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Ex. 3 – Maintenance Contractor’s Proposal Commitments

EXHIBIT 3

MAINTENANCE CONTRACTOR’S PROPOSAL COMMITMENTS

Comment No. Proposal Location Proposal Commitment

1 Development Plan,
pg C-40

The Maintenance Services QC Plan will be consistent with
ISO standards for quality and audit, and will include the
control of quality records, management reviews, resource
allocation, measurement of customer satisfaction, control of
nonconforming products and services, internal audits, and
continual improvement to the Maintenance Services QC Plan.




