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PREFACE

The information presented in this report is a tabulation of the data provided by transit
systems throughout the State of Texas. Information on public transportation grants was
provided by the Federal Transit Administration, U.S. Department of Transportation (DOT),
and the Texas Department of Transportation (TxDOT). This information has not been
audited by the Texas Department of Transportation, Public Transportation Division (TxDOT-
PTN).

This 2013 report provides detailed comparisons of annualized fiscal year (FY) 2012 and
2013 data along with the monthly FY 2013 transit statistics.

TxDOT-PTN is engaged in an on-going process of improving the accuracy and consistency of
this report by employing validation tools and conducting training to improve the collection,
reporting and analysis of the data. PTN continues to employ the service of the Texas A&M
Transportation Institute (TTI) to provide technical assistance and training on performance
reporting, along with an annual transit report on the data submittals and performance
results for the nonurbanized and urbanized transit agencies.

FY 2013 is the seventh fiscal year in which the transit agencies used the PTN-128 web-
based system to report data to TxDOT PTN. Having these seven years of web-based data
has enabled transit agencies, PTN, and TTI to compare annual differences by data category
and analyze annual variances.

TxDOT has chosen to retain Federal Transit Administration program numbers and reporting
terminology described in the Safe, Accountable, Flexible, Efficient Transportation Equity
Act: A Legacy for Users (SAFETEA-LU). In July 2012, Congress passed and the President
signed into law a new transportation bill, known as Moving Ahead for Progress in the 21st
Century, or MAP-21. This bill became effective October 1, 2012. Future versions of this
report will reflect the program changes as they become effective in the reporting years.
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INTRODUCTION

The Texas Department of Transportation’s (TxDOT) mission is to work with others to provide safe and
reliable transportation solutions for the state of Texas. To support this mission, the Public
Transportation Division (PTN) of TxDOT provides financial and technical assistance to public
transportation agencies throughout the state.

The Texas Transit Statistics Report is published annually by PTN. Its primary purpose is to provide
information to public officials, transit agencies and other interested persons. This 2013 report
summarizes the key operating and financial characteristics of Texas’ publicly-assisted transit
agencies.

Every quarter, PTN collects monthly data from individual transit agencies and then compiles it into
the annual totals published here. The information contained in this report is based on Federal
Transit Administration (FTA) funding categories and the National Transit Database (NTD) reporting
system. The operations data for Urbanized (Section 5307), Nonurbanized (Section 5311), Seniors
and Individuals with Disabilities (Section 5310), Job Access and Reverse Commute (Section 5316),
and the New Freedom (Section 5317) programs come from TxDOT's PTN-128 form, a web-based
quarterly operations report.

This report shows performance-based measures of efficiency, effectiveness and safety of the transit
agencies that receive financial assistance from TxDOT and/or the FTA per the reporting requirements
of Texas Transportation Code §456.008 and the Texas Administrative Code (TAC) rule §31.48.

Since June of 2004, the Texas Transportation Commission, known as the “Commission,” established
formulas to allocate state and federal funds for public transportation. In June of 2006, the
Commission amended the formula to better reflect the requirements of Texas Transportation Code,
Chapter 461, and other statutes and to mirror the department’s goals to reduce congestion,
enhance safety, expand economic opportunity, improve air quality, and increase the value of
transportation assets. The revised funding formula was developed by TxDOT-PTN with the advice and
counsel of the Public Transportation Advisory Committee (PTAC) and the technical assistance of the
Texas A&M Transportation Institute (TTI).

The performance-based funding portion of the Texas Public Transportation Funding Formula is based
on data submitted by the nonurbanized and the urbanized transit agencies. These nonurbanized
and urbanized transit agencies have performance-based elements in their respective funding
formulas that rely on the measures of “needs” and “performance.” These measures were first used
to allocate funding in state fiscal year 2007 (September 2006 - August 2007).
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TxDOT-PTN uses these funding formulas to distribute the federal and state funds to the 38
nonurbanized/rural (Section 5311) transit agencies in Texas and allocate state funds to the 30
eligible urbanized (Section 5307) transit agencies. Chart 1 (below) illustrates the State funding
performance-based formula for the nonurbanized (Section 5311) and the urbanized (Section 5307)
transit agencies in Texas.

Chart 1. Texas Public Transportation Funding Formula

State Transit Funds

35% 65%

Rural Providers

Eligible Urban

Providers
I 1 I 1
‘ Needs ’ [ Performance ’ [ Needs ’ [ Performance ]
L
0, 0,
100% population ] = £ el 75% population ] — 33% local $/
expense expense
AN
'd N\ —
0, o, =
|| 20% passc_angersl 25% land area ] || 33%rev. mi./
capita expense
30% passengers / || 33% passengers /
rev. mi. rev. mi.
|| 20% rev. mi./
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The web-based data reporting form (PTN-128) is used by transit agencies to report financial and
operating data to the state. This web-based data collection and reporting tool improves data
accuracy and reasonableness

This report includes performance data on the following types of transit agencies, based on size or the
type of FTA funding received.

e Metropolitan Transportation Authorities (MTAs) provide public transportation in Texas' seven
largest urbanized areas. All MTAs serve urbanized areas with a population greater than
200,000. They are organized under specific state laws and granted authority to levy a
dedicated sales tax. MTAs are located in Austin, Corpus Christi, Dallas, El Paso, Fort Worth,
Houston, and San Antonio. None are eligible to receive state funding through TxDOT. All
receive federal funds directly from FTA’s Section 5307 formula program.

e Denton County Transportation Authority (DCTA) is listed with the MTAs in this report, due to
its similarities to the MTAs; however, it is a Coordinated County Transportation Authority in a
urbanized area serving the “collar” counties adjacent to counties with populations of
1,000,000 or more, which includes Denton County. DCTA was successful in obtaining a
sales and usage tax in 2004 for the cities of Denton, Highland Village and Lewisville.
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e In this report, the term “Urbanized” refers to transit agencies serving a single political
subdivision within an urbanized area (50,000 population and above) that do not meet the
state definition of an MTA. All the transit agencies in this group receive state funds through
TxDOT and federal Section 5307 funds that come directly from FTA. With the exception of
Laredo, none of these agencies are supported by a dedicated sales tax.

e Nonurbanized or rural agencies (Section 5311) serve areas which are outside defined
urbanized areas. Most serve multiple counties. Section 5311 agencies receive state and
federal funds through TxDOT.

e Seniors and Individuals with Disabilities (Section 5310) Program recipients operate
throughout the state in both urbanized and nonurbanized areas. Private nonprofit
organizations or associations, public bodies that coordinate services for seniors and/or
persons with disabilities, or any public body that certifies that nonprofit organizations in the
area are not readily available to carry out the services are eligible to receive grants. Only
federal funds are given to recipients of these grants.

e The Job Access and Reverse Commute (JARC) (Section 5316) Program provides federal
funding for the provision of transportation services designed to increase access to jobs and
employment-related activities. Only federal funds are given to recipients of these grants,
although state funds awarded through the urbanized or rural programs can be used for
match.

e The New Freedom (NF) (Section 5317) Program provides federal funding for the provision of
transportation services designed to increase services to individuals with disabilities. Only
federal funds are given to recipients of these grants, although state funds awarded through
the urbanized or rural programs can be used for match.

The introduction to each program section contains a short narrative of significant changes in the
program along with detailed statistics. To meet the legislative requirement to provide an annual
report showing monthly activities associated with the Section 5307, Section 5311, and Section
5310 programs, reports listing selected monthly statistics are provided at the end of each program
section.

For the purpose of this report, JARC (Section 5316) and New Freedom (Section 5317) data is
presented by the applicable MTA, Section 5307, Section 5311 and Section 5310 program as
indicated in tables 32 and 33. Due to the inclusion of JARC and New Freedom data into other
programs, monthly JARC and New Freedom program statistics have not been captured and are not
shown.

In FY 2012 and FY 2013, only three independent transit agencies reported in the New Freedom
(Section 5317) Program: Goliad County (Yoakum), Houston Kiddie Express (Beaumont) and NDMJ,
LLC (Tyler). However, there were a few transit agencies that also provided New Freedom services:
four (4) MTAs - VIA (San Antonio), The RTA (Corpus Christi), DART (Dallas) and DCTA (Denton County);
six (6) Section 5307 transit agencies - Brownsville Urban System, Island Transit (Galveston), El
Metro (Laredo), Citibus (Lubbock), COLT (Longview), The HOP (Temple) and T-Line (Texarkana); eight
(8) Section 5311 transit agencies - Ark-Tex Council of Governments (Atlanta), Capital Area Rural
Transportation System (Austin), Central Texas Rural Transportation District (Brownwood), East Texas
Council of Governments (Kilgore), Fort Bend County Rural Transit District (Houston-Sugar Land),
Public Transit Services (Mineral Wells), Rolling Plains Management Corporation (Crowell) and
Texoma Area Paratransit System (Sherman); and one Section 5310 transit agency - LULAC, Project
Amistad (El Paso).
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Tables 36 and 37 provide the (New Freedom) operational and financial data for these transit
agencies. Monthly statistics have not been captured and are not shown at this time.

The American Recovery and Reinvestment Act of 2009 (ARRA) was signed into law by President
Obama on February 17th, 2009. The intent of this act is to preserve and create jobs, promote
economic recovery, and invest in transportation, environmental protection, and other infrastructure
that will provide long-term economic benefits. On March 5, 2009, $8.4 billion was appropriated for
transit programs nationwide. The Recovery Act (2009) provided a total of $342,146,637 in funding
for transit capital and operating projects for the MTA, Section 5307, and Section 5311 transit
agencies in Texas.

Since the 2010 report, three new tables and figures were added to show the break-out of ridership
by source for the MTA, Section 5307 and Section 5311 programs. These tables document the
passenger boarding by source and the figures show the percentage of passenger boardings by
service.

Figures 3, 4, 9, and 14 for the MTA, Section 5307, Section 5311, and Section 5310 transit agencies
show the unlinked passenger trips per vehicle revenue mile for FY 2004 through FY 2013. These
figures continue to portray a slight increase in the overall ridership during this time period.

Special notes for the FY 2013 Report: Significant changes are expected to impact the future
provision of public transportation services and the reported data from those services, due to several
factors. These factors include:

& Impacts from the 2010 U.S. Census - including changes in urbanized area (UZA) boundaries, and
creation of a new UZA or loss of UZA status, and reduction in rural area,

& Enactment of a new federal transportation bill, known as Moving Ahead for Progress in the 21st
Century, or MAP-21, and the resulting changes in programs and funding,

& Changes in participation in rural transit districts (RTD), such as counties moving from one RTD to
another, or creating a new RTD.

These changes will impact data reported in future Texas Transit Statistics Reports.
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FIGURE 1: CITIES AND COUNTIES SERVED BY PUBLIC TRANSPORTATION SYTEMS
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STATEWIDE STATISTICS:
The following represents Fiscal Year 2013:

TABLE 1 - FY 2013 SUMMARY OF PROGRAMS

Total Unlinked

. Vehicle .
Agencies Rev.enue Pass.enger Revenue Miles Operating Expense
Vehicles Trips
pogam | | | ] [ |
MTA* 8 5,060 267,641,927 185,169,025 $1,960,615,526
Urbanized (5307) 30 874 23,721,626 25,414,450 $109,049,878
Nonurbanized (5311) 39 1,786 7,297,163 33,354,326 $95,514,060
Seniors & Inds. with Disabilities Program (5310) 73 180 614,462 4,054,411 $6,631,620
Total 150 7,900 299,275,178 247,992,212 $2,171,811,084
JARC (5316) 34 90 2,290,231 4,075,602 $10,881,756
New Freedom (5317) 16 32 89,177 986,387 $943,550

The following tables provide an overview of service efficiency, cost effectiveness, and service effectiveness by funding categories.

TABLE 2 - OPERATING EXPENSES PER VEHICLE REVENUE MILE

Annualized
Service Efficency: 2004 2012 2013 Change 2004- " Change 2012to
2013 2013
pogem ] ]| [/ [ [ |
MTA $7.05 $7.93 $8.13 1.53% 2.52%
Urbanized (5307) $3.52 $4.22 $4.31 2.24% 2.13%
Nonurbanized (5311) $1.72 $2.83 $3.14 8.26% 10.95%
Seniors & Inds. with Disabilities Program (5310) $1.71 $2.21 $2.30 3.45% 4.07%
JARC (5316)** NA $4.78 $3.00 NA -37.24%
New Freedom (5317)** NA $2.73 $1.57 NA -42.49%
Annualized
Cost Effectiveness: 2004 2012 2013 Change 2004- % Change 2012 to
2013 2013
Pogrgm ] | ! | | |
MTA $4.56 $5.53 $5.64 2.37% 1.99%
Urbanized (5307) $8.98 $10.02 $10.46 1.65% 4.39%
Nonurbanized (5311) $11.53 $19.88 $21.62 8.75% 8.75%
Seniors & Inds. with Disabilities Program (5310)  $11.42 $15.16 $15.74 3.78% 3.83%
JARC (5316)** NA $20.95 $15.01 NA -28.35%
New Freedom (5317)** NA $23.63 $15.68 NA -33.64%
Annualized
Service Effectiveness: 2004 2012 2013 Change 2004- * Change 2012to
2013
2013
Pogrgm | | [/ | | |
MTA 1.59 1.47 1.46 -0.82% -0.68%
Urbanized (5307) 0.70 0.70 0.67 -0.43% -4.29%
Nonurbanized (5311) 0.20 0.21 0.26 3.00% 23.81%
Seniors & Inds. with Disabilities Program (5310) 0.33 0.30 0.34 0.30% 13.33%
JARC (5316)** NA 0.32 0.35 NA 9.37%
New Freedom (5317)** NA 0.15 0.12 NA -20.00%

*Includes count for one Coordinated County Transportation Authority
**Data shown for informational purpose only. Operational data are included in the MTA, 5307, 5311 & 5310 Programs.
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TABLE 5: VEHICLES, TRIPS AND MILEAGE BY PROGRAM - FISCAL YEARS 2004-2013

Section 5307
Metropolitan Transit REVENUE VEHICLES IN UNLINKED VEHICLE REVENUE PASSENGER TRIPS PER
Authorities - (MTA) L YEAR REPORTING AGENCIES FLEET PASSENGER TRIPS MILES VEHICLE REVENUE MILE

2004 6,058 275,600,853 158,552,585 1.74
2005 7 4,494 247,036,580 162,166,108 1.52
2006 8 4,330 267,978,421 159,248,873 1.68
2007 8 4,459 270,002,029 168,545,419 1.60
2008 8 4,621 278,397,166 176,658,901 1.58
2009 8 4,773 261,566,425 180,221,900 1.45
2010 8 5,125 243,799,069 179,297,315 1.36
2011 8 4,965 252,717,548 182,114,343 1.39
2012 8 5,012 266,433,903 183,818,668 1.45
8 267,641,927 185,169,025

Section 5307 REVENUE VEHICLES IN UNLINKED VEHICLE REVENUE PASSENGER TRIPS PER

Urbanized Area Program FISCAL YEAR REPORTING AGENCIES FLEET PASSENGER TRIPS MILES VEHICLE REVENUE MILE
2004 32 789 19,151,943 18,548,722 1.03
2005 30 635 16,027,659 17,416,629 0.92
2006 30 669 16,987,980 17,280,985 0.98
2007 30 690 17,142,361 18,949,631 0.90
2008 30 746 17,783,925 19,940,814 0.89
2009 30 780 18,754,210 20,860,217 0.90
2010 30 846 21,292,163 22,993,459 0.93
2011 30 852 22,291,873 23,226,901 0.96
2012 30 830 23,617,231 24,610,937 0.96

23,721,626 25,414,450

Section 5311
Nonurbanized Area REVENUE VEHICLES IN UNLINKED VEHICLE REVENUE PASSENGER TRIPS PER
Program FISCAL YEAR REPORTING AGENCIES FLEET PASSENGER TRIPS MILES VEHICLE REVENUE MILE
4,344,378 26,980,706
2005 39 1,179 4,485,851 23,234,425 0.19
2006 39 1,202 4,665,527 23,413,980 0.20
2007 39 1,258 4,836,320 25,284,561 0.19
2008 39 1,315 4,947,317 25,712,995 0.19
2009 39 1,476 4,906,223 26,615,625 0.19
2010 38 1,684 5,072,004 28,770,279 0.18
2011 38 1,623 5,825,030 32,321,991 0.18
2012 38 1,640 6,033,721 32,724,554 0.18
2013 7,297,163 33,354,326
Section 5310 -
Seniors and Individuals REVENUE VEHICLES IN UNLINKED VEHICLE REVENUE PASSENGER TRIPS PER
With Disabilities Program FISCAL YEAR FLEET PASSENGER TRIPS MILES VEHICLE REVENUE MILE
2004 895 3,064,035 15,241,505
2005 165 746 1,885,970 9,606,188 0.20
2006 150 592 1,449,941 7,552,895 0.19
2007 140 556 1,255,028 6,713,365 0.19
2008 135 515 1,239,574 6,470,051 0.19
2009 123 610 1,387,753 6,474,119 0.21
2010 115 592 1,221,697 6,562,641 0.19
2011 88 270 1,037,421 5,705,267 0.18
2012 77 317 914,020 6,092,655 0.15
2013 180 614,462 4,054,411 0.15
Section 5316 - Job Access REVENUE VEHICLES IN UNLINKED VEHICLE REVENUE PASSENGER TRIPS PER
128,286 292,910 0.44
2007 545,070 844,242 0.65
2008 20 NA 1,061,076 1,840,352 0.58
2009 18 NA 1,120,885 2,210,385 0.51
2010 27 NA 1,329,006 2,269,945 0.59
2011 33 90 1,697,260 3,364,822 0.50
2012 34 90 1,858,853 3,071,703 0.61

2013 2,290,225 4,075,602

Section 5317- New

REVENUE VEHICLES IN UNLINKED VEHICLE REVENUE PASSENGER TRIPS PER
Freedom (NF) FISCAL YEAR REPORTING AGENCIES FLEET PASSENGER TRIPS MILES VEHICLE REVENUE MILE

2009 9,042 70,227 0.27
2010 64 669 473,646 0.14
2011 20 67 97,507 619,221 0.16
2012 13 57 75,794 541,813 0.14
2013 16 32 89,177 986,387 0.09

MTA count of eight (8) includes one Coordinated County Transportation Authority.
JARC & NF data shown for informational purpose only. Operational data are included in the MTA, 5307, 5311 & 5310 Programs.
NA=Not Applicable
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TABLE 6: FEDERAL FINANCIAL ASSISTANCE TO TEXAS TRANSIT
TRANSIT APPORTIONMENTS AND ALLOCATIONS FOR FISCAL YEARS 2012 and 2013

Section 5307 Urbanized Area Formula Apportionments

MTA* $212,856,234 $195,957,629
Urbanized $46,739,479 $76,949,114
Total Urbanized Area Received $259,595,713 $272,906,743

Section 5303 Metropolitan Planning Program (MPO) and
Section 5304 Statewide Transportation Planning Program Apportionments

Section 5303 MPO $6,873,478 $8,831,946
Section 5304 Statewide Transportation Planning $1,421,763 $1,801,433
Total Section 5303/5304 Received $8,295,241 $10,633,379

Section 5308, 5309, 5320, 5329, 5337 and Section 5339 Apportionments and Allocations

5308 Allocations

Clean Fuels and TIGGER Il Program - (3)** $1,225,246 $0
5309 Fixed Guideway Modernization Apportionments

MTAs $27,827,110 $0
5309 New Starts Allocations

MTAs $0 $259,325,602
5309 Livability and 5337 State of Good Repair

MTAs $27,238,488 $30,104,464
Urbanized $913,400 $0
Nonurbanized $15,258,999 $0
5320 Transit In Parks Program

MTAs $0 $432,774
5329 State Safety Oversight Program

lllustrative Apportionments $0 $982,159
5339 Bus and Bus Facilities Allocations

MTAs $0 $20,764,318
Urbanized $0 $7,477,691
Total Apportionment and Allocations Received $72,463,243 $319,087,008
Section 5310 - Grants $8,464,781 $7,707,169
Section 5310 - State Administration $660,000 $856,352

Total Federal Apportionment $9,124,781 $8,563,521
Section 5311 Non Urbanized Area Formula Apportionments, Rural Transit

Assistance Program (RTAP), and Section 5311 - Intercity Bus Allocations

Section 5311 - State Administration $1,130,000 $1,130,000
Section 5311 - Intercity Bus (15%) $6,195,500 $6,007,259
Total Available to Section 5311 Nonurbanized Recipients $33,977,865 $32,911,132
Section 5311 Federal Apportionments $41,303,365 $40,048,391
RTAP Apportionments $383,832 $559,043
Section 5316 Job Access and Reverse Commute Program (.
MTAs $8,273,940 n/a
Urbanized $5,006,727 n/a
Nonurbanized $2,815,969 n/a
Total Federal Apportionments $16,096,636 $0
MTAs $3,924,382 n/a
Urbanized $2,017,941 n/a
Nonurbanized $1,358,060 n/a
Total Federal Apportionments $7,300,383 $0
Urbanized $1,446,665 $721,843
Total Federal Apportionments $1,446,665 $721,843
MTAs $1,270,800 $0
Nonurbanized $1,072,112 $0
Total Federal Apportionments $2,342,912 $0
Notes:

*MTA includes (7) plus (1) DCTA.
**City of EL Paso, METRO of Harris County & The Woodlands
Source: Federal Register for FTA Apportionments & Allocations Fiscal Years 2012 and 2013.

10 2013 Texas Transit Statistics Report




METROPOLITAN TRANSIT AUTHORITIES
(MTAs)
&
URBANIZED AREA PROGRAM

(SECTION 5307)
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SUMMARY
MTA and URBANIZED AREA TRANSIT PROGRAMS
(Section 5307)

Metropolitan Transit Authorities (MTAS):

The Section 5307 Grant Program (49 USC, Section 5307) provides capital and operating
grants for public transportation projects in urbanized areas. The department continues to
report data for metropolitan transit authorities (MTAs) and urbanized transit agencies
separately. The difference in the scale of operations between the two groups makes it
inappropriate to consider them as a single, combined reporting group. TXDOT-PTN does not
provide state funding to the transit authorities; however, the Texas Transportation
Commission has requested reports on all transit activities, and this is done in voluntary
cooperation with the MTAs. To obtain more extensive information regarding MTA services,
their websites are included with contact information at the end of this report.

This report lists the single Coordinated County Transportation Authority (CCTA) in Denton
County along with the seven MTAs due to its similarity in size and taxing abilities. Data
collection from the CCTA data was implemented in FY 2006.

In FY 2013, the combined ridership number for the MTAs and the CCTA is 268 million riders,
which remains slightly higher than the FY 2012 ridership total of 266 million passenger
trips. Ridership has remained steady from FY 2004-2013, with an average annual increase
of nearly one percent. While ridership increased less than one percent from FY 2012 to FY
2013, miles traveled increased by nearly one percent from FY 2012 to FY 2013. Overall,
vehicle revenue miles traveled over a ten-year period increased by nearly two (2) percent
over this time period. This indicates that mass transit is consistently being used and
provides a beneficial service to the citizens of Texas.
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Figure 3 below displays the MTAs trends over the past ten years. The ratio of unlinked
passenger trips per vehicle revenue miles has declined annually, an average of less than
two percent from FY 2004 through 2013. The average ratio of “unlinked passenger trips per
vehicle revenue mile” over the decade was 1.52.

FIGURE 3: METROPOLITAN TRANSIT
AUTHORITIES (MTAs) Unlinked

Passenger Trips per Vehicle Revenue
Mile-FY 2004-2013
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Urbanized Area Transit Programs

As noted in the introduction of this report, the funding formula is used to allocate state
funds to 30 eligible urbanized transit agencies. The state allocates money from the total
legislatively-appropriated funding for urbanized transit agencies to four providers in a large
urbanized area with transit authorities (Arlington, NETS, Grand Prairie, and Mesquite).
These four providers serve only elderly individuals and individuals with disabilities.
Population and performance statistics are compared only among these four agencies when
allocating funds in this category.

The state funding formula distributes urban performance funds based on a weighted
average of four indicators. The funds are then allocated based on the relative performance
of the urban service providers. These four performance-based indicators are:

e Local investment per operational expense
e Unlinked passenger trips per vehicle revenue mile
e Vehicle revenue mile per operational expense
e Unlinked passenger trip per capita (Urban only)
14 2013 Texas Transit Statistics Report



The indicators listed above are consistent with the performance measurement goals
recommended by the Public Transportation Advisory Committee (PTAC). “Local investment
per operational expense” encourages cooperation and coordination. “Unlinked passenger
trips per vehicle revenue mile” measures service effectiveness. “Vehicle revenue mile per
operational expense” reflects operational efficiency. These three indicators also address
the goal of fiscal responsibility. The “unlinked passenger trips per capita” indicator
acknowledges the requirement for funding assistance in cities where transit demand is
generated by other than residential population, such as border, tourist, and university cities.

Local investments may fluctuate from year to year and agency to agency as a result of large
capital expenditures, change in local funding, and receipt of grants or contracts (i.e. medical
transportation, Job Access Reverse Commute, Section 5310, and New Freedom programs).
The “unlinked passenger trips per capita“ indicator is based on the 2000 census population
that does not change from year to year; therefore, only a change in the number of
passengers impacts this indicator.

Besides the performance-based funding elements noted above, the urbanized transit
agencies are also responsible for reporting four additional performance-based indicators
that measure cost efficiency, service effectiveness, cost effectiveness and safety per Texas
Transportation Code §456.008 and §31.48 of the Texas Administrative Code (TAC).

The indicators listed below are required of recipients that receive financial assistance from
TxDOT and/or FTA:

(i) Service efficiency-Operating expense per vehicle revenue hour and operating
expense per vehicle revenue mile.

(ii) Cost effectiveness--Operating expense per unlinked passenger trip.

(iii) Service effectiveness—-Unlinked passenger trips per vehicle revenue mile and
unlinked passenger trips per vehicle revenue hour.

(iv) Safety--Total incidents per 100,000 miles of service and average number of
miles between revenue vehicle mechanical system failures that prevent the vehicle
from completing a scheduled revenue trip.

The urbanized transit agencies increased their overall ridership by less than one percent
from FY 2012 to FY 2013. The largest increase in boardings are attributed to the
Department of Assistive and Rehabilitation Services and the FTA-Section 5316 Job Access
and Reverse Commute program at 26 percent (see Table 12b: Urbanized Area Program-
Passenger Boardings) which includes but is not limited to cities, counties, MTAs, Small
Urbanized transit, universities, and churches. Texas urban transit ridership decreased in
several programs from FY 2012 to FY 2013-most notably the FTA-Section 5317 New
Freedom program, which showed an 82 percent decrease in ridership. Figure 8 (Percentage
of Passenger Boardings by Service) illustrates the largest boarding percentage, which are
services utilized by the general public at 71 percent.
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This is the seventh year the web-based PTN-128 reporting system has been used, allowing
all involved parties to review and resolve any variances in the data by data category. This
on-line reporting process also allows reasonableness and data quality checks that may be
performed anytime throughout the year.

The number of “unlinked passenger trips” increased an average of two (2) percent annually,
from FY 2004 through FY 2013. The growth in “vehicle revenue miles” increased by an
average of three (3) percent, and the “operating expense per vehicle revenue miles”
remained at two percent during the same period.

As noted above, the ridership increased by less than one percent from FY 2012 to FY 2013
and the mileage increased by seven (3) percent.

Figure 4 below depicts the annualized rate of “unlinked passenger trips per vehicle revenue
mile” for FY 2004-2013, showing an annual average decrease of one percent, over the ten
year period. The average ratio of “unlinked passenger trips per vehicle revenue mile” over
the decade was 0.94.

FIGURE 4: URBANIZED AREAPROGRAM
Unlinked Passenger Trips per Vehicle
Revenue Mile- FY 2004-2013
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Notes:

The monthly statistics are located at the end of this section. “Local and Total Revenue” is
also identified as “Local and Total Investments.” The monthly statistics for “Total Revenue”
and “Annual Total Revenue” differ slightly from one another in this report. Monthly statistics
include federal, state, and local funding in the “Total Revenue,” whereas the “Annual Total
Revenue” statistics include only the local funding. Table 13 gives a brief description of the
types of local contribution included in “Annual Total Revenue.”

The 2010 U.S. Census reorganized urbanized areas in the state, including changing
boundaries, loss of one urbanized area (Galveston), and creation of a new urbanized area
(San Marcos). Impacts from those changes will be reported in future Texas Transit Statistics
Reports.

Effective September 1, 2012, a new urbanized area became eligible for state and federal
formula funds. The City of San Marcos and its designated area in and around the city,
became recognized by the U.S. Census Bureau as urbanized in March 2012. This means
that the former rural parts of Hays, Caldwell and Guadalupe counties, which were parts of
the Alamo Area Council of Governments and Capital Area Rural Transportation System rural
transit districts, are now part of the new urban transit district. Since this change became
effective September 1, 2012, it will be reflected in the reported data starting with this
Report.
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TABLE 7: METROPOLITAN TRANSIT AUTHORITIES - (MTAs) PERFORMANCE SUMMARY AT A GLANCE

Fiscal Years 2012 and 2013
]

SERVICE SUPPLIED
2012
183,818,668

Vehicle Revenue Miles

185,169,025

% Change
(12-13)
0.73

FINANCIAL SOURCE
2012
Total Operating

Vehicle Revenue Hours 12,198,913

12,324,223

1.03

Expenses

% Change

2013 (12-13)

$1,928,400,873 | $1,960,615,526 1.67

Total Revenue Vehicles 5,012

SERVICE CONSUMED
2012
Unlinked Passenger

Trips 266,433,903

5,060

267,641,927

0.96

% Change
(12-13)

0.45

Total Revenue $1,744,554,392

*SAFETY DATA
2012

Annual Safety
Incidents 842

$1,848,263,151

5.94

% Change
(12-13)

955 13.42

Actual Vehicle Miles 206,917,762

210,221,678

1.60

Actual Vehicle Hours

14,173,630

SERVICE EFFICIENCY
2012

Operating Expense Per Vehicle
Revenue Mile

$10.49

13,396,326

2013

$10.59

gperating Expense Per Vehicle $158.08
evenue Hour

SERVICE EFFECTIVENESS
2012
Unlinked Passenger Trips Per
Vehicle Revenue Mile

$159.09

Unlinked Passenger Trips Per
Vehicle Revenue Hour

21.84

2012
Dead Head Hours

21.72

AVERAGE DEAD HEAD RATIOS:

2013

|Dead Head Miles [ 117%

Notes:

Performance measures are requirements of Transportation Code §456.008.

"Average Performance Measure" is the average of all service provided.

Total Revenue
Failures

AVERAGE PERFORMANCE MEASURES:

COST EFFECTIVENESS
2012
Operating Expense Per
Unlinked Passenger
Trip

2013

Farebox Recovery
Ratio**

FETY INDICATOR
2012

Vehicle Incidents/Per
100,000 Miles

Avg. Miles Between
Revenue Vehicle
System Failures

13.359

12.381

Total Revenue Vehicle System Failures shows combined major & other mechanical system failures. For detailed breakout see Table 16.

*Safety data shows safety incidents for fatalities, injuries, major and non-major in Table 17 and non-arson fires and property damages, major and non-major in Table 17a.

**See Table 14 for details.
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TABLE 7a: URBANIZED AREA PROGRAMS (5307) PERFORMANCE SUMMARY AT A GLANCE

Fiscal Years 2012 and 2013
|

SERVICE SUPPLIED
2012

% Change
(12-13)

FINANCIAL SOURCE
2012 2013

% Change
(12-13)

SERVICE CONSUMED
2012

% Change
(12-13)

*SAFETY DATA
2012

Vehicle Revenue Miles 24,610,937 25,414,450 3.26 Total Operating
Vehicle Revenue Hours 1,660,877 1,644,943 -0.96 Expenses $104,893,850 | $109,049,878 3.96
Total Revenue Vehicles 830 874 5.30 Total Revenue $58,809,694 $68,905,070 17.17

% Change
(12-13)

Unlinked Passenger
Trips 23,617,231

Annual Safety

23,721,626 0.44 Incidents

126 76 -39.68

Actual Vehicle Miles 26,306,832

27,506,382 4.56 Total Revenue

Actual Vehicle Hours 1,775,049

SERVICE EFFICIENCY (i)
2012

Operating Expense Per Vehicle

1,760,388 Failures

AVERAGE PERFORMANCE MEASURES:
COST EFFECTIVENESS (ii)
2012 2013

3

Revenue Hour

SERVICE EFFECTIVENESS (jii)
2012

Operating Expense Per

$4.44 $4.60

Revenue Mile $4.26 $4.29 1L'Jrr;:Jlnked Passenger
Operating Expense Per Vehicle $63.16 $66.29 Farebox Recovery Ratio

#

Vehicle Revenue Hour

2012
Dead Head Hours

AVERAGE DEAD HEAD RATIOS:

FETY INDICATOR (iv)
2012 2013

Unlinked Passenger Trips Per Vehicle Incidents/Per
Vehicle Revenue Mile 0.96 0.93 100,000 Miles

" . Avg. Miles Between
Unlinked Passenger Trips Per 14.22 14.42 Revenue Vehicle

System Failures

2013

|Dead Head Miles | 6.0%

Notes:

(i), (ii), (iii) and (iv) are performance measures requirements of Transportation Code §456.008.
"Average Performance Measure" is the average of all service provided.

# Farebox Recovery Ratio (see Table 14 for details). Not a performance-based requirement for Transportation Code §456.008.

Total Mechanical Failures shows combined major & other mechanical system failures. For detailed breakout see Table 16.

*Safety data shows safety incidents for fatalities, injuries, major and non-major in Table 17 and non-arson fires and property damages, major and non-major in Table 17a.

19.58 14.75
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FIGURE 5: METROPOLITAN TRANSIT AUTHORITIES (MTAs)
EFFICIENCY AND EFFECTIVENESS MEASURES

FISCAL YEARS 2004-2013

Metropolitan Transit Authorites (MTAs)
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FIGURE 6: URBANIZED AREA PROGRAM
EFFICIENCY AND EFFECTIVENESS MEASURES

FISCAL YEARS 2004-2013
Section 5307 Urbanized Agencies
Service Efficiency
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MONTHLY STATISTICS FOR URBANIZED
TRANSIT AGENCIES

(MTAs), (CCTA) &

(SECTION 5307)
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SUMMARY
NONURBANIZED AREA TRANSIT PROGRAMS
(Section 5311)

The Section 5311 Grant Program (49 USC, Section 5311) provides capital, planning,
operating, and administrative grants for public transportation projects in nonurbanized
areas. The nonurbanized transit agencies have mandates to report performance as
described in Texas Transportation Code, §456.008 and Texas Administrative Code (TAC),
§31.36 and §31.48.

The funding formula allocates funds based on “needs” and “performance.” Each agency’s
“needs” index is comprised of 75 percent population and 25 percent land area. Including
land area in the needs calculation recognizes the increased cost of providing transit service
to geographically large areas.

The funding formula distributes performance funding based on an average of three

indicators:
. Local investment per operational expense
. Unlinked passenger trips per vehicle revenue mile
. Vehicle revenue mile per operational expense

Like the urbanized transit agencies, the nonurbanized transit agencies are required to report
the following indicators:

(i) Service efficiency-Operating expense per vehicle mile.
(ii) Cost effectiveness—-Operating expense per unlinked passenger trip.

(iii) Service effectiveness—-Unlinked passenger trips per capita and unlinked
passenger trips per vehicle mile.

(iv) Safety--Total incidents per 100,000 miles of service and average number
of miles between revenue vehicle mechanical system failures that prevent the
vehicle from completing a scheduled revenue trip.

In addition to the performance-based indicators required for formula funding and the
reporting requirements of the TAC, the nonurbanized transit agencies are obligated to report
annually to the Federal Transit Administration National Transit Database (FTA NTD) as state
recipients. The reporting requirements are described in the Safe, Accountable, Flexible, and
Efficient Transportation Equity Act: Legacy for Users (SAFETEA-LU). The nonurbanized
transit agencies’ data is collected by TxDOT-PTN and submitted to FTA-NTD each year in
January.

This is the seventh year the web-based PTN-128 reporting system has been used, allowing

all involved parties to review and resolve any variances in the data by data category. This
on-line reporting process also allows reasonableness and data quality checks that may be
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performed anytime throughout the year.

As noted in the introduction, new tables and figures are presented in this report to show the
detailed break-out of ridership by programs along with passenger boarding by service.
Similar to the urbanized transit agencies, the nonurbanized transit agencies increased their
overall ridership in FY 2013 by 21 percent from ridership performance in FY 2012.

Figure 12 (Percentage of Passenger Boardings by Service) shows the General Public Service
is the largest percent of passenger boardings carried by the nonurbanized transit agencies
consisting of 63 percent of total passenger boardings. Other Contract Service is the next
largest percentage of passenger boardings at 15 percent.

The number of unlinked passenger trips increased over five (5) percent annually from FY
2004 though FY 2013. During the same time period, the number of vehicle revenue miles
traveled increased over two (2) percent.

The “operating expense per vehicle revenue miles” increased an annual average of seven
(7) percent from FY 2004 through FY 2013 while the “operating expense per unlinked
passenger trips” increased an annual average of seven percent over the same time period.
Figure 9 below shows the nonurbanized transit agencies' “unlinked passenger trips per
vehicle revenue mile” indicator during the past ten years. The average ratio of “unlinked
passenger trips per vehicle revenue mile” over the decade was 0.19.

FIGURE 9: NONURBANIZED AREA
PROGRAM Unlinked Passenger Trips per
Vehicle Revenue Mile- FY 2004-2013
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Notes:

The monthly statistics for agencies funded through the Section 5311 Grant Program are
located at the end of this section.

In Fiscal Year 2013, the count of nonurbanized agencies increased from 38 to 39, with the
addition of the Galveston County Transit District. The Galveston County Transit District was
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activated by local stakeholders, due in part to the fact that the U.S. Census Bureau
designated the area in and around the City of Galveston as non-urbanized (rural) in March
2012. This means that the former rural part of Galveston County, which was part of the Gulf
Coast Center RTD, along with the City of Galveston, is the area of the new RTD.

In June 2013, the rural transit district known as the Collin County Committee On Aging
divested itself from public transportation responsibilities based on a decision by the Collin
County Commissioners Court. As a result of the agency’s de-establishment, Collin County
became part of the Texoma Area Paratransit System. This change will be reflected in future
Texas Transit Statistics reports.
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TABLE 18: NONURBANIZED AREA PROGRAM (5311) PERFORMANCE SUMMARY AT A GLANCE

Fiscal Years 2012 and 2013
|

SERVICE SUPPLIED % Change FINANCIAL SOURCE % Change
2012 (12-13) 2012 (12-13)

Vehicle Revenue Miles 32,724,554 33,354,326 1.92 Total Operating
Vehicle Revenue Hours 1,702,981 1,733,416 1.79 Expenses $88,299,761 | $95,514,060 8.17
Total Revenue Vehicles 1,640 1,786 Total Revenue $46,619,292 | $48,220,270

SERVICE CONSUMED % Change *SAFETY DATA % Change

2012 (12-13) 2012 (12-13)

Unlinked Passenger Annual Safety
Trips 6,033,721 7,297,163 20.94 Incidents 16 17 6.25
Actual Vehicle Miles 37,502,286 38,077,509 1.53 Total Revenue

Actual Vehicle Hours 2,012,934 1,992,141 . Failures

AVERAGE PERFORMANCE MEASURES:

SERVICE EFFICIENCY COST EFFECTIVENESS
2012 2013 2012 2013

Operating Expense Per

Operating Expense Per Vehicle

Revenue Mile $2.70 $2.86 _LrJrr:Llnked Passenger
Operating Expense Per Vehicle Farebox Recover
perating =P $51.85 $55.10 Y

Revenue Hour Ratio**

SERVICE EFFECTIVENESS *SAFETY INDICATOR
2012 2012

Vehicle Incidents/Per

Unlinked Passenger Trips Per

Vehicle Revenue Mile 0.18 0.22 100,000 Miles
" . Avg. Miles Between
Unlinked P: Ti Py
nlinked Passenger Trips Per 3.54 421 Revenue Vehicle 7.49 12.63

Vehicle Revenue Hour

AVERAGE DEAD HEAD RATIOS:

2012 2013
Dead Head Hours 15.40%
Dead Head Miles 12.70%

System Failures

Notes:

(i), (i), (iii) and (iv) are performance measures requirements of Transportation Code §456.008.

"Average Performance Measure" is the average of all service provided.

# Not a performance-based requirement for Transportation Code §456.008.

*Safety data includes incidents for fatalities, major and non-major injuries. Total Revenue Vehicle System Failures is combined major &
other mechanical system failures. See Table 24 for detailed breakout. ** (see Table 23 for details).
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FIGURE 11: NONURBANIZED AREA PROGRAM
EFFICIENCY AND EFFECTIVENESS MEASURES

FISCAL YEARS 2004-2013
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MONTHLY STATISTICS FOR

NONURBANIZED AREA PROGRAM

(SECTION 5311)
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SUMMARY
SENIORS AND INDIVIDUALS WITH DISABILITIES PROGRAM
(Section 5310)

The Section 5310 Grant Program (49 USC, Section 5310) provides public transportation to
enhance mobility of seniors and individuals with disabilities throughout the State of Texas.
TxDOT administers the FTA Section 5310 program for the small urbanized and nonurbanized
areas of the state, which provides about one million unlinked passenger trips to seniors and
individuals with disabilities annually. This program provides assistance to help local private
nonprofit organizations, public transportation agencies and governmental authorities when
other public transportation is unavailable, insufficient, or inappropriate to meeting the needs
of the senior and disabled population. (Note: changes in the 5310 program due to MAP-21
are reflected in this Report.)

Section 5310 program funds are allocated after state administrative expenses are
deducted. The formula does not address performance, however there are separate
calculations for small urbanized areas (population 50,000-199,999) and nonurbanized
areas.

The formula for allocation of the small urbanized area apportionment includes:

e 25 percent distributed equally among the small urbanized areas of the state, using
TxDOT district boundaries and,

e 75 percent distributed by the small urbanized areas share of population of seniors
and individuals with disabilities, using TxDOT district boundaries.

Please note that since several TxDOT districts do not include any small urbanized areas,
these funds are not allocated by those districts’ boundaries for determination of awards.

Section 5310 nonurbanized area allocations are calculated in the same manner as the
small urbanized area funds. 25 percent is allocated equally among the TxDOT district
boundaries, and 75 percent is allocated according to the relative share of the nonurbanized
population of seniors and individuals with disabilities. All TxDOT districts have some
nonurbanized population within their respective boundaries.

Section 5310 funds for projects serving small urbanized and nonurbanized areas are
apportioned to the states, which in turn distribute these funds to eligible local applicants. In
small urbanized and nonurbanized areas, each applicable TxDOT district establishes a local
planning and development process in consultation with local stakeholders. This planning
process provides local applicants with an opportunity to participate, ensures that projects
meet the needs of the district’s residents, and provides for as much coordination of
transportation services as possible.

The Federal Transit Administration apportions Section 5310 funds directly to large
urbanized areas, in accordance with the changes implemented from MAP-21. In those large
urbanized areas, a selected designated recipient administers the program, including a
project selection process that is established locally (See Note, Page 83). Those requesting
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further information should contact the designated recipient for the applicable large
urbanized area. Contact information is provided starting on page 163.

One effect of this increased federal emphasis on coordination requirements is that existing
rural transit agencies have become the primary recipients of Section 5310 funds in rural
areas. As a result, the number of independent Section 5310 transit agencies (agencies
receiving only Section 5310 funds from the FTA) is declining.

This is the seventh year the web-based PTN-128 reporting system has been used, allowing
all involved parties to review and resolve any variances in the data by data category. This
on-line reporting process also allows reasonableness and data quality checks that may be
performed anytime throughout the year.

The ongoing reduction in the number of independent Section 5310 transit agencies can be
attributed to two other factors. First is the Texas Administrative Code rule that (small)
urbanized and nonurbanized transit agencies are to be the primary recipients for the Section
5310 program in their respective service areas. In FY 2012 and FY 2013, all 39
nonurbanized transit agencies, served as primary recipients for the Section 5310 program in
their respective areas. The inclusion of these operators with the independent Section 5310
transit agencies results in an annual combined count of 77 Section 5310 transit providers
FY 2012 and 73 in FY 2013.

The second factor reducing the number of independent Section 5310 transit agencies is the
department’s use of purchase of service (POS) contracts to foster coordination and increase
efficiency. With a POS agreement, Section 5310 transportation services are contracted-out
to other transportation agencies that may be able to provide the service more cost-
effectively.

As in previous reports, the number of mechanical system failures is not reported here due to
annual variations in the number of Section 5310 transit agencies, which makes it difficult to
form any significant conclusions about trends in this program. PTN is developing tools to
ensure these safety factors are reported accurately in future reports.

From FY 2004 through FY 2013, the number of unlinked passenger trips and vehicle
revenue miles traveled continued to decline at an average of 15 percent per year. This
decline corresponds to the significant drop in the number of independent Section 5310
transit agencies from 188 in FY 2004 to only 73 in FY 2013. In addition, the “operating
expense per vehicle revenue mile” has increased 3.8 percent per year and “operating
expense per unlinked passenger trip” has also increased 4.2 percent per year from FY 2004
through FY 2013.

From FY 2012 to FY 2013 ridership declined 33 percent, aside from the 11 percent decline
in ridership recorded from FY 2011 to FY 2012. The mileage statistics also showed a 33
percent decrease in the service consumed for FY 2012 to FY 2013.

Figure 13 below indicates no change in the number of “unlinked passenger trips per vehicle
revenue mile” during the FY 2012-2013 time period, with a “roller coaster” trend from FY
2004 through FY 2013. The average number of “unlinked passenger trips per vehicle
revenue mile” over the decade was 0.19.
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FIGURE 13: Seniors & Individuals with
Disabilities
Unlinked Passenger Trips per Vehicle
RevenueMile-FY 2004-2013
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U. 186
0.15 0.15
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0.10
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Notes:

The monthly statistics for agencies funded through the Section 5310 Grant Program are
located at the end of this section.

The federal transportation bill passed in July 2012, titled “Moving Ahead for Progress in the
21st Century,” or MAP-21, eliminated New Freedom/Section 5317 as a separate program.
Funding formerly in this program, along with some project eligibility definitions, was added to
the 5310 program at the national level.

In a few cases, TxXDOT was asked to become the designated recipient in a large urbanized

area. See “Contact Information for Seniors and Individuals with Disabilities Transportation
Program” on page 163 for details.
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TABLE 25: SENIORS AND INDIVIDUALS WITH DISABILITIES PROGRAM (Section 5310) - PERFORMANCE

SUMMARY AT A GLANCE - Fiscal Years 2012 and 2013
|

SERVICE SUPPLIED % Change FINANCIAL SOURCE % Change
2012 (12-13) 2012 (12-13)
Vehicle Revenue Miles 6,092,655 4,054,411 -33.45 Total Operating
Vehicle Revenue Hours 319,158 304,676 -4.54 Expenses $7,944,407 $6,631,620 -16.52
Total Revenue Vehicles 317 180 Total Revenue $9,563,979 $8,814,237

SERVICE CONSUMED % Change *SAFETY DATA % Change
2012 2013 (12-13) 2012 (12-13)
Unlinked Passenger Annual Safety
Trips 914,020 614,462 -32.77 Incidents
Actual Vehicle Miles NR NR NA Total Revenue

Actual Vehicle Hours NR NR Failures

SERVICE EFFICIENCY COST EFFECTIVENESS
2012 2013 2012 2013
Operating Expense Per

Operating Expense Per Vehicle

Revenue Mile $1.30 $1.64 ?:!nked Passenger
I
Operating Expense Per Vehicle Farebox Recover
peraie $24.89 $21.77 y

Revenue Hour Ratio**

SERVICE EFFECTIVENESS *SAFETY INDICATOR
2012 2012
Unlinked Passenger Trips Per Vehicle Incidents/Per
Vehicle Revenue Mile 100,000 Miles

Avg. Miles Between
Revenue Vehicle NA NA
System Failures

Unlinked Passenger Trips Per

Vehicle Revenue Hour 2.86 2.02

Notes:

"Average Performance Measure" is the average of all service provided.

*Safety Data and Safety Indicators for FY 2012 and 2013 are excluded from this report.

**Due to the Section 5316 agencies not collecting actual vehicle miles and hours, the deadhead ratios are not applicable.
***See Tables 28 and Table 29 for details.

NR=Not Required

NA=Not Applicable
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FIGURE 14: SENIORS AND INDIVIDUALS WITH DISABILITIES AREA
EFFICIENCY AND EFFECTIVENESS MEASURES
FISCAL YEARS 2004-2013

*Insufficient Data Available
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MONTHLY STATISTICS
FOR SENIORS AND
INDIVIDUALS WITH DISABILITIES
PROGRAM

(SECTION 5310)
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JOB ACCESS AND REVERSE COMMUTE
PROGRAM - (JARC)

(SECTION 5316)
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SUMMARY
JOB ACCESS AND REVERSE COMMUTE PROGRAM
(Section 5316)

The Section 5316 Grant Program (49 USC, Section 5316) supports public transportation to
and from urban and suburban workplaces. The Job Access and Reverse Commute Program,
more commonly called JARC, seeks to provide public transportation services to connect
welfare recipients and low income persons to places of employment and related support
activities. These support activities include training, job preparation, interviews, and daycare.

On August 10, 2005, the Safe, Accountable, Flexible, Efficient Transportation Equity Act: A
Legacy for Users (SAFETEA-LU) was enacted. With this enactment, JARC became a formula
program to the states and large urbanized areas. On May 1, 2007, Circular 9050.1 (JARC
Program Guidance and Application Instructions) went into effect. This circular issues
guidance on the administration of the JARC program under 49 USC 5316, including
application instructions.

TxDOT administers JARC to address the unique transportation challenges faced by welfare
recipients and low income persons seeking to get and keep jobs. All JARC projects are
selected in a competitive process, which is held annually for small urbanized and
nonurbanized (rural) services throughout the state. Since FY 2007, JARC projects have been
represented in the annual Texas Transit Statistics Report.

Also, state agencies, local government authorities, public transportation agencies, private
nonprofit, and for-profit transportation organizations are eligible to receive the (JARC)
Section 5316 funds administered by TxDOT. Eligible expenditures on capital, planning
activities, and marketing projects are 80 percent reimbursable through the JARC Program.
The administrative costs and operating expenses are eligible for a federal reimbursement
rate of 50 percent for JARC projects.

As noted in the introduction of this report, due to the inclusion of JARC data in other program
reports, monthly statistics have not been captured and are not shown at this time. The data
shown on the following tables summarize JARC’s operational and financial statistics.

Notes:

The monthly statistics for agencies funded through the Section 5316 Grant Program are
located at the end of this section. The federal transportation bill passed in July 2012, titled
“Moving Ahead for Progress in the 21st Century,” or MAP-21, eliminated JARC/Section 5316
as a separate program. Funding formerly in this program, along with some project eligibility
definitions, were added to the 5307 and 5311 programs.
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TABLE 30: JOB ACCESS AND REVERSE COMMUTE PROGRAM - (JARC) Section 5316

PERFORMANCE SUMMARY AT A GLANCE - Fiscal Years 2012 and 2013
e

SERVICE SUPPLIED

Vehicle Revenue Miles

2012
3,071,703

2013
4,075,602

% Change
(12-13)

Vehicle Revenue Hours

241,581

236,222

FINANCIAL SOURCE

2012
Total Operating

Expenses $9,011,592

% Change
(12-13)

$10,881,756

Total Revenue Vehicles

90

SERVICE CONSUMED

Unlinked Passenger
Trips

2012

1,858,853

90

2,290,225

% Change
(12-13)

Total Revenue $6,669,802

*SAFETY DATA
2012

Annual Safety

Incidents

$10,111,061

% Change
(12-13)

Actual Vehicle Miles

NR

NR

Actual Vehicle Hours

NR

NR

Total Revenue
Failures

AVERAGE PERFORMANCE MEASURES:

SERVICE EFFICIENCY
2012

Operating Expense Per Vehicle
Revenue Mile

2013

Operating Expense Per Vehicle
Revenue Hour

SERVICE EFFECTIVENESS

2012
Unlinked Passenger Trips Per
Vehicle Revenue Mile

Unlinked Passenger Trips Per
Vehicle Revenue Hour

Notes:

"Average Performance Measure" is the average of all service provided.

COST EFFECTIVENESS
2012 2013

Operating Expense Per

Unlinked Passenger

Trip

Farebox Recovery
Ratio**

*SAFETY INDICATOR
2012
Vehicle Incidents/Per

100,000 Miles
Avg. Miles Between

Revenue Vehicle
System Failures

*Safety Data and Safety Indicators for FY 2012 and 2013 are excluded from this report.
**Due to the Section 5316 agencies not collecting actual vehicle miles and hours, the deadhead ratios are not applicable.

***See Tables 28 and Table 29 for details.
NR=Not Required
NA=Not Applicable
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2013 Texas Transit Statistics Report
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