schedule  Administration SEEaiiEiine HI S
Issue Entry Issue Entry

o View of the TxDOT (internal)
11 Issue page:

1186010382 . . =
Reviewing| or creating an

Issue begins with the

selection of a contract

number (CCSJ).
EE, 644020-D5 - CST-644020-D5 - Remote Desktop Connection

=*°1.DOT /Electronic Project Records Syste L PLOd N )yl {f=le1 § oI f o [T WS
Feports  Upload Payroll  AdditionalWage  Wage Schedule derlved from d comblnatlon Of
Issue/Entry SiteManager contract

authority and Partnering tier
representation.

| T

118601082 INSTALL LEFT TURM LANE

Add Mew ssue

Internal TxDOT View



o Choose the option to “Add New Issue”.

|;E, 644020-D5S - CST-644020-D5 - Remote Desktop Counection

;E_r* “IxDOT Electronic Projéct Records System (EPRS) Welcome:SDEWITT—

Feports  Upload Paveadl  Additional Wage  Wage Schedule  Administration

Issue Entry
~ContractDescription (Vendor Name)

118601082 INSTALL LEFT TURN LANE(AARON CONCRETE CONTRACTORS, LP)

Add Mew Issue

Internal TxDOT View




o Record the Subject matter and the explanation of the issue
and choose to “save new issue.”

LR 644020-D5 - C5T-644020-DS - Remote Desktop Connection 10| =|
y 2l **IxDOT Electronic Project Records System (EPRS) Welcome:SDEWITT ——

Reportz  Upload Payroll  Additional Wage  Wage Schedule  Administration

Issue Entry

118601082 | INGFALL LEFT TURN LAME(ASRON CONCRETE CONTRACTORS, LP.)

Title :|Example Subject Title /

V4

Explanation of issue |

Save Mew Issue Cancel

£ Copvright 2010, TxDOT &ll Rights Reserved. Internal TXDOT VieW




s |ssue page after the new issue is recorded.

o Each issue is assigned a unique ID. This ID can be used at time
to identify the issue. It does not change as the issue makes it
way through the system to final resolution. For this example, our

ID is #18.

118601082

Page 1 of 1

Example Subject Title =Choose = 08310310

INSTALL LEFT TURM LANMEAARON CONCRETE CONTRACTORS, LP)

Add Mew |5

OF26M0 THDOT SOBEWITT Steweart Debitt
Add Mew Camiment

Internal TxDOT View




Issues have three levels of escalation - Tier 1,2, and' 3.

All'issue begin at Tier 1 and escalate as time passes without
resolution.

08/03/10'indicates the day this issue escalates to Tier 2.

116601082 INSTALL LEFT TURN LANE(AARON CONCRETE CONTRACTORY, LP.)

Page 1 of 1

-m Issue Description Tier |Escalates

Yiew 18 Example Subject Title I 1 08310310
Add Mew 1ssue

Yiew OF26M0 THDOT SDEWITT Stewart DebWitt

Add Mew Camiment

Copyright #2010, TxDOT All Rights Reserved.

Internal TxDOT View




Created/ by and created date are recorded when the issue is created.
Affiliation explains what group created the issue (TxDOT/Vendor).

Closed by and closed date describes the last party to accept the
resolution.

PEARERE R R

ALLLEFT TURMN LAMEAARCON CONCRETE CONTRACTORS, L.P.)

=Choose = 08/:0310  SDEWATT TXDOT 0772610

ayrart Delyitt 1

Internal TxDOT View




Choose the View option to view the list of comments recorded with

an issue.

118601082 IMSTALL LEFT TURM LANEAAROMN COMCRETE CONTRACTORS, LP.)

Page 1 of 1

Issue Issue Description

Yiew : 18 Example Subject Title

Add Hew [ssue

OF26M0 THDOT SOBEWITT Steweart Debitt
AN NEW O

Copyright #2010, TxDOT All Rights Reserved.

e e

Active

08/0310

Internal TxDOT View




Choose the View option to view the details of a listed comment.

Issue Entry
~ ContractNumber(cCSJ)

[118601082 | INSTALL LEFT TURN LANE(SARON CONCRETE CONTRACTORS, L)

Page 1 of 1

Example Subject Title =Choose - 0803110

0726110 TXDOT SDEWITT Stewart De\itt 1
Add Mew Comment

Explanation nfissue‘.‘

Internal TxDOT View




This is a copy of the email sent to members of the contract tier
escalationladder informing them of the new issue.

Representatives with the Tier 1,2,3 notification option receive
emails..

g

CC: Keith Budkley "
Subject: 1SMITH123: A new issue was added to ccsj: 118601082, iss < ) R -
, Notification eceives
=PR.5 Partnering User,

A new issue Was rea for CCS] 118601082: Optlons NOtIflcatlon
Issue ID 13, at ti
Issue Description yiple SUbjECT Tre
Issue created by : TRDOT user SDEWITT on 7/26/2010 S ) ‘3,
CCSI Info: @« Tier1,2,3 Y
Vendor: AARON COMCRETE CONTRACTORS, L.P. < =03259
CCS5] Descr: INSTALL LEFT TURM LAME
Location From: AT IMPERIAL DR IM ALISTIM

Location To: . - .

County: TRAVIS ¥ Tier 2,3
Route: FM 9589

District: Austin<>=14

User SDEWITT wrote:
Explanation of issue.

f-::“ ] Tier 3

Please login to the EPRS Partnering Issue Resolution System to view O
https: /ftxdot-webdev fapps ipartneringIssue. aspxfissID =18




L_;;, 644013-D5 - C5T-644013-D5.dot.state.bous - Remote Desktop Connection

7 "TxDOT Electronic Project Records System (EPRS)

Fartnering

Th

|Search By Contract Detail

Search By CCSJ

|1 186010582 | IMNSTALL LEFT TURM LANE[AARCH
@I i
Issue Issue Description Action Status tier Escalates % Aifilati

. Example Subject .
W
view1s | lactive 1 08/03/10 SDEWITTTXDOT

ADD MEW

Create Date Create By User Name Tier Affilation
View 07262010 SDEWITT Stewart DeWitt Tier 1 TXDOT
Feply Comment

IS IS a vendor’s

view of the issue.

Ll EO
i Date

07/26/10

Explanation of issue.

External Vendor View

e




[ ]

o This illustration records a vendor’s reply to the TxDOT initiated
issue.

(118601082 | INSTALL LEFT TURM LAME(&AROM COMCRETE CONTRACTORS, L.P.)

Create
Date

Example Subject il .
W
= LActive 1  08/03/10 SDEWITITXDOT  07/26/10

Issue Issue Description Action Status tier Escalates % Affilation

Create Date Create By User Mame Tier Affilation
View 07/26/2010 SOEWITT Stewart DewWitt Tier 1 T<DOT
nrmrment

Examwple of Contractor's reply to the issue.

External Vendor View

A




';E, 644013-D5S - C5T-644013-D5.dot.state.bous - Remote Desktop Connection
r 2 **IxDOT Electronic Project Records System (EPRS)
Partharinn

The vendor’s reply Is recorded.

|’|1BED1DBE [MSTALL LEFT URM LANE(AAROMN COMCRETE COMNTRACTORS, L.P.]
< il

Create affilation Create

Issue Issue Description  Action Status tier Escalates By Date

Example Subject

Title /|active 1 08/03/10 SDEWITTTXDOT 07/26/10

Yiewls
ADD KEYWY

Create Date Create By L'ser Mame Tier Affilation
View 07/27/2010  JSMITH123 John Smith Tier 1 VENDOR

L o LT L1 =] = B I =R ) i) | R I | = S N Y W

¢ Comment

External Vendor View




This is a copy of the email sent to members of the contract tier
escalation ladder informing them of the Vendors reply.

Representatives with the Tier 1,2,3 notification option receive
emails.

To: Stewart DeWitt "
CC: Keith Budkley
Subject: A new comment was added to ccsj: 118601082, issue ID: 1 Notification Receives

EPRS Partnering User, (@) pt jons Notification
A new comment wag to CC5] 11860108.2:
Issue ID 13, at &
Issue Description : Ex@mple Subject Title' O
CCS] Description({Vendor Name) : 'TNSTALL LEFT TURM LANE(AZ R Tl er 1 2 3 ;%4}
Issue created by : TXDOT user SDEWITT on TXDOT ¢ y &y <
Comment Created by: VENDOR User JSMITH123 on 7/27/2010
Comment:
Example of Contractor's reply to the issue.

S

-_’ -
Please login to the EPRS Partnering Issue Resolution System to vie{ 4 Tier 2, 3

https://txdot-webdev /apps fpartnering Issue.aspx?issID =

.~ Tier 3




Actions

An issue progresses to final resolution through the actions of
the contract tier representatives.

There are several actions available to a representative and
some require specific authority and the consent of both parties.

With the next slides we will examine these options.

Page 1 of 1

-m Issue Description

Yiew 18 Example Subject Title T 080310 SDEWY
Add Mew Issue

Create e .

View orr2inng VEMDOR JSMITH 23 John Smith 1
View 072610 THDOT SDEWITT Stewvart Dednitt 1

Add Mew Comment

Copyright 2010, T=DOT All Rights Reserved,

Internal TxDOT View




There are four primary actions that can be applied to an
ISsue.

Consent

Moves an issue up to ne

| Both Partie
level of represe

Marks an issue res Both Parties

Cancels pending




Each| contract tier representative has permission to take
actions on anjissue.

Privileges are based on the representatives tier
assignment and the Issue’s current escalation tier.

Tier 1 level representatives may take action on issues while
the Issue’s escalation is at tier level 1.

Escalate
Resolve
Cancel

No permission

No permission




Tier 2 level representatives may take action on issues while
the issue’s escalation is at tier level 1 or 2.

) Escalate
>~
1 &S~  Resolve

Cancel
Escalate
Resolve
Cancel

No permission




Tier 3 level representatives may take action on issues while
the issue’s escalation is at tier level 1, 2, or 3.

Tier Repre

Escalate
Resolve

Cancel

Escalate

Resolve

Close Unresolved
Cancel

Resolve

Close Unresolved
Cancel




This next.example we will'escalate an issue from Tier 1 to
Tier 2 ahead of |ts scheduled escalatlon date.

i Earneincmall
Issue Entry

118601082 | INSTALL LEFT TURN LANE{AARON CONCRETE CONTRACTORS, LP.)

Page 1 of 1

Issue Description i i Tier w.

Example Subject Title = e 08r03M0 SDEW

ot
Fe

Affiliation Created By User Name | Close UnReq
Escalate

View oyr2imo wEMDOR JEMITHT 23 John Smith
View 0712610 THDOT SDEWITT Steweart Detitt

Add Bew Comment

Onithe Issue page with the issue selected, click and
choose escalate from the action drop down list.

I bé
Internal TxDOT View




Record the reason for the escalation and choose to
complete selected action.

(% 644020-D5 - C5T-644020-D5 - Remote Desktop Connection -0 x|

?"’ ®Tx DOT Electronic Project Records System (EPRS) Welcome:SDEWITT—

ROlp: BNk

Feports  Upload Payrall  Additional Wade Wage Schedule  Administeation | 22 =000 IIHE

Issue Entry
~ ContractMumber(CCS))

|11E:5|:|1|:|E:2 | IMNSTALL LEFT TURL ONCRETE CONTRACTORS, LP.)

Page 1 of 1
lzzue Deseriniiun ALijur)

Example Subject Title Escalate = T 080310 SDEW

<. Please type a reason to Escalate this issue and click 'Save/Status Change'..="

Complete Selected Action Cancel Selected Action

. [Nnternal TxDOT View




o This is a copy of the email sent to members of the contract tier
escalation ladder informing them of the requested escalation.

» Representatives with the Tier 1,2,3 notification option receive emails.

e l FTOLRET U I FESUNdiig I FiEEsaUE SULnLeE I
From: <C5T_FPRS@dot.state. bous=
Toe Stewart DeWWitt

Subject: Issue ID: 18, CC5] 118601082 is pending Vendor escalation

EPRS Partnering Lse
Issue ID 18, at i csj 118601082 is pending Vendor escalat
A=,

/ ject Tite'
s THDOT user SDEW
TEDOT user SDEWITT an ?,.’.'_'?,.""D 1

Izsue Descriptil
Izsue created by
Issue pended by:

CCS] Info:
Vendor: AARON CONCRETE CONTRACTORS, L.P. <>03259
ZC5] Descr: IMSTALL LEFT TURM LAME
Location From: AT IMPERIAL DR IM ALUSTIMN
Location To: .
County: TRAVIS
Foute: FM 9569
District: Austin<:=14

User SDEWITT wrote:
This is an explanation for escalation.

Please login to the EPRS Partnering Issue Resolution System to vie
152 txdot-webdev fapps/partnering Issue, aspxfissID =13

m Tier1, 2,3

I
7/27/2010 3:44 FM

Receives
Notification

Notification
Options

}4

¥ Tier2,3

f-::“ ] Tier 3




The issue has been escalated by TxDOT. Note the issue’s

status change.

(% 644020-D5 - CST-651020-D5 - Remote Desktop Connection -0l x|

=*°IxDOT Electregic Project Records System (EPRS) Wolcome:SDEWITT

Reports  LUpload Payrd

Issue Entry
1118601082 |
Page 1 of 1
m Issue Description Action Status Tier w
View 18 Example Subject Title [<Chaose ]\ Pend 080310  SDEV
YYendEscal

Add Mew [ssue

Create

View orizynn TwDoT SDEWITT ateweart Denitt
'lul"EW DTIETHD "«-’ENDDH ._ISMITH123 ._Il:lhn Eml’[h

The status field describe the current status of the Issue.
With this example, the issue is pending vendor escalation.

The next slide will describe in detail the meaning of the

different issue statuses.

Internal TxDOT View




Issues statuses with descriptions.

Status

Active

Resolved

Unresolved

Pending Vendor
Escalation

Pending Vendor
Resolution

Pending TxDOT
Escalation

Pending TxDOT
Resolution

Meaning

Default status. All issues are active until marked closed
or resolved.

Issue is considered resolved and closed. No further
actions for this issue.

Issue is considered irresolvable and closed. No further
actions for this issue.

TxDOT has elevated the issue to the next tier and it is
waiting for Vendor concurrence.

TxDOT has agreed to resolve the issue and it is waiting
for Vendor concurrence.

Vendor has elevated the issue to the next tier and it is
waiting for TxXDOT concurrence.

Vendor has agreed to resolve the issue and it is waiting
for TXDOT concurrence.




Actions that can be taken with each Issue Status.

Available Actions
TxDOT Vendor

Active All All

Issue Status

Resolved None None

Unresolved None None

Pending Vendor Cancel, Resolve and

Escalation Close e

Pending Vendor Cancel, Escalate and
Resolution Close

All

Pending TxDOT Cancel, Resolve and
. All
Escalation Close

Pending TxDOT Cancel, Escalate and
; All
Resolution Close




o Picturedi are side-by side comparisons of the different
actions available with our example status of pending
vendor escalation. External view on the left.

L% 644

+*°IxDOT Electronic Project. ki

|Search By Contract Detail

Search By CCS5J

1118601082
<]

Issue Issue Description

Action Sta

Escalate
Fesolve

onic Project Records System (EP

Fepaorts

1118601082

Page 1 of 1

Example Subject Title

Create
Date
Q72TMn TEDOT
o7rzrn VERMDOR
Q7126110 TEDOT

Add Mew Comment

Affiliation

Liplosd Payrall

Additional Wage  Waoge Schedule  Administ

[MNSTALL LEFT TURM LANEAARCM GO

Action
IdChnnse I

ance
| Resaolve

User Name Close UnFes

Created By

Stewart Detvitt
John Sinith
Steweart Devyitt

SDEWITT
JEMITHT23
SOEWITT

vright 2010, T=DOT All Rights Reserved.



o Vendor agrees to escalate the issue to the next tier level.

7 TxDOT Electronic

|Search By Contract Detail
|search By ccsJ /

118601082 | - INSTALL LEFT TURN LANE{ASRON CONCRETE COMTRACTORS, LP.)

<] il

/[ o : Create e . Create Close
Issue Issue Description Action Status tier Escalates By Affiliation Date By

. Examplg Suh]El::tPEﬂd
Yiewld Ti Escalat | "l.l"EﬂdESl::al 08703710 SDEWITITHDOT 07/26/10
ADD REW ISSL

<....Please tfFpe a reason for changing the issue status and click 'Escalate' to save
Status. ...

External Vendor View




o This is'a copy of the email sent to members of the contract tier
escalation ladder informing them of the requested escalation.

» Representatives with the Tier 1,2,3 and Tier 2,3 notification options
receive emails.

=

CC: Keith Buddey
Subject: Issue ID: 18, CCS] 118601032 has escalated

EEF'F'.S Partnering User,

0ld tier;
Mew tie
IssLE Dt AT £ Subject Title'

Issue created by @ THDOT user 500

CCsJ Info: . Tier 1 - 2, 3
Vendor: AARCN CONCRETE CONTRACTORS, L.P. < =032
CCS] Descr: INSTALL LEFT TURM LAME
Location From: AT IMPERIAL DR IM ALUSTIM
Location Ta: . -
County: TRAVIS P H
Route: FM 969 L Tler 2! 3
District: Austin<>=14

Notification Receives
Options Notification

Lser DEROWMN 123 wrote:
Agreed to escalate issue, o .
.~ Tier 3
Please login to the EPRS Partnering Issue Resolution System t{aSie
https: //txdot-webdev fapps fpartnering Issue . aspx?issID =18




Note the Status has changed back to Active, the current tier

level iIs now 2 and the escalation date has moved to
8/5/2010.

|Search By Contract Detail

[Search By ccsJ

118601082
<]

Issue Issue Description

Example Subject
Title
ADD RNEW ISSUE

Viewls

C NLEFT TURM LAME[SSROMN COMCRETE COMNTRACTORS, L.P.)

1 Bl
\ O\ \
. 1 q . Create ARt Create Closed Close
Action Status tier Escalates [ Affiliation Date By Date

Llactive 2 08/05/10 SDEWITTTXDOT 07/26/10




No resolution could be met before the calendar moved past
8/5/2010 so the issue has escalated to tier 3. The issue will
remain active at level 3/ indefinitely until either it is resolved
or closed.

TxDOT and the vendor agree to resolve the issue. TxDOT
tier 3 representative chooses the Resolve action.

Issue Entry
~ ContractNumber(cCSJ)

118601082 | INSTALL LEFT TURN LAME{AARON CONCRETE CONTRACTORS, LP)

Page 1 of 1

Yiew Example Subject Title =Choose= - Pend YendEscal
: =Chooges i

Date I S
View OFr29M0 THDOT SOEWITT Stenwart Dttt Z
View ovr2eno WERDOR DEROWRI1Z3  David Brown 3 e
View QFr2eM 0 THDOT SOEWITT Stenwart Dttt 2
View avrzeno WERDOR DEROWRTZ3  David Brown 2
View avrzeno WERDOR CEROWR1ZE  David Brown 2
View QFrzvfo THDOT SOEWITT Stenwart Dttt 1
View avrzyino WERDOR JEMITHT 23 John Smith 1
View OFIZEM0 THDOT SOEWITT Stenwart Dttt 1

Add Mew Comment
Internal TxDOT View M




o This is'a copy of the email sent to members of the contract tier
escalation ladder informing them of the requested resolution.

» Representatives with the Tier 1,2,3, Tier 2,3 or Tier 3 notification
options receive emails.

mail | Properties | Personalize | Message Source | R
From: <CST_EPRS@dot.state. te.us= 7/29/2010 10:21 AM
To: Stewart DeWitt
Subject: Issue ID: 18, CC5] 118601052 is pending Vendor resolutior

— Notification Receives
EPRS Partnering Ls S -
Issue ID 13, at l Csj 11'ﬂ:|] 1D"u is |:n-'r||:||r||:| Vendor resaolu Options NOtlflcatlon
i) = =

Issue Descripti
Izsue created by @ TEDOT user ._I:'E'l."'.l
Issue pended by: TXDOT user SDEWITT on ?,u".'_':.l,u".'_'D 10
ccsl Info: . Tier1,2,3
Vendor: AAROMN CONCRETE CONTRACTORS, L.P. <>03259 =
CC5] Descr: IMSTALL LEFT TURN LAME
Location From: AT IMPERIAL DR IM ALUSTIN
Location To: . — "
County: TRAVIS ¥ Tier 2,3
Route: FM 565 "
District: Austin<>=14

User SDEWITT wrote: - p
TxDOT agrees to resolve issue. N Tler 3

Please login to the EPRS Partnering IEEU!-' Resolution System to vie
https: / ftxdot-webdev fapps/partnering/partnering/Issue. aspx fissID=18




o The vendor tier 3 representative logs into the website,
opens the issue and takes the action to resolve the issue.

|-__"'¢, 644013-DS - (5T-644013-D5.dot.state.bous - Remote Desktop Connection

5*“IxDOT Electronic Project Records Sygtem (EPRS)
Partnering

[118601082 | INSTALYLEFT TURN LAME(ASROM COMCRETE COMTRACTORS, L.P.)

| i |

Create Closed Close
Date By Date

Issue Issue Description Action Status tier Escalates % Affiliation

Yiew1s Ei’:f'emple Subjectio e EE:.SI 3 SDEWITTTXDOT 07/26/10 SDEWITTO7/29/1

ADD KNEWY ISSILIE

rd - - -
<....Pleasgse type & reg@ohn for changing the issue status and click 'Resolwve!' to save
sStatus....>

-

| ¥l -

External Vendor View




o This is'a copy of the email sent to members of the contract tier
escalation ladder informing them of the issues resolution.

» Representatives with the Tier 1,2,3, Tier 2,3 or Tier 3 notification

options receive emails.

From: <CST_EPRS@dot.state.tw.us= 7292010 10:48 AM
To: Stewart DeWitt
CC: Keith Buddey
Subject: Issue ID: 18, CCS] 118601082 is resolved and dosed.

PRS Partmering L Niotification Receives
L5 Partnering Us . "gn .
Issue ID lﬁxgat cesj 118601082 is resolved and dosed: Opt|ons Notification

Issue Descripti Puample Sosdact Tite'
Issue created by TXDOT user SDEWITT

CCs5] Info:
Vendor: AARCHN COMCRETE CONTRACTORS, L.P, <=03259
CCS5]1 Descr: IMSTALL LEFT TURMN LAME
Location From: AT IMPERIAL DR IM ALISTIMN
Location Tao: . b -
County: TRAVIS ¥ Tier 2,3
Route: FM 969 "
District: Austin< =14

m Tier1, 2,3

User DEROWMN123 wrote: ~ ;
Vendor resolves and issue is dosed Tl Tler 3

Please login to the EPRS Partnering Issue Resolution System to vie
15: (ftwdot-webdev fapps /partnering Issue, aspufissID =15




Issue #18 is resolved. The status is now Resolved and the
closed by and closed date is populated.

7 TxDOT Electronic Project Records System (EPRS) Welcome:SDEWITT—

Feports  Upload Payroll  Additional Wade  Wage Schedule  Administration Help

Issue Entry

118601082 | INSTALL LEFT TURN LANE{AARON CONCRETE CONTRACTORS, L.P.)

F"EII_IIE 1of1 N

-m Issue Description Action Status E
3 =

View Example Subject Title =Chooses= Resalved

L..r 644020-DS - CST-644020-D5 - Remote Desktop Connection

Records System (EPRS) Welcome:SDEWITT

il—alWage Wane Schedule  Administration iﬁw Help M

MSTALL LEFT TURMN LAMEAAROMN CONCREETE CONTRACTORS, LP.)

=Chooses= Resolved SDEWITT T#DOT O7r26M0 \ DBERCYWR123

Internal TxDOT View







