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Project Name: State Loop (Loop) 1604 from State Highway (SH) 16 to Interstate Highway 35 (I-35)
CSJ Number: 2452-02-083, 2452-03-113, 2452-03-087, 0072-08-144

District(s): San Antonio

County(ies): Bexar County

COMMUNITY PROFILE

Attach a map showing the community study area boundaries as well as the locations of any community facilities in the area
(schools, places of worship, health care facilities, recreation centers, social services, libraries, etc).

I. General Information

What is the location of the community that may be impacted?

The Texas Department of Transportation (TxDOT) is proposing improvements to Loop 1604 from SH 16 to I-35 in Bexar
County, Texas. The project is approximately 23 miles in length and would not include any toll components.

The proposed Loop 1604 project is primarily located within the City of San Antonio, but also traverses the Cities of
Universal City, Shavano Park, Selma, and Live Oak and the town of Hollywood Park in northern Bexar County, Texas. The
community study area is comprised of census block geographies adjacent to the proposed project footprint.

Figure 1 in the Supplemental Information attachment illustrates the proposed project limits and community study area.
Figure 2 shows the location of community facilities along the project limits. Figure 3 illustrates U.S. census geographies
along the proposed project.

The analysis presented in this report is based on the design schematic dated 5/24/2019.

Il. Project Description

Briefly describe the proposed project.

The existing Loop 1604 facility primarily consists of two 12-foot-wide mainlanes in each direction, with 4-foot-wide inside
and 10-foot-wide outside shoulders, separated by a 36- to 64-foot-wide grass ditch median. These lanes operate as a
controlled access facility with mainline access gained through ramps from the frontage roads between cross streets. The
existing Loop 1604 right-of-way varies form 330 to 550 feet in width.

The proposed project would expand Loop 1604 from a four-lane expressway to a ten-lane expressway. The proposed
project would include two high-occupancy vehicle (HOV) special purpose lanes (one in each direction) and eight general-
purpose lanes (four in each direction). The proposed improvements include continuous sidewalks and bicycle
accommodations along the entire length of the project. No new right-of-way or permanent easements would be required.

lll. General Character of the Community

What is the name and general character of the community (scattered rural, planned suburban, urban, mixed use)?

The proposed Loop 1604 project is primarily located within the City of San Antonio, but also traverses the Cities of

Universal City, Shavano Park, Selma, and Live Oak and the town of Hollywood Park in northern Bexar County, Texas. Land
use adjacent to the Loop 1604 corridor is primarily a mix of vacant/undeveloped land, residential, commercial, industrial,
and agricultural land. The general land use pattern consists of retail and/or commercial uses at the major intersections of
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Loop 1604 with 1-35, US 281, I-10, and SH 16, and a mixture of retail, commercial, industrial, residential, and undeveloped
land uses between major intersections.

The following residential subdivisions are immediately adjacent to the existing Loop 1604 right-of-way: Vista, Canyon
View, Gold Canyon, Stone Oak, Sonterra/Stone Oak, The Fountains at Deerfield, and Hills and Dales. Other residential areas
are located near Loop 1604 but are buffered from the roadway by commercial or other non-residential uses.

Commercial uses in the vicinity of the Loop 1604 corridor include the Bandera Pointe Shopping Center, The Shops at La
Cantera, The Vineyard Shopping Center, Northwoods Retail Center, Rolling Oaks Mall, Forum Retail Center, Gateway Plaza,
and IKEA. The University of Texas San Antonio (UTSA) is located at Loop 1604 and UTSA Boulevard. The Northside
Independent School District (ISD) Dub Farris Athletic Complex is located at Loop 1604 and Hausman Road. There are also
approximately 8 public and/or private primary and secondary schools and 19 places of worship adjacent to Loop 1604
within the project limits.

Figure 2 in the Supplemental Information attachment illustrates the locations of the following community facilities listed in
the table below.

Describe the community facilities (shown on attached map) in the area:

. . Publicor |Doesthefacilityservea) 4 iional details, if
Name of Facility Type of Facility . specific population?
private? necessary
If so, who?

Gateway Fellowship Place of Worship Public No 10907 Loop 1604

Church San Antonio, TX 78254
(Figure 2a)

FastMed Urgent Care Medical Facility Private | No 9234 Loop 1604 #110,
San Antonio, TX 78249
(Figure 2a)

Texas MedClinic Medical Facility Private | No 9207 Loop 1604
San Antonio, TX 78249
(Figure 2a)

Katherine Stinson Educational Facility Public | Children 13200 Skyhawk Drive

Middle School San Antonio, TX 78249
(Figure 2a)

Dub Farris Athletic Athletic Complex Public | Children 8400 Loop 1604

Complex San Antonio, TX 78249
(Figure 2a)

Baptist Emergency Medical Facility Private [ No 8230 Loop 1604

Hospital - Hausman San Antonio, TX 78249
(Figure 2a)

UTSA Park West Athletics Complex Public | University Students 8000 Loop 1604

Athletics Complex San Antonio, TX 78249
(Figure 2a)

Bandera Family Health | Medical Facility Private | No 7579 Loop 1604

Care San Antonio, TX 78249
(Figure 2a)

Standard Version 1
TxDOT Environmental Affairs Division 710.01.DS
Effective Date: September 2015 Page 2 of 20



®

=, Community Impacts Assessment Technical Report Form

'Department
Jof Transporiation

Reset Form

Does the facility serve a

Name of Facility Type of Facility Pu.b lic or specific population? Rt Gl 7
private? If so. who? necessary

The University of Texas | Educational Facility Public | University Students 1 UTSA Circle

at San Antonio San Antonio, TX 78249
(Figure 2a)

Full Spectrum Medical Facility Private [ No 18007 I-10 Frontage Road

Emergency Room and San Antonio, TX 78257

Urgent Care - The Rim (Figure 2b)

Oak Hills Church - Place of Worship Public | No 19595 I-10 Frontage Road

Crownridge Campus San Antonio, TX 78257
(Figure 2b)

University Oaks Church | Place of Worship Public | No 4687 Lockhill Selma Road

of Christ San Antonio, TX 78249
(Figure 2b)

Hope Center Church Place of Worship Public No 4545 Loop 1604
San Antonio, TX 78249
(Figure 2b)

Baptist Emergency Medical Facility Private [ No 4103 Loop 1604

Hospital - Shavano Park San Antonio, TX 78249
(Figure 2b)

Communicare Shavano | Medical Facility Private [ No 3619 Paesanos Parkway

Park Shavano Park, TX 78231
(Figure 2b)

Health by Design Medical Facility Private | No 3602 Paesanos Parkway
Shavano Park, TX 78231
(Figure 2b)

Bader House Memory Assisted Living Facility Private | Elderly 3411 Paesanos Parkway

Care of Shavano Texas San Antonio, TX 78231
(Figure 2b)

Shavano Park Senior Assisted Living Facility Private | Elderly 3220 Loop 1604

Living Shavano Park, TX 78231
(Figure 2b)

Patricia J. Blattman Educational Facility Public | Children 3300 Loop 1604

Elementary School Shavano Park, TX 78231
(Figure 2b)

Prestige Emergency Medical Facility Private | No 2810 Loop 1604 #110

Room

San Antonio, TX 78248
(Figure 2b)
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The Montessori School | Educational Facility Private | Children 17722 Rogers Ranch
of San Antonio San Antonio, TX 78258
(Figure 2b)
Concordia Lutheran Place of Worship and Private | Children 16801 Huebner Road
Church & School Educational Facility San Antonio, TX 78258
(Figure 2b)
Impact Urgent Care Medical Facility Private | No 16755 Huebner Road
San Antonio, TX 78248
(Figure 2b)
Vineyard Ranch Educational Facility Public | Children 16818 Huebner Road
Elementary San Antonio, TX 78258
(Figure 2b)
Texas MedClinic Medical Facility Private | No 323 Loop 1604
San Antonio, TX 78232
(Figure 2¢)
Cornerstone Church Place of Worship Public | No 18755 Stone Oak Parkway
San Antonio, TX 78258
(Figure 2¢)
Stone Oak Urgent Care | Medical Facility Private | No 104 Gallery Circle #114
& Family Practice San Antonio, TX 78258
(Figure 2¢)
Universidad Auténoma | Educational Facility Public International Students 110 Gallery Circle
de Guadalajara San Antonio, TX 78258
International Language (Figure 2¢)
Center at San Antonio
Fresenius Kidney Care | Medical Facility Private | No 116 Gallery Circle #102
North Central Bexar San Antonio, TX 78258
County (Figure 2¢)
Sigma Mental Health Medical Facility Private | No 18587 Sigma Road #260
Urgent Care San Antonio, TX 78258
(Figure 2¢)
Cl Clinton Medical Facility Private | No 18585 Sigma Road #102
Rheumatology, PLLC San Antonio, TX 78258
(Figure 2¢)
Sonterra Oaks Medical | Medical Facility Private | No 18518 Hardy Oak Boulevard

#205
San Antonio, TX 78258
(Figure 2¢)
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Hardy Oak Medical Plaza | Medical Facility Private [ No 18626 Hardy Oak Boulevard
San Antonio, TX 78258
(Figure 2¢)
Northrock Church Place of Worship Public | No 1278 Loop 1604
San Antonio, TX 78232
(Figure 2¢)
Community Bible Place of Worship Public No 2477 Loop 1604
Church San Antonio, TX 78232
(Figure 2¢)
The Church of Jesus Place of Worship Public No 17151 Jones Maltsberger Road
Christ of Latter-day San Antonio, TX 78247
Saints (Figure 2¢)
Christian Family Church | Place of Worship Public No 3607 Loop 1604
San Antonio, TX 78247
(Figure 2¢)
Northern Hills Church | Place of Worship Public | No 3703 Loop 1604
San Antonio, TX 78247
(Figure 2¢)
Bulverde Oaks Nature Park Public No San Antonio, TX 78259
Preserve (Figure 2d)
Trinity Christian Educational Facility Private | Children 5401 Loop 1604
Academy and Preschool San Antonio, TX 78247
(Figure 2d)
Ministerios La Vifa Place of Worship Public | Spanish Speaking 5415 Loop 1604
Persons San Antonio, TX 78247
(Figure 2d)
Bridlewood Park Park Public | No 13913 Biltmore Lakes
Live Oak, TX 78233
(Figure 2d)
Six Flags Fiesta Texas Theme Park Private | No 17000 1-10
San Antonio, TX 78257
(Figure 2b)
BAPS Shri Place of Worship Public | No 5044 Loop 1604
Swaminarayan Mandir San Antonio, TX 78249
(Figure 2b)
Alzafar Shriners Fraternal Organization Private [ No 901 Loop 1604

San Antonio, TX 78258
(Figure 2¢)
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John H. Wood Charter Educational Facility / Private | Children 620 E Afton Oaks Boulevard
School/Hector Garza Rehabilitation Center San Antonio, TX 78232
Residential Treatment (Figure 2¢)
Center
St Thomas Episcopal Place of Worship / Private | Children 1416 Loop 1604
Church and School Educational Facility San Antonio, TX 78232
(Figure 2¢)
North Central Federal Medical Facility Public | veterans 17440 Henderson Pass
Clinic San Antonio, TX 78232
(Figure 2¢)
Laurel Ridge Treatment | Medical Facility / Private | No 17720 Corporate Woods Drive
Center Rehabilitation Center San Antonio, TX 78259
(Figure 2¢)
Grace Orthodox Place of Worship Public No 5602 Utex Boulevard
Presbyterian Church San Antonio, TX 78249
(Figure 2a)
Calvary Church Place of Worship Public No 3423 Loop 1604
San Antonio, TX 78247
(Figure 2¢)
New Creation Church Place of Worship Public Place of Worship Dr Alamo Ball Room
Hilton Garden Inn At The Rim
5730 Rim Pass
San Antonio, TX 78257
(Figure 2b)
The Children’s Hospital | Medical Facility Private | Children 8366 Loop 1604 #105
of San Antonio Primary San Antonio, TX 78249
Care - Northwest (Figure 2a)
Pediatrics
CareNow Urgent Care- | Medical Facility Private [ No 12840 1-10 #101
De Zavala San Antonio, TX 78249
(Figure 2a)
First Choice Emergency | Medical Facility Private | No 12805 1-10
Room San Antonio, TX 78249
(Figure 2a)
Legent Orthopedic + Medical Facility Private | No 5330 Loop 1604
Spine Hospital San Antonio, TX 78249
(Figure 2b)
Post Acute Medical Medical Facility Private | No 5418 Loop 1604
Specialty Hospital San San Antonio, TX 78249
Antonio (PAM-SASH) (Figure 2b)
BCMS Medical Plaza Medical Facility Private | No 4334 Loop 1604

Shavano Park, TX 78249
(Figure 2b)
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Pain Doctor Medical Facility Private [ No 3603 Paesanos Parkway #100
San Antonio, TX 78231
(Figure 2b)
Shavano Park Facial Medical Facility Private [ No 3519 Paesanos Parkway #102
Surgery San Antonio, TX 78231
(Figure 2b)
National Medical Facility Private | No 3502 Paesanos Parkway #100
Neuromonitoring San Antonio, TX 78231
Services (Figure 2b)
San Antonio Eye Medical Facility Private | No 2810 Loop 1604 #200
Specialists San Antonio, TX 78248
(Figure 2b)
RediClinic Blanco Medical Facility Private [ No 1150 Loop 1604
San Antonio, TX 78248
(Figure 2¢)
Vital Life Wellness Medical Facility Private [ No 418 Loop 1604
Center Stone Oak San Antonio, TX 78232
(Figure 2¢)
Sunset North Funeral Mortuary Private | No 910 Loop 1604
Home San Antonio, TX 78232
(Figure 2¢)
Porter Loring Mortuary | Mortuary Private | No 2102 Loop 1604
North San Antonio, TX 78232
(Figure 2¢)
Dr. Rogers Centers Medical Facility Private [ No 2838 Loop 1604 #104
San Antonio, TX 78232
(Figure 2¢)
Stone Oak Surgery Medical Facility Private | No 123 Loop 1604 #107
Center San Antonio, TX 78232
(Figure 2¢)
North Central Medical Facility Private | No 115 Gallery Circle
Professional Complex San Antonio, TX 78258
(Figure 2¢)
Parkway Plaza Health Medical Facility Private | No 109 Gallery Circle
Center Compelx San Antonio, TX 78258
(Figure 2¢)
South Texas Spine & Medical Facility Private [ No 18600 Hardy Oak Bloulevard
Surgical Hospital San Antonio, TX 78258
(Figure 2¢)
Northern Oaks Church | Place of Worship Public | No 17435 Redland Road
of Christ San Antonio, TX 78247
(Figure 2¢)
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Hanger Clinic - Upper Medical Facility Private [ No 930 Proton Road #109
Limb Program San Antonio, TX 78258
(Figure 2¢)
Red Fish Blue Fish Medical Facility Private | Children 1207 Loop 1604
Pediatric Urgent Care San Antonio, TX 78258
(Figure 2¢)
Sikh Dharamsal of San Place of Worship Public No 7914 Green Glen Drive
Antonio San Antonio, TX 78255
(Figure 2a)
Louis D. Brandeis High | Educational Facility Public | Children 13011 Kyle Seale Parkway
School San Antonio, TX 78249
(Figure 2a)
IV. Data

1. What data sources were used?

Yes  U.S.Census Bureau

Yes  American Community Survey (ACS)
No  Texas State Data Center

Yes  Other

If other, describe:

Aerial photography and a site visit conducted on 4/11/2019 contributed to this analysis.

Attach tables or thematic maps detailing race (including Hispanics), language, income, disability, gender, and age data for the
affected community study area. Tables and maps may be downloaded from FactFinder and the ACS Summary File. Instructions for
navigating Fact Finder and ACS Summary File can be found in the Toolkit. A list of tables to use can be found in the Toolkit. If you
prefer to use template tables see the Demographic Table Template in the Toolkit.

2. Whatis the current DHHS poverty level? $26,200.00

3. Yes Do any of the census geographies show over a 50% minority population?

Describe:

Forty-two of the 81 populated census blocks within the community study area contained a population of 50
percent or more minority persons. The largest minority population is Hispanic.

Table 1 in the Supplemental Information attachment provides additional details regarding race/ethnicity
within each of the 81 populated census blocks adjacent to the proposed project. Figure 3 in the
Supplemental Information attachment shows the census geographies adjacent to the proposed project and
the location of the predominantly minority census blocks. The census blocks with more than 50 percent
minority population are listed below. (Note that in total there are 462 census blocks adjacent to the project
area; 381 of these are unpopulated.)

Block 1023, Block Group 1, Census Tract 1211.18, Bexar County, Texas
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Block 1035, Block Group T, Census Tract 1211.18, Bexar County, Texas
Block 1003, Block Group 1, Census Tract 1218.02, Bexar County, Texas
Block 3004, Block Group 3, Census Tract 1218.02, Bexar County, Texas
Block 1002, Block Group 1, Census Tract 1218.10, Bexar County, Texas
Block 1004, Block Group 1, Census Tract 1218.11, Bexar County, Texas
Block 1005, Block Group 1, Census Tract 1218.13, Bexar County, Texas
Block 1008, Block Group 1, Census Tract 1218.13, Bexar County, Texas
Block 1015, Block Group 1, Census Tract 1219.06, Bexar County, Texas
Block 1018, Block Group 1, Census Tract 1219.09, Bexar County, Texas
Block 1021, Block Group 1, Census Tract 1219.09, Bexar County, Texas
Block 1049, Block Group 1, Census Tract 1219.09, Bexar County, Texas
Block 2002, Block Group 2, Census Tract 1219.09, Bexar County, Texas
Block 1001, Block Group 1, Census Tract 1219.10, Bexar County, Texas
Block 1008, Block Group 1, Census Tract 1817.21, Bexar County, Texas
Block 1012, Block Group 1, Census Tract 1817.21, Bexar County, Texas
Block 2002, Block Group 2, Census Tract 1817.21, Bexar County, Texas
Block 2012, Block Group 2, Census Tract 1817.24, Bexar County, Texas
Block 2017, Block Group 2, Census Tract 1817.24, Bexar County, Texas
Block 3000, Block Group 3, Census Tract 1818.13, Bexar County, Texas
Block 1017, Block Group 1, Census Tract 1818.14, Bexar County, Texas
Block 1020, Block Group 1, Census Tract 1818.14, Bexar County, Texas
Block 2000, Block Group 2, Census Tract 1818.14, Bexar County, Texas
Block 1016, Block Group 1, Census Tract 1818.20, Bexar County, Texas
Block 1029, Block Group 1, Census Tract 1818.20, Bexar County, Texas
Block 2001, Block Group 2, Census Tract 1818.20, Bexar County, Texas
Block 2002, Block Group 2, Census Tract 1818.20, Bexar County, Texas
Block 1005, Block Group 1, Census Tract 1818.23, Bexar County, Texas
Block 1015, Block Group 1, Census Tract 1818.23, Bexar County, Texas
Block 2009, Block Group 2, Census Tract 1818.24, Bexar County, Texas
Block 1001, Block Group 1, Census Tract 1819.01, Bexar County, Texas
Block 1002, Block Group 1, Census Tract 1820.01, Bexar County, Texas
Block 1012, Block Group 1, Census Tract 1820.01, Bexar County, Texas
Block 1033, Block Group 1, Census Tract 1820.03, Bexar County, Texas
Block 1004, Block Group 1, Census Tract 1915.04, Bexar County, Texas
Block 2007, Block Group 2, Census Tract 1917.02, Bexar County, Texas
Block 1071, Block Group 1, Census Tract 1918.07, Bexar County, Texas
Block 2000, Block Group 2, Census Tract 1918.07, Bexar County, Texas
Block 2015, Block Group 2, Census Tract 1918.07, Bexar County, Texas
Block 1009, Block Group 1, Census Tract 1918.16, Bexar County, Texas
Block 1059, Block Group 1, Census Tract 1918.17, Bexar County, Texas
Block 1060, Block Group 1, Census Tract 1918.17, Bexar County, Texas

4, No Do any of the census geographies show a median income below the DHHS poverty level?

5. Yes Do any of the census geographies show presence of persons who speak English “less than very well”?

Describe:

Limited English Proficiency (LEP) is defined as persons who speak English "less than very well." The 48
adjacent census block groups contain a LEP percentage of approximately 6.2 percent of the total population
over the age of five. Of the 129,100 people over the age of five in the adjacent block groups, approximately
8,000 persons speak English "less than very well." The majority of these individuals speak Spanish, followed
by Asian, Indo-European languages, and other languages. Table 3 in the Supplemental Information
attachment provides additional details about LEP populations within the adjacent census geographies.

Standard Version 1
TxDOT Environmental Affairs Division 710.01.DS
Effective Date: September 2015 Page 9 of 20



V... Community Impacts Assessment Technical Report Form

Reset Form

V. Site Visit

1.  Yes Was a site visit conducted?

Ifyes, attach documentation, notes, and photographs from the field visit.

2. Yes Were there any signs observed in languages other than English?

Describe the languages(s) observed, frequency, and general location of signs in other languages
(throughout the study area, concentrated in a particular vicinity, etc.) :

Although infrequent, several signs in Spanish were observed throughout the community study area.
Mexican/Hispanic food restaurants in the community study area had signs in Spanish. Additionally, the
Universidad Autonoma de Guadalajara International Language Center has signage in both English and
Spanish, as seen in Photo 6 of the Supplemental Information Attachment.

3. Yes Were there places of worship, businesses, or services that target or serve specific minority groups?

Describe:

A church, Ministerios La Vifa, and a branch of a Mexican-based university, Universidad Autonoma de
Guadalajara, within the community study area serve the Spanish-speaking population. Additionally, while
open to the general public, one Sikh temple and one Hindu temple are present in the community study area
and serve the South Asian population. In addition, there are several law offices within the community study
area that offer legal services to immigrants.

4. Yes Were there signs of disabled persons such as ramps on homes or public transportation vehicles or stops
specifically designed for disabled persons?

Describe:

VIA public transit provides accommodations for transit users with disabilities. There are 42 VIA public transit
bus stops within the community study area. The VIA System Map is located in the Supplemental Information
attachment and provides details on the VIA routes and services.

5. Yes Were there signs of other vulnerable populations such as children or elderly (presence of day cares,
elementary schools or assisted living facilities)?

Describe:

Katherine Stinson Middle School, the Dub Farris Athletic Complex, Louis D. Brandeis High School, Patricia J.
Blattman Elementary School, The Montessori School of San Antonio, Vineyard Ranch Elementary, Concordia
Lutheran School, Trinity Christian Academy and Preschool, John H. Wood Charter School/Hector Garza
Residential Treatment Center (an educational facility and rehabilitation center), St Thomas Episcopal Church
and School, The Children’s Hospital of San Antonio Primary Care - Northwest Pediatrics, and Red Fish Blue
Fish Pediatric Urgent Care are located in the community study area. All of these facilities serve children.

The North Central Federal Clinic serves veterans. Additionally, two assisted living facilities, Bader House

Memory Care of Shavano Texas and Shavano Park Senior Living, are located within the community study
area. Both of these facilities serve the elderly.

The locations of these facilities are shown in Figure 2 in the Supplemental Information attachment.

6. Yes Were there any signs of low-income families or neighborhoods (subsidized housing, homes or cars in
need of repair, used goods stores, low-cost health care facilities)?
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Describe:

Several used goods stores are located within the community study area. These stores include The Salvation
Army Family Store & Donation Center, Kid to Kid, and two Goodwill Store and Donation Stations.

7. Yes Are there signs of other modes of transportation?

Yes

Are there bus or train stops?

Describe:

The VIA Metropolitan Transit (VIA) MetroService routes 660, 605, 603, 97, 648, 610, 641, and
642; ExpressService routes 93, 94, and 6; PrimoService route 101; and FrequentService route 2
traverse the proposed project area. The bus stops associated with these routes are listed

below.

Stop ID: 77127
Stop ID: 77136
Stop ID: 77156
Stop ID: 77157
Stop ID: 77167
Stop ID: 77166
Stop ID: 77177
Stop ID: 77176
Stop ID: 77187
Stop ID: 77193
Stop ID: 16877
Stop ID: 77199
Stop ID: 16786
Stop ID: 22479
Stop ID: 14423
Stop ID: 17116
Stop ID: 96137
Stop ID: 47247
Stop ID: 48536
Stop ID: 11123
Stop ID: 11129
Stop ID: 11199
Stop ID: 11193
Stop ID: 11229
Stop ID: 21827
Stop ID: 21826
Stop ID: 95487
Stop ID: 95486
Stop ID: 68553
Stop ID: 68369
Stop ID: 59687
Stop ID: 59686
Stop ID: 12976
Stop ID: 66976
Stop ID: 12993
Stop ID: 66956
Stop ID: 66957
Stop ID: 79453
Stop ID: 79457

Stop ID: 93316
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Stop ID: 92896
Stop ID: 92967
The VIA System Map is located in the Supplemental Information attachment and provides
details on the VIA routes and services.
Yes Are there marked bike lanes or bicycle lane signage?
Describe:
There are no marked bicycle lanes within the project limits. However, there is a bicycle sign
that states "Share The Road" along a discontinuous, short stretch of wide shoulder along the
Loop 1604 frontage road, east of Judson Road, that could be utilized by bicyclists.
No Did you observe cyclists in the area?
Yes Are there sidewalks?
Describe:
Sidewalks are discontinuous in nature and are only located along approximately 36 percent of
Loop 1604 within the project limits; the remaining approximate 64 percent of Loop 1604 does
not contain sidewalks. Furthermore, the presence of sidewalks is more scarce on the eastern
portion of the proposed project area than the western portion.
Yes Did you observe “goat paths” or dirt pathways adjacent to the project area?
Describe and show limits of goat paths or dirt pathways on map:
"Goat paths" were observed adjacent to the Loop 1604 frontage roads. The observed "goat
paths" were frequent and discontinuous.
8. Yes Is there any additional information about this community that will be helpful?
Describe:
Project photographs contained in the Supplemental Information attachment are provided to characterize
conditions of the built and social environment.
9. Yes Is public involvement planned for this project?

Results from the Scope Development Tool

1. No Did the Scope Development Tool identify the need for a residential displacements analysis?

2. No Did the Scope Development Tool identify the need for a commercial displacements analysis?

3. No Did the Scope Development Tool identify the need for an other displacements analysis?
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4, Yes Did the Scope Development Tool identify the need for an access and travel patterns analysis?
Select the level of analysis identified on the Scope Development Tool:
[X] Medium risk access and travel patterns analysis
[ ] Highrisk access and travel patterns analysis

5. Yes Did the Scope Development Tool identify the need for a community cohesion analysis?

Select the level of analysis identified on the Scope Development Tool:

X] Medium risk community cohesion analysis

[ ] High risk community cohesion analysis

ACCESS AND TRAVEL PATTERNS

1.  How do people currently access adjacent parcels (car, walking, cycling, mass transit)?

While some sidewalks do exist along the Loop 1604 project limits, they are discontinuous. Due to the discontinuous
nature of the sidewalks, several areas lack pedestrian infrastructure and thus discourage pedestrian use. Photo 5 of the
Supplemental Information attachment provides an example of the discontinuous nature of the sidewalks present in
the community study area. Additionally, bicycle lanes were not observed in the proposed project area. There are
several bus routes and bus stops within the community study area. However, the area is highly car-oriented, as
driveways and city streets tie into the Loop 1604 frontage road lanes. Thus, community members generally access
adjacent parcels from the Loop 1604 frontage road lanes with cars if they have the ability.

2. Describe the permanent changes to access and/or travel patterns.

Permanent changes to travel patterns are anticipated due to the expansion of Loop 1604 to a ten-lane expressway,
the addition of continuous sidewalks and bicycle accommodations along the entire length of the project, and the
reconstruction of the Loop 1604/1-10 interchange. Additionally, several access ramps would be redesigned and
reconfigured so that existing entrance ramps would be converted to exit ramps and vice versa. Drivers may have to
enter or exit the Loop 1604 mainlanes sooner (or later) than they did previously, and may have slightly longer (or
shorter) trips to homes and businesses. Access between the Loop 1604 mainlanes and the Loop 1604 frontage roads
would be limited to 33 on-ramps and 34 off-ramps within the proposed project limits. Travel between the Loop 1604
mainlanes and the I-10 mainlanes would be by way of direct connectors and collector distributor roads that would
provide a more efficient means for travelers to transition between Loop 1604 and I-10. The proposed project would
not compromise the existing general access to and from Loop 1604 mainlanes.

An additional permanent change to access and travel patterns due to the proposed project is the closure of the
Tradesman overpass located to the east of Vance Jackson Road. The existing facility allows traffic to cross over the
Loop 1604 mainlanes from both the eastbound and the westbound Loop 1604 frontage roads, enabling the
commercial parcels located on either side of the existing overpass to be accessed by travelers headed east and west
along the frontage roads. The closure of this overpass would require travelers headed east on the eastbound Loop
1604 frontage road to make a legal U-turn at Lockhill Selma Road, located approximately 0.5 miles to the east, in order
to reach the commercial parcels located to the north of the existing Tradesman overpass. Likewise, travelers headed
west on the westbound Loop 1604 frontage road would be required to make a legal U-turn at the Vance Jackson Road
overpass, located approximately 0.2 miles to the west, in order to reach the commercial parcels located to the south of
the existing Tradesman overpass.

The construction of continuous sidewalks is proposed throughout the proposed project area. This addition would
eliminate gaps in the existing, discontinuous sidewalk infrastructure and would inevitably allow for safer, more
efficient pedestrian travel throughout the corridor. Not only would pedestrian travel be enhanced along the Loop
1604 frontage roads, but pedestrians would also be able to safely travel from either side of the Loop 1604 corridor due
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to the proposed connection of sidewalks along cross streets that traverse the Loop 1604 corridor by way of
underpasses.

In addition to pedestrian improvements, the proposed project would allow bicyclists to safely and efficiently travel
throughout the extent of the project limits due to the proposed addition of continuous wide shoulders along the
Loop 1604 frontage roads that are designed to accommodate bicycle travel.

3. What neighborhoods and businesses will be affected by these changes?

The reconstruction of the Loop 1604/1-10 interchange would improve access to UTSA as well as to The Rim
development and adjacent businesses. The Loop 1604 westbound frontage road bypass over La Cantera Parkway and
Chase Hill Boulevard would improve access to UTSA by providing direct access to Babcock Road. Additionally, the
proposed I-10 westbound frontage road bypass over La Cantera Parkway, as well as the proposed exit ramp from the
Loop 1604 direct connector to the westbound I-10 frontage road north of La Cantera Parkway, would enhance access
to The Rim Development and the adjacent businesses.

The proposed repositioning of ramps on and off the Loop 1604 mainlanes would affect access and travel patterns to
numerous businesses and residences along the Loop 1604 corridor. In general, drivers would simply have to enter or
exit the Loop 1604 mainlanes sooner (or later) than they did previously, and may have slightly longer (or shorter) trips
to homes and businesses. The descriptions of these access and travel pattern changes are listed below beginning from
the western end of the project and traveling east.

The proposed removal of an existing westbound Loop 1604 off-ramp located northeast of SH 16 would eliminate the
direct access to the several businesses surrounding the Loop 1604/SH 16 intersection. These businesses include
restaurants, retail stores, a gym, a bank, and two medical facilities, Texas MedClinic and FastMed Urgent Care (Figure
2a). Westbound travelers wishing to access these businesses would have to exit Loop 1604 approximately 0.9 miles in
advance in order to reach their destination. The proposed location of the new off-ramp would grant direct access to
the Springs at Bandera Apartments, a large multi-family complex.

The removal of an eastbound off-ramp located west of W. Hausman Road would result in similar access and travel
pattern changes for eastbound travelers wishing to access the business and residences located surrounding the Loop
1604/W. Hausman Road intersection. These businesses include restaurants, dentists, and two medical facilities, The
Children’s Hospital of San Antonio Primary Care - Northwest Pediatrics Health and Baptist Emergency Hospital -
Hausman (Figure 2a). The residential communities include the Montecito Apartments and the Madera Apartments.
Eastbound travelers wishing to access these businesses and residences would have to exit Loop 1604 approximately
0.8 miles in advance in order to reach their destination. The proposed location of the new off-ramp would grant direct
access to the Champions Gate Apartments and the Fieldstone neighborhood as well as three Northside ISD facilities:
Katherine Stinson Middle School, Louis D. Brandeis High School, and the Dub Farris Athletic Complex (Figure 2a).

The proposed removal of an existing westbound Loop 1604 off-ramp located east of Babcock Road would eliminate
the direct access to the several businesses and residences surrounding the Loop 1604/Babcock Road intersection.
These businesses and residences include restaurants, retail stores, and an apartment complex, Tetro Student Village.
Westbound travelers wishing to access these businesses would have to exit Loop 1604 approximately 1.6 miles in
advance in order to reach their destination. Under the proposed conditions, eastbound travelers would be able to
access the UTSA campus (Figure 2a) from Brenan Avenue, John Peace Boulevard, Valero Way, and UTSA Boulevard.

The existing eastbound off-ramp located west of Babcock Road is proposed to be removed and a new eastbound off-
ramp is proposed to be constructed to the west of Brenan Avenue, approximately 0.75 miles to the east. The proposed
location of the new off-ramp would grant direct access to the UTSA campus. Under the proposed conditions,
eastbound travelers would be able to access the UTSA campus (Figure 2a) from Babcock Road, Barshop Boulevard,
Brenan Avenue, John Peace Boulevard, and Valero Way.

The existing eastbound off-ramp located west of Blanco Road is proposed to be removed and a new eastbound off-
ramp is proposed to be constructed to the east of Huebner Road, approximately 0.5 miles to the east. The proposed
location of the new off-ramp would grant direct access to several commercial businesses such as restaurants and retail
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stores.

The removal of an eastbound off-ramp located west of Voigt Drive would result in access and travel pattern changes
for eastbound travelers wishing to access the business and residences located surrounding the Loop 1604/Voigt Drive
intersection. These businesses include restaurants, banks, a hotel, a church - Cornerstone Church (Figure 2¢), an
educational facility - Universidad Autonoma de Guadalajara International Language Center at San Antonio (Figure 2c¢),
and four medical facilities - Parkway Plaza Health Center Complex, North Central Professional Complex, Fresenius
Kidney Care North Central Bexar County, and Stone Oak Urgent Care & Family Practice (Figure 2¢). Eastbound travelers
wishing to access these businesses and residences would have to exit Loop 1604 approximately 1.5 miles in advance
in order to reach their destination.

The proposed removal of an existing westbound Loop 1604 off-ramp located east of Corporate Woods Drive would
eliminate the direct access to retail stores, restaurants, a large rehabilitation center/medical facility - Laurel Ridge
Treatment Center (Figure 2¢), and to a large single-family neighborhood - Redland Wood. Westbound travelers
wishing to access these businesses would have to exit Loop 1604 approximately 0.9 miles in advance in order to reach
their destination. The proposed location of the new off-ramp would grant direct access to two large multi-family
complexes - Emerald Village Apartments and Lenox Overlook Apartments, and to two places of worship - Northern
Hills Church and Christian Family Church (Figure 2c).

The proposed removal of an existing westbound Loop 1604 off-ramp located east of O'Connor Road would eliminate
the direct access to a large industrial facility - Vulcan Materials Company. Westbound travelers wishing to access these
businesses would have to exit Loop 1604 approximately 0.5 miles in advance in order to reach their destination.

The existing eastbound off-ramp located west Mountain Vista Drive is proposed to be removed and a new eastbound

off-ramp is proposed to be constructed to the east of Judson Road, approximately 0.6 miles to the west. The proposed
repositioning of this off-ramp would grant eastbound travelers direct access to several commercial businesses as well

as a large, single-family neighborhood - Vista.

The existing eastbound off-ramp located northwest of Nacogdoches Road is proposed to be removed and a new
eastbound off-ramp is proposed to be constructed to the east of Green Mountain Road, approximately 0.65 miles to
the west. The proposed repositioning of this off-ramp would grant eastbound travelers direct access to several
commercial and industrial businesses located along Campus Drive and Green Mountain Road.

4, Yes Are any community facilities affected?

Are any of them “essential services” such as clinics, schools, or emergency responders?

Yes, travelers wishing to access several medical and educational facilities along the Loop 1604 corridor
would experience slight changes in access and travel patterns due to the proposed repositioning of on-and
off-ramps from the Loop 1604 mainlanes to the Loop 1604 frontage roads. The medical facilities include
Texas MedClinic, FastMed Urgent Care, The Children’s Hospital of San Antonio Primary Care - Northwest
Pediatrics, Baptist Emergency Hospital - Hausman, Parkway Plaza Health Center Complex, North Central
Professional Complex, Fresenius Kidney Care North Central Bexar County, Stone Oak Urgent Care & Family
Practice, and the Laurel Ridge Treatment Center. The educational facilities include Katherine Stinson Middle
School, Louis D. Brandeis High School, UTSA, and Universidad Auténoma de Guadalajara International
Language Center at San Antonio. Additional detail on the potential access and travel pattern changes
associated with these facilities is provided in the previous question's response.

5. How will emergency response times be affected?

The expansion of Loop 1604 to a ten-lane expressway and the reconstruction of the Loop 1604/1-10 interchange
would improve mobility for emergency vehicles and reduce delays. Emergency response times would increase to the
extent that responders may have to enter or exit at different points to or from the Loop 1604 mainlanes, possibly
increasing time spent on frontage roads. However, the proposed roadway improvements are intended to enhance the
operational efficiency along Loop 1604, thus improving emergency response times.
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6. For mass transit, walking, cycling impacts, which mode(s) will be permanently impacted?

There are discontinuous sidewalks present along the Loop 1604 project limits. The proposed project would
permanently impact (benefit) this mode by filling in missing sidewalks for a continuous and connected sidewalk
network. Thus, pedestrian access would be improved along the entire limits of the project. Likewise, very limited
bicycling infrastructure - a discontinuous stretch of widened shoulder along the frontage road - is currently present
along the existing Loop 1604 roadway within the proposed project limits. The proposed design includes the addition
of wide shoulders throughout the proposed project limits along the Loop 1604 frontage roads to improve bicyclist
accommodations. The VIA transit routes that serve the community study area would not be negatively impacted by
the proposed project.

7.  How far will the user of this/these modes have to travel to find a comparable route/service? How much time will
be added to their trips?

Transit routes would not be affected by the proposed project. Furthermore, the proposed project would not increase
travel times for walking and cycling routes. No adverse impacts to pedestrian, transit, or cycling travel time are
anticipated.

8. No Are any design elements proposed to mitigate adverse impacts to these modes?

NOTE: The conclusion statement should be included in the NEPA document if one is being produced. Upon completion, upload this
Documentation Standard to the Community Impacts and EJ section of the Documents page in ECOS.

Conclusion: Based on the information above, how will the proposed project impact access and travel patterns for the
community?

Overall, the proposed project is anticipated to result in beneficial impacts to access and travel patterns for the
communities directly adjacent to the Loop 1604 corridor. The proposed reconstruction of the Loop 1604/I-10 interchange,
consisting of direct connectors and collector distributor roads along Loop 1604 and I-10, would provide a more efficient
route for travelers to transition between Loop 1604 and I-10. The proposed repositioning of on- and off-ramps throughout
the project area would result in slight changes to access and travel patterns throughout the corridor. Drivers who
commonly use access ramps within this section of Loop 1604 would have to familiarize themselves with the new entrance
and exit points, and this might change the length of some trips.

Mobility would be enhanced for all users of the Loop 1604 roadway, including passenger vehicles, emergency vehicles,
bicycles, and pedestrians, due to the increased capacity including two HOV special purpose lanes (one in each direction)
and eight general-purpose lanes (four in each direction), improvements to the Loop 1604/I-10 interchange, addition of
continuous and connected sidewalks, and the construction of wide shoulders for bicyclists.

Community Cohesion
Consider the community facilities and vulnerable populations other than EJ populations listed in your Community Profile answers.

1.  If there is an existing roadway or other separation, how will the proposed project change that separation?

Because Loop 1604 is an existing roadway, the improvements to the roadway would not substantially change the
degree of separation between existing residential, commercial, retail, and public facilities.

Although Loop 1604 would be widened, the additional lanes would not extend beyond the existing right-of-way and
there would be no potential displacement impacts. The increased capacity and operational efficiency of the roadway
would allow improved mobility for the traveling public along Loop 1604. Additionally, the proposed continuous and
connected sidewalks and widened shoulders would allow for increased pedestrian and bicyclist access throughout the
project area.
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2.  How would the proposed project change the way that people within the community access other parts of the
community and participate in local activities?

The proposed project would increase mobility along Loop 1604. Mobility for the traveling public would be improved
by the increased capacity of Loop 1604 including two HOV special purpose lanes (one in each direction) and eight
general-purpose lanes (four in each direction). The construction of the proposed Loop 1604/I-10 interchange director
connectors and collector distributer roads would allow commuter traffic to pass through the community study area
with more efficiency. Additional sidewalk facilities within the project area would allow for increased mobility of
pedestrians between residential areas, schools, and commercial areas and the addition of widened shoulders would
allow for increased mobility for bicyclists along the Loop 1604 frontage roads.

3.  How will the proposed project change the way that people use local services and facilities change?

The proposed project would not substantially change the way that motorists use local services and facilities. However,
the proposed project would change the way that pedestrians and bicyclists use local services and facilities by
providing safe, continuous facilities that promote these modes of transportation throughout the project area.

NOTE: The conclusion statement should be included in the NEPA document if one is being produced. Upon completion, upload
this Documentation Standard to the Community Impacts and EJ section of the Documents page in ECOS.

Conclusion: Based on the information above, how will the proposed project impact community cohesion?

Loop 1604 is an existing roadway and the improvements to the roadway would not substantially change the degree of
separation in the surrounding community. The addition of HOV and general-purpose lanes (totaling 2 HOV and 8 general-
purpose lanes) to the Loop 1604 mainlanes would allow the local community to access businesses, schools, and residential
neighborhoods more efficiently. Furthermore, the proposed sidewalk facilities and widened shoulders within the project
area would allow for increased mobility of pedestrians and bicyclists within and between communities. Overall,
community cohesion would be improved by the proposed project as a result of improved mobility along Loop 1604 and
pedestrian and bicyclist infrastructure that would promote alternative modes of transportation between communities
along and on either side of the highway.

ENVIRONMENTAL JUSTICE
1. No Will there be displacements?
2. Yes Will there be access and travel pattern impacts?

What types of impacts are in predominantly minority and/or low income census geographies versus
non-minority and non-low income geographies?

There are 42 predominantly minority census blocks located throughout the project area. All 81 populated
census blocks along the project limits would equally experience positive impacts from the improvements
through increased mobility along Loop 1604 and increased access for pedestrians and bicyclists in the form
of sidewalk facilities between residential areas and schools, retail, and commercial areas and widened
shoulders along the Loop 1604 frontage roads.

3. Yes Will there be community cohesion impacts?

What types of impacts are in predominantly minority and/or low income census geographies versus
non-minority and non-low income geographies?

Loop 1604 is an existing roadway and the repositioning of on and off-ramps and addition of HOV and
general-purpose lanes would not substantially change the degree of separation in all of the surrounding
community. Furthermore, the proposed sidewalk facilities and widened shoulders within the project area
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would allow for increased mobility of pedestrians and bicyclists within and between communities. All
roadway users, including environmental justice populations, along the project limits would experience a
positive impact from the improvements through increased connectivity along Loop 1604 and increased
mobility for pedestrians and bicyclists.

4, No Will the community experience any negative impacts to air quality or water quality from increased noise
level or from hazardous materials?

5. No Has the community experienced substantial impacts from past transportations projects such as a new
roadway causing large number of displacements or introducing a barrier and separating parts of the
community?

6. No Has the community experienced substantial impacts from any other major projects such as utilities,
industry, etc?

7. No Is there any mitigation proposed to specifically lessen the severity of these impacts on EJ populations?

8. No If there are any impacts to minority or low-income populations would these impacts still be considered

disproportionately high and adverse after mitigation has been applied?

NOTE: The conclusion statement should be included in the NEPA document if one is being produced. Upon completion, upload
this Documentation Standard to the Community Impacts and EJ section of the Documents page in ECOS. If is concluded
that there will be disproportionately high and adverse impacts to EJ communities, consult the CIA handbook or further
guidance.

Conclusion: Based on the information above and information in the community profile, will the proposed project
have disproportionately high and adverse impacts on minority and/or low-income populations?

It is anticipated that the proposed project would not result in disproportionately high and adverse impacts to minority
and/or low-income populations. Environmental justice populations are present in the proposed project area. Areas
anticipated to have permanent changes in access and travel patterns occur within census blocks containing a majority of
minority population as well as within census blocks that do not contain a majority of minority population. The proposed
project would generally increase mobility for existing and future residences, businesses, and public facilities within the
project vicinity. Pedestrian access would be improved with the proposed connected and continuous sidewalk network in
the project area. Bicyclist access would be improved by the proposed addition of continuous widened shoulders along the
Loop 1604 frontage roads. No existing neighborhoods would be divided.

Limited English Proficiency

1.  Yes Were there LEP persons identified in the project area?

What languages do they speak?

The LEP population within the adjacent census block groups represents approximately 6.2 percent of the
population five years old and over. The LEP population predominantly speaks Spanish, with smaller
percentages speaking Asian and Pacific Islander languages, Indo-European languages, and other languages.
See Table 3 in the Supplemental Information attachment for additional details.

2 What public involvement techniques were used or is planned to be used?

Please note in the response whether public involvement notices are available to view under the Public Involvement or
Community Impacts section of ECOS.

TxDOT conducted public outreach activities for the proposed project that included several stakeholder meetings,
and open house public meetings held in two locations.
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A stakeholder meeting was held on June 24, 2019 at the TxDOT San Antonio District Office. Twenty stakeholders
representing the City of San Antonio, City of Live Oak, Bexar County, Alamo Area MPO, VIA Metropolitan Transit,
Northside Independent School District (ISD), and Judson ISD attended this meeting to learn about the proposed
project and to provide feedback. TxDOT also met with additional stakeholders during 2019: Visit San Antonio.

Two public meetings were held in different geographic areas of the project area. The first took place at the Redland
Oaks Community Church, San Antonio, Texas, on September 24, 2019 and the second at Brandeis High School, San
Antonio, Texas, on September 25, 2019. Both meetings, which took place from 5 - 7 p.m., were conducted in an
open house format that included animated visualizations of the proposed improvements, display boards, and an
opportunity for the public to ask questions and provide comments on any issues in the project area. Notices for
the public meeting were published in both English and Spanish. The notices were mailed to adjacent property
owners, stakeholders, and local officials, as well as published in local newspapers and on the TxDOT website. The
notices will encourage those who have special communication or accommodation needs to contact the TxDOT
San Antonio District staff prior to the meetings in order to request language interpreters or other special
communication needs.

A public hearing is planned for this project and will be held in one location in the summer of 2020.

3. Yes Was assistance in a language other than English requested or is it anticipated to be requested?

Describe:

English and Spanish public meeting notices were mailed to adjacent property owners and were published in
English and Spanish in the San Antonio Express News and Conexion. Comment cards were available in
English and Spanish for attendees to submit written comments regarding the proposed project. As stated in
the meeting notices, TxDOT would provide an interpreter at the meetings if requested in advance. No
requests for an interpreter were received, but an interpreter did attend.

Attempts were made to contact the Hindu and Sikh temples in the community study area in June 2020 to
inquire if accommodations in other languages were needed, but representatives from these organizations
declined to respond. Efforts will continue to be made to determine if information is needed in languages
other than English for future public involvement efforts.

4. How were LEP persons accommodated during the public involvement process?

Please note in the response if copies of public involvement materials are available to view under the Public Involvement or
Community Impacts section of ECOS.

LEP persons were accommodated during the public meetings held in September 2019. All future public hearing
notices will be published in both English and Spanish and will encourage those who have special communication or
accommodation needs to contact the San Antonio District staff prior to the meetings in order to request language
interpreters or other special communication needs. The LEP population will continue to be accommodated
throughout the project development process.

5. Yes Is any more public involvement planned?

Yes Will LEP persons continue to be accommodated?
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NOTE: The conclusion statement should be included in the NEPA document if one is being produced. Upon completion, upload
this Documentation Standard to the Community Impacts and EJ section of the Documents page in ECOS.

Conclusion: Based on the information above and public involvement documentation, were LEP persons given the
opportunity for meaningful involvement in the NEPA process?

Yes, LEP persons have been and will continue to be afforded the opportunity to participate in the decision-making process.
Public meetings were held in September of 2019 and a public hearing is planned to be held in the summer of 2020. Notices
for the public meetings were published in English and Spanish in locally-circulated newspapers. Mailed notices were
printed in English and Spanish. Comment cards were available at the public meetings in English and Spanish for attendees
to submit written comments regarding the proposed project. All future public hearing notices will be published in both
English and Spanish and will encourage those who have special communication or accommodation needs to contact the
San Antonio District staff prior to the meetings in order to request language interpreters or other special communication
needs. Additional outreach for other languages will be explored by TxDOT for future public involvement efforts. The LEP
population will continue to be accommodated throughout the project development process. Reasonable steps will
continue to be taken to ensure all persons have meaningful access to the programs, services, and information TxDOT
provides.

Prepared By:

Caroline Marlett / Kate Castles / Courtney Filer Environmental Planners / QC Review
Preparer Name Title
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Demographic Information within the Community Study Area

Table 1: Race/Ethnicity in the Community Study Area - Bexar County (2010 Decennial Census)

White Black* American Indian* Asian Pacific Islander* Other* Two* Hispanic** Total Minority***
CBelgts:llisG'lr':)auc;I Block Total Population
# % # % # % # % # % # % # % # % # %
Bexar County 1,714,733 519,123 30.3% 118,460 6.9% 3,809 0.2% 39,561 2.3% 1,806 0.1% 2,881 0.2% 22,175 1.3% 1,006,958 58.7% 1,195,650 69.7%
City of San Antonio 1,327,407 353,106 26.6% 83,365 6.3% 2,771 0.2% 30,596 2.3% 1,097 0.1% 2,105 0.2% 15,415 1.2% 838,952 63.2% 974,301 73.4%
1211.10/1 2,155 1,139 52.9% 129 6.0% 3 0.1% 57 2.6% 4 0.2% 3 0.1% 51 2.4% 769 35.7% 1,016 471%
1000 762 428 56.2% 54 71% 2 0.3% 11 1.4% 1 0.1% 1 0.1% 23 3.0% 242 31.8% 334 43.8%
1211.18/1 1,696 923 54.4% 93 5.5% 4 0.2% 150 8.8% - - - - 38 2.2% 488 28.8% 773 45.6%
1011 422 262 62.1% 20 4.7% 1 0.2% 12 2.8% - - - - 11 2.6% 116 27.5% 160 37.9%
1017 33 19 57.6% - - - - 12 36.4% - - - - - - 2 6.1% 14 42.4%
1023 405 173 42.7% 40 9.9% 1 0.2% 66 16.3% - - - - 12 3.0% 113 27.9% 232 57.3%
1035 160 66 41.3% 10 6.3% - - 19 11.9% - - - - 1 0.6% 64 40.0% 94 58.8%
1218.02/1 2,287 853 37.3% 189 8.3% 7 0.3% 140 6.1% 17 0.7% 1 ~0.0% 59 2.6% 1,021 44.6% 1,434 62.7%
1003 266 131 49.2% 21 7.9% - - 10 3.8% 1 0.4% - - 8 3.0% 95 35.7% 135 50.8%
1218.02/3 2,983 1,085 36.4% 257 8.6% 4 0.1% 114 3.8% 2 0.1% 8 0.3% 56 1.9% 1,457 48.8% 1,898 63.6%
3004 10 - - - - - - - - - - - - - - 10 100.0% 10 100.0%
1218.10/1 3,008 1,496 49.7% 216 7.2% 10 0.3% 92 3.1% 1 ~0.0% 4 0.1% 42 1.4% 1,147 38.1% 1,512 50.3%
1002 227 101 44.5% 27 11.9% - - 1 0.4% - - - - 2 0.9% 96 42.3% 126 55.5%
1218.11/1 3,435 1,653 48.1% 182 5.3% 8 0.2% 140 4.1% 5 0.1% 2 0.1% 69 2.0% 1,376 40.1% 1,782 51.9%
1004 1,016 463 45.6% 54 5.3% - - 30 3.0% 1 0.1% - - 33 3.2% 435 42.8% 553 54.4%
1218.13/1 1,637 929 56.8% 95 5.8% 3 0.2% 19 1.2% 8 0.5% - - 19 1.2% 564 34.5% 708 43.2%
1005 193 91 47.2% 13 6.7% - - 1 0.5% - - - - 1 0.5% 87 45.1% 102 52.8%
1007 591 371 62.8% 22 3.7% 1 0.2% 8 1.4% 8 1.4% - - 11 1.9% 170 28.8% 220 37.2%
1008 166 54 32.5% 25 15.1% - - 2 1.2% - - - - 1 0.6% 84 50.6% 112 67.5%
1219.03/1 1,601 1,029 64.3% 56 3.5% 4 0.2% 59 3.7% - - 5 0.3% 21 1.3% 427 26.7% 572 35.7%
1013 104 82 78.8% 6 5.8% - - 1 1.0% - - - - - - 15 14.4% 22 21.2%
1219.06/1 3,093 1,965 63.5% 113 3.7% 7 0.2% 93 3.0% 3 0.1% 7 0.2% 36 1.2% 869 28.1% 1,128 36.5%
1015 158 74 46.8% 9 5.7% - - 6 3.8% - - - - - - 69 43.7% 84 53.2%
1027 189 111 58.7% 20 10.6% 1 0.5% 3 1.6% - - 1 0.5% - - 53 28.0% 78 41.3%




Table 1: Race/Ethnicity in the Community Study Area - Bexar County (2010 Decennial Census)

White Black* American Indian* Asian Pacific Islander* Other* Two* Hispanic** Total Minority***
CBelgts:llisG'l;;auc;I Block Total Population
# % # % # % # % # % % # % # % # %
1219.06/2 2,468 1,266 51.3% 139 5.6% 4 0.2% 89 3.6% 3 0.1% 0.2% 55 2.2% 906 36.7% 1,202 48.7%
2000 1,349 715 53.0% 57 4.2% 1 0.1% 54 4.0% - - 0.1% 30 2.2% 490 36.3% 634 47.0%
1219.09/1 1,899 851 44.8% 186 9.8% 4 0.2% 84 4.4% 1 0.1% 0.1% 47 2.5% 724 38.1% 1,048 55.2%
1018 518 222 42.9% 83 16.0% - - 22 4.2% - - - 26 5.0% 165 31.9% 296 57.1%
1021 6 - - 6 100.0% - - - - - - - - - - - 6 100.0%
1049 16 2 12.5% 2 12.5% - - - - - - - - - 12 75.0% 14 87.5%
1219.09/2 2,611 956 36.6% 256 9.8% 2 0.1% 147 5.6% 9 0.3% 0.2% 62 2.4% 1,173 44.9% 1,655 63.4%
2002 436 124 28.4% 70 16.1% - - 18 41% - - 1.4% 14 3.2% 204 46.8% 312 71.6%
2018 5 5 100.0% - - - - - - - - - - - - - - -
1219.10/1 3,477 1,885 54.2% 165 4.7% 5 0.1% 181 5.2% 3 0.1% 0.1% 93 2.7% 1,141 32.8% 1,592 45.8%
1001 2 - - 2 100.0% - - - - - - - - - - - 2 100.0%
1005 918 589 64.2% 33 3.6% 3 0.3% 34 3.7% 2 0.2% - 18 2.0% 239 26.0% 329 35.8%
1817.21/1 2,113 751 35.5% 106 5.0% - - 69 3.3% 1 ~0.0% 0.1% 24 1.1% 1,160 54.9% 1,362 64.5%
1008 904 321 35.5% 51 5.6% - - 34 3.8% 1 0.1% 0.2% 11 1.2% 484 53.5% 583 64.5%
1012 346 118 34.1% 12 3.5% - - 17 4.9% - - - 3 0.9% 196 56.6% 228 65.9%
1817.21/2 1,395 464 33.3% 107 7.7% 5 0.4% 35 2.5% - - 0.2% 10 0.7% 771 55.3% 931 66.7%
2002 201 61 30.3% 19 9.5% - - 6 3.0% - - - 2 1.0% 113 56.2% 140 69.7%
1817.24/2 2,351 1,020 43.4% 99 4.2% 3 0.1% 65 2.8% - - 0.1% 48 2.0% 1,114 47.4% 1,331 56.6%
2012 121 40 33.1% 7 5.8% 1 0.8% 4 3.3% - - 0.8% 3 2.5% 65 53.7% 81 66.9%
2017 169 68 40.2% 1 6.5% - - 1 6.5% - - - - - 79 46.7% 101 59.8%
1818.13/3 2,525 734 29.1% 215 8.5% 1 ~0.0% 209 8.3% 1 ~0.0% 0.1% 50 2.0% 1,313 52.0% 1,791 70.9%
3000 292 64 21.9% 9 3.1% - - 53 18.2% - - 0.3% 5 1.7% 160 54.8% 228 78.1%
1818.14/1 1,771 864 48.8% 48 2.7% 9 0.5% 150 8.5% 4 0.2% 0.3% 49 2.8% 642 36.3% 907 51.2%
1017 573 285 49.7% 10 1.7% 8 1.4% 13 2.3% 1 0.2% - 19 3.3% 237 41.4% 288 50.3%
1020 361 143 39.6% 6 1.7% - - 59 16.3% - - - 12 3.3% 141 39.1% 218 60.4%
1025 505 273 54.1% 31 6.1% 1 0.2% 28 5.5% 2 0.4% 1.0% 15 3.0% 150 29.7% 232 45.9%
1818.14/2 1,638 840 51.3% 55 3.4% 3 0.2% 66 4.0% 1 0.1% 0.1% 40 2.4% 631 38.5% 798 48.7%
2000 1,329 662 49.8% 52 3.9% 2 0.2% 57 4.3% 1 0.1% 0.2% 33 2.5% 520 39.1% 667 50.2%
1818.20/1 3,858 1,670 43.3% 574 14.9% 10 0.3% 267 6.9% 35 0.9% 0.2% 122 3.2% 1,174 30.4% 2,188 56.7%




Table 1: Race/Ethnicity in the Community Study Area - Bexar County (2010 Decennial Census)

Black* American Indian* Asian Pacific Islander* Other* Two* Hispanic** Total Minority***
CBelgts:llisG'l;;auc;I Block Total Population

# % # % # % # % # % # % # % # % # %
1016 674 298 44.2% 130 19.3% 4 0.6% 27 4.0% 15 2.2% 1 0.1% 29 4.3% 170 25.2% 376 55.8%
1029 1,433 655 45.7% 186 13.0% 6 0.4% 86 6.0% 16 1.1% 1 0.1% 52 3.6% 431 30.1% 778 54.3%
1818.20/2 3,344 1,286 38.5% 464 13.9% 12 0.4% 293 8.8% 5 0.1% 2 0.1% 75 2.2% 1,207 36.1% 2,058 61.5%
2001 742 313 42.2% 65 8.8% 2 0.3% 56 7.5% 5 0.7% - - 16 2.2% 285 38.4% 429 57.8%
2002 1,743 605 34.7% 378 21.7% 6 0.3% 143 8.2% - - 1 0.1% 40 2.3% 570 32.7% 1,138 65.3%
1818.23/1 2,495 1,156 46.3% 168 6.7% 3 0.1% 157 6.3% 3 0.1% 4 0.2% 52 2.1% 952 38.2% 1,339 53.7%
1005 1,444 594 41.1% 145 10.0% 1 0.1% 96 6.6% 3 0.2% 2 0.1% 44 3.0% 559 38.7% 850 58.9%
1014 45 25 55.6% - - - - - - - - - - 2 4.4% 18 40.0% 20 44.4%
1015 568 273 48.1% 14 2.5% 2 0.4% 53 9.3% - - 2 0.4% 4 0.7% 220 38.7% 295 51.9%
1818.24/2 3,694 1,324 35.8% 158 4.3% 8 0.2% 399 10.8% 1 ~0.0% 5 0.1% 52 1.4% 1,747 47.3% 2,370 64.2%
2009 2,321 831 35.8% 105 4.5% 1 ~0.0% 346 14.9% 1 ~0.0% 5 0.2% 34 1.5% 998 43.0% 1,490 64.2%

2015 6 6 100.0% - - - - - - - - - - - - - - - -
1819.01/1 1,804 492 27.3% 181 10.0% 6 0.3% 473 26.2% 1 0.1% 5 0.3% 48 2.7% 598 33.1% 1,312 72.7%
1001 1,147 315 27.5% 143 12.5% 6 0.5% 247 21.5% - - 3 0.3% 37 3.2% 396 34.5% 832 72.5%
1819.01/2 1,648 959 58.2% 53 3.2% 1 0.1% 100 6.1% 6 0.4% 1 0.1% 14 0.8% 514 31.2% 689 41.8%
2001 408 235 57.6% 23 5.6% 1 0.2% 17 4.2% 3 0.7% - - 3 0.7% 126 30.9% 173 42.4%
2004 940 532 56.6% 28 3.0% - - 55 5.9% 3 0.3% 1 0.1% 11 1.2% 310 33.0% 408 43.4%
1820.01/1 2,564 1,327 51.8% 86 3.4% 4 0.2% 145 5.7% 2 0.1% 10 0.4% 34 1.3% 956 37.3% 1,237 48.2%
1002 148 57 38.5% 5 3.4% - - 6 4.1% - - - - 2 1.4% 78 52.7% 91 61.5%
1012 371 183 49.3% 18 4.9% - - 22 5.9% - - 1 0.3% 8 2.2% 139 37.5% 188 50.7%
1820.03/1 2,406 1,229 51.1% 43 1.8% 6 0.2% 233 9.7% - - - - 38 1.6% 857 35.6% 1,177 48.9%
1003 366 244 66.7% 5 1.4% 2 0.5% 23 6.3% - - - - 6 1.6% 86 23.5% 122 33.3%
1005 42 25 59.5% 1 2.4% - - 4 9.5% - - - - - - 12 28.6% 17 40.5%
1033 28 1 39.3% - - - - 4 14.3% - - - - - - 13 46.4% 17 60.7%
1035 23 14 60.9% - - - - - - - - - - - - 9 39.1% 9 39.1%
1044 19 13 68.4% - - - - - - - - - - - - 6 31.6% 6 31.6%
1914.05/4 623 500 80.3% 2 0.3% 3 0.5% 11 1.8% - - - - 1 0.2% 106 17.0% 123 19.7%
4000 45 30 66.7% - - - - 9 20.0% - - - - - - 6 13.3% 15 33.3%
4003 81 66 81.5% - - - - - - - - - - - - 15 18.5% 15 18.5%




Table 1: Race/Ethnicity in the Community Study Area - Bexar County (2010 Decennial Census)

Black* American Indian* Asian Pacific Islander* Other* Two* Hispanic** Total Minority***
CBelgts:llisG'l;;auc;I Block Total Population
# % # % # % # % # % % # % # % # %
1914.06/2 1,814 1,343 74.0% 24 1.3% 3 0.2% 74 4.1% - - 0.1% 19 1.0% 350 19.3% 471 26.0%
2003 164 132 80.5% 3 1.8% - - 5 3.0% - - - - - 24 14.6% 32 19.5%
2004 920 690 75.0% 12 1.3% - - 26 2.8% - - 0.1% 13 1.4% 178 19.3% 230 25.0%
1914.06/3 2,271 1,619 71.3% 48 21% 2 0.1% 67 3.0% 2 0.1% 0.4% 20 0.9% 505 22.2% 652 28.7%
3003 1,030 717 69.6% 26 2.5% 1 0.1% 37 3.6% - - 0.4% 3 0.3% 242 23.5% 313 30.4%
1914.12/1 2,313 1,605 69.4% 25 1.1% 2 0.1% 117 51% 5 0.2% - 46 2.0% 513 22.2% 708 30.6%
1002 1,121 797 71.1% 13 1.2% 2 0.2% 57 51% 1 0.1% - 23 2.1% 228 20.3% 324 28.9%
1915.03/2 1,849 1,176 63.6% 45 2.4% 1 0.1% 65 3.5% 1 0.1% 0.2% 12 0.6% 546 29.5% 673 36.4%
2003 1,214 748 61.6% 32 2.6% 1 0.1% 57 4.7% 1 0.1% 0.2% 6 0.5% 366 30.1% 466 38.4%
1915.04/1 1,170 840 71.8% 15 1.3% 2 0.2% 60 5.1% - - - 25 2.1% 228 19.5% 330 28.2%
1004 6 - - - - - - - - - - - - - 6 100.0% 6 100.0%
1005 332 258 77.7% 1 0.3% - - 18 5.4% - - - 5 1.5% 50 15.1% 74 22.3%
1917.02/1 2,986 1,867 62.5% 72 2.4% 4 0.1% 86 2.9% 1 ~0.0% ~0.0% 53 1.8% 902 30.2% 1,119 37.5%
1002 2,380 1,402 58.9% 68 2.9% 3 0.1% 81 3.4% 1 ~0.0% - 49 2.1% 776 32.6% 978 41.1%
1016 129 112 86.8% 3 2.3% 1 0.8% - - - - - - - 13 10.1% 17 13.2%
1017 33 25 75.8% - - - - - - - - - - - 8 24.2% 8 24.2%
1917.02/2 1,651 1,282 77.6% 45 2.7% 6 0.4% 13 0.8% - - 0.2% 7 0.4% 294 17.8% 369 22.4%
2007 148 54 36.5% 40 27.0% - - - - - - - - - 54 36.5% 94 63.5%
2010 55 31 56.4% 2 3.6% - - - - - - - - - 22 40.0% 24 43.6%
2021 11 9 81.8% - - - - - - - - - 1 9.1% 1 9.1% 2 18.2%
2039 45 44 97.8% - - - - 1 2.2% - - - - - - - 1 2.2%
1918.06/2 1,654 1,136 68.7% 44 2.7% 2 0.1% 47 2.8% 1 0.1% 0.2% 30 1.8% 390 23.6% 518 31.3%
2001 1,192 769 64.5% 35 2.9% 2 0.2% 38 3.2% 1 0.1% 0.3% 26 2.2% 317 26.6% 423 35.5%
1918.06/3 5,536 3,415 61.7% 155 2.8% 3 0.1% 472 8.5% 4 0.1% 0.1% 100 1.8% 1,379 24.9% 2,121 38.3%
3003 726 460 63.4% 2 0.3% - - 68 9.4% - - - 9 1.2% 187 25.8% 266 36.6%
3010 2,142 1,228 57.3% 58 2.7% 1 ~0.0% 187 8.7% 4 0.2% 0.3% 29 1.4% 628 29.3% 914 42.7%
3027 472 342 72.5% 31 6.6% 1 0.2% 18 3.8% - - - 1 0.2% 79 16.7% 130 27.5%
1918.07/1 3,181 1,931 60.7% 35 1.1% 5 0.2% 102 3.2% - - 0.3% 31 1.0% 1,068 33.6% 1,250 39.3%
1071 81 12 14.8% - - - - - - - - - - - 69 85.2% 69 85.2%




Table 1:

Race/Ethnicity in the Community Study Area — Bexar County (2010 Decennial Census)

White Black* American Indian* Asian Pacific Islander* Other* Two* Hispanic** Total Minority***
CBelgts:llisG'l;;auc;I Block Total Population
# % # % # % # % # % # % # % # % # %
1918.07/2 771 361 46.8% 19 2.5% - - 28 3.6% - - - - 19 2.5% 344 44.6% 410 53.2%
2000 709 317 44.7% 19 2.7% - - 28 3.9% - - - - 19 2.7% 326 46.0% 392 55.3%
2004 15 12 80.0% - - - - - - - - - - - - 3 20.0% 3 20.0%
2015 25 10 40.0% - - - - - - - - - - - - 15 60.0% 15 60.0%
1918.16/1 1,628 886 54.4% 46 2.8% 3 0.2% 119 7.3% 2 0.1% - - 19 1.2% 553 34.0% 742 45.6%
1009 637 214 33.6% 31 4.9% 2 0.3% 66 10.4% - - - - 15 2.4% 309 48.5% 423 66.4%
1918.16/2 1,133 635 56.0% 33 2.9% 1 0.1% 138 12.2% 1 0.1% - - 15 1.3% 310 27.4% 498 44.0%
2005 97 81 83.5% - - 1 1.0% - - - - - - 1 1.0% 14 14.4% 16 16.5%
1918.17/1 6,257 3,397 54.3% 296 4.7% 4 0.1% 432 6.9% 12 0.2% 16 0.3% 125 2.0% 1,975 31.6% 2,860 45.7%
1050 2 2 100.0% - - - - - - - - - - - - - - - -
1059 501 220 43.9% 39 7.8% - - 22 4.4% - - - - 7 1.4% 213 42.5% 281 56.1%
1060 503 187 37.2% 25 5.0% 1 0.2% 62 12.3% - - - - 10 2.0% 218 43.3% 316 62.8%

Note: Only populated Census blocks are shown. Of the 462 Census blocks in the Community Study Area, only 81 were populated.

Source: 2010 Census Summary File 1 — Texas [machine-readable data files])/prepared by the U.S. Census Bureau, 2011. Table P9.

* The complete Census race descriptions are as follows: White alone; Black or African American alone; American Indian and Alaska Native alone; Asian alone; Native Hawaiian and Other Pacific Islander alone; Some Other Race alone; and Two or More Races.
** See 2010 Census Summary File 1 Technical Documentation for additional information about race and origin here: http://www.census.gov/prod/cen2010/doc/sf1.pdf.
*** Blocks in bold have more than 50 percent minority persons.




Table 2: Median Household Income

Income Information within the Community Study Area

(American Community Survey 2013-2017)

Median Household

Income in the Past 12 2020 DHHS
Census Geography H Total months (in 2017 . ngerty .
ouseholds inflation adjusted Guideline (family
dollars) of four)
Bexar County 627,889 $53,999
City of San Antonio 494,260 $49,711
Census Tract 1211.10 1,709 $79,028
Block Group 1 681 $93,125
Census Tract 1211.18 2,453 $57,917
Block Group 1 629 $84,329
Census Tract 1218.02 2,827 $55,246
Block Group 1 787 $61,844
Block Group 3 1,086 $55,651
Census Tract 1218.10 1,476 $71,023
Block Group 1 1,079 $75,524
Census Tract 1218.11 1,618 $82,265
Block Group 1 1,331 $88,029
Census Tract 1218.12 2,118 $61,683
Block Group 4 243 $71,042
Census Tract 1218.13 570 $71,591
$26,200
Block Group 1 570 $71,591
Census Tract 1219.03 1,927 $102,639
Block Group 1 861 $79,513
Census Tract 1219.06 1,981 $86,454
Block Group 1 911 $94,135
Block Group 2 1,070 $81,219
Census Tract 1219.09 2,626 $88,174
Block Group 1 1,316 $88,714
Block Group 2 1,310 $84,605
Census Tract 1219.10 2,096 $88,323
Block Group 1 1,752 $88,413
Census Tract 1817.21 1,107 $89,219
Block Group 1 698 $100,750
Block Group 2 409 $71,771
Census Tract 1817.24 1,484 $104,550
Block Group 2 736 $111,286




Table 2: Median Household Income
(American Community Survey 2013-2017)

Median Household

Income in the Past 12 2020 DHHS
Census Geography H Total months (in 2017 . ngerty .
ouseholds inflation adjusted Guideline (family
dollars) of four)
Census Tract 1818.13 3,050 $46,659
Block Group 3 1,110 $61,010
Census Tract 1818.14 2,898 $53,576
Block Group 1 1,753 $53,586
Block Group 2 1,145 $53,542
Census Tract 1818.15 1,404 $74,073
Block Group 2 773 $68,693
Census Tract 1818.19 2,120 $51,068
Block Group 2 1,874 $49,655
Census Tract 1818.20 1,501 $37,225
Block Group 1 24 -
Block Group 2 1,477 $37,764
Census Tract 1818.23 1,043 $58,119
Block Group 1 1,043 $58,119
Census Tract 1818.24 1,077 $75,542
Block Group 2 602 $47,125
Census Tract 1818.25 1,691 $82,756
Block Group 1 715 $65,417 $26,200
Census Tract 1819.01 1,982 $50,613
Block Group 1 770 $19,079
Block Group 2 1,212 $100,865
Census Tract 1819.02 2,481 $153,641
Block Group 1 1,595 $154,391
Census Tract 1820.01 1,803 $107,083
Block Group 1 924 $108,542
Block Group 2 879 $105,729
Census Tract 1820.03 1,565 $94,864
Block Group 1 944 $108,571
Census Tract 1914.05 3,412 $66,585
Block Group 4 419 $91,042
Census Tract 1914.06 2,657 $114,639
Block Group 2 798 $171,875
Block Group 3 784 $79,792
Census Tract 1914.12 776 $170,500
Block Group 1 776 $170,500




Table 2: Median Household Income
(American Community Survey 2013-2017)

Median Household
Income in the Past 12 2020 DHHS
Total . Poverty
Census Geography months (in 2017 S .
Households . . . Guideline (family
inflation adjusted
of four)
dollars)
Census Tract 1915.03 2,240 $79,151
Block Group 2 720 $82,857
Census Tract 1915.04 914 $207,188
Block Group 1 468 $144,500
Census Tract 1917.02 3,087 $76,080
Block Group 1 1,525 $64,621
Block Group 2 533 $109,141
Census Tract 1918.06 2,923 $152,393
Block Group 2 655 $89,050
$26,200
Block Group 3 1,920 $176,213
Census Tract 1918.07 2,186 $120,955
Block Group 1 1,332 $160,000
Block Group 2 854 $70,625
Census Tract 1918.16 1,539 $73,665
Block Group 1 1,034 $75,556
Block Group 2 505 $66,607
Census Tract 1918.17 4,645 $90,688
Block Group 1 3,586 $80,721

Source: U.S. Census Bureau, 2013-2017 American Community Survey, Tables B11001 and B19013

Note: ACS data are estimates; they are not counts. Income data is provided in 2017 inflation adjusted dollars.
An - entry in the estimate column indicates that either no sample observations or too few sample observations
were available to compute an estimate, or a ratio of medians cannot be calculated because one or both of the
median estimates falls in the lowest interval or upper interval of an open-ended distribution.




Limited English Proficiency Information within the Community Study Area

Table 3: Persons Who Speak English Less Than Very Well (American Community Survey 2013-2017)

Languages Spoken by LEP Populations

P::::Lt Percent
Census Tract/ Block Psop:aI?;i;n No. LEP LEP of Percent Ple;:’:z?t No. Asian | Asian& Percent
Group Y Pop.5 | _ No. Spanish | No.Indo- | &, oocan | &Pacific | F2¢fIC | No. Other | Other of
years & panish o;LEP European of LEP Islander Islander LEP Pop.
over op. Pop. of LEP
Pop.
Bexar County 1,755,248 209,125 11.9% 184,807 88.4% 7,512 3.6% 12,807 6.1% 3,999 1.9%
City of San Antonio 1,357,534 177,594 13.1% 157,830 88.9% 6,307 3.6% 10,241 5.8% 3,216 1.8%
Census Tract 1211.10 4,705 206 4.4% 168 81.6% 7 3.4% 31 15.0% - -
Block Group 1 1,898 57 3.0% 50 87.7% 7 12.3% - - - -
Census Tract 1211.18 5,612 289 5.2% 289 100.0% - - - - - -
Block Group 1 1,496 61 4.1% 61 100.0% - - - - - -
Census Tract 1218.02 7,574 559 7.4% 369 66.0% 9 1.6% 129 23.1% 52 9.3%
Block Group 1 1,810 142 7.8% 124 87.3% 9 6.3% 9 6.3% - -
Block Group 3 3,230 185 5.7% 185 100.0% - - - - - -
Census Tract 1218.10 4,431 149 3.4% 75 50.3% 28 18.8% 31 20.8% 15 10.1%
Block Group 1 3,376 112 3.3% 38 33.9% 28 25.0% 31 27.7% 15 13.4%
Census Tract 1218.11 4,681 266 5.7% 240 90.2% 10 3.8% 16 6.0% - -
Block Group 1 3,801 202 5.3% 202 100.0% - - - - - -
Census Tract 1218.12 6,603 224 3.4% 209 93.3% - - - - 15 6.7%
Block Group 4 697 18 2.6% 18 100.0% - - - - - -
Census Tract 1218.13 1,666 145 8.7% 137 94.5% 5.5% - - - -
Block Group 1 1,666 145 8.7% 137 94.5% 5.5% - - - -
Census Tract 1219.03 5,366 236 4.4% 162 68.6% 74 31.4% - - - -
Block Group 1 2,107 106 5.0% 95 89.6% 11 10.4% - - - -
Census Tract 1219.06 5,384 139 2.6% 109 78.4% 5.8% 22 15.8% - -
Block Group 1 2,541 81 3.2% 51 63.0% 9.9% 22 27.2% - -




Table 3: Persons Who Speak English Less Than Very Well (American Community Survey 2013-2017)

Languages Spoken by LEP Populations

porcont porcent
CensusGTractI Block PSOS:;?:? No. LEP LEP of No ge::l?:; No. Indo- Pﬁ:gz?t No. Asian '?,‘::2:;'5‘ Percent
roup over Pop. 5 Spanish or:‘ LEP Eutiopean European | & Pacific | , .- | No.Other | Other of
yiavr:r& Pop. olf) LEP Islander of LEP LEP Pop.
°op- Pop.
Block Group 2 2,843 58 2.0% 58 100.0% - - - - - -
Census Tract 1219.09 6,795 521 7.7% 498 95.6% - - 23 4.4% - -
Block Group 1 3,139 338 10.8% 338 100.0% - - - - - -
Block Group 2 3,656 183 5.0% 160 87.4% - - 23 12.6% - -
Census Tract 1219.10 5,875 342 5.8% 232 67.8% 60 17.5% 45 13.2% 5 1.5%
Block Group 1 5,027 236 4.7% 158 66.9% 48 20.3% 25 10.6% 5 2.1%
Census Tract 1817.21 3,830 209 5.5% 110 52.6% - - 99 47.4% - -
Block Group 1 2,543 85 3.3% 42 49.4% - - 43 50.6% - -
Block Group 2 1,287 124 9.6% 68 54.8% - - 56 45.2% - -
Census Tract 1817.24 4,905 350 71% 146 41.7% 14 4.0% 190 54.3% - -
Block Group 2 2,227 85 3.8% 21 24.7% 14 16.5% 50 58.8% - -
Census Tract 1818.13 6,798 77 11.4% 610 78.5% 63 8.1% 35 4.5% 69 8.9%
Block Group 3 2,781 465 16.7% 366 78.7% 63 13.5% - - 36 7.7%
Census Tract 1818.14 5,715 323 5.7% 173 53.6% 51 15.8% 33 10.2% 66 20.4%
Block Group 1 3,230 253 7.8% 135 53.4% 51 20.2% 17 6.7% 50 19.8%
Block Group 2 2,485 70 2.8% 38 54.3% - - 16 22.9% 16 22.9%
Census Tract 1818.15 3,467 237 6.8% 133 56.1% - - 104 43.9% - -
Block Group 2 1,923 147 7.6% 58 39.5% - - 89 60.5% - -
Census Tract 1818.19 5,841 685 11.7% 431 62.9% 50 7.3% 123 18.0% 81 11.8%
Block Group 2 4,957 426 8.6% 343 80.5% 50 1.7% - - 33 7.7%
Census Tract 1818.20 7,070 397 5.6% 168 42.3% 66 16.6% 56 14.1% 107 27.0%
Block Group 1 2,524 89 3.5% 52 58.4% 17 19.1% 17 19.1% 3 3.4%
Block Group 2 4,546 308 6.8% 116 37.7% 49 15.9% 39 12.7% 104 33.8%
Census Tract 1818.23 2,974 234 7.9% 182 77.8% - - 52 22.2% - -




Table 3: Persons Who Speak English Less Than Very Well (American Community Survey 2013-2017)

Languages Spoken by LEP Populations

porcent porcent

CensusGTractI Block PSOS:;?:;" No. LEP LEP of No ge:r’l?:; No. Indo- Pﬁ:gz?t No. Asian '?,‘::2:;'5‘ Percent

roup over Pop. 5 Spanish or:‘ LEP Eutiopean European | & Pacific | , .- | No.Other | Other of

yiavr:r& Pop. olf) LEP Islander of LEP LEP Pop.

°op- Pop.
Block Group 1 2,974 234 7.9% 182 77.8% - - 52 22.2% - -
Census Tract 1818.24 3,258 137 4.2% 137 100.0% - - - - - -
Block Group 2 1,905 96 5.0% 96 100.0% - - - - - -
Census Tract 1818.25 4,409 234 5.3% 183 78.2% 22 9.4% 29 12.4% - -
Block Group 1 1,604 71 4.4% 7 100.0% - - - - - -
Census Tract 1819.01 4,424 607 13.7% 374 61.6% 97 16.0% 136 22.4% - -
Block Group 1 2,093 426 20.4% 254 59.6% 50 1.7% 122 28.6% - -
Block Group 2 2,331 181 7.8% 120 66.3% 47 26.0% 14 7.7% - -
Census Tract 1819.02 6,892 280 4.1% 163 58.2% 85 30.4% 32 11.4% - -
Block Group 1 4,428 156 3.5% 93 59.6% 31 19.9% 32 20.5% - -
Census Tract 1820.01 5,641 376 6.7% 257 68.4% 9 2.4% 92 24.5% 18 4.8%
Block Group 1 2,586 145 5.6% 96 66.2% - - 49 33.8% - -
Block Group 2 3,055 231 7.6% 161 69.7% 9 3.9% 43 18.6% 18 7.8%

Census Tract 1820.03 4,517 335 7.4% 86 25.7% 66 19.7% 183 54.6% - -
Block Group 1 2,877 265 9.2% 67 25.3% 25 9.4% 173 65.3% - -
Census Tract 1914.05 7,979 448 5.6% 379 84.6% 31 6.9% 38 8.5% - -
Block Group 4 1,056 28 2.7% 21 75.0% 7 25.0% - - - -
Census Tract 1914.06 6,433 242 3.8% 169 69.8% 12 5.0% 61 25.2% - -
Block Group 2 2,193 52 2.4% 20 38.5% - - 32 61.5% - -
Block Group 3 1,816 101 5.6% 89 88.1% 12 11.9% - - - -
Census Tract 1914.12 2,299 67 2.9% 48 71.6% 10 14.9% 13.4% - -
Block Group 1 2,299 67 2.9% 48 71.6% 10 14.9% 13.4% - -
Census Tract 1915.03 4,910 199 4.1% 106 53.3% - - 93 46.7% - -
Block Group 2 1,702 48 2.8% 18 37.5% - - 30 62.5% - -




Table 3: Persons Who Speak English Less Than Very Well (American Community Survey 2013-2017)

Languages Spoken by LEP Populations

Total Percent
Census Tract/ Block PSOP:;?‘EZH No. LEP Tg;e;t Perc&_ant Pﬁ:gg?t No. Asian Asia_n .& Percent
Group yover Pop. 5 s No. Spanish | No.Indo- | &, oocan | &Pacific | n2¢fIC | No. Other | Other of
years & | Spanish | of LEP | European | “of\pp | siander | 'Slander LEP Pop.
over P- Pop. o
Pop.
Census Tract 1915.04 2,509 72 2.9% 35 48.6% 12 16.7% 25 34.7% - -
Block Group 1 1,160 49 4.2% 35 71.4% - - 14 28.6% - -
Census Tract 1917.02 7,178 276 3.8% 247 89.5% 29 10.5% - - - -
Block Group 1 3,559 175 4.9% 175 100.0% - - - - - -
Block Group 2 1,359 43 3.2% 43 100.0% - - - - - -
Census Tract 1918.06 8,049 282 3.5% 171 60.6% 111 39.4% - - - -
Block Group 2 1,311 25 1.9% 25 100.0% - - - - - -
Block Group 3 5,795 257 4.4% 146 56.8% 111 43.2% - - - -
Census Tract 1918.07 5,680 461 8.1% 408 88.5% 33 7.2% 6 1.3% 14 3.0%
Block Group 1 3,741 284 7.6% 264 93.0% - - 6 2.1% 14 4.9%
Block Group 2 1,939 177 9.1% 144 81.4% 33 18.6% - - - -
Census Tract 1918.16 2,846 116 4.1% 90 77.6% 26 22.4% - - - -
Block Group 1 1,847 9 0.5% 9 100.0% - - - - - -
Block Group 2 999 107 10.7% 81 75.7% 26 24.3% - - - -
Census Tract 1918.17 11,860 1,246 10.5% 604 48.5% 178 14.3% 464 37.2% - -
Block Group 1 8,681 797 9.2% 480 60.2% 178 22.3% 139 17.4% - -
TOTAL (Blocks Groups) 129,100 8,000 6.2% 5,652 70.7% 902 11.3% 1,152 14.4% 294 3.7%

Source: U.S. Census Bureau, 2013-2017 American Community Survey Table B16004.
Note: ACS data are estimates; they are not counts.




Project Photographs




Photo 1: Western terminus of the project area at the Loop 1604 eastbound
frontage road, facing southwest.

Photo 2: Western terminus of the project area at the Loop 1604 eastbound
frontage road, facing northeast.

Loop 1604: SH 16 to I-35 CSJs: 2452-02-083, etc.



Photo 3: View of the I-10/De Zavala Road intersection from the I-10 southbound
frontage road, facing south.

Photo 4: Eastern terminus of the project area along Loop 1604 eastbound
frontage road, facing east.

Loop 1604: SH 16 to I-35 CSJs: 2452-02-083, etc.



Photo 5:Example of discontinuous nature of sidewalks alongLoop 1604, located
west of intersection with Bulverde Boulevard, view facing west.

~——

Photo 6: Entry to the Universidad Autonoma de Guadalajara Iternational
Language Center from Gallery Circle, facing southeast. Example of an educational
facility within the community study area.

Loop 1604: SH 16 to I-35 CSJs: 2452-02-083, etc.
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Photo 7: The UTSA campus from the intersection of Brenan Avenue and Tobin
Avenue, facing south. Example of an educational facility within the community

study area.

Photo 8: The Dub Farris Athletic Complex from Skyhawk Drive, facing northwest.
Example of a facility that serves children within the community study area.

Loop 1604: SH 16 to I-35 CSJs: 2452-02-083, etc.



Photo 9: Sonterra Oaks Medical Plaza from Hardy Oak Boulevard, facing east.
Example of a medical facility within the community study area.

Photo10: First Choice Emergency Center from the I1-10 frontage road, facing
southeast. Example of a medical facility within the community study area.

Loop 1604: SH 16 to I-35 CSJs: 2452-02-083, etc.
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Photo 11: Northern Oaks Church of Christ from Redland R(;ad, facing
southwest. Example of a place of worship within the community study area.

St . : =

Photo 12: BAPS Shri Swaminarayan Mandir from the Loop 1604 frontage road,
facing south. Example of a place of worship within the community study area.

Loop 1604: SH 16 to I-35 CSJs: 2452-02-083, etc.
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Photo 13: Six Flags Fiesta Texas from Fiesta Texas Drive, facing west. A major
theme park located within the community study area. Located north of Loop
1604 immediately west of I-10.

Photo 14: Bridlewood Park from Biltmore Lakes, facing northeast. Exémpléof
a public park within the community study area.

Loop 1604: SH 16 to I-35 CSJs: 2452-02-083, etc.
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Vlé\ VIA Metropolitan Transit

Six service levels
to meet your needs

VIA’s bus system is designed to get riders to their destinations
as quickly and easily as possible. The system offers six service
levels to meet the various needs of our riders.All routes within
each service level are represented by the same color on the
system map.

) primo100

Primo 100, VIA’s first Bus Rapid Transit service, will get you
where you need to go quicker and in more style than ever.
Primo 100 features include exclusive passenger stations with
real-time information, stylized articulated buses powered
by CNG, free Wi-Fi on board and the use of technology to
synchronize traffic lights for improved traffic flow. Primo 100
runs every |0 minutes on weekdays, every |5 minutes on
weekends and every 30 minutes in the evenings.

FREQUENTSERVICE

Frequent Service routes run every 20 minutes or sooner
during the day; so frequent you hardly need a schedule. All
Frequent Service routes are labeled in red on the map.Wider
red lines represent routes that offer more frequent service.

METROSERVICE

These are fixed routes operating every 30 or 60 minutes.
Metro Service runs more frequently during the morning and
afternoon peak periods.

O EXPRESSSERVICE

Express Service is designed especially for commuters because
buses travel on expressways and quickly connect riders to
employment centers from Park & Rides.

SKIPSERVICE

These routes travel along major streets and skip designated
bus stops to get riders to final destinations quicker.

Ovi/

VIVA isVIA’s newest service with three distinct routes to take
you to some of San Antonio’s most popular entertainment,
dining and cultural destinations. VIVA centro travels through
the heart of downtown from the Alamo to Market Square.
VIVA missions takes riders to the historic San Antonio
Missions, designated as a World Heritage Site. And VIVA
culture connects riders with the zoo, museums, parks,
theaters and art galleries.

culture - missions - centro

VIA> @VANPOOLSERVICE  (210) 362-2555
/

Vanpool service is designed for groups of 6 or more commuters
who want to share the cost of driving to work. The vans are
provided at a low cost through an agreement between VIA and
its vanpool provider. The price includes a VIA subsidy, insurance,
24-hour roadside assistance and all van maintenance. One member
of the group drives and maintains the van in return for riding free.

Fares and passes

Adult Discount¥*
Regular Bus & Primo Service
(Frequent, Metro, & Skip Service) $1.30 $0.65
Express Bus Service $2.60 $1.30
Transfer Slip $0.15 $0.07
VIAtrans Service $2.00
Special Event Service (each way) $2.50 $1.25

Vanpool Service call (210) 362-2555

VIAtrans riders, their personal care attendant and a companion, (with VIA
ID) ride bus and special event service FREE.

Off Peak Special — Seniors and riders with limited mobility can ride
bus service for just $0.25,9 am-3 pm weekdays and free all day weekends
(W/VIA ID).

Passes

31-Day Pass - $38 full fare, $19 reduced fare*
7-Day Pass - $12 full fare, $6 reduced fare*
Day Pass - $2.75 full fare, $1.35 reduced fare*

Passes are valid for unlimited rides on all regular and Express service for
the number of days indicated on the pass.They are not valid on any other
VIA services.The pass is activated on the first use.

Semester Pass - $38

Allows students unlimited rides on regular, express, and Primo service
throughout the semester indicated on the pass. Spring semester is
generally January through July,and Fall semester is August through January.

VIA passes are available online at VIAinfo.net and at all o o
VIA Information Centers. Day Passes are sold on the & 4'%,,
buses. In addition, there are many retail outlets that sell "
passes. Student Semester Passes also can be purchased

through the Bursar’s office at many colleges. Passes are
not accepted on VIAtrans or Special Event Service.

o€ PASSES

ViAinfo.ne

* Discounts
Discounted bus and Primo fares and passes are available to the following:
* Seniors (62 and older)
* Students
* Persons with certain disabilities
* Medicare recipients
 Children 5-11. Children 4 and under ride free.
* Active-duty military
* Veterans with a disability rating of 80%

AVIA Reduced Fare ID is required and must be presented when boarding
in order to pay reduced fares or use discounted passes (children and
active-duty military in uniform are not required to show ID). Call
Customer Service to obtain the proper identification.

Transfers — Transfers must be requested when boarding the bus and
are valid for unlimited rides on equal or less expensive bus service for 2.5
hours from time indicated. Additional fare is required when transferring
from regular service to express service.

Holiday services

Bus schedules may change on the following VIA observed holidays:
New Year’s Day, Martin Luther King Day, Memorial Day, Independence
Day, Labor Day, Veteran’s Day, Thanksgiving, Friday after Thanksgiving,
Christmas Eve, Christmas and New Year’s Eve. Please look for holiday
notices on the bus or call Customer Service for specific holiday schedules.

VIA services for riders with disabilities

VIA Metropolitan Transit provides a variety of travel options and
programs for its customers who have disabilities.

Accessible Bus Service

All VIA buses have ramps or lifts for ease of boarding and have two
spaces for persons in wheelchairs. VIAtrans customers who are eligible
to use a bus for some trips can ride the bus at no cost. One companion
and one personal care attendant traveling with a VIAtrans customer
can also ride the bus for free. Persons with limited mobility who do
not qualify for VIAtrans may be eligible for a reduced fare. Please
refer to pocket schedules for accessible routes or call (210) 362-2020
(TTY (210) 362-2019) for bus route and schedule information.

Travel Training
Customers who need help learning to use VIA’s fixed-route system

can request travel training assistance by calling our Accessible Services
Department at (210) 362-2140.

VIAtrans Service

VIAtrans is a specialized transportation service for persons whose
disabilities prevent them from using the VIA bus sytem. Advance
reservations are required, and VIAtrans riders must meet specific
eligibility standards.

VIAtrans serves all addresses inside Loop 410, every day of the year.
Beyond Loop 410,VIAtrans travels to and from addresses within 3/4 mile
of aVIA bus route on days when bus service is provided.

On this map, 3/4 mile is approximately equal to one inch. You can use
a ruler on this guide to estimate the 3/4 mile distance along either side
of a VIA bus route. To obtain a VIAtrans application form, or if you have
other questions about the VIAtrans program, please call (210) 362-2140,
TTY (210) 362-2019.

Seis niveles de servicio para
satisfacer sus necesidades

El sistema de autobuses de VIA esta disefiado para llevar al
pasajero a su lugar de destino de la manera mas rapida y facil
que sea posible. Con el fin de satisfacer las diversas necesidades
de nuestros pasajeros, contamos con seis niveles de servicio
disponibles en el sistema.Todas las rutas de un nivel de servicio
estan representadas con el mismo color en el mapa del sistema.

) primo 100

Primo 100, el primer servicio de autobuses de transito rapido
de VIA, le llevara a donde necesite ir con mayor rapidez y con
mas estilo que nunca. Las caracteristicas de Primo 100 incluyen
estaciones de pasajeros exclusivas con informacién en tiempo
real, autobuses estilizados y articulados propulsados por gas
natural comprimido,Wi-Fi gratuito y el uso de la tecnologia para
sincronizar los semaforos para mejorar el flujo de trafico. Primo
100 opera cada 10 minutos durante el dia entre semana, cada 15
minutos los fines de semana y cada 30 minutos por las noches.

FREQUENTSERVICE

Las rutas de Frequent Service circulan cada 20 minutos o menos
durante el dia; tan frecuentes que poco se necesita un itinerario.
Todas las rutas de Frequent Service estan marcadas en rojo
en el mapa. Las lineas rojas mas amplias representan rutas que
ofrecen servicio mas frecuente.

METROSERVICE

Este servicio ofrece rutas fijas que operan cada 30 o 60
minutos. El Metro Service circula con mas frecuencia durante
los periodos pico de la mafiana y la tarde.

O EXPRESSSERVICE

Express Service es disenado especialmente para los que viajan
diario al trabajo. Los autobuses salen de los centros de Park
& Ride, circulan en las autopistas y rapidamente transportan
pasajeros a sus centros de empleo.

SKIPSERVICE

Estas rutas circulan por las calles principales sin alto en
algunas paradas para que los pasajeros lleguen a sus destinos
finales mas rapido.

v ! ,A culture - missions - centro

VIVA es el servicio mas reciente deVIA con tres distintas rutas
para llegar a los destinos de entretenimiento, comida y cultura
mas populares en San Antonio. VIVA centro viaja a través
del corazén del centro, desde el Alamo a Market Square.
VIVA missions lleva a los pasajeros a las misiones histéricas
de San Antonio, nombrada Patrimonio de la Humanidad. Y
VIVA culture, conecta pasajeros con el zoolégico, museos,
parques, teatros y galerias de arte.

VIA> @VANPOOLSERVICE  (210) 362-2555

Este servicio esta disefiado para grupos de 6 o mas personas que
quieren compartir el costo del transporte al trabajo. Las camionetas
se ofrecen a un bajo costo gracias al contrato que existe entre VIA
y su proveedor de vanpool. El precio incluye un subsidio de VIA,
seguro, servicio de asistencia en carretera las 24 horas y todo el
mantenimiento de la camioneta. Uno de los miembros del grupo
maneja y conserva la camioneta y, a cambio, viaja gratis.

Tarifas y pases

Adultos Descuento*
Servicio de Autobuses Regular y Primo
(Frequent, Metro, & Skip Service) $1.30 $0.65
Servicio de autobus Express $2.60 $1.30
Boleto de transbordo $0.15 $0.07
Servicio de VIAtrans $2.00
Servicio para Eventos Especiales $2.50 $1.25

(ida/vuelta se cobra separado)

Servicio Vanpool llame (210) 362-2555

Los pasajeros de VIAtrans, un ayudante personal y un acompafiante (con
identificacion de VIA), pueden viajar en el autobUs y usar el servicio para eventos
especiales GRATIS.

Off Peak Special (Especial para los viajes en las horas que no son
pico) — Las adultos mayores y los pasajeros con movilidad limitada pueden usar
el servicio de autobuses y pagar solo $0.25 de las 9am a las 3pm los dias entre
semana. El viaje es gratis los fines de semana (con su identificacion de VIA).

Pases

Pase de 31 dias — $38 Tarifa completa, $19 Tarifa reducida*
Pase de 7 dias - $12 Tarifa completa, $6 Tarifa reducida*
Pase de I dia — $2.75 Tarifa completa, $1.35 Tarifa reducida*

Los pases son validos para viajes ilimitados en todos los servicios regular y express
por el nimero de dias indicado en el pase. No son validos para ninglin otro

servicio de VIA. El pase es activado al ser usado por primera vez.

Semester Pass - $38

Permite a los estudiantes hacer viajes ilimitados en el servicio regular, express y
Primo durante todo el semestre indicado en el pase. El semestre de primavera
generalmente abarca de enero a julio y el semestre de otono abarca de agosto
a enero.

Los pases de VIA estan disponibles por Internet en p.SES PoR
VlAinfo.net y en todos los Centros de Informacion de VIA. Los & Wy
pases de un dia estén a la venta a bordo del autobls. Ademas, §

hay muchos locales piblicos que venden pases. Los Semester ©

Passes para estudiantes también se pueden comprar a través de

la Oficina de Tesoreria de algunas universidades. Los pases no
se aceptan en VIAtrans ni en el servicio para eventos especiales.

N
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* Descuentos
Las tarifas con descuento para autobuses y Primo, asi como los pases, estan
disponibles para las siguientes personas:

* Adultos mayores (62 afos de edad y mayores)

* Estudiantes

* Personas con ciertas discapacidades

* Personas que reciben Medicare

* Nifios de 5 a | | afios de edad. Los nifios de 4 afios de edad y menores

viajan gratis
* Militares en servicio activo
* Los veteranos militares con una clasificacion de discapacidad del 80 por ciento.

Se requiere la identificacion de Tarifa Reducida de VIA y debera presentarla
al subirse al autobls para poder pagar las tarifas reducidas o usar pases con
descuento (No se requiere que los nifos o los militares en servicio activo en
uniforme presenten identificacion.). Llame a Servicio a Clientes para obtener la
identificacion apropiada.

Boletos de Transbordo — Los boletos de transbordo deberan pedirse al
subir al autobus y son validos para viajes ilimitados en el servicio de autobus
del mismo precio o mas barato durante 2.5 horas a partir de la hora indicada.
Se requiere pago de tarifa adicional cuando, al transbordar, cambia del servicio
regular al servicio express.

Dias de asueto oficiales

Los horarios de los autobuses urbanos podrian cambiar durante los siguientes dias
de asueto que VIA celebra: Ao Nuevo, Martin Luther King Day, Memorial Day,
Dia de la Independencia, Dia del Trabajo, Dia de los Veteranos, Dia de Accion de
Gracias, el viernes después del Dia de Accion de Gracias, Nochebuena, Navidad y el
ultimo dia del aho. Busque por favor los avisos de dias asueto en el autobus o llame
a Servicio a Clientes para obtener los horarios durante dias de asueto especificos.

Servicios de VIA para pasajeros con discapacidades

VIA Metropolitan Transit ofrece una variedad de opciones de viajes y programas
para sus clientes discapacitados.

Servicio de autobuses con acceso para silla de ruedas
Todos los autobuses de VIA tienen rampas o ascensores para una mayor
facilidad de abordaje y cuentan con dos espacios para las personas en sillas de
ruedas. Los clientes de VIAtrans que sean elegibles para tomar el autobus para
hacer algunos viajes, pueden hacerlo en forma gratuita. Un acompafante y un
ayudante personal del usuario de VIAtrans, también pueden viajar gratis en el
autobus. Las personas con movilidad limitada que no califican para VIAtrans,
podrian ser elegibles para recibir una tarifa reducida. Favor de consultar los
itinerarios de bolsillo para las rutas accesibles o llamar al (210) 362-2020
(TTY (210) 362-2019) para obtener informacion sobre las rutas de autobuses
y los horarios.

Capacitacion para viajar

Los pasajeros que necesitan ayuda para aprender a usar nuestro sistema de
ruta fija, pueden solicitar ayuda de capacitacion para viajar, llamando a Accessible
Services Department, al (210) 362-2147.

VIAtrans Service

VIAtrans es un servicio de transporte especializado para personas cuya
discapacidades les impida utilizar el sistema de autobus de VIA. Se requiere hacer
reservaciones por adelantado y los pasajeros de VIAtrans deberan satisfacer
normas especificas de elegibilidad.

VIAtrans ofrece servicio a todos los domicilios dentro del Loop 410, todos los
dias del ano. Mas alla del Loop 410, VIAtrans viaja hacia y desde los domicilios
dentro de 3/4 de milla de una ruta de autobuses de VIA durante los dias en que
se proporciona el servicio de autobuses.

En este mapa, 3/4 de milla equivale aproximadamente a una pulgada. Puede usar
una regla en esta guia para calcular la distancia de 3/4 de milla hacia cualquier
lado de una ruta de autobuses de VIA. Para obtener unformulario de solicitud
de VIAtrans o si tiene otras dudas sobre el programa de VlAtrans, llame al
(210) 362-2140,TTY (210) 362-2019.

FREQUENCY GUIDE

Name of Route (Terminals)

Weekday
Service span *
Horas de servicio
entre semana *

Weekday
Frequency *%*
Frecuencia
entre semana *%*

Late Night
Line Up with
Route *%¥

Day of Week
Service
Dia de semana Ainsacis
.. Ineacion
del servicio noctuma de
autobuses
con ruta *%%

Peak | Base

® | Frequent 34 BLANCO Frequent 4:15am | 10:30 pm I5 20 60 ) ) ) )
® | Skip 76 SAN PEDRO Skip 4:45am | 10:45 pm I5 I5 60 [ ® ®
©® | Frequent 24 SAN PEDRO Frequent 4:30 am | 10:30 pm I5 I5 30 ® [ [ ®5
© [Metro 30 McCULLOUGH 5:00am | 10:30 pm | 20 30 60 [ J ° ® 4
© | Express US 281 Express 5:30 am 8:00 pm I5 60 60 )
© [Metro 67 N. ST. MARY’S 5:30 am | 10:15 pm 30 30 60 [ [ (]
® [Metro 43 BROADWAY 4:30am | 10:30pm | 30 | 30 | 60 ° ° ° e 10
© [Metro 44 NACO/BROADWAY 4:15am | 10:00 pm 30 30 60 [ [ ® o9
® |VIVA VIVA Culture 9:00 am | 11:00 pm I5 I5 I5 ) ) )
® | Skip 79 PERRIN BEITEL Skip 4:30 am | 10:30 pm I5 20 30 [ [ ® o |7
© Express JBSA FORT SAM HOUSTON / USO Express Sat. 9:15 am - 10:30 pm Sun. 9:00 am - 7:00 pm Y ®
® | Express IH 35 Express 5:30am | 10:30pm | 15 | 30 | 30 ° ° ° ® 4
©® | Frequent 66 NEW BRAUNFELS Frequent 4:30 am | 10:45 pm I5 I5 30 ) ) )
© [Metro 77 KIRBY/CONVERSE 5:15 am 9:30 pm 30 60 60 ® [ ®
©® | Frequent HAYS Frequent 5:30am | 10:30pm | 20 | 20 | 60 ° [ [ e 24
© | Frequent 4 E. HOUSTON Frequent 4:00 am | 10:30 pm I5 I5 30 ) [ [ e 22
©® | Frequent 75 E. COMMERCE Frequent 4:00am | 10:30pm | 15 15 | 30 ° ° [ ® 26
© [Metro 68 M.L. KING 5:30 am | 10:30 pm I5 30 30 [ [ ® e 25
© [Metro 62 or | PORTER 4:00am | 10:30pm | I5 | 30 | 30 | @ ° ° e 30
® | Metro 5 RIGSBY 5:15am | 10:30 pm 20 30 60 [ [ ® e 28
© [Metro 96 STEVES 4:.00 am | 10:30 pm 30 30 60 () [ () o 34
©® | Frequent 2 S. ST. MARY’S Frequent 4:15am | 10:30 pm I5 20 60 [ [ ] ® e 32
© [Metro 90 S. PRESA 5:15am | 10:30 pm 30 30 60 [ [ [ o 42
® |VIVA VIVA Missions 8:30 am 5:30 pm 30 30 30 ) ) )
© [ Metro 88 ROOSEVELT 4:.00 am | 10:30 pm 20 30 30 [ [ ® ® 36
© [Metro 9 SOUTH FLORES 4:.00 am | 10:30 pm 30 30 60 [ [ (] o 44
® [Metro 10 PLEASANTON 4:30am | 10:30pm | 30 | 30 | 60 ° ° ° e 43
© [Metro COMMERCIAL 5:00 am | 10:30 pm 30 60 60 [ [ ° e 48
© | Express IH-35 SOUTH Express 5:00 am 7:00 pm | 45 ° @ 46
® | Frequent 82 NOGALITOS Frequent 4:30 am | 10:30 pm 20 20 60 ) [ [ @ 62
© [Metro 97 S. ALAMO 5:30 am 7:45 pm 60 60 60 [ [
® [Metro 28 KIRK 5:00 am | 10:15 pm 30 30 60 [ [ ® ® Sl
© | Express US 90 Express 6:00 am | 10:30 pm 30 60 60 ® [ [ ® 76
© Express JBSA LACKLAND / USO Express Sat. 9:00 am - 10:00 pm Sun. 9:00 am - 7:00 pm ) )
©® | Frequent 20 CERALVO Frequent 4:30 am | 10:30 pm I5 I5 30 ) [ [ @ 68
© | Metro 8 LAREDO 5:15am | 10:30 pm 30 30 60 ) [ [ e 75
©® | Frequent 26 GUADALUPE Frequent 4:00am | 10:30pm | 15 15 | 30 ° ° ° ® 66
© [Metro 22 CESAR CHAVEZ 5:30 am 7:45 pm 60 60 60 [ [
© | Frequent 25 W. COMMERCE Frequent 4:.00 am | 10:30 pm I5 I5 30 ) ) ) e 67
® | Skip 3 W. COMMERCE Skip 4:30 am | 10:30 pm I5 I5 30 [ [ ® o 64
© [Metro 21 MARTIN 5:15am | 10:30 pm 30 60 60 () [ () e 79
©® | Frequent 14 RUIZ Frequent 5:00am | 10:30pm | 15 | 20 | 60 ° ° ° e 77
©® | Frequent 51 CULEBRA Frequent 4:00 am | 10:30 pm 20 20 60 ) ) ) )
© [Metro 42 BANDERA 4:30am | 10:30pm | 20 | 30 | 30 | e ° ° [
® | Metro 28 POPLAR 5:15am | 10:30 pm 30 60 60 [ [ ® e 90
© | Metro 36 WOODLAWN 5:30 am | 10:30 pm 30 30 60 ) [ [ e 89
© | Express IH-10 CROSSROADS / UTSA Express 6:00 am | 11:00 pm 30 30 60 )
© | Express IH-10 FIESTA TEXAS Express 5:45am | 11:30 pm 30 60 60 ) [ [
© [Metro 95 FREDERICKSBURG RD. 4:15 am 7:30 pm 30 30 30 ° ) )
® | Metro 96 32 VANCE JACKSON 4:15am | 10:30 pm 30 30 30 ) [ ® e 97
® | Metro 97 54 WEST AVE. 4:45 am | 10:30 pm 30 30 30 ) [ [ e 9
® | Primo 100 FREDERICKSBURG RD. BRT (Bus Rapid Transit) 4:00 am 1:00 am 10 10 30 ) ) )
Primo 101 UTSA / LEON VALLEY (Bus Rapid Transit) 5:00 am | 11:30 pm 30 30 30 ) [ [
® | viva 301 VIVA Centro 7:00 am 11:00 pm 12 12 12 Y Y Y
® | Metro 502 THOUSAND OAKS 5:30 am | 10:00 pm 30 60 60 [ ® ®
© [Metro 505 509 BASSE 5:30 am 7:30 pm 60 60 60 [ [ (]
© [Metro 509 505 | HILDEBRAND 5:330am | 10:45pm | 60 | 60 | 60 ° °
©® | Metro 515 SOUTHCROSS 5:45 am 7:45 pm 30 30 [ [ (]
(0] Frequent 520 ZARZAMORA Frequent 4:15 am I1:45 pm 15 15 30 ) ) )
©® | Metro 522 24th ST. / BABCOCK 5:15am | 10:00 pm 30 30 60 [ ® ®
©® | Frequent 524 GENERAL McMULLEN Frequent 6:00 am | 10:30 pm 15 15 60 ) ) )
© | Frequent 534 WURZBACH Ffrequent 5:30am | 10:15 pm I5 20 60 ) [ o
® | Skip 550 / 551 LOOPER Skip 4:45am | |1:45 pm 20 30 60 [ [ [
© [Metro 602 604 NORTH STAR /7 MEDICAL CENTER 5:00 am | 10:30 pm 20 60 60 ° ) )
© [Metro 603 605 MEDICAL CENTER /7 UTSA 5:30 am | 12:00 pm 30 60 60 [ ® ®
© [Metro 604 602 MEDICAL CENTER /7 UNIVERSITY HEIGHTS 5:30 am | 10:00 pm 30 60 60 [ [ (]
® [Metro 605 603 | UTSA / MAINLAND 530am | 9:30pm | 60 | 60 | 60 ° °
© [Metro 606 607 MEDICAL CENTER /7 ALAMO RANCH 5:00 am 9:30 pm 60 60 60 [ [ (]
© [Metro 607 606 MEDICAL CENTER / INGRAM 5:30 am | 10:00 pm 60 60 60 ) ° )
© [Metro 609 618 INGRAM / MAINLAND 5:30 am 9:30 pm 30 60 60 [ ® ®
© [Metro 610 INGRAM / NORTHWEST CROSSING 5:30 am | 10:00 pm 30 60 60 () [ ()
® [Metro 611 612 | VALLEY-HI / KEL-LAC 5:00am | [1:30pm | 60 | 60 | 60 | @ ° [
© [Metro 612 611 KEL-LAC / WESTLAKES 5:00 am | 11:30 pm 60 60 60 [ [ [
© [Metro 613 619 HERITAGE NVW / KEL-LAC 5:30am | 11:30 pm 30 60 60 ° ) )
© [Metro 614 615 HIDDEN COVE / KEL-LAC 5:00 am | [11:30 pm 60 60 60 [ ® ®
© [Metro 615 614 KEL-LAC / HERITAGE PARK 5:00 am | 11:30 pm 30 60 60 [ [ (]
© | Metro 616 617 SKY HARBOUR / KEL-LAC 5:30am | 11:30 pm 30 60 60 [ ® ®
© [Metro 617 616 KEL-LAC / RAINBOW HILLS 5:30am | 11:30 pm 30 60 60 [ [ ®
© [Metro 618 609 INGRAM / WESTLAKES 5:30 am 9:30 pm 60 60 60 ) ° )
© [Metro 619 613 KEL-LAC /7 INDIAN CREEK 5:30am | 11:30 pm 30 60 60 [ ® ®
© [Metro 620 660 NORTHWEST VISTA COLLEGE / INGRAM 5:30 am 9:30 pm 30 60 60 () () ()
® [Metro 629 INDUSTRY PARK 5:00 am | 10:00 pm 60 60 60 [ ® ®
© [Metro 630 RANDOLPH / KIRBY / SUNRISE 5:00 am 9:45 pm 60 60 60 [ [ [
© [Metro 631 SUNRISE / SUMMERFEST 5:30 am | 10:00 pm 60 60 60 ° ) )
® | Metro 632 RANDOLPH / VENTURA 5:30 am | 10:00 pm I5 I5 I5 [ ® ®
© [Metro 640 14 VALLEY FORGE 5:45 am 8:00 pm 60 60 60 [ [ (]
® [Metro 641 642 | KNOLLCREEK 5:30am | 800pm | 60 | 60 | 60 ° °
© [Metro 642 641 NACOGDOCHES 5:45 am 9:30 pm 60 60 60 [ [ (]
© [Metro 647 648 NORTH STAR / HARRY WURZBACH 5:00 am 9:45 pm 60 60 60 ° ° )
® | Metro 648 647 NORTH STAR / STONE OAK 4:45 am 8:00 pm 60 60 60 [ ® ®
© [Metro 651 DECO DISTRICT 7/ CASTLE HILLS 5:30am | 11:00 pm 30 30 60 () () ()
© | Metro 660 620 NORTHWEST VISTA COLLEGE / UNIVERSITY PARK & RIDE | 5:30 am 9:00 pm 60 60 60 [ o

* For Saturday or Sunday service frequency and hours, call (210) 362-2020. * Para frecuencia y horario de servicio los sdabados y domingos, llame al (210) 362-2020.

% Downtown Lineup at 10:30 p.m., 11:30 p.m.and 12:30 a.m. *#%  Alineacion en el Centro a las 10:30 p.m., 1 1:30 p.m.y 12:30 a.m.

ok While peak, base and evening times vary depending on span of service, the following are the ok Aunque los horarios para el servicio durante las horas de mds trdfico, base y nocturno varian

VIA

games, Fiesta, the Folklife Festival, and concerts. This special event Park & Ride service is the best way to beat the
traffic and parking hassles.Visit VIAinfo.net for more details on VIA’s special event service.

10 Dos And Don’ts When Riding VIA

2.
3.
4.
5.
6.

7.
8.
9.
10.

Be Safe When Boarding

Be at the bus stop early. Five minutes before scheduled boarding is recommended.

Stand back from the curb while waiting for the bus.

Stand, raise your arm, or make eye contact with the operator to signal that you are ready to board.
Wait for the bus to stop completely before approaching the doors.

Never chase or run alongside a moving bus.

Always use crosswalks and obey all traffic safety laws.

general times for each category:

PEAK:

PICO: 6:00 am - 9:00 am, 3:00 pm - 6:00 pm

provides Express Bus Service from select locations to many large events in the San Antonio area such as Spurs

Do pay the proper fare. Have correct change or your bus pass ready when boarding.

Do wear shoes and shirts. They're required.

Don’t eat or smoke. Drinks in spill-proof, unbreakable or screw-top containers are OK.

Don’t vandalize or litter at any VIA bus or facility.

Do keep the aisle clear of grocery bags, strollers, packages or carts.

Don’t carry any hazardous or illegal items. That means no alcohol, car batteries, flammable liquids, illegal
drugs, or weapons, except those allowed by law.

Don’t talk to the driver while the bus is in motion, unless there is an emergency.

Don’t argue or fight, use profanity, spit, harass passengers, or engage in other disruptive behavior.
Don’t be loud. No yelling, loud conversations, or music without earphones.

Be safety conscious:

* Stay seated until the bus has completely stopped.

* Use handrails at all times as the bus may need to stop suddenly and unexpectedly.

* Keep back door clear for exiting passengers.

BASE: 9:00 am - 3:00 pm

Special Event Service

PPN PUMpwWN-

dependiendo de la duracién del servicio, éste es el horario general para cada categoria:

EVENING: TARDE: 6:00 pm - 10:30 pm

Eventos especiales

VIA proporciona servicio de autobuses express desde sitios selectos a muchos de los eventos importantes en el area de

San Antonio, tales como juegos de los Spurs, Fiesta, Folklife Festival y los conciertos. Este servicio de Park & Ride para eventos
especiales es la mejor manera de evitar el trafico y los problemas de estacionamiento. Consulte la lista de eventos en el periddico
o visite VIAinfo.net para obtener mas detalles sobre el servicio para eventos especiales de VIA.

10 cosas que debe y no debe hacer

Page la tarifa correcta. Traiga el cambio correcto o tenga su pase de autobus listo.

Use zapatos y camisa. Son obligatorios.

No coma o fume a bordo - y no traiga bebidas, excepto en envases a prueba de derrames, irrompibles o con tapa de rosca.
No cometa vandalismo o ensuciar ninglin autobus o instalacion.

Mantenga el pasillo despejado, sin bolsas de supermercado, cochecitos para bebé, paquetes o carritos.

No cargue articulos peligrosos o ilegales. No se permite el alcohol, baterias de automoviles, liquidos inflamables,
sustancias ilegales controladas, o armas, excepto esas permitidas por ley.

No hable con el conductor mientras el autobtis esté en movimiento, a menos que haya una emergencia.

No pelee o discute, no use palabras ofensivas, no escupa, no acose a los pasajeros, o no participe en conductas disruptivas.
No moleste a los pasajeros. No grite, no haga llamadas de teléfonos celulares en voz alta, no use radios o reproductores
de MP3 sin audifonos, etc.

10. Sea consciente de la seguridad:

* Permanezca sentado hasta que el autobus se haya detenido completamente.
* Use los pasamanos en todo momento. porque el autobus podria detenerse repentina e inesperadamente.
* No bloquee la puerta trasera para la salida de los pasajeros.

Actue con seguridad al subir.

Llegue a la parada de autobus con anticipacion. Lo ideal es cinco minutos antes de la hora programada para abordar.

Aléjese de la acera mientras espera el autobus.

Muévase hacia delante - o haga una sefal con la mano - cuando el autobus se acerque a fin de que el conductor haga contacto visual.
Espere a que el autobus se detenga completamente.

No corra detras o al lado de un autobus en movimiento paradetenerlo.

Utilice siempre el paso de peatones y obedezca todas las leyes de seguridad de tréfico.
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Places to go on the bus

This bus system map identifies landmarks and facilities that may be important to VIA riders.

B Parks
Libraries

There are many places you and your family can visit on the bus. To help plan your ride to
your favorite destination, we have included the bus routes that stop at these destinations:

Sea World (Route 64)

Fiesta Texas (94)

Splashtown (21)

AT&T Center (24)

San Antonio International Airport (5)

The downtown area has much to offer and all within a hop from many bus routes.

Ride VIA downtown to:

Rivercenter Mall, Alamo, Riverwalk, La Villita, Convention Center, Market Square, City Hall, Courthouse

VIA’s BusinessPass Program

The VIA BusinessPass Program is a corporate incentive program that allows businesses to provide VIA’s 3|-Day
Passes to their employees. Every month VIA delivers 31-Day Passes to participating businesses on consignment.
Each business then provides the passes to their employees at cost or at a reduced rate, depending on if the
company wishes to subsidize the passes. The company just pays for the passes that have been issued to employees.
It's a great commute solution. For infomation, call (210) 362-2310.

Bike & Ride

Take your bike on the bus! Every VIA bus has a bike rack, and it takes only seconds to mount your bike and be on
your way. For more information regarding linear creekways or the bicycle network, go to www.sanantonio.gov.

to SeaWorld

to Fiesta Texas

6 to San Antonio

International Airport

B Other Points of Interest

[ Colleges/Universities
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los pasajeros de VIA.
B Parques
Bibliotecas

Trailhead - Linear Creekway or Hike & Bike Trail

B Centros comerciales importantes
[l Medical Center and other hospitals

[ Universidades

ofrecen servicio a estos lugares.

Sea World (Route 64) The Alamo (11)

Fiesta Texas (94) San Antonio Zoo (I 1)

Splashtown (21) Witte Museum (9, 10, | 1, 14)
AT&T Center (24) Missions (40, 42)

San Antonio International Airport (5) McNay Art Institute (8, I 1, 14, 509)

The Alamo (I1)

San Antonio Zoo (1)

Witte Museum (9, 10, | 1, 14)
Missions (40, 42)

McNay Art Institute (8, | 1, 14, 509)

Botanical Garden (1)

San Antonio Museum of Art (11)

Japanese Tea Garden (I 1)

The DoSeum (9, 10, 11, 14)

Southwest School of Art (3,4, 5, 8, 90, 96, 97)

rutas de autobuses. Tome VIA para ir a:

Programa BusinessPass de VIA

Llevar bicicleta en autobus

de paseo en bicicleta, visite www.sanantonio.gov.

W TRAVIS ST <

(301)
‘ W HOUSTON ST

€D >» MAJESTIC Je

THEATRE

VIA ELLIS ALLEY

CONVENTION

*THE MAGIK CENTER
THEATRE
HEIV‘ﬁSFAIR INSTITUTE OF
PARK TEXAN ALAMODOME
CULTURES *

MCCULLOUGH

5:30 am - 10:00 pm Daily San Antonio International Airport

Lugares que puede visitar en el autobus

Este mapa del sistema de autobuses identifica lugares e instalaciones que podrian ser importantes para

Entrada a sendero o via de paseo — en pie/bicicleta
[l Centro médico y otros hospitales

Hay muchos lugares divertidos a los que usted y su familia pueden ir en el autobus. Para
facilitar su plan de viaje a su atraccién favorita, hemos incluido las rutas de autobuses que

Botanical Garden (1)

San Antonio Museum of Art (1)

Japanese Tea Garden (I )

The DoSeum (9, 10, I 1, 14)

Southwest School of Art (3,4, 5, 8, 90, 96, 97)

El area del centro de la ciudad tiene mucho qué ofrecer - y todo a sélo un paso de muchas

Rivercenter Mall, Alamo, Paseo del Rio, La Villita, Centro de Convenciones, Market Square, City Hall, Courthouse

El Programa BusinessPass de VIA es un programa de incentivo corporativo que permite que los negocios proporcionen

el pases de 31| dias de VIA a sus empleados en el sitio de trabajo. Cada mes,VIA entrega en consignacion de pases de 31
dias mensuales a los negocios participantes. Cada negocio luego les proporciona los pases a sus empleados, sin costo o a
una tarifa reducida, dependiendo de si la compafiia desea subsidiar los pases.Al final del mes, la compania sélo paga por
los pases que se entregaron a los empleados. Es una magnifica solucion de transporte al trabajo. Para informacion, llame al
(210) 362-2310.

iLleve su bicicleta en el autobus! Todos los autobuses de VIA tienen una parrilla para bicicletas y sélo toma unos segundos montar
su bicicleta y ponerse en camino. Para mas informacion con respecto a la red de senderos alineados de arroyos o la red de vias

Downtown Transit

Downtown San Antonio has so much to
offer and there is no better way to take in
the sights than on VIA’s downtown service.
We offer service throughout downtown
from early morning to late evening. With
Downtown Transit you can ride from The
Alamo to just about anywhere in downtown
San Antonio in a matter of minutes.

Servicio de Transito en

el Centro

El centro de San Antonio tiene mucho que ofrecer,
y no hay mejor manera de disfrutar de las vistas
que en Transito del Centro de VIA. Ofrecemos
servicio en todo el centro desde temprano en
la mafiana hasta tarde en la noche. Con Transito
del Centro usted puede viajar desde el Alamo a
practicamente cualquier lugar en el centro de San
Antonio en cuestion de minutos.

VIVA CULTURE

9:00 am - 8:00 pm Daily
with service to Pearl until 11:00 pm

McNay Art Museum, The Witte Museum, San Antonio Botanical Garden, Brackenridge Park, San Antonio Zoo,The DoSeum,
Pearl, San Antonio Museum of Art, The Alamo, Tobin Center, Hemisfair Park, Blue Star Complex, Southtown

VIVA MISSIONS

8:30 am - 5:30 pm Daily The Alamo, Mission Concepcion, Mission San José, Mission San Juan

US 90 EXPRESS

8:00 am - 10:00 pm Daily Sea World of Texas

IH-10 EXPRESS

6:00 am - 11:00 pm Daily Fiesta Texas

PRIMO

4:00 am - 1:00 am Daily Market Square, San Fernando Catherdral, Convention Center, Rivercenter Mall

VIVA CENTRO

7:00 am - 11:00 pm VWeekdays

9:00 am - 1 1:00 pm Weekends  Market Square, Riverwalk, Shops at Rivercenter, Sunset Station

Centro Plaza, UTSA Downtown Campus, Tobin Center, The Alamo, Convention Center, St. Paul Square, Alamodome,
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Centro Plaza
909 W. Houston St. Monday through Friday d b ® o
7:00 am - 6:00 pm
Crossroads Park & Ride ° ° ° °
I51 Crossroad Blvd )
210) 731-6616 Monday through Friday
(210) 731- 7:00 am - 6:00 pm
Downtown Monday through Friday ° ° ° °
Information Center 7:00 am - 6:00 pm
211 W. Commerce Saturday
(210) 475-9008 9:00 am - 2:00 pm
Ellis Alley Park & Ride
212 Cheystnut Monday through Friday hd b L
210) 299-1213 8:00 am - 1:00 pm
(210) 299- 2:30 pm - 5:00 pm
Ingram Transit Center ) ° ° °
3215 Northwestern M%nggy thror%% Friday
N :00 am - 1:00 pm
(210) 521-6773 2:30 pm - 5:00 pm
Kel-Lac Park & Ride
i [ ] [ ] [ ] ([ ]
7183 Highway 90 West Monday through Friday
8:00 am. - 1:00 pm
(210) 679-0309 2:30 pm - 5:00 pm
Medieal Center ° ° ° °
Transic Center Monday through Friday
5330 Medical Drive 8:00 am - 5:00 pm
(210) 614-4615 ’ ’
North Star Monday through Friday ® L] [ ®
Transit Center
8:00 am - 1:00 pm
7538 San Pedro 2:30 bm - 5:00 pm
(210) 524-9272 SV = S
Randolph Park & Ride
[ J [ ] [ ]
9400 IH-35 North .
(210) 564-8175 Monday through Friday
7:00 a.m. - 6:00 p.m.
VIA Metro Center ° ° ° °
VIA Lost & Found .
Monday through Friday
1021 San Pedro 8:00 5:00
(210) 362-2006 HYam - oLU pm

Lost and Found (Objetos perdidos)
(210) 362-2006,VIA Metro Center
Hours of operation: Monday through Friday 8:00 a.m. - 5:00 p.m.

1021 San Pedro, San Antonio, Texas 78212
(210) 362-2020 * (866) 362-2020 « TTY (210) 362-2019
VIAinfo.net

Customer Service & Information

Help is a click away at VIAinfo.net

Riders can access everything they need to know online.Visit VIAinfo.net to
access a complete VIA system map, individual pocket schedules, fares, service
change notices and more.

Online Personal Trip Planner

Plan your own bus trip online 24 hours a day.Log on toVIAinfo.net,and select
Personal Trip Planner. Enter whereand whenyouwantto goonthebusandthe
Trip Planner provides you with step-by-step instructions and a map of your
trip.You can also get directions “by transit” at Google.com.

Get VIA news. Share your views.

@ Email and Text Messages — Get information sent to you about service changes,
major detours, Park & Ride service, and other VIA news at VIAinfo.net.

o Facebook — Find us on Facebook to check out event photos, see special
videos and share/read comments about your transit system.

Twitter — Follow us on Twitter to get rider alerts sent right to your mobile
phone.

. Instagram — Follow us on Instagram for event photos, videos, and up-to-date
VIA news!

Customer Information Line: (210) 362-2020

Servicio a Clientes e Informacion

La ayuda esta cerca, s6lo oprima el ratén de la

computadora en VIAinfo.net

Los pasajeros pueden tener acceso a todo lo que necesitan saber por medio del Internet. En la
comodidad de su propio hogar, usted puede visitar VIAinfo.net y ver un mapa de todo el sistema
de VIA, itinerarios individuales de bolsillo, tarifas, avisos de cambios en el servicio y mucho mas.

Planificador de Viajes Peronales

Planee su propio viaje del autobls en el Internet 24 horas al dia. Visite a VIAinfo.net, y
seleccione a Planificador de Viajes Personales. Entre en donde y cuando usted desea ir en el
autobus y el Planificador del Viajes Personales hace el resto, proporcionando le de instrucciones
paso a paso y un mapa de su viaje. También puede obtener instrucciones por Internet sobre
como llegar “by transit” en Google.com.

Reciba noticias de VIA. Comparta su opinion.

Correo electrénico y Mensajes por texto — Reciba informacion directamente por estos
medios sobre los cambios de servicio, las desviaciones principales, el servicio de Park &
Ride y otras noticias de VIA.

Facebook — Busquenos en Facebook para que vea las fotografias de los eventos y videos
especiales, y comparta/lea los comentarios sobre su sistema de transporte.

Twitter — Siganos en Twitter y reciba alertas para pasajeros directamente en su teléfono
celular.

Instagram — Siguenos en Instagram para ver fotos y videos, y recibir las
noticias noticias mas recientes de VIA!

Linea de servicio al cliente: (210) 362-2020

GET REAL-TIME
BUS ARRIVALS

ON YOUR
MOBILE DEVICE

Text your
Bus Stop
Number to:





