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SSO Tracker Overview

The Texas Department of Transportation (TxDOT) State Safety Oversight Agency (SSOA)
created the SSO Tracker system for rail transit agencies (RTA) under SSO oversight to
report, manage, and track SSO reportable of accidents, hazards, and corrective actions.

The SSO Tracker is the required method for RTA’s to submit accidents, hazards, and
corrective actions to TxDOT.

Accessing the SSO Tracker System
There are two ways to access the SSO Tracker System.

Limited System Access:

RTA staff that only need to submit initial accident notifications can use the SSO Tracker
Webform. The Webform does not require a username or login to submit an initial
accident notification. Webform users may only complete and submit the Webform and
will have no additional system access.

Full System Access:

RTA staff that need full system access need to user account. An SSO Tracker user
account allows RTA staff full access to the system including starting, completing, and
submitting, and even revising accident, hazard, and corrective action reports.

RTA staff requiring full access to the system must contact their SSO Program Manager to
request a user account. Requests may be made to either Carter Sieber, SSO Program
Manager at carter.sieber@txdot.gov or telephone at (512) 486-5961, or Brendan
Sennett, SSO Program Manager at Brendan.sennett@txdot.gov or (512) 416-2833.

Need Help?

If you need additional assistance with the TxDOT SSO Tracker System you are
encouraged to contact the system administrator by e-mail at carter.sieber@txdot.gov or
telephone at (512) 486-5961.
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Initial Accident Notifications

Accident notifications to TxDOT can be completed using the webform, website, or
mobile app. Each method is explained below.

Webform Accident Notification

The webform allows RTA staff without an SSO Tracker account to complete an initial
accident notification. Simply open the webform, complete the accident notification, and
click submit.

Completing an accident notification using the webform:
1) Open the webform link: https://app.industrysafe.com/TEXASDEPAR2/incidents
2) Complete initial accident notification.
3) Click “Next”.
4) Attach files or pictures, as necessary.
5) Click “Submit”

Q @ Industry Safe

* .

== Initial Accident Web Reporting Form

Initial Accident Notification e

Person Reporting Accident: Accident Type *

| Start typing name here | | v |

Person Reporting Accident ID: * Was a Transit Vehicle or Privately Operated Vehicle Involved? *
| L

Department of Person Completing Report Was a Person Seriously Injured? *

| | e
|Imernal Report Number Was there a Fatality? *
L

Agency *

° % Next

= @ Industry Safe

Initial Incident Form Successfully created.

This report has been assigned the following number: FY18-00082. Please use the options below to complete additional
incident forms and attach supporting documents.

& Edit initial Incident Form

6 Attach File Print

Once you have completed the appropriate forms and attached supporting documents, use the button below to complete the
submission of this incident.

Submit
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Website Accident Notification

Staff with a user account (eg, a username and password) can access the TxDOT SSO
Tracker system to start, submit, and even revise accident notifications. To request a user
account, contact the TxDOT SSO System Administrator at carter.sieber@txdot.gov or
telephone at (512) 486-5961.

To log in to the SSO Tracker complete the following steps:

1) Using your preferred web browser, go to https://app.industrysafe.com
2) Enter your username and password and click on the Log In button.

@ Secure | https:)//app.industrysafe.com

" Industry Sof

Safety Management Software

IndustrySafe Login IndustrySafe Support Latest Updates

Please log in to use the system. +1.800.696.9110
Tweets v, @industrysafe i}

[ : support@industrysafe com '
Username

_. & Submit Request @ IndustrySafe
Password: | @industrysafe

© HKnowledge Base #JSA’s won'l help if you aren’t conducting
\9 Log In @ Remember me them property. Learn how to train #EHS

managers to conduct #jobsafety analyses
hubs.ly/HOALEI0
Forgot your password?

How to Conduct Job Sa...
Teaching your staff to an..

Note: If you forgot your password, click the Forgot your password? button. You’ll be asked to
enter your email address and the system will email you a link to reset your password.

Starting a new Initial Accident Notification:
3) Click on the Events tab at the top of the page.
4) Click on the green and white plus sign to open a new initial accident notification.

Home Dashbi 3 Inspections Hazards Corrective Actions

Regulatory Reports Employees Company Profile
EJ Q 0 23 out of 23 records
Agency Date of Accident¥
P 18-000aG METRO 112612013
FY 1200074 METRO 117262012
METRO 1282018
METRO 11126/2018
METRO 11126/2018
F 1200078 METRO 111262018
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Completing the Initial Accident Notification
5) Complete the Initial Accident Notification form.
6) Attach any documents or pictures, if necessary.
7) Click “Continue” to submit the notification in the system. The date and time of
submission will be displayed in the History section of each accident notification.

e Initial Accident Notification e

Person Reporting Accident: Accident Type *
‘ Start typing name here | ‘ v |
Person Reporting Accident ID; * Was a Transit Vehicle or Privately Operated Vehicle Involved? ~

| | ]
Department of Person Completing Report Was a Person Seriously Injured?
| | |

Internal Report Number

Was there a Fatality? =

‘ | ‘.|

Agency ~
ageney © Was there substantial damage to any transit or non-transit vehicles, equipment, or property? *
- vras the
| K
Line *
‘_‘ Was this FRA or NTSB Reportable? *
v
— Rl
Location * " . -
‘ | Initial Accident Description *
A\

Accident Location Detail

Date of Accident *

‘ 11/2872018 |E§ Click "Continue” to submit the Initial Accident Notification {App users click "Next"). The date and time of
submission will display in the history section within the system.

Time of Accident *
PrE—— Select Additional Incident Forms.

# Incident Investigation

‘ hh:mm amp.|

Additional Features e

Corrective Actions | @ Add Corrective Action

Attachments | [ Attach File °
% Continue || (& Close | & Print Emails | [l Send Email

8) After clicking “Continue”, you will see the system assigned report number, date
of submission, and an accident type. This information can help you search and
find this report at a later date.

LU Dashboard Events Inspections Hazards Corrective Actions

q:;; Reports & Analysis Regulatory Reports Employees Company Profile
Incident: FY18-00062 11/20/2018 Collision involving a rail
vehicle that results in

substantial damage.

Involved Employee: Carter Sieber - TxDOT S50

& Add & Delete

Event Form &
Event Investigation Form - Open &
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App Accident Notification

Rail transit agency staff with a user account (eg, a username and password) can also
submit initial accident notifications using the SSO Tracker App.

1) Download the Industry Safe app from the Google Play or the App Store.
2) Open the app and enter your username and password.

3) Click the green plus sign to Add New Incident
4) Complete the Initial Accident Notification

3 QU 'E g & 458 300 EL maas

< GooglePla Q i
- ® ~ m
.'-ﬂ!ay Lyft

Word

IndustrySafe j
( IndustrySafe, Inc. - =
v = - B o
® v Ll <

Anywhere®  Venmo  United Airl. Texas Lot

What's new ® & h

Last updated Nov 19, 2018

Bug fixes and stability improvements /)
(J 5
Chickfil-A
Rate this app
Rate this app

3 Q@@ YE 4 & 446

3 QT m 446

Incidents ' D

#® Add Mew Incident

Initial Accii Initial Accident

Notificatia Notification
Pending Incidents

Person Repor] Person Reporting Accident:
About Start t Start typing here
Help

Line* Line*
Terms of Use Start Start typing here
Privacy Notice Location* Location*

Start t Start typing here

Home

Accident Locy Accident Location Detail
™ Logou

“ter text |
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Ul

Click “Next” to once you have completed the initial accident notification.
Attach pictures or files, if necessary.

Click Complete Incident.

Select “Yes” to submit the report.

()]

~N
—_— — — —

00

1Q U "y m 4de 1Q T EL m 449

.}
= Incidents (3) Incidents ®

Was this FRA or NTSBE Reportable?* (D Additional Features

Start typing here

Initial Accident Description* Add Corrective Action
Enter text here
a Complete Incident

Click "Continue” to submit the Initial
Accident Notification (App users
click "Next"). The date and time of
submission will display in the history

section within the s ;
Seemore ¥

3Q U L m 449

Submit Incident

Would you like to submit this
incident to the IndustrySafe
Software?

August 2019 Page 8 of 25



Deleting, Revising, or Retracting Items

RTA staff do not have the ability to delete items from the system. Only your TxDOT
Program Manager can delete items from the system so you must contact your SSO
Program Manager for assistance. Requests to delete items from the system will be
reviewed on a case by case basis. The following sections provide guidance on revising,
retracting, and deleting items.

Revising an Initial Accident Notification

You have the ability to revise or correct an initial accident notification up until the SSO
Program Manager has closed the report. To revise or correct information within the
initial notification, simply open the initial notification, make the necessary revisions, and
hit save.

If the report has already been closed by the SSO Program Manager then contact your
program manager to re-open the report.

Non-Reportable Events:

Sometimes events that were initially thought to be SSO reportable turn out to not be
SSO reportable. For example, the initial notification stated there was a serious injury.
However, a little later it was discovered that there were no serious injuries involved.

In this situation and other similar scenarios, the initial notification wouldn’t be retracted
or deleted. Instead, you must submit the accident investigation form that explains why
the situation isn’t SSO reportable.

The appropriate place to provide the explanation is within the “Additional Remarks”
field within the Accident Investigation Analysis section. Next, change the status of the
report to completed and hit save. Your program manager will review it, see that it
wasn’t SSO reportable, and close the report.
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Final Accident Investigation Reports

This section explains how to take an accident notification and begin the final accident
report. In the system, accident notifications and accident investigation reports are
linked together; meaning the initial accident notification will serve as the first section of
your accident investigation report.

Completing Accident Investigation Reports
1) From the Home page, click on the Events tab.

LLUCE Dashbc 1 Events Inspections Hazards Comective Actions

|$i Tasks Events Reports & Analysis Documents Employees Company Profile

2) Scroll through the list of reports to find your report or use the magnifying glass
to search for your report. Click on your report number.

Home Dashboard Inzpections Hazards Comective Actions

Reports & Analysig Regulatory Repons Employees Company Profile

Incident Summary 2 Q ﬂ 7 out of 7 recards

Incident Number Agency Date of Accidenty

FY1E-00052 MATA 11202018
FY1E-000a1 JART 1E02015
FY1E-D005] METRO HH912015
FY12-00058 MATA 1D3R2018

3) Click the “Event Investigation Form” link to begin the Final Accident Investigation
Report. If you do don’t see the “Event Investigation Form” link after compleing
the steps above then complete the steps 3a and 3b (below) to make the “Event
Investigation Form” link appear.

7 Dashboard Events Inspections Hazards Corrective Actions
(‘;';:) Reports & Analysis Reguiatory Repons Employees Company Profile

Incident: FY18-00062 11/20/2018 Collision involving a rail
vehicle that results in
substantial damage.

Involved Employee: Carter Sieber - TxDOT S$SO

& Add @ Delete

Event Form &
Event Investigation Form - Open &
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a) Click on the “Event Form” link

(LU Dashboard Ewvents  Inspections  Harards  Coarective Actions

:} Reports & Anabysis Regulntory Repons Employees Company Profile

Incident: FY18-00062 11202018 Collision involving a rail
wvehicle that results in
substantial damage.

Involved Employee: Carter Sieber - TeDOT 550

9 Add o Delete
Ewenit Form =

b) Select the “Incident Investigation” check box and click save.

Initial Accident Notification

Person Reporting Accident: Accident Type *
| Start typing name here | | v
Person Reporting Accident ID; * Was a Transit Vehicle or Privately Operated Vehicle Involved? *

| | B
Department of Person Completing Report Was a Person Seriously Injured? *
| | T

Internal Report Number

Was there a Fatality? =

| | |.|

Agency *
gency Was there substantial damage to any transit or non-transit vehicles, equipment, or property? *
v rras T
L i
Line =
|_| ‘Was this FRA or NTSE Reportable? *
v s T
— L]
Location * N . o
| | Initial Accident Description *
v

Accident Location Detail

Date of Accident *

| 117282018 |2§ Click "Continue” to submit the Initial Accident Notification (App users click "Next”). The date and time of
submission will display in the history section within the system.

Time of Accident =
PPN Select Additional Incident Forms

|hh_mm amp.| 3b & Incident Investigation

Additional Features

Corrective Actions = {3 Add Corrective Action
Attachments | [ Attach File

% Continue | | (3 Close || & Print Emails [ Send Email

c) Start-over beginning with step 1 of this process and you will see the “Event
Investigation Form” to begin the Investigation Report.
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4) You have now started the accident investigation report. The accident
investigation report has 3 sections: an initial accident notification section, a final
accident investigation report, and an accident investigation analysis.

Note: The greyed-out information is automatically filled in from the initial accident
notification. To change the greyed-out information, simply open the initial accident
notification, make the necessary changes, and click save. When you re-open the
accident investigation report you will see the initial notification is updated.

Event Investigation Form: FY18-00080

[= save || « Back || (& Close || (& Print
Initial Accident Notification | Final Accident Investigation Report | Rail Vehicle Involved in Accident |
Additional Vehicles (revenue, non-revenue, or POV) or Property Involved | Accident Investigation Analysis |

Initial Accident Notification =
Agency ~ Location

|METRO INA |

Line = Was a Transit Vehicle or Privately Operated Vehicle Involved? =
| METRO-Red Line Yes |

Person Reporting Accident:

| Juan Momison

Person Reporting Accident ID: *

E=

Department of Person Completing Report

'smis

Internal Report Number

|112233

Was a Person Seriously Injured? =
No |

Was there a Fatality? =
No |

Was there substantial damage to any transit or non-transit
vehicles. equipment, or property? *

[Yes |

5) Complete each section of the Final Accident Investigation Report.

Final Accident Investigation Report

(1}

Investigator Name * Weather
| Start typing name here | v |
Investigators ID = Lighting

Investigators Title

Description of Accident *

| v

Speed and Signal Information

Street and Track Characteristics

Is a corrective action plan required as a result of this accident?

| v

August 2019
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6) Complete the Accident Investigation Analysis fields.
7) Attach documents and pictures, if necessary.
8) Select the appropriate status.

— Open: The default status is displayed as "Open" when the report is created.

— In Progress: This status is used to show to report is being worked on.

— Ready for Approval: This status be used to show the accident
investigation report is ready for internal review and approval.

— Complete: The status is Complete. Verify the form is complete, attach
any relevant documents or pictures documenting CAP completion, and
press the save button to request TxDOT to close this CAP.

9) Hit save to ensure your work is saved.

o Accident lnvestigaﬁon Analysis =
Probable Cause Additional Remarks
¥
&d Add Contributing Factor P

RTA Approval By:
Start yping name here

Was a drug or alcohol test performed?
L
Approved by ID

Approved by Title

Report Status

[ ey

In Progress

Ready for Approval
| Comnplete

[

Additional Features
Tasks | &) Add Task

Hazards | & Add Hazard

Corrective Actions | & Add Corrective Action

0 Attachments [} Aftach File

e [= Save || @ Back | | (3 Close | | (& Print Emails | (4} Send Email
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Accident Investigation Report Extension

On occasion, an RTA might need more than 30 days to complete an investigation report.
If an extension to an accident investigation report deadline is needed then please email
your SSO Program Manager to discuss.

If an extension is approved then your SSO Program Manager will request you update the

“Additional Remarks” text field in the Accident Investigation Analysis section.

Probable Cause
|At:1iun of Motorist - |

Contributing Factors®

3 Add Contributing Factor

Was a drug or alcohol test performed?
= d

Drug or alcohol test results

| Megative r |

Additional Remarks

$ Report due date extended to 2/13/19 by SSO. Ref
550 Prog Manager email on 1/30/19.

|H:Iinn of Motorist v | i@ Remove Contributing Factor 1

Accident Investigation Analysis

August 2019
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Accident Logs

You can run a log showing all accidents entered in to the system. Complete the following
steps to create the accident log.

Running an Accident Log Report
1) From the Home page, click on the Events tab.

LT LM Dashb 1 Events Inspections Hazards Cormrective Actions

{‘;; Tasks Events Reports & Analysis Documents Employees Company Profile

2) Click on “Reports & Analysis” to open the drop-down list.

3) From the drop-down list, click on “Incidents Log”. Note: Due to system
limitations, the drop-down menu states “Incidents Log” rather than “Accidents
Log”. Clicking Incidents Log will generate the Accidents Log report.

pections

Regulatory Reports

Print Out Report
Incidents By Month

Incidents By Type
Incidents By Collisicn Type

Incidents Log gl
Employee Injury Log

4) The Accident Log report page is now open.
5) Click on the Gear icon to select the information to display on the Accident Log
Report.

Hazards Corrective Actions

Home Dashboard @STY W Inspections

ident Log Report @
Open | Save | Save As | Refresh | Reset Expoit Exce csv PDF
N’ Filter Addchart 7 Add Crosstab

= v
() Table %354
Qd g 1230 DD

Incident Date of Person Reporting Department of Person Investigator

Number L Accident  Accident: Compieting Report SEC T Name
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6) Select the information you want on your accident log and click ok.

© Table £254

Columns Sort Group Aggregate Paging

(] Hide and show columns.

L (Am) L Date Hired
¥ Date of Accident It Investigator Name
J Time of Accident J Investigators Title
) Person Reporting Accident ID: ) Approved by ID
¥ person Reporting Accident: ) RTA Approval By:
0 ¥ Department of Person Completing Report ) Approved by Title
OK

7) The Accident Log Report will appear on your screen.

Incident Date of _ Investigator Report
Accident Ty Closed
Number Accident L Name Status
Fy¥19-000438 D&r22/2019 Derailment of rail transit vehicle. Open Open
FY19-00047 D&r222019 Derailment of rail transit vehicle. Open Open

Collision involving a rail vehicle that results in Initial

FY19-00046 0&6/20/2019 ) N Open
substantial damage. Form Only
Collision involving a rail vehicle that results in

FY19-00045 D&/19/2019 - Open Open

substantial damage.

8) You can export the report as an excel spreadsheet, pdf document, or csv files.
Just click on the format you need and the report will be exported to that format.

cident Log Report @

Open | Save | Save As | Refresh | Reset

Export:
Excel Csv PDF

August 2019 Page 16 of 25



Hazard Reporting

The hazard reporting process consists of an Initial Hazard Report and a Final Hazard
Report which includes a re-assessment of the hazard after corrective actions have been
taken.

Opening the Hazard Report
1) Click on the Hazards tab.
2) Click the green and white plus sign to start a new Hazard report.

Home Dashboard Events Inspect 1 Corrective Actions

f‘::} Reports & Analysis Employees Company Profile

Hazards Summary E-i Q 0 1 out of 1 records

System ID Line Location Originating Type Date Hazard Discovered ¥

1340 MATA NA Unlinked 11/26/2018 Hazard Report or Ob:

Initial Hazard Report

3) Complete the Initial Hazard Information.

| Home Dashboard Events Inspections JEYEIGEN Corrective Actions

O Reports & Analysis Employees Company Profile

Hazard Recording Form: 1340

[= save | | [ Save and Add || @ Delete | & Print

Initial Hazard Information | Initial Hazard Evaluation | Final Hazard Report | Additional Features | History Section

Initial Hazard Information

Reported By: Name Date Hazard Discovered ~
‘ Start typing name here ‘ ‘ mm/ddiyyyy |jr'3

Reported By: Employee ID Time Hazard Discovered

‘ ‘ ‘rm-mm amp |

Reported By: Title Hazard Source *

‘ ‘ ‘ T

Originating Type
[Unlinked v

Description of Hazard
Agency * Additional Details

‘ .

Line =

‘ .
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4) Complete the Initial Hazard Evaluation.

a Initial Hazard Evaluation

Hazard Severity () Responsible Person )
| U :
Hazard Probability @ Type of Corrective Action Plan to address hazard.

| U :
Initial Risk Assessment Score @ Additional Details

| |

Initial Hazard Evaluation

‘ v

Note: The system automatically calculates the Initial Risk Assessment Score by
multiplying the Severity and Probability.

Final Hazard Report

The Final Hazard Report must be completed after corrective actions have been
implemented to reduce or eliminate the hazard.

1) Complete the fields in the Final Hazard Report.
2) Select the appropriate status and hit save. (Statuses are discussed below.)
— Open: The default status is displayed as "Open" when the report is created.
— Complete: The status is Complete. Verify the form is complete, attach
any relevant documents or pictures, and press the save button to submit

‘ Final Hazard Report =

Re-Assessment of Hazard Severity @ Hazard Investigation Summary
| d
Re-Assessment of Hazard Probability @

| d 2
Final Risk Assessment Score () Status

| | iopen v

| Open ]
|Fi|"|a| Hazard Evaluation Complete a

Additional Features

Corrective Actions & Add Corrective Action

Attachments | [} Attach File

[= save || [ Save and Add | | @ Delete | & Print Emails | [g Send Email
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Hazard Log

The SSO Tracker allows users to run a hazard log to see hazards in the system. Complete
the following steps to run the report.

Running a Hazard Log Report
1) From the Home page, click

Home

o

Dashboard

Reports & Analysis »

Hazards Summary

System ID Line

1440 Facilitles

DART Slue Lin2

Events

on the Hazards tab.

1

Inzpections WEEFETGEY

Employees Company Profile

5Qe

E7 out of £7 records

Location

Downtawn Garand Station

Originating Type

wumechive Actions

Unlinkag

unlinkad

Unlinike2d

[Date Hazard Discovered ¥

127202015

12192018

12MS201E

2) Click on Reports & Analysis.

3) Click on Hazards Log.

Home Dashboard

Hazardz Log
Hazards CA Log
Hazards Matrix

Top 10 Facilities

Hazards Reperting Summary

Events Inspections

Hazards Report

L EFETGEN Comective Actions

Company Profile

E7 out of 67 records

Location

Facllitles

Originating Type

Unlinkzd

Unlinkad

4) The Hazard Log report page is now open.

Home Dashboard Events

Hazards Log o

f{x) Formula

Y Fitter

O Table %85

Q12340 DD

System
i}

Date
Identified

Line

Inspections

o0l Add chart

LEFS1SEM Corrective Actions

Open | Save | Save As | Refresh | Reset

[ Add Crosstab

Additional Details

Export:

Excel

csv PDF

Reported
By: Name

Eo)

August 2019

Page 19 of 25



5) Click on the Gear icon to select the information to display
6) Click OK to run the report.

on the Hazard Log Report.

Hazards [ell CloTERNG L]

Hazards Log o
Open | Save | Save As | Refresn | Reset Export (et | [csv]| [eor
ffx) Form Fiter . [] Add Chart Add Crosstab
ov
O Table %554
K 1234 DD
system . Date " . Reported R|
n Line \dentified Additional Details By: Name Pe
=1
© Table 55
Columns Sort Group Aggregate Paging
—
L] Hide and show columns.
O am [ originating Type [ investigator Employee ID O Re-a 1t of Hazard Pr
[ Hazards = Originating System ID )] Investigator Job Title [J Final Risk Assessment Score
4] System ID [ Closed by Employee ID (] Investigator Status [ Additional Details
O Agency O closer Name [ Investigator Supervisor Name O status
¥ Line [ Closer Title [ Investigator Supervisor Employee ID ¥ Closed
[ Location [ Hazard Source [ Investigator Supervisor Title [J Date Last Modified
[ Reported By: Employee ID ¥ Date Identified O Hazard Severity [ Last Modified By
[ Reported By: Title [ Time Hazard Discovered [J Hazard Probability ¥ Corrective Actions Identified
[J Reported by Status [ Hazard Location Detail [ Initial Risk Assessment Score [# Open Corrective Actions
[ Reported by Supervisor Employee ID ¥ Additional Details ¥l Initial Hazard Evaluation
o Reported by Supervisor Job Title “ Reported By: Name O Hazard Investigation Summary
(] Reported by Supervisor Name = Responsible Person [] Re-Assessment of Hazard Severity
OK
7) The Hazard Log Report will appear on your screen.
System : Date § § Reported Responsible Initial Risk
D L \dentified SddiouaiDetats By: Name Person Assessment Score
1460 1202012018 Carter Sigber
1440 Facilties 1211972013 Sidney Jones
1402 12052018 Donnz
Johnson
1407 DART Blue 12/5/2018  alarge landscaping pot filled with tall bamboo outside the business. Meselech James Bell High
Line Damte
1405 120512018 David Hobden
1403 E:ERT BlUe 135018 Feces on the floor near seat 3R, patron couldn't make it fo bathroom, LRV 124(test) ;Z":‘:: Edward Marsh  Medium
1421 Downfown  12/52018 Jobany Jobany Medium
Balcazar Balcazar
DART Blue The manufacturer states a faulty relay could malfunction causing a fire. Relays with serial numbers ending ~ Meselech Meselech )
T EEETE D e e e R D Damte Damte bz
1408 12052018 Everett
Esparza
1401 E:ERT B 12/52018 Jason Jackson Jason Jackson Low
1a17 DARTBUE s Meselach James Bell
Line Damte
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8) You can also export the Hazard Log Report to excel or a pdf.

A e o N

Hazards Log e
Open | Save | Save As | Refresh | Reset Export: [ cet| [esv| [eor
f7x) Formula  Filter ]|--' AddChart  Ef™ Add Crosstab
ov
© Table #54%
A 12240 D
System . Date . . Reported R
o Line \dentified Additional Details Fiy= Natme Pe
9) Click excel and the report will generate as an excel spreadsheet.
[&] rdDLxjlcSujfugsifmynwjolmamz-bl e5975d02b64 baddl
File Home Insert Page Layout Formulas Data Review View Developer Acrobat
== [ —
j & Cut helvetica -3 - AN = = B General -
—— Hacopy - I
Pt #rormatpainter| B 4 U~ &-A-[EH= Bl Merge auCenter - | § - % > | %l 51 Formatting
Clipboard (r] Font ] Alignment (] Number (]
d9-0-3 -
D26 - Jx
B C [ D
1 Line Date Identified Additional Details
2 12120/2018
3 |Facilities 12192018
4 |Uptown 12/5/2018
5 |DART Green Line 12/5/2018
6 |DART Green Line 12/5/2018 Test
7 |DART Trunk Line 12/5/2018 Have talked with the owner of the building to remove the bamboo so it does not fall onto the OCS.
3 Downtown 121512018 Hazard if the bamboo falls and makes contact with OCS.
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Corrective Action Plan

Corrective action plans require TxDOT review and approval before the corrective action
may be implemented. Upon receiving corrective action plan approval, you may then
begin implementation of the corrective action plan. Once the CAP has been
implemented, TxDOT will verify that CAP has been implemented according to the
approved plan and close the corrective action.

Starting a New Corrective Action Plan

1) Click on the Corrective Action tab.
2) Click on green and white plus sign to start a new Corrective Action Plan

I"TW Dashboard Events Inspectons H 1

Tasks Events Reports & Analysis Documents

Welcome, Carter Sieber

My Events

@ My Tasks

1140 91152018 Corrective Actions: Reduce speed

through intersection

Corrective Actions
Employees Company Profile
View All n November 2018
SUN MON TUE WED THU FRI
2
4 5 6 7z 8 9
1 2 3|14 | 15 16
13 9 20 21 22 23
25 26 27 25 30
A :
View All My Open |
& Download INGIDENTS

INSPECTIONS

26

0

3) Complete the Corrective Action Basic Information.

Corrective Action Recording Form:

[= save || [ Save and Add | | (& Close | (& Print

Basic Information

Originating Type
| uninked v

Agency *

Location *

L)
Investigator * e
L")

1112802015 |22

When was the lssue Requiring Corrective Action Discovered? *

Source of the Corrective Action

Basic Information | CAP Responsibility and Completion | Additional Features | History Section

Summary of Issue Requiring Corrective Action *

Proposed Corrective Actions

)

|,

Notes/Comments

Does this Corrective Action require Immediate or Emergency Implementation?
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4) Complete the CAP Responsibility section.
Note: The Responsible Party will receive an email alert letting them know
that they have been assigned a Corrective Action, as well as before it comes
due and if it goes overdue.

5) Attach any files associated with the corrective action plan.

6) Select the appropriate status.

— Open: The Corrective Action Plan has been started but has not been
submitted to TxDOT for review. This is the default status.

— SSO Approval Requested: The CAP report is ready for TxDOT review and
approval.

— Revision Requested by SSO: The CAP has been reviewed and the SSO
Program Manager requests changes to the CAP. The Responsible Party
will be contacted to discuss requested changes.

— Approved by SSO: TxDOT has reviewed and approved the proposed CAP
or emergency CAP implementation.

— Complete: The status is Complete. Verify the form is complete, attach
any relevant documents or pictures documenting CAP completion, and
press the save button to request TxDOT to close this CAP.

7) Hit save to ensure your work is saved.

4 CAP Responsibility and Completion =

@ponsihle Party * @ Summary of Corrective Actions Taken *

"] -

Department Responsible

| | 2
Estimated Start Date * Additional Information

| mmvcyyyy | B2

Estimated Completion Date =

| mmvsaryyyy |2 4

a Status of Corrective Action Plan

Complete
Additional Features Reavision Requested by S50
Approved by S50

550 Approval Requested

° Attachments | [ Attach File

a [= save || & Save and Add | | (3 Close || & Print Emails | [l Send Email
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Corrective Action Log
The SSO Tracker provides a corrective action log that shows corrective actions within

the system. Complete the following steps to run the report.

Running a Corrective Actions Log Report
1) From the Home page, click on the Corrective Actions tab.

Home

Reports & Analysis

Comective Actions Summarny

System 1D

Dazhboard

Line

Events Inspectionz Hazamds

Ernployess Company Profile
=QO

Originating System D

28 out of 28 recorde

Originating Type

2) Click Reports & Analysis
3) Click Corrective Actions Log

Corrective Actions

C | @ Secure | https://app.industrysafe.com/TEXASDEPA]

Dashboard

E-~~t3 Inzpectionsz Hazamds

Carrective Actions Report

Carrective Actions Log

1 System 1D Onginating Type

4) The Corrective Action Log is now open.

Home Dashboard

 Fitter

f(x) Formuia

© Table #5854
K Q123D DD

System Originating
D Type

1500 Unlinked

1480  Hazard

Events

Corrective Action Log Report @

Inspections Hazards [Ee{-T{FIGVERTC (LY ES

Export:

Open | Save | Save As | Refresh | Resst

g0l | Add Chart 5 Add Crosstab
When was
the Issue
Line g(e)lr]rl:;;r':e :ae':vponslble Summary of Issue Requiring Corrective Action
Action
Discovered?
12/18/2018

DART
Blue Line

12/512018 Jason Jackson broken track

csv PDF

Proposed Corrective Actions

fix it
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5) Click on the Gear icon to select information to display on the Corrective Action
Log Report.

Home Dashboard Events Inspections Hazards Gl EE0VERte LY
Corrective Action Log Report @
QOpen | Save | Save As | Refresh | Reset Export Excel csv PDF
J(x) Formuia S Fiter  p[| Add chart  [F™ Add Crosstab
Ov
© Table B4
KQ12:p D
When was
the Issue
System Originating ~ Requiring Responsible o - _ ~ _
D i Line Corrective Party Summary of Issue Requiring Corrective Action Proposed Corrective Actions
Action
Discovered?
1500  Unlinked 12/18/2018
1430 Hazard DART 12/5/2013 Jason Jackson broken track fix it
Blue Line

6) Click OK to run the report.

© Table %85

Columns Sort Group Aggregate Paging

L) Hide and show columns.

O am ¥ Line [ Department Responsible ¥ Actual Completion Date

O corrective Actions [ Location ¥ summary of Issue Requiring Corrective Action ® Number of Days Until Due

7] System ID ¥ When was the Issue Requiring Cormrective Action Discovered? ] Proposed Corrective Actions ¥ status

¥l originating Type [ source of the Corrective Action ' summary of Corrective Actions Taken O originating Record Date

O originating System ID [ Investigator O Estimated Start Date O Originating Record Description

(]} Agency [« Responsible Party ¥ Estimated Completion Date

OK

7) Click OK to run the report.

When was
the Issue
System Originating _ Requiring Responsible o _ _ 5 _
Line Summary of Issue Requiring Corrective Action Proposed Corrective Actions
D Type Corrective Party = AL [+
Action
Discovered?
1500  Unlinked 1211812018
1480 Hazard ARt 12572018 Jason Jackson broken track fix it
Blue Line
The manufacturer states a faulty relay could malfunction
DART Meselech s ey ° )
1483 Hazard e Line 12/5/2018 f— causing a fire. Relays with serial numbers ending in 50 replace 20 faulty relays
and 60 are being recalled by the manufacturer.
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