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Chapter 1: Introduction 
 
As a recipient of federal assistance, the Texas Department of Transportation (TxDOT) is required to 
comply with various nondiscrimination laws and regulations, including Title VI of the Civil Rights Act 
of 1964. Additionally, the Civil Rights Restoration Act of 1987 defined the word “program” to make 
clear that discrimination is prohibited throughout an entire agency if any part of the agency receives 
Federal assistance. 
 
Title VI of the Civil Rights Act of 1964 prohibits discrimination on Federal and Federally-assisted 
projects and programs based upon race, color, and national origin. Additionally, there are two 
Executive Orders that place further emphasis upon the Title VI protections of race and national 
origin. These are Executive Order #12898 (“Federal Actions to Address Environmental Justice in 
Minority Populations and Low-Income Populations”) and Executive Order #13166 (“Improving 
Access to Services for Persons with Limited English Proficiency”). 
 
Regulatory Requirements 
The Federal Transit Administration (FTA) provides recipients of FTA financial assistance with 
guidance and instructions necessary to carry out the U. S. Department of Transportation (USDOT) 
Title VI regulations (49 CFR part 21) and to integrate into their programs and activities 
considerations expressed in the USDOT’s Policy Guidance Concerning Recipients’ Responsibilities 
to Limited English Proficient (LEP) Persons (70 Fed. Reg. 74087, December 14, 2005). 
 
Section 12 of FTA’s Master Agreement, which provides, in pertinent part, that recipients agree to 
comply, and assure the compliance of each subrecipient, lessee, third party contractor, or other 
participant at any tier of the Project, with all provisions prohibiting discrimination on the basis of 
race, color, or national origin of Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. §§ 
2000d et seq., and with USDOT regulations, “Nondiscrimination in Federally-Assisted Programs of 
the Department of Transportation—Effectuation of Title VI of the Civil Rights Act,” 49 CFR part 21. 
Recipients agree to follow all applicable provisions of the most recent edition of FTA Circular 
4702.1B, “Title VI Requirements and Guidelines for Federal Transit Administration Recipients,” and 
any other applicable Federal directives that may be issued. Unless FTA states otherwise in writing, 
the Master Agreement requires all recipients to comply with all applicable Federal directives. 
 
As a recipient of FTA financial assistance, TxDOT’s Public Transportation Division (PTN) and 
agencies who receive FTA financial assistance, also known as “subrecipients”, through PTN, are 
required to comply with the FTA regulations and guidance for Title VI. 
 
FTA and PTN Reporting Requirements 
FTA requires that all direct and primary recipients document their compliance by submitting a Title 
VI Program once every three years. The Title VI Program must be approved by the direct or primary 
recipient’s board of directors or appropriate governing entity or official(s) responsible for policy 
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decisions prior to submission to FTA and/or PTN.  Agencies, organizations, and businesses 
(subrecipients) that receive FTA financial assistance through PTN shall submit their Title VI 
Programs to PTN once every three years (or more if major changes occur).  
 
PTN’s Compliance Specialist will review and provide feedback on submitted Title VI Programs prior 
to approval by the agency’s board of directors or appropriate governing officials.  Subrecipients are 
encouraged to consult their Public Transportation Coordinator PTC for technical assistance and 
guidance throughout the development of the initial Title VI Programs and updates.   
 
Contractors and subcontractors are responsible for complying with the Title VI Program of the 
recipient with whom they are contracting.  Contractors are not required to prepare or submit Title VI 
Programs. Subrecipients are responsible for ensuring that contractors are following the Title VI 
Program, and complying with Title VI. 
 
Authorities 
The authorities applicable to PTN’s Title VI program are included below: 

• Title VI of the Civil Rights Act of 1964, 42 U.S.C. § 2000d et seq. 

• Federal Transit Laws, Title 49, United States Code, Chapter 53. 

• Fixing America’s Surface Transportation (FAST) Act  

• 49 CFR part 1, § 1.91, (Delegations to Federal Transit Administrator) 

• 49 CFR part 21 

• 28 CFR § 42.401 et seq. 

• FTA Master Agreement, Section 12 

• FTA Annual Certifications and Assurances 

• FTA Circular 4702.1B, Title VI Requirements and Guidelines for Federal Transit 
Administration Recipients, (October 1, 2012) 

• Title 43, Texas Administrative Code (TAC), §31.48(c)(1), Project Oversight, Civil Rights 

• TxDOT Title VI/Nondiscrimination Plan, Federal Fiscal Year 2017, Civil Rights Division, 
(November 8, 2016) 

• PTN Master Grant Agreements 

• PTN Annual Certifications and Assurances 

• PTN State Management Plan (SMP) for FTA Section 5310, 5311, and 5339 Grant Programs, 
(September 1, 2017) 
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Chapter 2: Policy Statement 
 
TxDOT Policy Statement 
Title VI of the Civil Rights Act of 1964 prohibits discrimination on federal and federally assisted 
projects and programs based on race, color, and national origin. Since 1964, additional statutes 
have prohibited discrimination based on sex (Federal-aid Highway Act of 1973), age (Age 
Discrimination Act of 1975), and disability (Section 504 of the Rehabilitation Act of 1973 and 
Americans with Disabilities Act of 1990). Taken together, these requirements define an over-
arching Title VI/Nondiscrimination Program. Additionally, the Civil Rights Restoration Act of 1987 
defined the word “program” to make clear that discrimination is prohibited throughout an entire 
agency if any part of the agency receives federal assistance.  
 
TxDOT FY2017 Title VI/Nondiscrimination Plan, Civil Rights Division, November 8, 2016 
“TxDOT, as a recipient of federal financial assistance and under Title VI of the Civil Rights Act of 
1964 and related statutes, ensures that no person shall on the grounds of race, religion (where the 
primary objective of the financial assistance is to provide employment per 42 U.S.C. §2000d-3), 
color, national origin, sex, age, or disability be excluded from participation in, be denied the benefits 
of, or otherwise be subjected to discrimination under any Department programs or activities.”   
 
TxDOT documents acknowledging approval of PTN’s Title VI Program, including the 
Nondiscrimination statement signed by TxDOT’s Executive Director, James M. Bass is included as 
Appendix A.  
 
PTN’s Title VI Program Overview 
TxDOT is organized into divisions and districts, of which PTN is included. PTN is responsible for the 
overall administration of federal and state bus public transportation financial assistance through 
several grant programs. PTN does not operate any transit service. PTN has headquarters staff 
located at the Riverside campus in Austin and PTCs are located in various TxDOT offices across the 
state to coordinate with transit agencies in each of TxDOT’s twenty-five districts. 
 
PTN coordinates with the TxDOT Civil Rights Division (TxDOT-CIV) to ensure consistency with the 
TxDOT Title VI/Nondiscrimination Plan and inclusion of FTA requirements related to Title VI in the 
TxDOT’s overall Civil Rights Programs. 
 
The PTCs are the first point of contact for agencies to request guidance and technical assistance 
for Title VI Programs. At the PTN Austin headquarters, the Program Services Section within PTN 
maintains a Compliance Section with a staff member who has primary responsibility for the 
division’s Title VI Program. PTCs may request technical assistance from the Compliance Section 
contact for Title VI. 
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The previously updated PTN Title VI Program was submitted to FTA Region VI, via the TEAM system, 
on April 1, 2015.  The document, which is compliant with FTA Circular 4702.1B, is currently in 
“Under Review” status.  No other comments have been provided.  The program expires March 31, 
2018.   
 
The current PTN Title VI Program is compliant with FTA Circular 4702.1B and will be submitted in 
FTA’s TrAMS system on or before April 1, 2018.  The updated document will be in effect for three 
years and will expire on March 31, 2021. 
 
This Title VI Program update incorporates changes in policies and procedures based on the most 
current FTA Circular for Title VI (4702.1B), the TxDOT-CIV FY 2017 Title VI/Nondiscrimination Plan, 
Chapter 31 of Title 43 of the Texas Administrative Code, and the PTN State Management Plan 
(SMP) for Sections 5310, 5311, and 5339 Grant Programs. 
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Chapter 3: Requirement to Provide Title VI Assurances 
 
PTN submitted the FTA Annual Certifications and Assurances in TrAMS on the following dates: 

• FY2015 submitted December 2, 2014 

• FY2016 submitted May 6, 2016 

• FY2017 submitted March 6, 2017 

 
PTN collects Certifications and Assurances (C&A) from subrecipients on an annual basis.  For fiscal 
year 2015, the C&A were collected from subrecipients via email and kept in an e-file within PTN as 
the office of record.  The collection occurred during December 2014. 
 
Starting in fiscal 2016, PTN implemented an e-Grants system and collected the signed C&A from 
subrecipients electronically.  The e-Grants system is now the office of record.  The 2016 C&A were 
collected from subrecipients August through December 2016.  
 
Fiscal year 2017 C&A were collected from subrecipients via the e-Grants system March through 
April 2017. 
 
Fiscal year 2018 C&A have not yet been released by FTA.  Once released PTN will submit the C&A 
via TrAMS, FTA’s web portal and subrecipient C&As will be collected via PTN’s eGrants System.  
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Chapter 4: Notifying Beneficiaries of Their Rights Under Title VI 
 
TxDOT’s Title VI Policy 
Pursuant to Title VI of the Civil Rights Act of 1964 as amended, the Civil Rights Restoration Act of 
1987 and other nondiscrimination authorities, it is the policy of TxDOT that discrimination based on 
race, color, national origin, sex, age, or disability shall not occur in connection with any of its 
programs or activities. 
 
TxDOT’s efforts to prevent discrimination will address, but not be limited to, a program’s impact 
upon access, benefits, participation, treatment, services, contracting opportunities, and training 
opportunities, investigation of complaints, allocation of funds, prioritization of projects, and the 
functions of planning, project development, design, right-of-way acquisition, construction, and 
research. 
 
Title VI Notice to the Public 
PTN operates its programs and services without regard to race, color, and national origin in 
accordance with Title VI of the Civil Rights Act. Any person who believes she or he has been 
aggrieved by any unlawful discriminatory practice under Title VI may file a complaint with TxDOT. 
 
For more information on TxDOT’s civil rights program, and the procedures to file a complaint, you 
may contact: 

• The TxDOT-CIV at 512-416-4700; Fax 512-486-5539; or 

• PTN at  512-486-5977; Fax 512-486-5968; or 

• For more information, visit www.txdot.gov/inside-txdot/division/civil-rights.html or 
www.txdot.gov/inside-txdot/division/public-transportation.html 

 
Filing a Complaint 

• The Federal Transit Administration, Civil Rights Division, Attention: Title VI Program 
Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Avenue, S.E., Washington, DC 
20590; or,  

• The Texas Department of Transportation, Civil Rights Division, 125 East 11th Street, Austin, 
TX 78701; or,  

• The Texas Department of Transportation, Public Transportation Division, Attention: Title VI, 
125 East 11th Street, Austin, TX 78701; or, 

• Using the online form at: Using the online form at: 
http://www.txdot.gov/txdoteforms/GetForm?formName=/2193.pdf&appID=/CIV&status=/r
eportError.jsp&configFile=WFServletConfig.xml 

 

http://www.txdot.gov/inside-txdot/division/civil-rights.html
http://www.txdot.gov/inside-txdot/division/public-transportation.html
http://www.txdot.gov/txdoteforms/GetForm?formName=/2193.pdf&appID=/CIV&status=/reportError.jsp&configFile=WFServletConfig.xml
http://www.txdot.gov/txdoteforms/GetForm?formName=/2193.pdf&appID=/CIV&status=/reportError.jsp&configFile=WFServletConfig.xml
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Complaint information in Spanish 
Para presentar una demanda Titulo VI, puede obtener las formas necesarias en el Internet en la 
siguiente dirección: 
http://www.txdot.gov/txdoteforms/GetForm?formName=/2193s.pdf&appID=/CIV&status=/reportE
rror.jsp&configFile=WFServletConfig.xml 
 
O se puede comunicar con la Sección de Derechos Civilesal número que se menciona a 
continuación. Enviela forma de Demanda Titulo VI y la forma de Consentimiento a Texas 
Department of Transportation, Civil Rights Division, 125 East 11th Street, Austin, TX 78701; 
Teléfono 512-416-4700; Fax 512-486-5539 
 
A copy of the PTN Title VI Notice (see Appendix C) with the preceding information is posted on our 
website at www.txdot.gov/inside-txdot/division/public-transportation.html and in the reception area 
of the PTN administrative offices at 150 East Riverside, 4th Floor, Austin, TX 78704.  
 
 

http://www.txdot.gov/txdoteforms/GetForm?formName=/2193s.pdf&appID=/CIV&status=/reportError.jsp&configFile=WFServletConfig.xml
http://www.txdot.gov/txdoteforms/GetForm?formName=/2193s.pdf&appID=/CIV&status=/reportError.jsp&configFile=WFServletConfig.xml
http://www.txdot.gov/inside-txdot/division/public-transportation.html
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Chapter 5: Title VI Complaint Procedures and Complaint Form 
 
The following procedures address Title VI complaints against TxDOT or against subrecipients of 
TxDOT’s FTA financial assistance grants. 
 
Title VI Complaints Made Against TxDOT 
Any person who believes that he or she has been subjected to discrimination prohibited by Title VI 
of the Civil Rights Act of 1964 may submit a complaint.  A complaint may also be filed by a 
representative on behalf of such a person or group. 
 
Title VI complaints must be filed within 180 calendar days of the date of the alleged act of 
discrimination. Complaints must include the facts and circumstances surrounding the alleged 
discrimination. Complaints can be submitted to TxDOT by completing the External Discrimination 
Complaint form. Please note all complaints must include a signature. 
 
Complaint Submission Process 
Complaints can be submitted using the following methods: 
 
Mail or Fax  
First complete a paper Form 2193, Title VI and ADA Compliant Form (see Appendix G) and submit it 
via postal mail to the Texas Department of Transportation, Civil Rights Division, 125 East 11th 
Street, Austin, TX 78701; or via fax at 512-486-5539. 
 
Internet  
A Title VI complaint may be completed using an online form on TxDOT’s Customer Complaint 
System at http://www.txdot.gov/inside-txdot/contact-us/complaints.html or by completing an 
online form at TxDOT’s Civil Rights Division at 
http://www.txdot.gov/txdoteforms/GetForm?formName=/2193.pdf&appID=/CIV&status=/reportEr
ror.jsp&configFile=WFServletConfig.xml. 
 
Verbally by Phone   
Hours of Information: Office hours for all TxDOT offices, except El Paso, are 8 a.m. to 5 p.m., Central 
Time, Monday-Friday. The El Paso District is open from 8 a.m. to 5 p.m., Mountain Time, Monday-
Friday.  
 

When we receive your call, we will: 
• Discuss the issue and try to answer your inquiry immediately by phone 
• Reply to you within five business days if we are unable to address your issue over the phone 
• Update you quarterly if the issue takes more than 90 days to resolve. 

http://www.txdot.gov/inside-txdot/contact-us/complaints.html
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• Local Information 
Dial (800) 558-9368, toll free, to automatically be connected to the local TxDOT District 
office nearest you. 

• General Information 
Call our general switchboard at (512) 463-8588 for general TxDOT information. 

 
In Person   
Complaints may be filed in person by contacting any TxDOT business office and informing a TxDOT 
officer or employee of your complaint of discrimination. The officer and employee shall notify 
TxDOT-CIV and will be interviewed by TxDOT-CIV staff who will address the complaint from that 
point. 
 
The TxDOT-CIV is charged with primary responsibility of processing Title VI complaints received by 
TxDOT. PTN has secondary responsibility and will consult closely with TxDOT-CIV on any public 
transportation-related Title VI complaints. 
 
Timeframe for Filing Complaints 
Title VI Complaints 
Any person who believes that he or she, individually, or as a member of any specific class has been 
subject to discrimination may file a complaint. A complaint may also be filed by a representative on 
behalf of such a person or group. 
 
Title VI complaints must be filed within 180 calendar days of the date of the alleged act of 
discrimination. Complaints must include the facts and circumstances surrounding the alleged 
discrimination. Complaints can be submitted to TxDOT by completing the External Discrimination 
Complaint form. Please note all complaints must include a signature. 
 
Upon receipt, TxDOT will determine which agency has jurisdiction to handle the complaint. If TxDOT 
does not have jurisdiction, the complaint will be forwarded to the appropriate agency for 
investigation. The allegations will be investigated and an attempt will be made to resolve any 
violations, if found. 
 
Within 10 calendar days of receipt of the complaint, TxDOT-CIV will acknowledge receipt of the 
allegation, inform the complainant of action taken or proposed action to process the allegation, and 
advise the complainant of other avenues of redress available. 
 
Investigative Process 
Within 60 calendar days of receipt of the complaint, TxDOT-CIV will conduct and complete an 
investigation of the allegation and based on the information obtained, will render a 
recommendation for action in a report of findings. The complaint will be resolved by informal means 
whenever possible. Such informal attempts and their results will be summarized in the report of 
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findings. No information is disclosed with TxDOT personnel or any other party not involved in the 
investigative process. 
 
Title VI Complaints Made Against Agencies Receiving FTA & State Funds Through PTN  
A person who believes that he or she has been subjected to discrimination prohibited by Title VI of 
the Civil Rights Act of 1964 by an agency that receives FTA and state public transportation funds 
through TxDOT is requested to file their complaint directly with that agency.  
 
Process 
Complainant must file their complaint no later than 180 days from the alleged incident. 
Transit agencies are required to notify their PTC by email within 10 working days of the receipt of a 
Title VI complaint.  Transit agency processes the complaint in accordance with their Title VI Program 
and PTN’s Title VI Program, which has been approved by FTA. 
 
If the complainant is dissatisfied after receiving the agency’s response, or the person prefers not to 
file the complaint with the transit agency, the person may file their complaint using the methods 
described above in this chapter in the section entitled “Title VI Complaints Made Against TxDOT,” 
including a copy of any agency responses, with any of the entities listed below: 

• The PTN PTC for their area, generally located at the local TxDOT District Office; or 

• The PTN Headquarters in Austin at Texas Department of Transportation, Public 
Transportation Division, 125 East 11th Street, Austin, TX 78701; or 

• Texas Department of Transportation, Civil Rights Division, 125 East 11th Street, Austin, TX 
78701; or 

• Federal Transit Administration, Region VI, 819 Taylor Street, Room 8A36, Fort Worth, TX 
76102; or 

• U. S. Department of Transportation, 1200 New Jersey Ave, S.E., Washington, D.C. 20590. 
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Chapter 6: Transit-related Title VI Investigations, Complaints, and Lawsuits 
 
TxDOT is required to prepare and maintain a list of any active investigations conducted by entities 
other than FTA, lawsuits, and complaints naming TxDOT that allege discrimination based on race, 
color, or national origin. 
 
There are no public transportation-related Title VI investigations, lawsuits, or complaints naming 
TxDOT that allege discrimination based on race, color, or national origin, since the approval of the 
last PTN Title VI Program in 2015. Future investigations, lawsuits, and complaints will be added, as 
they occur, to the following table and reported to FTA in the next program update. 
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Chapter 7: Public Participation Plan 
 
Public Participation Plan 
This section includes a summary of the public outreach and involvement activities available to 
ensure that minority and low income persons have meaningful access to public transportation 
activities and services. 
 
TxDOT’s Website 
TxDOT’s website provides information on full range of activities TxDOT uses to engage Texans in the 
transportation process, community programs, and TxDOT’s strategic partnerships.  The TxDOT 
website can be visited at www.txdot.gov. 
 
TxDOT’s Public Involvement Plan    
The Public Involvement Plan (PIP) demonstrates how TxDOT provides opportunities for public review 
and comment at key decision points during the statewide transportation planning process as 
required by the FAST Act which replaced the previously authorized funding for Moving Ahead for 
Progress in the 21st Century Act (MAP-21). TxDOT’s Transportation Planning and Programming 
(TPP) Division, Public Involvement Section, continually monitors the PIP and all updates to the PIP 
will be sent through TPP for content/branding and coordinated with FHWA per TxDOT’s policies. 
 
Public Involvement and Consultative Tools 
TxDOT uses a number of methods to communicate information regarding department activities and 
opportunities for public and stakeholder participation in the statewide planning process.  Some 
methods are: 

• Newsletters/Mailings 

• Media Releases 

• Notices Published in the Texas Register 

• Visualization Presentations/Techniques 

• Local Community Public Meetings 

• Statewide Public Hearings 

• TxDOT’s Interactive Internet Site 

• MPO Internet Sites 

• Social Media such as Facebook and Twitter 

• Podcasts 
 
 
 

http://www.txdot.gov/
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Public and Stakeholder Outreach and Visualization Tools 
Proactive public involvement and stakeholder outreach is an important part of developing TxDOT’s 
plan and programs. To ensure that all stakeholders are included in the long-range planning process 
and during the development of the PIP and other plans and programs referenced in it, TxDOT 
provides opportunities for stakeholders and the public to participate during public meetings and 
stakeholder working sessions as well as providing the public with access to all planning documents 
on TxDOT’s website: 

• Hearings and Meetings schedule is available at: http://www.txdot.gov/inside-txdot/get-
involved/about/hearings-meetings.html 

• Planning documents are available at: https://www.txdot.gov/inside-txdot/projects.html 

• Up-to-minute transportation information is available at: http://www.txdot.gov/inside-
txdot/media-center.html 

 
State Long Range Transportation Plan: The Texas Transportation Plan 2040 
The Department’s updated State Long Range Transportation Plan is known as the Texas 
Transportation Plan 2040. The Transportation Planning and Programming Division (TPP) is the lead 
division within TxDOT for statewide planning activities. TPP implements the Stakeholder and Public 
Participation Plan (SPPP) as part of the Texas Transportation Plan 2040. The SPPP objectives 
include: 

• Establish early and continuous public participation opportunities that provide timely 
information about transportation issues and decision-making processes to all interested 
parties 

• Provide reasonable public access to educational, technical, and policy information to 
enhance the public’s knowledge and ability to participate in the development of the TTP 

• Provide adequate public notice of participation opportunities during the development of the 
TTP and time for public review and comment at key decision points in the planning process 

• Ensure that public participation opportunities are held at convenient and accessible 
locations and times (in compliance with the ADA) 

• Make information comprehendible using visualization techniques and available in 
appropriate electronically-accessible formats and means (i.e., PDF and PowerPoint) via 
TxDOT’s Web site, technology-enabled media (i.e., Facebook and Twitter), and video-
teleconferencing 

• Include measures for seeking input from and considering the needs of those traditionally 
underserved by existing transportation, such as low-income, minority, and non-English 
speaking households who may face challenges accessing employment and other services, 
and 

http://www.txdot.gov/inside-txdot/get-involved/about/hearings-meetings.html
http://www.txdot.gov/inside-txdot/get-involved/about/hearings-meetings.html
https://www.txdot.gov/inside-txdot/projects.html
http://www.txdot.gov/inside-txdot/media-center.html
http://www.txdot.gov/inside-txdot/media-center.html
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• Provide for the periodic review of the public participation process to ensure the 
effectiveness of TxDOT’s public involvement efforts and revise the process as appropriate. 

 
The TTP stakeholder and public participation activities are intended to solicit meaningful input from: 

• Users of the transportation system (all modes), including disabled, low-income, minority, and 
non-English speaking populations 

• Metropolitan and Rural Planning Organizations (MPOs and RPOs) 

• Public transportation agencies (metropolitan and rural) 

• Freight shippers and providers of freight services (in coordination with the Texas Freight 
Mobility Plan stakeholder engagement efforts) 

• Private providers of transportation 

• Affected state and federal resource agencies 

• Affected Tribal Governments 

• State and local elected officials (metropolitan and non-metropolitan areas) 

• All other interested parties 
 
Development and Administration of the Statewide Transportation Improvement Program (STIP) 
The STIP is TxDOT’s four-year capital improvement program that lists the projects that are to be 
completed to meet the goals of the Stateside Long-Range Transportation Plan (SLRTP). Public 
meetings are held in each district office for the adoption of the STIP and any subsequent revisions. 
A public hearing is held in Austin for the adoption of the STIP with hearings held for each revision to 
the STIP. All hearings occur after the completion of the public meetings in the districts. 
 
The Texas Register 
The Texas Register is the resource that TxDOT uses to publish official announcements to the public. 
The Texas Register includes a copy of the PTN annual calls for projects, as well as a planning notice 
on the STIP. 
 
Section 5310 Public Participation   
In accordance with the 43 TAC 31.31, the project must be included in the coordinated public 
transit-human service transportation plan developed in each of the 24 planning regions. PTN 
promotes and encourages local participation, especially by seniors and individuals with disabilities 
or their advocates, in decision-making.  
 
PTN will establish public outreach processes involving local stakeholders.   In an effort to 
streamline decision-making processes and maximize coordination opportunities, the department 
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may choose to combine contiguous department district boundaries for stakeholder engagement, 
project selection, and public outreach.  
The stakeholder groups should include representatives of the following groups:  

• Transportation partners 

• Passengers and advocates 

• Human service and work force agencies, and  

• Others, such as emergency management agencies. 

 
PTN also encourages transit districts to serve on mobility management consortiums or other local 
and regional human service transportation planning efforts. A portion of the PTN’s Section 5304 
funds are allocated each fiscal year to a discretionary program administered for regional 
coordinated public transportation planning activities of the state’s twenty-four regional planning 
districts.  These coordinated planning activities may result in transportation services and projects 
funded by Section 5310 grants. 
 
Section 5311 Public Participation 
Public involvement and participation for the planning and programming for the Section 5311 
formula program occurs during the TxDOT STIP public involvement process.  
 
Coordinated Call for Projects   
The public participation process continues in the annual grant “coordinated call for projects” 
process for the: 

• Section 5304 Statewide and Nonmetropolitan Transportation Planning , 

• Section 5311 Discretionary Program, 

• Section 5311(b)(3) Rural Transportation Assistance Program, 

• Section 5311(f) Intercity Bus Program, 

• Section 5311 Fleet Replacement, and  

• Section 5307 Fleet Replacement. 
 
For the coordinated call for projects, the public is informed and involved using the following 
methods: 

• The Texas Register 

• E-mail announcements using PTN email address lists 

• Local planning partner entities 

• Advocacy/Nonprofit/Nongovernmental organizations interested in public transportation 
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• Webinars 
 
Regionally Coordinated Transportation Planning Program  
Background: The purpose of the regionally coordinated transportation planning program is to plan 
for a more efficient and effective network of public transportation services for people in Texas to 
get to destinations as desired, especially people with low incomes, individuals with disabilities, 
individuals 65 and older, children, veterans, and others who are more likely to be dependent on 
public transportation.  
 
This planning effort stems from federal and state mandates that called for a local, coordinated 
effort to address fragmented, duplicative, and possibly inefficient provision of transportation 
services. 
 
Local, Stakeholder-Driven Process 
Texas has adopted a decentralized, stakeholder-driven approach. Each of Texas’ 24 planning 
regions has a lead agency responsible for working with all regional stakeholder steering committees 
or groups that develop, adopt, and monitor a unique public transit-human services transportation 
plan. These stakeholder groups are comprised of diverse representatives including transportation 
providers, transportation planners, human services providers, individuals with disabilities, 
individuals 65 and older, veterans, advocates for children, and others. 
 
Stakeholders in each region collaborate every five years to develop or update a public transit-
human services transportation plan for their region. This involves conducting an inventory of 
available transportation resources, assessing unmet transportation needs, inefficiencies and gaps 
in service, and prioritizing strategies for resolving these unmet needs, inefficiencies, and gaps. 
 
Lead Agencies 
Lead agencies conduct open meetings of their stakeholder and/or steering committees. 
Information regarding the Regionally Coordinated Transportation Planning process is maintained on 
a special website and can be visited at http://www.regionalserviceplanning.org/.   
 
Advising the Public of Matters Before the Texas Transportation Commission 
Public transportation grants are awarded for projects by the Texas Transportation Commission (TTC) 
in open meetings in which public comments and testimony may be considered. The TTC posts 
meeting agendas and provides information on the TxDOT website. 
 
TxDOT periodically changes, updates, and revises its rules and administrative procedures in the 
TAC. Changes are developed, reviewed, and discussed in open meetings with the public, 
stakeholders, the Public Transportation Advisory Committee (PTAC), and the TTC. Changes are 
posted to the Texas Register before being considered for adoption by the TTC. The public is 
encouraged to attend and comment on any proposed rule changes. The most recent changes to the 

http://www.regionalserviceplanning.org/
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parts of the TAC related to the public transportation programs (43 TAC 31) became effective in 
December 6, 2017. 
 
Minority Representation On Planning and Advisory Bodies 
The PTAC is a nine seat committee with three seats each appointed by the Governor, the Lieutenant 
Governor, and the Speaker of the House of Representatives of Texas. The PTAC’s primary 
responsibilities include: 

• Advising the commission on the needs of the state’s public transportation providers, 

• Advising the commission on the allocation of public transportation funds, and  

• Commenting on rules involving public transportation. 
 
The PTAC advises TTC on matters related to PTN and the Texas transit agencies. The PTAC offers 
another avenue of public involvement, and PTAC meetings are open to the public. 
 
In accordance with FTA Circular 4702.1B (Chapter III, Paragraph 10, Minority Representation on 
Planning and Advisory Boards), TxDOT must provide a table depicting the racial breakdown of the 
membership of transit-related, non-elected committees and a description of efforts made to 
encourage the participation of minorities on such committees. The PTAC qualifies as such a 
committee.  As of the publishing of this program update, the PTAC is designed as a nine member 
committee; however, there are only currently six members serving on the committee.  Two 
members have been appointed by each of the appointing offices.   
 
Table Depicting Minority Membership Representation of the Public Transportation Advisory 
Committee 1/6 are Latino = 17%    5/6 are white = 83% 
 
 

Caucasian Latino 
African 
American Asian American 

Native 
American 

PTAC 83% 17% O% O% 0% 

State of Texas* 44% 39% 12% 4% 1% 

*(Source: 2011-2015 American Community Survey 5-Year Estimates (10-18-2017)) 
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Chapter 8: Meaningful Access to LEP Persons 
 
LEP individuals are those who do not speak English as their primary language and have a limited 
ability to read, write, speak, or understand English, as a result of national origin. These individuals 
may be entitled to language assistance with respect to a particular type of service, benefit, or 
encounter. 
  
Executive Order 13166, entitled "Improving Access to Services by Persons with Limited English 
Proficiency” requires Federal agencies to assess and address the needs of otherwise eligible 
persons seeking access to federally conducted programs and activities who, due to limited English 
proficiency, cannot fully and equally participate in or benefit from those programs and activities. 
The Department of Justice (DOJ) LEP Guidance advises each Federal department or agency to "take 
reasonable steps to ensure ‘meaningful’ access to LEP individuals to the information and services 
they provide.”  
 
The DOJ LEP Guidance explains that the identification of "reasonable steps" to ensure meaningful 
access will be contingent on a number of factors. Among the factors to be considered are the 
number or proportion of LEP persons in the eligible service population, the frequency with which 
LEP individuals come in contact with the program, the importance of the service provided by the 
program, and the resources available to the agency.  
 
TxDOT’s Departmental Language Assistance Plan 
TxDOT’s Language Assistance Plan (LAP) has been developed to assist districts and divisions (DDs) 
in their efforts to ensure information and services are accessible to LEP individuals by providing 
guidance on translation, interpretation, and outreach services for LEP individuals seeking access to 
TxDOT programs. TxDOT-CIV will monitor the language assistance policies and procedures at least 
annually to evaluate its effectiveness in serving LEP individuals and modify it accordingly. To further 
implement the LAP, each DD must develop its own LEP Implementation Plan to improve access for 
LEP individuals to its programs and services. The LAP discusses how DDs can apply the four-factor 
framework, which is consistent with the USDOT LEP Guidance, and how to develop an LEP plan. 
Additionally, each DD will annually re-evaluate the changes in demographics, services and 
programs, and other factors that should be considered when determining LEP needs. This annual 
assessment will help guide DD’s in determining what changes, if any, are needed to update its LEP 
plan. 
 
TxDOT’s LAP is available on TxDOT’s Web site at http://ftp.dot.state.tx.us/pub/txdot-
info/ocr/language-assistance-plan.pdf 
 
 
 
 

http://ftp.dot.state.tx.us/pub/txdot-info/ocr/language-assistance-plan.pdf
http://ftp.dot.state.tx.us/pub/txdot-info/ocr/language-assistance-plan.pdf
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Public Transportation Divisions Language Assistance Plan 

TxDOT does not directly provide any transit service. TxDOT’s mission is: Through collaboration and 
leadership, we deliver a safe, reliable, and integrated transportation system that enables the 
movement of people and goods. PTN’s mission in regard to transit mirrors that of the department 
as a whole, which states the following: Work with others to provide a network of safe, reliable 
mobility options for people who use alternatives to driving alone.  

TxDOT will fulfill its Title VI responsibility of ensuring access to public transportation services to 
persons with limited English proficiency by assisting and monitoring the actions of the local 
agencies that do provide the service.  
 
PTN’s LEP 
The PTN LAP is designed to assist the local public transit agencies in communities with populations 
of 200,000 or less in understanding the necessity of providing services to those potential riders 
that may not be proficient in speaking English. This plan outlines the statewide identification of 
persons who may need language assistance, the ways in which assistance may be provided, the 
staff training that may be required, and how to notify LEP persons that assistance is available.  
 
The first priority of the LAP is to improve access for LEP individuals to critical services or activities. 
In general, the LAP will also help focus on improving access to programs and services, particularly 
in those areas with regular contact with LEP persons.  
 
Authorities 
PTN, as a recipient of Federal financial assistance and under Title VI of the Civil Rights Act of 1964 
and related statutes, ensures that no person shall on the grounds of race, religion, color, national 
origin, sex, age, or disability be excluded from participation in, be denied benefits, or be subjected 
to discrimination under any TxDOT programs or activities.  
 
Title VI of the Civil Rights Act of 1964  
Section 601 of Title VI of the Civil Rights Act of 1964 states “No person in the United States shall, 
on the ground of race, color, or national origin, be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under any program or activity receiving Federal 
financial assistance.”  
 
Lau v. Nichols  
In 1974, the United States Supreme Court in Lau v. Nichols “held that national origin discrimination 
includes failing to provide LEP individuals meaningful opportunity to participate in federally funded 
programs.” 
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Four-Factor Analysis 
As a recipient of federal financial assistance, PTN and its subrecipients must comply with Title VI of 
the Civil Rights Act of 1964, its implementing regulations, and Executive Order 13166. TxDOT’s 
compliance with transit LEP requirements is met by the actions of their subrecipients.  
 
Based on the Four-Factor analysis, PTN determined that the PTN Title VI Notice and TxDOT-CIV Title 
VI Complaint Form are vital documents and are published in both English and Spanish. The 
documents are available on the PTN website and are posted and available in the PTN 
administrative offices, at 150 E. Riverside - South Tower, Austin, TX 78704. 
 
Statewide Assessment Using the Four-Factor Analysis 
The Four Factor Analysis is an individualized assessment that balances the following four factors: 
(1) demographics; (2) frequency; (3) nature and importance; and (4) available resources and costs. 
 
PTN must take reasonable steps to ensure meaningful access to the information and services the 
Texas small urban, rural transit and elderly and disabled program agencies provide. In determining 
reasonable steps there are four factors to be considered. The four factors described below are 
derived from LEP guidance issued by the DOJ.  
 
The guidance explains that the obligation to provide meaningful access is fact-dependent and 
starts with an individualized assessment that balances four factors. The data collected in those 
plans as well as data analysis of American Community Survey and an independent survey of 123 
Texas transit agencies is the source of data below.  
 
Factor 1 – Demographics: Statewide and Agency-Specific (Appendix K) 
The decision to provide language assistance services should include an assessment of the number 
or proportion of LEP persons from a particular language group served or encountered in the Texas 
transit agency service areas and statewide. The greater the number or proportion of LEP persons 
served or encountered, the more likely language services are needed.  
 
Achieving Accurate Demographic Assessments 
For the assessment to be accurate, it must also include all communities that are eligible for 
services or are likely directly affected by PTN’s programs or activities.  PTN may determine the 
linguistic characteristics of a subrecipient’s LEP population in its service area by:  
 

• Examining the subrecipient’s prior experiences with LEP individuals  

• Analyzing the information available from a variety of resources such as: Federal Interagency 
Working Group on Limited English Proficiency https://www.lep.gov/index.htm 

• Extracting U.S. Census Bureau data 
 

https://www.lep.gov/index.htm
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For a statewide overview, PTN staff reviewed the 2010 American Community Survey  
U.S. Census Report and determined that approximately 7.5 million persons in the State of Texas 
[34%] of the population speak a language other than English. Of those 7.5 million persons 
approximately 50% have limited English proficiency and speak English "not well" or "not at all.”  
 
PTN has created maps of all of the 5311 and 5307 transit agencies service areas to illustrate the 
variety of languages spoken (Appendix K) in each distinct transit area.  
 
According to the language breakdown for Texas in Appendix I, thirty percent of the state speaks 
Spanish. Vietnamese and Chinese are the next most spoken languages (approximately 1.5%). 
Based on the breakdown for the individual agencies, all agencies, small urban, rural, and elderly 
and disabled agencies, should have their vital documents translated into Spanish.  
 
PTN collects and reviews all Title VI Programs for subrecipients, including the LEP Four-Factor 
Analysis and LAPs, as part of TxDOT’s oversight and compliance program. 
 
Factor 2: Frequency of Contact  
The more frequent the contact, the more likely enhanced language services will be needed. PTN 
staff reviewed the frequency with which transit agency staff and bus/van drivers have or could have 
contact with LEP persons.  
 
To date, PTN subrecipient transit agencies have had the maximum contact and requests for 
Spanish language interpretation and few to no contact or requests for translated program 
documents into languages other than Spanish. Most frequent LEP contact throughout the state is 
with persons that are native Spanish speakers who speak limited English.  
 
Factor 3: Nature and Importance  
The greater the importance of the activity, information, service, or program, the greater the possible 
consequences of contact with LEP individuals, and the more likely language services will be 
needed. In many of the rural Texas communities, the public bus service is the primary means of 
transportation for low income, older adults, and persons with disabilities. Many of the individuals of 
the transit-dependent populations are also limited English speakers.  
 
Based on the 2010 analysis of the Texas LEP population, TxDOT is encouraging all agencies to have 
their vital documents as well as their scheduling information translated into Spanish. PTN can 
provide technical assistance to agencies to achieve this goal. The most common methods of 
contact with LEP speakers is for dispatch, reservations, drivers, riding the bus, trying to read the 
schedules, and public outreach opportunities.  
 
Based on the various Texas transit agency analyses, it is clear that some Texas transit agencies 
may need assistance as they translate vital documents into other languages in addition to Spanish 
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based on the Safe Harbor provision (see page 27) which outlines circumstances that can provide a 
“safe harbor” for subrecipients regarding translation of written materials for LEP populations. 
Review of the Texas transit agency LEP plans indicated very limited request for translation to 
languages other than Spanish. TxDOT can provide technical assistance to those agencies that have 
multiple languages to accommodate.  
 
Factor 4: Available Resources and Cost  
PTN’s review of transit agencies Title VI Programs revealed that many of the agencies have already 
expended the resources to have information translated to Spanish. By virtue of the transit agencies 
being public service agencies, they may have hired bilingual staff or because of their geographical 
location, staff is bilingual.  Also, many of the agencies have access to the language line (tele-
interpreters) and “I Speak” cards, which are language identification cards to assist literate 
individuals who are not proficient in English to identify a preferred language. Agencies can request 
technical assistance for translation of vital documents and/or use grant funds as applicable to 
support these efforts.   
 
Language Assistance Based on Four-Factor Analysis 
Language assistance should be provided for LEP individuals through the translation of the most 
vital materials, as well as through oral language interpretation when necessary and possible. LEP 
persons are not obligated to provide their own interpreter. In the recent review of the agency LEP 
data, all of the larger agencies, small urban and rural, have the capacity to translate languages, 
especially Spanish, using interpreters, bilingual staff, or use of the language line. Only a very few 
small elderly and disabled program agencies have no mechanism for translation. The indication is 
that limited funding and/or lack of knowledge of resources is the reason for translation services not 
being available. PTN offers technical assistance to those agencies to bring them into compliance 
with the LEP guidance. 
 
Monitoring and Updating the LEP Plan 
In order for PTN’s LEP plan to be effective, PTN must periodically monitor, evaluate, and update its 
plan. This includes annually re-evaluating the changes in demographics, services, programs, and 
other factors that should be considered when determining LEP needs.  
 
Monitoring and evaluating the accessibility and quality of language assistance needs of LEP 
persons ensures that LEP persons can meaningfully access agency programs and activities. PTN 
creates a record of language assistance services provided. By regularly collecting data, PTN will be 
able to accurately identify and address the changing needs of the subrecipient LEP communities 
which, in turn, can help inform PTN or its subrecipients on whether there should be changes to the 
quantity or type of language assistance services. At a minimum, the data collected should include:  

• Primary language of customers served; 

• Number of LEP individuals, by language group, who received language services; 
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• Number of translation services provided; 

• Number of interpreter services provided; 

• Number and type of complaints received by the PTN or against its subrecipients alleging lack 
of provision of services due to limited English proficiency; and 

• Cost of translation and interpreter services provided. 
 
Interpretation 
Interpretation is the immediate rendering of oral language from the source language into the target 
language. One way to determine the native language of LEP persons is to use the language 
identification cards, which invite LEP persons to identify their language needs to transit agency 
staff.  
 
The following steps are examples of how to communicate with LEP customers in person or over the 
phone: 
 
Translation 
Translation is the rendering of written text from one language (source language) into another 
language (target language). Ideally, the translated version of a document should be released when 
the English language version is released. If this is not possible or would substantially delay release 
of the English version, the translated version should be distributed as soon as possible after the 
distribution of the English language version.  
 
It is important to ensure that written materials routinely provided in English are also provided in 
regularly encountered languages other than English.  It is particularly important to ensure that vital 
documents are translated into the non-English language of each regularly encountered LEP group 
eligible to be served or likely to be affected by the program or activity.  A document will be 
considered vital if it contains information that is critical for obtaining services and/or benefits or is 
required by law. TxDOT must provide a translation of vital documents, free of charge, to LEP 
individuals. 
 
Vital Documents 
Vital documents must be translated when a significant number or percentage of the population 
eligible to be served or likely to be directly affected by the program/activity needs services or 
information in a language other than English to communicate effectively.  For larger documents, 
translation of vital information contained within the document will suffice and the document need 
not be translated in its entirety.  Vital documents can include: 

• Applications, 

• Consent and complaint forms, 
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• Notices of rights and disciplinary actions, 

• Notices advising LEP persons of the availability of free language assistance, and 

• Letters or notices that require a response from the beneficiary or client. 
 
It is important to make an assessment of the population percentage and the frequency and 
importance of contact when considering the potential for translating vital documents.  Whether or 
not a document (or the information it solicits) is “vital” will depend on the importance of the 
program, information, encounter, or service involved, and the consequence to the LEP person if the 
information is not provided accurately.  
 
Safe Harbor 
The FTA “Safe Harbor” Provision stipulates that, if a recipient provides written translation of vital 
documents for each eligible LEP language group that constitutes five percent (5%) or 1,000 
persons, whichever is less, of the total population of persons eligible to be served or likely to be 
affected or encountered, then such action will be considered strong evidence of compliance with 
the recipient’s written translation obligations.  
Examples of vital documents that require consideration for translation are:  

• Violation or deficiency notices  

• Emergency transportation information  

• Notices of proposed public meetings and hearings regarding proposed transportation plans, 
projects, or changes  

• Notices of reduction, denial, or termination of services or benefits  

• Signs in reception areas and other points of initial entry  

• Statements about the services available and the right to free language assistance services 
in brochures, booklets, outreach and recruitment information and other materials routinely 
disseminated to the public  

• Applications or instructions on how to participate in a program or activity or to receive 
benefits or services  

• Consent forms  

• Notices advising LEP persons of free language assistance  
 
Meaningful Access 
Awareness of rights and services is an important part of “meaningful access,” as a lack of 
awareness may effectively deny LEP individuals meaningful access. As noted earlier, a majority of 
Texas transit agencies already have translators and documents available in Spanish, which is the 
most common language of those potential riders that are LEP persons. PTN will assist the 
remaining agencies to achieve compliance. Another important activity is to determine exactly where 
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translation services and documents in other languages are needed and to locate the technical 
resources to accomplish the translation.  
 
Providing Notice to LEP Persons 
When it has been determined that services must be provided in languages other than English, it is 
important to let LEP persons know that those services are available and that they are free of 
charge. Costs for providing language assistance may not be passed on to the customer.  
 
This information should be provided in a language that LEP persons will understand. Some 
examples of notification ideas include the following:  

• Posting signs in waiting areas to notify LEP individuals of available services and how to 
obtain these services  

• Stating in outreach documents (brochures, booklets, pamphlets, and flyers) that language 
services are available  

• Including notices on local newspapers in languages other than English  

• Providing notices in non-English language radio and television stations about the availability 
of language assistance services for important events  

• Presentations and/or notices at schools and religious organizations in languages other than 
English for important events or where community involvement is critical  

• Using a telephone voice mail menu (if available) in the most common languages 
encountered. 

 
Training Staff 
Texas’ small urban, rural, and seniors/persons with disabilities programs’ transit agencies have an 
obligation to provide meaningful access to information and services for LEP persons and all 
employees in public contact positions should be properly trained. Training staff on the procedures 
of providing language assistance and how to determine whether and what type of language 
services a customer needs is essential to bridging the gap between policies or procedures and 
actual practices. Training should include how to obtain language assistance services and how to 
communicate needs to interpreters and translators. Transit agencies can request specific training 
for their staff to be better prepared to serve the LEP riding public. PTN maintains a monthly 
calendar of training opportunities that may include training for staff on providing meaningful access 
to public transportation services for persons with LEP.  
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Chapter 9: Providing Assistance to Subrecipients 
 
This chapter includes a description of the resources and procedures TxDOT and PTN uses to 
provide technical assistance to existing and potential subrecipients in a non-discriminatory manner. 
 
Technical Assistance 
One of TxDOT’s roles is to provide technical assistance subrecipients.  Assistance is provided to 
subrecipients upon request or as deemed necessary and appropriate by TxDOT to ensure the 
subrecipient’s compliance with Title VI.  
 
The most common and widely available form of technical assistance provided by PTN is through the 
PTCs located in or near the 25 TxDOT Districts across the state.  PTCs serve as the first point of 
contact for technical assistance and if needed, may seek additional guidance from PTN HQ 
Compliance staff, the designated Title VI subject-matter experts located TxDOT Headquarters in 
Austin. 
 
Office of Record 
The PTC office was the designated “office of record” for PTN through fiscal year 2015.   Starting in 
fiscal year 2016, PTN developed an eGrants system, which is now the “office of record.”  
Subrecipients upload grant supporting documentation into eGrants, including their Title VI Program 
plan into the eGrants system, including compliance monitoring forms.  PTCs and PTN HQ staff are 
able to easily access subrecipient Title VI plans and, if needed, provide copies to FTA and TxDOT 
upon request.   
 
Subrecipient Title VI Plans 
Starting in fiscal year 2015, PTN developed a Title VI template to assist subrecipients in building 
their Title VI Program plan.  This is an optional resource subrecipients can use if needed.  The 
template includes a checklist used by PTN HQ Compliance team to check subrecipient Title IV 
Program plans.  Both the template and the accompanying checklist follow FTA Circular 4702.1B.    
A copy of the checklist (Appendix T) and template (Appendix V) are provided. 
 
Subrecipients may develop their own Title VI Program or use the template provided by PTN.  In 
either case, subrecipients must document the following: 

• Description of Service 

o Geographic area or service area in which the subrecipient operates 

o Service the subrecipient provides and how they provide it. (Example: fixed-route, 
deviated route, demand response service, purchase of service) 

o Number of transit-related employees 

o Number of revenue service vehicles 
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• Notice to the Public Compliant Procedures document the following: 

o An individual may file a complaint with the transit agency, FTA, PTN, or TxDOT-CIV at: 

 Texas Department of Transportation, Attn: PTN, 125 E. 11th Street, Austin, TX 
78701-2483, or  

 Texas Department of Transportation, Attn: Civil Rights Division, 125 East 11th 
Street, Austin, Texas 78701 

 Federal Transit Administration, Region VI, 819 Taylor Street, Room 8A36, Fort 
Worth, TX 76102. 

• Safe Harbor 

o Document if applicable or not. 

• Providing Assistance to Subrecipients 

o If the agency does not have subrecipients, document as such in the Title VI Program. 

• Title VI Equity Analysis for Facilities 

o If applicable, include a copy of the Title VI equity analysis conducted during the 
planning stage with the regard to the location the facility.  If not applicable, document 
as such.  

 
Examples of technical assistance and outreach are described throughout this program document 
as they pertain to other chapters.  Additional technical assistance offered is included in this 
chapter. 
 
Internet Website 
Information on Title VI, as well as other FTA and TxDOT public transportation is located on the PTN 
website at http://www.txdot.gov/inside-txdot/division/public-transportation.html. 
 
Conferences 
TxDOT provides information to subrecipients on transit conferences, on its website and, the PTN 
training and event calendar. Conferences often include information on civil rights programs. 
National-level organizations include the American Public Transportation Association (APTA), the 
Community Transportation Association of America (CTAA), the Southwest Transit Association 
(SWATA), and the National Transit Institute (NTI). Several conferences specific to Texas are hosted 
each year by the Texas Transit Association. 
 
Public Transportation Division’s Semi-Annual Meetings 
Twice each year, the TxDOT Public Transportation Division hosts day-long Semi-Annual Statewide 
Transit Operator Business Meetings in Austin. Title may be a topic for training and discussion with 

http://www.txdot.gov/inside-txdot/division/public-transportation.html
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participation by FTA Region VI, TxDOT-CIV, and PTN leadership and staff for nearly 150 public 
transportation providers who are invited to attend.  
 
Specialized Training 
TxDOT posts all specialized training event on the PTN Division Training Calendar available on the 
internet website. TxDOT provides scholarships to attendees to defray travel and training expenses 
for these events and some workshops. 
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Chapter 10: Subrecipient Monitoring 
 
TxDOT conducts annual compliance reviews with all subrecipients to provide technical assistance 
and achieve compliance with Title VI requirements, PTN PTCs maintained copies of all subrecipient 
Title VI Programs in their offices for records prior to eGrants.  
 
During fiscal years 2015 and 2016, subrecipients submitted Title VI Programs to PTN PTCs for 
review and approval.  The PTCs reviewed subrecipient Title VI Programs using a checklist developed 
by PTN, which covered the requirements from FTA Circular 4702.1B Chapters III and VI. The 
checklist included additional guidance to assist PTCs during their review, such as a Title VI “Tip 
Sheet”.   
 
Starting in fiscal year 2017, the PTN Compliance Team reviewed all subrecipient Title VI Programs 
using an internal Title VI checklist aligned to the circular, Chapters III – General Requirements,  
Chapter IV – Requirements for Fixed Routes and if applicable, Chapter VI – Requirements of 
Metropolitan Transportation Planning Organizations. A copy of the checklist is provided with 
Appendix T.  
 
Contractors and subcontractors are responsible for complying with the Title VI Program of the 
subrecipient with whom they are contracting. Contractors are not required to prepare or submit Title VI 
Programs. Subrecipients are responsible for ensuring that contractors are following the Title VI Program, 
and complying with Title VI. 
 
In some instances, a subrecipient may serve as a pass through entity and provide a sub-award or 
subcontract to a transit agency for the purpose of carrying out the subrecipient’s transit service.  
PTN subrecipients may adopt the sub-awardee’s or subcontractor’s Title VI Program as their own.  If 
this occurs, PTN’s subrecipient must document, at the beginning of their program, an introductory 
paragraph describing the contractual relationship between the subrecipient and the contractor or 
sub-grantee.  The purpose of this is to allow the PTN Compliance Team reviewer to understand the 
relationship between PTN’s subrecipient and the sub-awardee or subcontractor.  
 
The board of PTN’s subrecipient shall approve the plan they are adopting from the sub-awardee or 
subcontractor.  As with all Title VI Programs, PNT’s subrecipient must include a copy of their board 
minutes or resolution documenting approval of the program.  
 
PTN Compliance annually tracks subrecipient Title VI Program submissions and documents in the 
eGrants system when the subrecipient’s program will expire.  PTN Compliance notifies PTCs prior to 
the expiration date of the Title VI Program.  The purpose of this is to give PTCs the opportunity to 
notify subrecipients and give them the opportunity to the update program and re-submit to PTN 
Compliance for review and approval before taking the program to their board or governing agency 
for approval.  
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In addition, PTN PTCs annually review all FTA programs; including Title VI using PTN’s monitoring 
tools entitled the PTN-129 and PTN-137 forms (Appendices W and X).   
 
In nearly all cases, technical assistance and consultation between PTN and subrecipients results in 
compliant Title VI programs.    At times, an annual review may reveal a deficiency in a subrecipient’s 
Title VI Program, and the PTC may issue an Improvement Action Plan (IAP).  The IAP documents 
specific technical assistance and other actions to correct the deficiency, and a timeline in which to 
complete the corrective action(s).  In rare cases, failure to comply with the IAP may result in 
sanctions as prescribed by the 43 TAC 9.135 or 9.136  
 
Subrecipients are also required to notify PTN within 10 working days of any transit-related Title VI 
complaints submitted to their agency.  PTN HQ’s Information Officer will share the information with 
the PTN Compliance Title VI subject matter expert and follow-up appropriately with TxDOT. PTN’s 
Information Officer may also follow-up with the subrecipient’s PTC to obtain follow-up information.    
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Chapter 11: Statewide Transportation Planning Process 
 
The following information outlines statewide planning activities, and plans, programs developed, 
and administered by TPP that require the analysis of statewide demographic profiles that provides 
the identification and location of socioeconomic groups including low-income and minority 
populations. The Economically Disadvantaged Counties Program (EDCP) and the Border Colonia 
Access Program (BCAP) not only identify but serve the specific needs of low-income and minority 
populations. TxDOT self certifies that the statewide planning process is done in compliance with 
applicable requirements, as referenced below, a copy of the self-certification is provided in 
Appendix B.  
 
Development of Travel Demand Models  
TxDOT collects demographic and socioeconomic survey data through statewide surveys for the 
development of local and regional travel demand models prepared by TxDOT. The purpose of the 
household travel survey is to collect information on the amount, types, and patterns of travel by 
households on an average weekday within the urban study area. Data collected from the survey will 
serve as input to local and/or regional travel demand models that forecast future traffic levels and 
patterns on the area roads and highways. The survey data, along with the model, assists MPOs and 
MPO-member entities in transportation planning and development of local and regional 
transportation improvement programs.  
 
Data Collected  
The survey collects data and information about the household, its members, and characteristics. 
Data is collected on individuals in the household such as age, gender, employment, student status, 
etc. Data is also collected on the number and types of vehicles available to household members for 
travel. Over a 24 hour period, data is collected on the trips and activities in which each member of 
the household participates. This data is used to develop trip production rates that are put into the 
travel demand model.  
 
Participants in the Survey  
Households are randomly selected and sent a pre-notification letter about the voluntary survey. The 
household is then contacted by phone and asked to participate in the survey. Participation is strictly 
voluntary.  
 
How Surveys are Conducted  
Households that agree to participate in the survey are sent a survey packet containing travel and 
activity diaries for each member in the household. They are asked to complete a diary that details 
their travel and activities over a selected 24 hour period. Following the household’s travel day, they 
are contacted and the travel and activity data are retrieved over the phone.  
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When Surveys are Conducted  
Households are surveyed to collect travel and activity data on an average weekday during the time 
of year public schools are in session.  
 
Development and Administration of the Statewide Long‐Range Transportation Plan (SLRTP) 
Demographic and socioeconomic data is collected statewide for the development of the SLRTP. 
Section 135 of Title 23 of the U.S. Code, 23 CFR 450.216, and 43 TAC 16.54 define the basic 
federal and state regulatory framework for the development of the SLRTP, as noted in 23 CFR 
450.216(a), the state must develop a plan with:  

“…a minimum 20-year forecast period at the time of adoption, that provides for the 
development and implementation of the multi-modal transportation system for the State. 
The long-range statewide transportation plan shall consider and include, as applicable, 
elements and connections between public transportation, nonmotorized modes, rail, 
commercial motor vehicle, waterway, and aviation facilities, particularly with respect to 
intercity travel.”  

 
The SLRTP must also:  

• Include capital, operations and management strategies, investments, procedures, and other 
measures to ensure the preservation and most efficient use of the existing transportation 
system; 

• Reference other transportation plans, programs, studies and policies that were relevant to 
the development of the SLRTP; 

• Include safety and security elements;  

• Be developed in cooperation and consultation with Metropolitan Planning Organizations 
(MPOs) and nonmetropolitan officials responsible for transportation, and State, Tribal, and 
local agencies responsible for land use; 

• Include a discussion of potential environmental mitigation activities; and  

• Have been made available for public review to provide citizens, affected public agencies, 
representatives of public transportation employees, freight shippers, private providers of 
transportation, representatives of users of public transportation, representatives of users of 
pedestrian walkways and bicycle transportation facilities, representatives of the disabled, 
providers of freight transportation services, and other interested parties with a reasonable 
opportunity to comment on the SLRTP. (23 CFR 450.216)  

 
Demographic and Socioeconomic Data 
Demographic and socioeconomic data is collected statewide to better assess the multi-modal 
demands and needs of the users of the transportation system in Texas. Effectively meeting the 
transportation needs of the state requires consideration of changes in population, employment, 
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and economic trends. Demographic and socioeconomic data from the following sources were used 
in the development of the SLRTP and identification of transportation needs:  

• U.S. Bureau of the Census 

• Texas State Data Center 

• Texas Comptroller of Public Accounts 

• American Community Survey (annual sample of U.S. households) 

• HIS Global Insight  
 
The latest SLRTP for Texas, known as the Texas Transportation Plan 2040 (TTP 2040), was adopted 
by the TTC on February 26, 2015, to serve as TxDOT’s long-range, performance-based 
transportation plan. The TTP addresses the statewide planning requirements under the current 
federal surface transportation act, the FAST Act, which replaced the previously authorized Moving 
Ahead for Progress in the 21st Century Act (MAP-21), and Title 43, Texas Administrative Code, 
Chapter 16. 
 
The TTP 2040 guides planning and programming decisions for the development, management, and 
operation of the statewide, multimodal transportation system in Texas over the next 25 years. 
The 2040 includes: 

• An infrastructure inventory, such as highways and bridges, and their usage; 

• A future infrastructure inventory and service needs; 

• A future funding projection; 

• A funding sources description and an analysis of alternative and innovative sources to 
address funding shortfalls; and 

• Performance goals, measures, and targets. 

 
The TTP 2040 was developed through a collaborative process of MPOs and communities, as well as 
city, county, transit, stakeholder and private company officials. 
 
As part of the TTP 2040, TxDOT adopted the rural component of the SLRTP, now referred to as the 
Texas Rural Transportation Plan (TRTP). The TRTP is a detailed multi-modal assessment of rural 
connectivity needs and include a statewide prioritized list of highway projects up to the year 2040. 
 
Development and Administration of the Statewide Transportation Improvement Program  
MAP 21 contains several requirements related to metropolitan and statewide planning. This 
document incorporates metropolitan and rural area Transportation Improvement Programs (TIPs) 
into a 2015-2018 Statewide Transportation Improvement Program (STIP) as required under Title 
23, US Code, Section 135 - Statewide and Nonmetropolitan Transportation Planning. 

http://www.gpo.gov/fdsys/pkg/USCODE-2011-title23/html/USCODE-2011-title23-chap1-sec135.htm
http://www.gpo.gov/fdsys/pkg/USCODE-2011-title23/html/USCODE-2011-title23-chap1-sec135.htm
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The STIP is TxDOT’s four-year capital improvement program that lists the projects that are to be 
completed to meet the goals of the SLRTP.  
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Chapter 12: Program Administration 
 
Section 5311 Rural Public Transportation  
TxDOT follows a formula in the Texas Administrative Code, as approved by the TTC (43 TAC 
31.36)(g)(2). The allocation to rural transit districts follows set-asides for intercity bus service, and 
state administration. If a portion of a rural transit service area is declared an urbanized area, or the 
service area is otherwise altered, TxDOT and the rural transit district negotiate an adjustment of 
funds as appropriate. 
 
43 TAC 31.36(g) states that TxDOT ensure the fair and equitable distribution of funds within the 
state, funds are subtracted for state administrative expenses the TxDOT allocates Section 5311 
funds to local subrecipients in the following manner and order. 
 
Intercity Bus Allocation  
Unless the chief executive officer of the state or the executive officer's authorized designee certifies 
to the Secretary of the U.S. DOT that the intercity bus service needs of the state are being 
adequately met, TxDOT will allocate not less than 15 percent of the annual Section 5311 federal 
apportionment for the development and support of intercity bus transportation facilities and 
services providing access and connections to rural areas. If it is determined that all or a portion of 
the set-aside monies is not required for intercity bus service, those funds will be applied to the 
formula apportionment process. Procedures for determining if a certification of adequacy is 
warranted are as follows:  
 

(A) The department will review all data on intercity bus service availability, including outstanding 
requests from intercity operators and rural transit districts, and levels of service. 
(B) The department will consult with affected intercity bus service providers and rural transit 
districts. 
 (C) The department will consult with other state agencies that have jurisdiction with respect to 
intercity bus regulation and seek their recommendations as to the adequacy of current service. 
 (D) Based on the findings of subparagraphs (A), (B), and (C) of this paragraph, the commission, 
the chief executive officer of the state or the executive officer's authorized designee may certify 
to the adequacy of intercity bus service. 

 
Need and Performance Allocation  
Excluding the amounts allocated as described in the previous paragraph for Intercity Bus Allocation, 
the balance of the annual Section 5311 federal apportionment, plus the remaining balance of 
previous Section 5311 federal apportionments, not to exceed $20,104,352, will be allocated to 
transit providers as described below. (43 TAC 31.36(g)(2)) 
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The need based allocation is 65 percent giving consideration to population weighted at 75 percent 
and on land area weighted at 25 percent by using the latest census data available from, and as 
defined by, the U.S. Census Bureau for each rural area relative to the sum of all rural areas. (43 
TAC 31.36(g)(2)(A)  
 
The performance based allocation is 35 percent. The subrecipient is eligible for funding under this 
subparagraph if it is in good standing with the department and little or no deficiencies and no 
unresolved findings of noncompliance. The commission will award the funding by giving equal 
consideration to local funds per operating expense, ridership per vehicle revenue mile, and vehicle 
revenue miles per operating expense. These criteria may be calculated using the subrecipient's 
annual audit for the previously completed fiscal year, data from other sources, or from the 
department's records. (43 TAC 31.36(g)(2)(B))  
 
Funding Stability  
Subject to the available apportionment, no award to a transit district under this paragraph will be 
less than 90 percent of the award to that transit district for the previous fiscal year. All allocations 
are subject to revision to comply with this standard.  
 
If a rural transit district experiences a negative impact in its performance factor calculations due to 
the acquisition or loss of service area, a natural disaster, such as wind, fire, flood, or unforeseen 
anomaly, the department may mitigate that impact with an alternate calculation addressing the 
specific situation. This calculation may be repeated in subsequent years at the discretion of the 
department. (43 TAC 31.36(g)(2)(C)) 
 
Discretionary Allocation  
If the amount of the Section 5311 federal apportionments exceeds the maximum amount that may 
be allocated under paragraph (2) above, a part of that excess, not to exceed 10 percent of the 
amount computed by subtracting from the annual Section 5311 federal apportionment, the funds 
for state administrative expenses and funds allocated for intercity bus transportation will be 
available to the commission for award at any time during the fiscal year on a pro rata basis, 
competitively, a combination of both pro rata and competitive, or as a one-time award to address 
changes in transit district boundaries. Consideration for the award of these additional funds may 
include, but is not limited to, coordination and technical support activities, compensation for 
unforeseen funding anomalies, assistance with eliminating waste and ensuring efficiency, 
maximum coverage in the provision of public transportation services, adjustment for reductions in 
purchasing power, furtherance of the department's goals, and reductions in air pollution. An award 
under this subparagraph will not be considered for the purpose of applying the funding stability 
allocation process under paragraph (2)(C) above in succeeding fiscal years. (43 TAC 31.36(g)(3)) 
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Total Vehicle Mile Allocation  
Any amount of the annual Section 5311 federal apportionment that is not otherwise allocated 
under this subsection will be allocated to rural transit areas, with the amount allocated to a rural 
area based on the proportion of total vehicle miles for that rural area to the total of total vehicle 
miles for all rural areas.(43 TAC 31.36(g)(4)) 
 
Adjustments to Allocation   
If part of a transit district's service area is changed due to declaration by the U.S. Census Bureau or 
the service area is otherwise altered, the department and that subrecipient shall negotiate an 
appropriate adjustment in the funding year or any subsequent year, as appropriate.  
 
If a previously designated urbanized area is declared rural by the United States Census Bureau, a 
public transportation subrecipient serving that area must apply for funds in accordance with 
paragraph (6) of this subsection. (43 TAC 31.36(g)(5))  
 
Application and Contract 
Prior to receiving funds a subrecipient must complete and comply with all application requirements, 
rules, and regulations applicable to the Section 5311 program. A completed application must be 
submitted, in a form prescribed by the department, and document the need and demand for 
general public passenger transportation services. A contract shall be for no less than 12 months 
unless authorized by the department. (43 TAC 31.36(g)(6)) 
 
Section 5310 Seniors and Persons with Disabilities   
After the state administrative expenses are set aside, funds will be allocated on a formula basis as 
follows, in accordance with 43 TAC 31.31(g):  

• For urbanized areas with a population less than 200,000, 25 percent of the available funds 
will be allocated equally, using department district boundaries of the districts that include 
such an area. To allocate the remaining 75 percent, the department will:  

• Calculate the population of seniors and individuals with disabilities in each of those 
urbanized areas using the latest census figures available from the U.S. Census Bureau; and  

• Divide each urbanized area's population of seniors and individuals with disabilities by the 
state's total population for urbanized areas with less than 200,000 in population to 
determine that urbanized area's formula allocation.  

 
For rural areas, 25 percent of the available funds will be allocated equally, using department 
district boundaries of the districts that include such an area. To allocate the remaining 75 percent, 
the department will:  
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• Calculate the population of seniors and individuals with disabilities in each department 
district using the latest census figures for counties available from the United States Census 
Bureau; and  

• Divide each department district's subtotal of the population of seniors and individuals with 
disabilities by the state total of that population in rural areas to determine the district's 
formula allocation.  

 
For urbanized areas with 200,000 population or more for which the department is the designated 
recipient, funds will be allocated to the respective urbanized area based on the federal 
apportionment as published in the Federal Register.  
 
Residual Funds 
For urbanized areas with populations of less than 200,000 and rural areas and with completion of 
the project selection, if any portion of the allocation is not needed, the commission or the executive 
director may distribute the balances, as appropriate, to satisfy unmet needs in other areas of the 
state. This action may require the department to transfer funds, at the state level, between 
urbanized and rural areas to fully obligate the state's apportionment.  
 
Urbanized Areas with Populations of 200,000 or More  
On completion of the project selection procedures, any unallocated funds for urbanized areas with 
populations of 200,000 or more will remain in that urbanized area until allocated at a future date.  
 
Section 5304 State Planning and Research Program  
The Department has a multi-year funding strategy that includes periodic project calls for those 
seeking planning financial assistance from the Section 5304 program. These funds may be used to 
assist small urban and rural transit agencies and regional transportation planning agencies to 
develop projects and strategies to support the coordination of public, private, specialized, and 
human service transportation services in order to further meet the transportation needs of local 
residents using current program resources. Funds may also be used to support operational 
effectiveness and efficiency studies or training and educational programs. 
 
Section 5339 Bus & Bus Facilities Infrastructure Investment Program (49 U.S.C.  
Section 5339 / FAST Act Section 3017)   
Eligible recipients that receive grant funding under the formula or discretionary programs may 
allocate amounts from the grant to subrecipients that are local governmental public transportation 
agencies.  
 
There are two formula components to this program:  

• A statewide rural public transportation component which will be administered by TxDOT, 
including both the determination of the amounts of sub-awards (including Transportation 
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Development Credits (TDCs) to rural public transportation providers and the management of 
the grant and project grant agreements.  

• A small urban component of local governmental entities (typically municipalities) that are 
members of the “Governor’s Apportionment” group of small urban transit agencies. TxDOT 
determines the amounts of awards to these small urban agencies, and makes TDCs 
available as needed, but the FTA manages the grant and the grant agreements with this 
group of small urban transit agencies.  

 
The allocation amounts are based on total mileage as reported by transit agencies through the 
department’s PTN-128, Texas Transit Operational Report process.   
 
There are also various discretionary pieces of the Section 5339 through which the FTA may provide 
awards to recipients on a competitive basis to achieve a range of program goals. 
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Chapter 13: Demographic Profile of the State of Texas 
 
Texas is the second most populated state in the nation with approximately 26.5 million people, 
according to the 2011-2015 American Community Survey courtesy of the Census Bureau. 
 
Participants in the Census identified themselves according to the following, by race and/or 
ethnicity: 
 
Race alone in combination with one or more other Races: 

• White – 75% 

o Hispanic or Latin – 39% 

• Black only: 12%  

• Asian only: 4%  

• Other: 5%  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Maps provided in the Appendices provide illustrations on demographic information for the following 
programs:  

• Appendix K: Section 5311  

• Appendix M: 5304 Planning Agencies by Minority Percentages 

• Appendix P: Urbanized Areas by Minority Percentages 
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• Appendix Q: TXDOT Districts by Minority Percentages 
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Chapter 14: Distribution of Funds for Public Transportation Purposes and Impacts 
 
In Fiscal Year 2015, PTN allocated federal and state public transportation operating and capital 
financial assistance to approximately 38 rural public and 52 specialized and human services transit 
systems serving nearly 6 million people, or about 25% of population of Texas. Funds specifically for 
capital investment were provided to 57 small urban and rural agencies.  Additionally, 21 agencies 
received planning assistance for rural public transportation planning. 
 
In Fiscal Year 2016, PTN allocated federal and state public transportation operating and capital 
financial assistance to approximately 37 rural public and 43 specialized and human services transit 
systems serving nearly 6 million people, or about 25% of population of Texas. Funds specifically for 
capital investment were provided to 55 small urban and rural agencies. Additionally, 12 agencies 
received planning assistance for rural public transportation planning. 
 
In Fiscal Year 2017, PTN allocated federal and state public transportation operating and capital 
financial assistance to approximately 37 rural public and 52 specialized and human services transit 
systems serving nearly 6 million people, or about 25% of population of Texas. In addition, 2 
agencies were awarded funding for a capital investment and 3 agencies received planning 
assistance for rural public transportation planning. 
 
The distribution of public transportation financial assistance by PTN in Fiscal Years 2015, 2016, 
and 2017 for both minority and non-minority populations is provided in the table below. Based on 
transit providers’ varying sizes in populations and service areas for each source of funds, the 
analyses of distribution and impacts are performed on a per capita basis, comparing minority to 
non-minority populations. Minority populations were determined to include persons who responded 
to the 2010 Census as being all race categories other than white and as being Hispanic or Latino. 
The analyses were performed for financial assistance to agencies with specific service areas for 
which population data could be assigned. The detailed data analyses are included in Appendix Y. 
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Fiscal Year 2015: Summary of Analyses  
Based on the analyses for Fiscal Year 2015, PTN determines that there appear to be no 
discriminatory impacts from the distribution of funds. 
 

Program Total $ 
Total Average 
Per Capita 

Per Capita Avg. 
Nonminority 

Per Capita Avg. 
Minority 

Minority as % of 
Nonminority 

Section 5304 $1,825,825 $.24 $.13 $.11 84.64% 
Section 5310 $6,903,200 $.86 $.49 $.37 75.51% 
Section 5311 $20,388,475 $3.74 $1.78 $1.97 110.67% 
Section 5339 $4,955,271 $0.69 $0.38 $0.31 81.58% 

Total $34,072,771 $2.44 $1.19 $1.28 107% 

(Sources: 2010 Census; Texas Transportation Commission Minute Orders for Public Transportation 
Funds, FY 2015) 
 
Fiscal Year 2016 Summary of Analyses  
Based on the analyses for Fiscal Year 2016, PTN determines there appear to be no discriminatory 
impacts from the distribution of funds. 
 

Program Total $ 

Total Average 

Per Capita 

Per Capita Avg. 

Nonminority 

Per Capita Avg. 

Minority 

Minority as % of 

Nonminority 

Section 5304 $1,765,936 $.88 $.38 $.50 131.58% 
Section 5310 $7,356,601 $1.17 $.60 $.58 96.67% 
Section 5311 $62,079,498 $10.08 $4.62 $5.46 118.18% 
Section 5339 $4,893,315 $.75 $.40 $.35 87.50% 

Total $76,095,350 $8.36 $3.84 $4.53 118% 

(Sources: 2010 Census; Texas Transportation Commission Minute Orders for Public Transportation 
Funds, FY 2016) 
 
Fiscal Year 2017: Summary of Analyses  
Based on the analyses for Fiscal Year 2017, PTN determines there appear to be no discriminatory 
impacts from the distribution of funds. 
 

Program Total $ 

Total Average 

Per Capita 

Per Capita Avg. 

Nonminority 

Per Capita Avg. 

Minority 

Minority as % of 

Nonminority 

Section 5304 $366,250 $.26 $.16 $.10 62.50% 
Section 5309 $38,871 $1.03 $.69 $.34 49.28% 
Section 5310 $6,251,032 $1.19 $.70 $.49 70.00% 
Section 5311 $32,856,830 $8.18 $3.91 $4.27 109.21% 
Section 5339 $271,897 $1.23 $1.03 $.20 19.87% 
 $39,784,880 $6.95 $3.34 $3.60 108% 

 (Sources: 2010 Census; Texas Transportation Commission Minute Orders for Public 
Transportation Funds, FY 2017) 
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For Fiscal Year 2015, 2016, and 2017, PTN determines no discriminatory impacts from the 
distribution of Section 5304, 5309, 5310, 5311, and 5339 funds. (Note: some anomalies appear 
in fiscal year 2017 due to unique competitive project calls and de-obligation/re-obligation of funds 
in the Section 5304, 5309, and 5339 programs.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Appendix A: Approval by Executive Director, Texas Department of Transportation 

In accordance with the Federal Transit Administration Circular 4702.18, Title VI 
Requirements and Guidelines for Federal Transit Administration Recipients (October 1, 

2012), I approve the Texas Department of Transportation's Public Transportation 

Division Title VI Program for Federal Transit Administration Recipients, 2018 - 2021. 

James M. Bass, 

Executive Director 

Texas Department of Transportation 
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Appendix A: Document acknowledging and approval of PTN Title VI Program 
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Appendix A: Document acknowledging and approval of PTN Title VI Program  
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Appendix B:  TxDOT 2015-2018 Statewide Transportation Improvement Program (STIP) 
Self-Certification of Compliance 
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 Appendix B.1: FTA and FHWA Joint Approval of FY 2015–2018 STIP 
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Appendix C: PTN Title VI Notice to the Public 
 
 
 

Texas Department of Transportation 

Public Transportation Division 

 

Title VI Notice to the Public 

 

The Texas Department of Transportation’s Public Transportation Division (TxDOT-PTN) operates its programs and services 

without regard to race, color, and national origin in accordance with Title VI of the Civil Rights Act. Any person who believes 

she or he has been aggrieved by any unlawful discriminatory practice under Title VI may file a complaint with the Texas 

Department of Transportation. 

 

For more information on TxDOT’s civil rights program, and the procedures to file a transit-related complaint, you may 

contact: 

• TxDOT Civil Rights Division at 512-416-4700; Fax 512-486-5539. 

• TxDOT Public Transportation Division at 512-486-5977, Fax 512-486-5968 

• For more information, https://www.txdot.gov/inside-txdot/division/civil-rights.html  or 

https://www.txdot.gov/inside-txdot/division/public-transportation.html. 

 

A complainant may file a transit-related complaint directly with: 

• The Federal Transit Administration, Office of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5th 

Floor-TCR, 1200 New Jersey Avenue, S.E., Washington, DC 20590; or,  

• The Texas Department of Transportation, Civil Rights Division, 125 East 11th Street, Austin, TX 78701; or,  

• Using the online form at: 

http://www.txdot.gov/txdoteforms/GetForm?formName=/2193.pdf&appID=/CIV&status=/reportError.jsp&configFi

le=WFServletConfig.xml ; or,  

• The Texas Department of Transportation, Public Transportation Division, Attention: Title VI, 125 East 11th Street, 

Austin, TX 78701. 

 

Para presentar una demanda Titulo VI, puede obtener las formas necesarias en el Internet en la siguiente dirección: 

http://www.txdot.gov/txdoteforms/GetForm?formName=/2193s.pdf&appID=/CIV&status=/reportError.jsp&configFile=WFS

ervletConfig.xml 

 

O se puede comunicar a la Oficina de Derechos Civiles al número que se menciona a continuación. Enviela forma de 

Demanda Titulo VI y la forma de Consentimiento a Texas Department of Transportation, Civil  Rights Division, 125 East 11th 

Street, Austin, TX 78701; Teléfono 512-416-4700; Fax 512-486-5539 

https://www.txdot.gov/inside-txdot/division/civil-rights.html
https://www.txdot.gov/inside-txdot/division/public-transportation.html
http://www.txdot.gov/txdoteforms/GetForm?formName=/2193.pdf&appID=/CIV&status=/reportError.jsp&configFile=WFServletConfig.xml
http://www.txdot.gov/txdoteforms/GetForm?formName=/2193.pdf&appID=/CIV&status=/reportError.jsp&configFile=WFServletConfig.xml
http://www.txdot.gov/txdoteforms/GetForm?formName=/2193s.pdf&appID=/CIV&status=/reportError.jsp&configFile=WFServletConfig.xml
http://www.txdot.gov/txdoteforms/GetForm?formName=/2193s.pdf&appID=/CIV&status=/reportError.jsp&configFile=WFServletConfig.xml
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Appendix D: TxDOT Civil Rights Division, Title VI web page  
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 Appendix E: TxDOT Civil Rights Division, Title VI poster 
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Appendix F: TxDOT and Related Statues Nondiscrimination Statement 
 

 

 



 

 

57 
 

Appendix G: Title VI Complaint Form 
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Appendix G: Title VI Complaint Form (continued) 
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Appendix G: Title VI Complaint Form, Spanish  
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Appendix G: Title VI Complaint Form, Spanish (continued) 
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Appendix H: Title VI Complaint Form (online form) 
 
http://www.txdot.gov/contact-us/form.html?id=. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.txdot.gov/contact-us/form.html?id
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Appendix I: Languages Spoken at Home   
 

 
FTA 5311 agencies (Rural Area) – 2015 American Community Survey – Language 

Updated by Larry 9-8-17 
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Appendix J: Literacy Data  
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Appendix K: PTN Demographic Maps 
 
FTA 5311 Agencies – 2015 American Community Survey Languages 
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Appendix K: PTN Demographic Maps (continued)  
 
FTA 5311 Agencies – 2015 American Community Survey Languages (Map Inset) 
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Appendix K: PTN Demographic Maps (continued) 
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Appendix L: Lead Agencies by Texas State Planning Regions (2017)
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Appendix M: 5304 Planning Agencies by Minority Percentage (2017)
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Appendix N: Cities and Counties Served by General Public Transportation Systems (2017)
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Appendix O: Rural Transit District (2017)



 

 

71 
 

Appendix P: Urbanized Areas by Minority Percentages (2010) 
 



 

 

72 
 

Appendix Q: TxDOT Districts by Minority Percentages (2014) 
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Appendix R:  Rural Transit District (Rural Population only) 
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Appendix S: Rural Transit District (Urban – Rural Population only) 
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Appendix T: PTN Review Checklist for Subrecipient Title VI Programs 
 
This Checklist is a monitoring tool the PTN Compliance section uses to review subrecipient Title VI 
Programs.  August 2017 
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Appendix T: PTN Review Checklist for Subrecipient Title VI Programs (continued) 
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Appendix T: PTN Review Checklist for Subrecipient Title VI Programs (continued)
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Appendix T: PTN Review Checklist for Subrecipient Title VI Programs (continued)
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Appendix  T: PTN Review Checklist for Subrecipient Title VI Programs (continued)
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Appendix U:  PTN Title VI Tip Sheet 
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Appendix U: PTN Title VI Tip Sheet (continued) 
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Appendix V: PTN Title VI Subrecipient Template 
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Appendix V: PTN Title VI Subrecipient Template (continued) 
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Appendix V: PTN Title VI Subrecipient Template (continued) 
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Appendix W: PTN Annual Compliance Review, PTN - 129
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Appendix W:  PTN Annual Monitoring Review, PTN 129 (continued) 
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Appendix X: PTN Annual Monitoring Form, PTN - 137  
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 Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables 
 
FY15 Section 5310 
(Source: PTN Index of Minute Orders, FY 2015) 
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Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY15 Section 5311 
(Source: Summary of PTN Index of Minute Orders, FY 2015) 
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Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY15 Section 5304 
(Source: PTN Index of Minute Orders, FY 2015) 
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Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY15 Section 5339 – Small Urban and Rural 
(Source: PTN Index of Minute Orders, FY 2015) 
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Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY16 Section 5310 
(Source: PTN Index of Minute Orders, FY 2016) 
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Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY16 Section 5311 
(Source: PTN Index of Minute Orders, FY 2016) 
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Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY16 Section 5311 (continued)  
(Source: PTN Index of Minute Orders, FY 2016)  



 

 

95 
 

Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY16 Section 5311 (continued)  
(Source: PTN Index of Minute Orders, FY 2016) 
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Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY16 Section 5304  
(Source: PTN Index of Minute Orders, FY 2016) 
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Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY16 Section 5339 – Small Urban and Rural  
(Source: PTN Index of Minute Orders, FY 2016) 
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Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY17 Section 5304 
(Source: PTN Index of Minute Orders, FY 2017) 
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Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY17 Section 5311  
(Source: PTN Index of Minute Orders, FY 2017) 
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Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY17 Section 5311 (continued) 
(Source: PTN Index of Minute Orders, FY 2017) 
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Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY17Section 5309 
(Source: PTN Index of Minute Orders, FY 2017) 
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Appendix Y: Distribution of Funds for Public Transportation Purposes, Tables (continued) 
 
FY17 Section 5339 – Small Urban and Rural 
(Source: PTN Index of Minute Orders, FY 2017) 
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Appendix Z:  FTA Region 6, Categorical Exclusion Worksheet – PTN 135 
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Appendix Z: FTA Region 6, Categorical Exclusions, PTN -135 (continued)  



 

 

105 
 

Appendix Z: FTA Region 6, Categorical Exclusions, PTN -135 (continued) 
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Appendix AA Environmental Justice Training (2015) 
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