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PREFACE

The information presented in this report is a tabulation of the data provided by transit systems
throughout the State of Texas. Information on public transportation grants was provided by the
Federal Transit Administration, U.S. Department of Transportation (DOT), and the Texas
Department of Transportation (TxDOT). This information has not been audited by the Texas
Department of Transportation, Public Transportation Division (PTN). This 2017 report provides
detailed comparisons of annualized fiscal year (FY) 2016 and 2017 data along with the monthly
FY 2017 transit statistics.

PTN is engaged in an ongoing process of improving the accuracy and consistency of this report
by employing validation tools and conducting training to improve the collection, reporting and
analysis of the data. PTN continues to employ the service of the Texas A&M Transportation
Institute (TTI) to provide technical assistance and training on performance reporting, along with
an annual transit report on the data submittals and performance results for the rural and
urbanized transit agencies.

FY 2017 is the eleventh fiscal year in which the transit agencies used the PTN-128 web-based
system to report data to PTN. Having these 11 years of web-based data has enabled transit
agencies, PTN, and TTl to compare annual differences by data category and analyze annual
variances.

This report uses Federal Transit Administration program numbers and reporting terminology as
described in the past three (3) federal transportation authorizing bills.

The Texas Transit Statistics report is required by statute: “Section 456.008. Commission Report
on Public Transportation Providers. (a) Not later than January 1 of each year, the commission by
rule shall prepare and issue to the legislature a report on public transportation providers in this
state that received state or federal funding during the previous 12-month period.”

Consistent with this direction, the report for transit activities in the period September 1,

2016 through August 31, 2017 (state fiscal year 2017) was provided on January 1, 2018. That
report included preliminary data and program descriptions, and was submitted prior to Jan. 1,
2018. This is the 2nd Edition of the Report, including finalized data, descriptions, and analysis.

In November 2017, the Texas Transportation Commission approved final rules making changes

to the state funding formula, effective December 2017. These changes will be described in the
2018 Texas Transit Statistics Report.
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Executive Summary

The FY 2017 Texas Transit Statistics Report identifies four performance measures as
showing the most significant change statewide, compared to FY 2016 statistics:

1. Ridership in Rural Transit Districts increased by more than 20,000 rides (+0.4%) from

FY 2016 to FY 2017. This is not a large increase. In comparison however, ridership
decreased by 206,000 rides (-0.8%) in Urban Transit Districts and 5.4 million rides, (-2%), in
areas served by Metropolitan Transportation Authorities.

Figure ES-1: Statewide Rural Ridership FY 2016 and 2017
Unlinked Passenger Trip Data - Rural Transit Districts

5,500,000

5,450,000

5,400,000

5,100,000

5,060,000

5,000,000

Rural

m2016 5,360,416
w2017 5,330,742

2.Reported ridership among seniors and individuals with disabilities (FTA Section 5310)
decreased by more than 160,000 rides (35%) from FY 2016 to FY 2017. This statistical

change does not mean that more than a third of FY 2016 riders in this category stopped

using transit in FY 2017. Rather, it largely reflects changes in reporting requirements and
two reporting anomalies.

* Reporting Requirement Change: A congressional change to the FTA Section 5310
program moved administration of the program in large urbanized areas (over
200,000 population) from TxDOT to a Metropolitan Governmental Authority.

e Reporting Anomaly 1: In FY 2016 several counties’ reported data was inaccurately large.
These counties mistakenly reported data under FTA Section 5310 rather than General
Service Public Transportation. TxDOT is taking steps to prevent this from recurring.

FY 2017 data was accurately reported.

* Reporting Anomaly 2: American Red Cross of Greater Houston provided their data in

FY 2016 (27,000 rides) but did not report in FY 2017.

2017 Texas Transit Statistics Report 1



Figure ES-2: Seniors and Individuals with Disabilities

Unlinked Passenger Trip Data - Seniors & Individiuals With Disabilities
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3.Transit-related safety incidents reported by Metropolitan Transportation Authorities decreased
by 5% (-59 incidents) from FY 2016 to FY 2017. This is a welcome change, as safety is TxDOT's
top priority. No trends that clearly explain it have been identified.

Figure ES-3:FY 2016 and 2017 Safety Incidents - Metropolitan Transportation Authorities

Numberof Annual Safety Incidents - Metropolitan Transportation
Authorities
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4. Safety incidents reported by Urban Transit Districts increased by 19% (+20 incidents) from
FY 2016 to FY 2017. This change is a concern; TxDOT will coordinate with FTA Region 6, which
has oversight of these agencies, to identify and address trends behind this change.

Figure ES-4: FY 2016 and 2017 Safety Incidents - Urbanized Area Program (5307)

Number of Annual Safety Incidents - Urbanized Area Program (5307)
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FY 2017 Year in Review

Transit Statistics

This section will review transit systems funded by federal programs in the state by
comparing Fiscal Year (FY) 2017 to the previous year. It will also provide information on
trends over a five-year time frame: 2013-2017.

Ridership Activity

Ridership Activity is a measure of how much transit is used by the public. For FY 2017, a
total of 283,901,391 one-way passenger trips were taken across all programs, statewide.
That total figure is down from 291,221,932, as recorded in the 2016 Edition of the Report,
a 2.51% decrease.

In fact, total reported ridership is down over 5% between 2013 and 2017. Metropolitan

Transit Authority service areas reported 267.6 million rides in FY 2013. This number has
fluctuated, ultimately decreasing to 254 million rides for FY 2017. During this same period
however, passenger ridership has steadily increased among urbanized agencies - from 23.7
million in FY 2013 to 24.5 million in FY 2017, an increase of 3.4%. In Rural Transit Districts,
ridership has decreased during this period, from an annual high of 7.3 million in FY 2013 to
5.4 million in FY 2017.

Vehicle Revenue Miles Travelled

Vehicle Revenue Miles (VRM), a measure of service supplied by transit agencies, are the
miles that vehicles are scheduled to, oractually, travel while in revenue service.
254,988,670 vehicle revenue miles were reported by public transportation providers
throughout the state in FY 2017. That figure is down from 258,820,191 miles as recorded
in the 2016 Edition of the Report, a 1.48% decrease.

Despite this decrease, overall, the FY 2017 figure is up 4.49% from 247,992,212 in FY
2013, an annual rate of increase of 0.7%. More specifically, over the past five years, Vehicle
Revenue Miles Travelled has increased steadily in Metropolitan Transit Authority service
areas, from over 185 million miles in FY 2013 to over 191 million miles in FY 2017, an
increase of 3.1%. Vehicle revenue miles travelled has also increased among the rural
transit districts, from 33.4 million in FY 2013 to 36.5 million in FY 2017, an increase of
9.4%. In contrast, Vehicle revenue miles travelled has decreased among urbanized
agencies, from 25.4 million in FY 2013, to 25.2 million in FY 2017, a decrease of 0.8%.

Operating Costs

Operating costs, as measured by operating expenses per vehicle revenue (in service) hour,
have risen steadily since 2013, showing an overall increase of 3.6%, averaging an annual
increase of less than 1%. Within this overall total, however, there are some significant
annual increase differences among totals for rural, urban, and metropolitan area agencies.
Over the past 5 years, operating expense per vehicle revenue hour for metropolitan area
agencies increased only 0.41% per year, while urban transit districts and rural transit
districts saw annual increases of 2.3% and 2.9% respectively. Additional research will be
needed to understand the variations among the different agency types.

Safety
In FY 2017, there were a total of 1,224 safety incidents reported across the state. The
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number of safety incidents declined from a revised figure of 1,254, recorded in FY 2016.
During the same period, reported fatalities decreased from 14 to 10, and reported injuries
decreased from 1,121 to 904. “Safety incidents” are events involving a transit vehicle or
occurring on transit-related property, involving one or more fatalities, injuries, property
damages, or certain crimes.

Revenue vehicle system failures are a primary key safety issue in all areas served. In FY
2017, there were approximately 22,565 mechanical system failures recorded. That figure
is down 26.99% from the 30,888 failures recorded in 2013.

Other Notable Changes

As overall ridership remained steady statewide and vehicle revenue miles have increased
over the past five years, passenger trips per vehicle revenue mile decreased from 1.21 in FY
2013 to 1.11in FY 2017.

In FTA Section 5307 urban service areas, passenger trips per capita increased from 6.06 in
FY 2013 to 14.9 in FY 2017. Passenger trips per capita in FTA Section 5311 rural service
areas decreased from 7.82 in FY 2013 t0 6.1 in FY 2017.

Key Factors Impacting Transit Performance and Operations

Analysis of data reported for FY 2013 through 2017 highlights key factors impacting transit
operations in Texas:

Population Changes, especially when recognized in the U.S. decennial census
Local Organizational Changes

Statutory Changes in federal transit programs

Other Impacts - Rural Transit Asset Replacement Program Funding

Safety

Population Changes and the Decennial Census
Population growth, population density, and demographic changes, as captured in the 2010
Census and experienced during times between Census determinations, greatly impact
transit operations and formula funding allocations among transit agency recipients of state
and federal transit program funding. Funding allocation formulas rely heavily on decennial
census population and urbanized area determinations. Transit operations face numerous
challenges, including:
e Changes to district boundaries due to urbanized area boundary determinations in the
2010 U.S. Census
e Increasingly complex operating environments, particularly in rapidly growing
metropolitan regions and in energy sector regions of the state
¢ Increasing numbers of transit-dependent Texans in rural areas of the state

Changes from rural to urban status from the 2010 U.S. Census were reported by the U.S.
Census Bureau in March 2012 and implemented in federal fiscal year 2013. These

changes reflected the fact that rural population growth largely occurred in locations near
existing urban areas. When the Census Bureau reclassified areas from rural to urban, that
tended to decrease population and land area calculations in existing rural transit districts
while increasing population and land area calculations in the urban areas. Those changes
have had two main impacts: first, areas reclassified as urban tended to have higher
population densities, and also were closer to economic generators (employment, education,
shopping, etc.) Both of these factors would indicate a higher level of transit usage for the

2017 Texas Transit Statistics Report 6



people in areas reclassified from rural to urban. Secondly, these changes reduced the
formula funds allocated to impacted rural transit agencies. Although the Transportation
Commission has awarded additional funding for a limited time to those impacted rural
agencies, growth continues and additional changes are anticipated in the 2020 Census.

Local Changes - Organizational

Several changes have occurred among rural and urban transit districts since 2013. In
South Texas, two rural transit districts (Bee Community Action Agency and Community Action
Council of South Texas) ceased operations; however their constituent counties merged with
other existing transit districts. McLennan County dissolved its relationship with a rural transit
district and created one on its own. Collin County withdrew from the Texoma Area
Paratransit System, and has yet to create or join a rural transit district. Additionally, Texoma
Area Paratransit System saw a significant reduction in operations due to multiple factors.

Changes in county participation in rural transit are local decisions. TxDOT works to minimize
disruption in service to people who depend upon public transportation, and encourages
sharing of resources by neighbouring transit districts to help ensure @ntinuation of that
service. Nevertheless, such changes are usually disruptive in the short run, and the benefits
of these changes may take time to be realized.

Statutory Changes - Federal Transit Programs
During the period 2013-2017, there were two federal transportation authorization bills in
effect: MAP-21 (July 2012-November 2015), and FAST Act (effective starting December
2015). The major changes across these bills impacting Texas transit operations were:
e Revising the FTA Section 5310 program from a statewide single-allocation program
to include separate allocations for large urban, small urban, and rural
e Consolidating the Job Access-Reverse Commute (JARC) and New Freedom programs
into other, already-existing FTA programs
e Creating a formula program for capital expenses related to buses and bus facilities

The impact of these changes has been mixed. On one hand, creating a formula capital
program has allowed transit to begin to systematically address asset maintenance and
replacement needs. However, the fact that rural program funding was fixed at $1.25M (later
$1.75M) annually has significantly muted the potential benefits of that program. The
change to the FTA Section 5310 program has meant reduced funds for small urban and
rural areas, which previously had been prioritized by the states. Other changes have had
similarly mixed impacts on transit operations and ridership.

Other Significant Impact - Rural Transit Asset Replacement Project (RTARP)

In August 2016, TxDOT executed an agreement with U.S. DOT that included $20.8 million in
competitively-awarded TIGER (Transportation Investment Generating Economic Recovery)
funds. Combined with $5.2 million in state funds and $10.1 million in FHWA funds flexed to
FTA, the RTARP project is replacing 325 rural transit vehicles and completing four facilities
serving rural Texas. During FY 2017, 145 vehicles were received, one facility was
completed, and construction on another facility was begun. Over 35% of the total project
funds were expended. Vehicle procurement is expected to be completed in FY 2018, while
facility construction will be complete in early FY 2020. Construction of these facilities and
procurement of the replacement vehicles will improve transit service for the six million
Texans living in rural areas. These procurements and new construction will impact future
operations and reported performance.
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Statistics Report

The introduction to each program section contains a short narrative of significant
changes in the program along with detailed statistics. To meet the legislative
requirement to provide an annual report showing monthly activities associated with the
FTA Section 5307, FTA Section 5311, and FTA Section 5310 programs, reports listing
selected monthly statistics are provided at the end of each program section.
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STATEWIDE STATISTICS:
The following represents Fiscal Year 2017:

TABLE 1 - FY 2017 SUMMARY OF PROGRAMS

Total Unlinked .
. Vehicle .
Agencies ReV(_enue Pass_enger Revenue Miles Operating Expense
Vehicles Trips

pogam ./ ' [ |
MTA* 8 5578 253,752,165 191,156,392 $2,110,982,198
Urbanized (5307) 30 916 24,463,725 25,163,311 $122,375,002
Rural (5311) 37 1,793 5,380,742 36,451,515 $96,389,626
Enhanced Mobility of Seniors & Individuals with

Disabilities Program (5310) 57 146 304,759 2,217,452 $1,665,488

The following tables provide an overview of service efficiency, cost effectiveness and service effectiveness by funding categories.

TABLE 2 - OPERATING EXPENSES PER VEHICLE REVENUE MILE

Annualized o
% Ch 2016t
Service Efficiency: 2008 2016 2017 Change 2008 ° ~ange °
2017
2017

pogam | ] ! [ [ |
MTA $6.70 $8.51 $8.45 2.61% -0.71%
Urbanized (5307) $3.98 $4.73 $4.73 1.88% 0.00%

Rural (5311) $2.85 $3.40 $3.49 2.25% 2.65%
Enhanced Mobility of Seniors & Individuals with $2.56 $3.16 $4.78 8.67% 51.97%

Disabilities Program (5310)

TABLE 3 - OPERATING EXPENSES PER UNLINKED PASSENGER TRIP

Annualized

0

Cost Effectiveness: 2008 2016 2017 Change 2008 " Cchange 2016t

2017

2017

pogam | | ! [ [ |
MTA $4.73 $6.67 $6.82 4.42% 2.25%
Urbanized (5307) $11.65 $15.14 $13.55 1.63% -10.50%
Rural (5311) $18.93 $27.56 $27.40 4.47% -0.58%
Enhanced Mobility of Seniors & Individuals with $16.49 $27.39 $28.87 7.51% 5.40%

Disabilities Program (5310)

TABLE 4 - UNLINKED PASSENGERS PER VEHICLE REVENUE MILE

Annualized

% Ch 201
Service Effectiveness: 2008 2016 2017 Change 2008- © change 20161t
2017
2017
poggm [ | | | [ |
MTA 1.44 1.24 1.21 -1.60% -2.42%
Urbanized (5307) 0.66 0.59 0.59 -1.06% 0.00%
Rural (5311) 0.21 0.21 0.20 -0.48% -4.76%
Enh Mobility of i Individuals with
nhanced Mobility of Seniors & Individuals witl 0.35 0.24 0.23 3.43% 417%

Disabilities Program (5310)

Note: Figures shown in Tables 2, 3 and 4 are averages of all transit systems by category.
*Includes count for one Coordinated County Transportation Authority
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TABLE 5: VEHICLES, TRIPS AND MILEAGE BY PROGRAM - FISCAL YEARS 2008-2017

Section 5307

Metropolitan Transit REVENUE VEHICLES IN UNLINKED VEHICLE REVENUE PASSENGER TRIPS PER
Authorities - (MTA) FISCAL YEAR REPORTING AGENCIES FLEET PASSENGER TRIPS MILES VEHICLE REVENUE MILE

8 278,397,166 176,658,901 J
2009 8 4,773 261,566,425 180,221,900 1.45
2010 8 5,125 243,799,069 179,297,315 1.36
2011 8 4,965 252,717,548 182,114,343 il.319)
2012 8 5,012 266,433,903 183,818,668 1.45
2013 8 5,060 267,641,927 185,169,025 1.45
2014 8 5,184 265,193,052 186,606,187 1.42
2015 8 4,698 258,893,848 188,757,788 1.37
2016 8 4,950 258,385,578 195,662,426 1.32

8 253,752,165 191,156,392

Section 5307 REVENUE VEHICLES IN UNLINKED VEHICLE REVENUE PASSENGER TRIPS PER
Urbanized Area Program REPORTING AGENCIES FLEET PASSENGER TRIPS MILES VEHICLE REVENUE MILE
2008 30 746 17,783,925 19,940,814 0.89
2009 30 780 18,754,210 20,860,217 0.90
2010 30 846 21,292,163 22,993,459 0.93
2011 30 852 22,201,873 23,226,901 0.96
2012 30 830 23,617,231 24,610,937 0.96
2013 30 874 23,721,626 25,414,450 093
2014 30 925 24,624,416 27,163,117 091
2015 30 846 24,375,089 27,608,096 0.88
2016 30 931 24,670,220 25,953,570 0.95
2017 30 916 24,463,725 25,163,311 0.97
Section 5311 REVENUE VEHICLES IN UNLINKED VEHICLE REVENUE PASSENGER TRIPS PER
Rural Area Program REPORTING AGENCIES FLEET PASSENGER TRIPS MILES VEHICLE REVENUE MILE

4,947,317 25,712,995

2009 4,906,223 26,615,625 0.19
2010 5,072,004 28,770,279 0.18
2011 5,825,030 32,321,991 0.18
2012 6,033,721 32,724,554 0.18
2013 7,297,163 33,354,326 0.22
2014 6,512,765 33,061,924 0.20
2015 6,057,232 30,922,835 0.20

5,360,416 28,424,057
5,380,742 36,451,515

Section 5310 - Enhanced

Mobility of Seniors and

Individuals With Disabilities REVENUE VEHICLES IN UNLINKED VEHICLE REVENUE PASSENGER TRIPS PER

Program FISCAL YEAR REPORTING AGENCIES FLEET PASSENGER TRIPS MILES VEHICLE REVENUE MILE
2008 1,239,574 6,470,051
2009 123 610 1,387,753 6,474,119 0.21
2010 115 592 1,221,697 6,562,641 0.19
2011 88 270 1,037,421 5,705,267 0.18
2012 77 317 914,020 6,092,655 0.ls
2013 ] 180 614,462 4,054,411 0.15
2014 69 224 611,197 3,439,563 0.18
2015 61 141 434,178 2,894,051 0.15
2016 61 201 466,909 4,557,627 0.10

304,759 2,217,452

Section 5316 - Job Access

and Reverse Commute REVENUE VEHICLES IN UNLINKED VEHICLE REVENUE PASSENGER TRIPS PER

(JARC) FISCAL YEAR REPORTING AGENCIES FLEET PASSENGER TRIPS MILES VEHICLE REVENUE MILE

1,061,076 1,840,352

2009 18 NA 1,120,885 2,210,385 0.51
2010 27 NA 1,329,006 2,269,945 0.59
2011 BE 90 1,697,260 3,364,822 0.50
2012 34 90 1,858,853 3,071,703 0.61
2013 34 90 2,290,225 4,075,602 0.56
2014 41 90 2,221,040 4,216,417 0.53
2015 28 27 1,853,236 3,302,917 0.56

1,511,951 3,711,101 0.41

Section 5317- New REVENUE VEHICLES IN UNLINKED VEHICLE REVENUE PASSENGER TRIPS PER
2009 2 NA 19,042 70,227 0.27
2010 9 NA 64,669 473,646 0.14
2011 20 67 97,507 619,221 0.16
2012 13 57 75,794 541,813 0.14
2013 16 32 89,177 986,387 0.09
2014 22 32 95,666 1,371,844 0.07
2015 10 18 62,796 700,486 0.09
2016 13 20 45,636 511,485 0.09

MTA count of eight (8) includes one Coordinated County Transportation Authority.
JARC & NF data shown for informational purpose only. Operational data are included in the MTA, 5307, 5311 & 5310 Programs.
NA=Not Applicable
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TABLE 6: FEDERAL FINANCIAL ASSISTANCE TO TEXAS TRANSIT
TRANSIT APPORTIONMENTS AND ALLOCATIONS FOR FISCAL YEARS 2016 and 2017

Section 5307 Urbanized Area Formula Apportionments

MTA* $236,920,480 $239,892,066
Urbanized $42,416,242 $58,370,400
Total Urbanized Area Received $279,336,722 $298,262,466

Section 5303 Metropolitan Planning Program (MPO) and

Section 5304 Statewide Transportation Planning Program Apportionments

Section 5303 MPO* * $9,101,139 $9,286,721
Section 5304 Statewide Transportation Planning $1,823,078 $1,860,269
Total Section 5303/5304 Received $10,924,217 $11,146,990

Section 5309, 5320, 5329, 5337 and Section 5339 Apportionments and Allocations
5309 Fixed Guideway Capital Investment Grants

MTAs No additional funds $149,170,000

5337 State of Good Repair

MTAs $28,872,411 $30,189,135

5329 State Safety Oversight Program

Apportionments $1,075,810 $1,140,741

5339 Bus and Bus Facilities Allocations

MTAs $20,322,382 $20,360,483

Urbanized $5,331,927 $5,557,382

Rural $1,750,000 $1,750,000

Total Apportionment and Allocations Received $57,352,530 $208,167,741

Section 5310 Seniors and Persons with Disabilities Apportionments

Section 5310 - Grants $17,735,823 $18,132,516

Section 5310 - State Administration $716,837 $729,382
Total Federal Apportionment $18,452,660 $18,861,898

Section 5311 Rural Area Formula Apportionments, Rural Transit

Assistance Program (RTAP), and Section 5311 - Intercity Bus Allocations

Section 5311 - State Administration $1,130,000 $1,130,000
Section 5311 - Intercity Bus (15%) $6,266,531 $6,338,738
Total Available to Section 5311 Rural Recipients $35,123,902 $34,789,513
Section 5311 Federal Apportionments $42,520,433 $42,258,251

RTAP Apportionments $564,699 $579,340

Small Transit Intensive Cities Performance Data and Apportionments

Urbanized (Funds allocated in 5307 program, above) $378,864 $382,076
Grand Total
Total Federal Apportionments by Formula $409,151,261 $579,276,686

Notes:

*MTA includes (7) plus (1) DCTA.

**Note: Section 5303/MPO Planning funds are now awarded through FHWA

Source: Federal Register for FTA Apportionments & Allocations Fiscal Years 2016 and 2017.
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METROPOLITAN TRANSIT AUTHORITIES
(MTAs)
&
URBANIZED AREA PROGRAM

(SECTION 5307)
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SUMMARY
MTA and URBANIZED AREA TRANSIT PROGRAMS
(Section 5307)

Metropolitan Transit Authorities (MTAS)

The Section 5307 Grant Program (49 USC, Section 5307) provides capital and operating
grants for public transportation projects in urbanized areas. The department continues to
report data for metropolitan transit authorities (MTAs) and the urbanized transit agencies
separately. The difference in the scale of operations between the two groups is such that it
is inappropriate to consider them as a single, combined reporting group. TXDOT-PTN does
not provide state funding to the transit authorities; however, the Texas Transportation
Commission has requested reports on all transit activities, and this is done in voluntary
cooperation with the MTAs. To obtain more extensive information regarding MTA services,
their websites are included with contact information at the end of this report.

This report lists the Denton County Transportation Authority (DCTA) along with the seven
MTAs due to its similarity in size and taxing abilities. Founded in 2002, The DCTA is a
Coordinated County Transportation Authority that operates in suburban Denton County,
north of Dallas and Fort Worth. It operates bus service in three cities: Denton, Highland
Village and Lewisville within Denton County, as well as the A-train, a regional commuter rail
line to Carrollton. Data collection from the Coordinated Transportation Authority was
implemented in FY 2006.

Performance Review - Metropolitan Transit Authorities (MTAS)

In FY 2017, the combined ridership number for the MTAs and the DCTA is 253.7 million
riders, which remains steady, but lower than the FY 2016 ridership total of 259.1 million
passenger trips. Overall, ridership has declined by nearly nine (9) percent from FY 2008-
2017. The ridership of public transportation in the state is primarily used in the urbanized
areas. The indicated trend of service usage is affected by local and national economic
conditions (i.e. gas prices and labor fluctuations).

From FY 2016 to 2017, ridership decreased by nearly two (2) percent, and miles travelled
decreased by over two percent, during the same period. Overall, vehicle revenue miles
travelled has increased by over eight (8) percent from FY 2008-2017. This trend signifies
that mass transit usage has decreased over time, with an increase of vehicle miles travelled
within the metropolitan transit authorities.

Over the past fiscal year, Houston Metro has demonstrated the greatest ridership gain
among the MTAs, a one (1) percent increase in transit users. In contrast, El Paso and San
Antonio (at 6 percent), have shown the greatest significant decrease in ridership. The DCTA
in Denton County demonstrated the heaviest trend regarding the increase in vehicle miles
travelled in contrast to their ridership activity, with ridership up nearly one (1) percent, and
vehicle miles travelled up 11 percent, from FY 2016 to FY 2017.
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Figure 3 below displays the MTAs annualized rate of “unlinked passenger trips per vehicle
revenue mile” for FY 2008-2017. The graph shows a trend factoring an overall decrease of
16 percent, over a ten-year period.

FIGURE 3: METROPOLITAN TRANSIT
AUTHORITIES (MTAs) Unlinked
Passenger Trips per Vehicle Revenue
Mile - FY 2008-2017
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Urbanized Area Transit Programs

The state funding formula distributes urban performance funds based on a weighted
average of four indicators. The funds are then allocated based on the relative performance
of the urban service providers. These four performance-based indicators are:

Local investment per operational expense
Unlinked passenger trips per vehicle revenue mile
Vehicle revenue mile per operational expense
Unlinked passenger trip per capita

The indicators listed above are consistent with the performance measurement goals
recommended by the Public Transportation Advisory Committee (PTAC). “Local investment
per operational expense” encourages cooperation and coordination. “Unlinked passenger
trips per vehicle revenue mile” is a measure of service effectiveness. “Vehicle revenue mile
per operational expense” reflects the efficiency of the operation. These three indicators
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address the goal of fiscal responsibility as well. The “unlinked passenger trips per capita”
indicator acknowledges the need for funding assistance in cities where transit demand is
generated by other than residential population, such as border, tourist, and university cities.

Local investments may fluctuate from year to year and agency to agency as a result of large
capital expenditures, change in local funding, and receipt of grants or contracts (i.e. medical
transportation, Section 5310, and other programs). The “unlinked passenger trips per
capita® indicator is based on the 2010 census population which does not change from year
to year; therefore, only a change in the number of passengers impacts this indicator.

Besides the performance-based funding elements noted above, the urbanized transit
agencies are also responsible for reporting four additional performance-based indicators
that measure cost efficiency, service effectiveness, cost effectiveness and safety per the
Texas Transportation Code §456.008 and §31.48 of the Texas Administrative Code (TAC).

The indicators listed below are required of recipients that receive financial assistance from
TxDOT and/or FTA:

(i) Service efficiency-Operating expense per vehicle revenue hour and operating
expense per vehicle revenue mile.

(ii) Cost effectiveness--Operating expense per unlinked passenger trip.

(iii) Service effectiveness—-Unlinked passenger trips per vehicle revenue mile and
unlinked passenger trips per vehicle revenue hour.

(iv) Safety--Total incidents per 100,000 miles of service and average number of
miles between revenue vehicle mechanical system failures that prevent the vehicle
from completing a scheduled revenue trip.

Performance Review - Urbanized Area Transit Programs

In FY 2017, the ridership number for the urbanized transit agencies is 24.4 million riders,
which stands slightly lower than the FY 2016 ridership total of 24.6 million passenger trips.
Ridership decreased from FY 2016 to FY 2017. Miles travelled decreased slightly during the
same time period.

Overall, ridership increased an annual average of four (4) percent, from FY 2008 through FY
2017. The number of “vehicle revenue miles” increased an annual average of three (3)
percent, during the same period. This trend signifies that mass transit usage has increased
over time, within the urbanized transit agencies.

Over the past fiscal year, the transit agencies serving Harlingen (at 15 percent) and Waco (at
10 percent) and Grand Prairie (at 9 percent) has demonstrated the greatest ridership gains
among the urbanized areas.

In contrast, Victoria (at 19 percent), Abilene (at 17 percent) and McAllen (at 14 percent), has
shown the greatest double-digit decrease in ridership. Due to financial issues, the McKinney
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and Sherman urbanized areas have had a decrease in level of service, which has a negative
impact on public transit ridership in FY 2016 and FY 2017.

From FY 2016 to FY 2017, the San Marcos transit agency, operated by the Capital Area
Rural Transportation System, has demonstrated the heaviest trend regarding an increase in
vehicle miles travelled. San Marcos’ vehicle miles travelled increased 20 percent, during the
past fiscal year. Other agencies following San Marcos, with this significant trend, are Tyler
(at 12 percent) and Grand Prairie (at 4 percent).

This is the eleventh year the web-based PTN-128 reporting system has been used, allowing
all involved parties to review and resolve any variances in the data by data category. This
on-line reporting process also allows reasonableness and data quality checks that may be
performed anytime throughout the year.

Figure 4 below depicts the Urbanized Area Programs annualized rate of “unlinked
passenger trips per vehicle revenue mile” for FY 2008-2017. The graph shows a trend
factoring an overall increase of 9 percent, over a ten-year period.

FIGURE 4: URBANIZED AREA PROGRAM
Unlinked Passenger Trips per Vehicle
Revenue Mile - FY 2008-2017
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Notes:

The monthly statistics are located at the end of this section. “Local and Total Revenue” is
also identified as “Local and Total Investments.” The monthly statistics for “Total Revenue”
and “Annual Total Revenue” differ slightly from one another in this report. Monthly statistics
include federal, state, and local funding in the “Total Revenue,” whereas the “Annual Total
Revenue” statistics include only the local funding. Table 13 gives a brief description of the
types of local contribution included in “Annual Total Revenue.”
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FIGURE 5: METROPOLITAN TRANSIT AUTHORITIES (MTAs)
EFFICIENCY AND EFFECTIVENESS MEASURES
FISCAL YEARS 2008-2017
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Note: Figure 5 bar charts are averages of all transit agencies recorded during fiscal years.
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FIGURE 6: URBANIZED AREA PROGRAM
EFFICIENCY AND EFFECTIVENESS MEASURES

FISCAL YEARS 2008-2017
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Note: Figure 6 bar charts are averages of all transit agencies recorded during fiscal years.
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MONTHLY STATISTICS FOR URBANIZED
TRANSIT AGENCIES

(MTAs), (CTA) &

(SECTION 5307)
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RURAL AREA PROGRAM

(SECTION 5311)
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SUMMARY
RURAL AREA PROGRAMS
(Section 5311)

The Section 5311 Grant Program (49 USC, Section 5311) provides capital, planning,
operating, and administrative grants for public transportation projects in rural areas. The
rural transit agencies have mandates to report performance as described in the Texas
Transportation Code, §456.008 and the Texas Administrative Code (TAC), §31.36 and
§31.48.

The funding formula allocates funds based on “needs” and “performance.” Each agency’s
“needs” index is comprised of 75 percent population and 25 percent land area. Including
land area in the needs calculation recognizes the increased cost of providing transit service
to geographically large areas.

The funding formula distributes performance funding based on an average of three

indicators:
. Local investment per operational expense
. Unlinked passenger trips per vehicle revenue mile
. Vehicle revenue mile per operational expense

Like the urbanized transit agencies, the rural transit agencies are required to report the
following indicators:

(i) Service efficiency-Operating expense per vehicle mile.
(ii) Cost effectiveness—-Operating expense per unlinked passenger trip.

(iii) Service effectiveness—-Unlinked passenger trips per capita and unlinked
passenger trips per vehicle mile.

(iv) Safety--Total incidents per 100,000 miles of service and average number
of miles between revenue vehicle mechanical system failures that prevent the
vehicle from completing a scheduled revenue trip.

In addition to the performance-based indicators required for formula funding and the
reporting requirements of the TAC, the rural transit agencies are obligated to report annually
to the Federal Transit Administration National Transit Database (FTA NTD) as state
recipients. The reporting requirements are described in the federal statue. The rural transit
agencies’ data is collected by TxDOT-PTN and submitted to FTA-NTD each year in January.
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Performance Review - RuralArea Programs - FY 2016 to FY 2017

In FY 2017, the ridership number for the rural transit agencies is 5.4 million riders.
Ridership increased, remaining relatively unchanged from the previous fiscal year. In
addition, vehicle revenue miles travelled increased nine (9) percent between FY 2016 and
FY 2017.

In the period from FY 2008 to FY 2017, the number of “unlinked passenger trips” increased
nine (9) percent. Rural transit ridership reached its peak of 7.3 million in FY 2013, and has
declined 26 percent between FY 2013 and FY 2017. The number of “vehicle revenue
miles” increased 42 percent between FY 2008 and FY 2017.

Over the past fiscal year, the McLennan County Rural Transit District has contributed sharply
increasing ridership and vehicle revenue miles travelled, being the newly formed transit
agency in FY 2015. In addition, the Texoma Area Paratransit System (up 242 percent),
Golden Crescent Regional Planning Commission (up 44 percent) and Ark-Tex Council of
Governments (up 36 percent) have demonstrated the greatest ridership gains among the
rural agencies.

The Heart of Texas Council of Governments (at 35 percent), Kleberg County Human Services
(at 29 percent) and Concho Valley Rural Transit District (at 25 percent), have shown the
greatest significant decrease in ridership, from FY 2016 to FY 2017.

The Texoma Area Paratransit System demonstrated the heaviest full year trend regarding
vehicle miles travelled (up 144 percent). In addition, the McLennan County Rural Transit
District (up 107 percent), Golden Crescent Regional Planning Commission (up 83 percent)
and El Paso County (up 65 percent) and the Rural Economic Assistance League, Inc. (up 52
percent), have demonstrated the heaviest trend regarding an increase in vehicle miles
travelled among rural transit agencies, from FY 2016 to FY 2017.
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1

Figure 9 below shows the rural transit agencies' “unlinked passenger trips per vehicle
revenue mile” indicator for FY 2008-2017. The graph shows currently shows a slight
decreasing trend, during the past decade.

FIGURE 9: RURAL AREA PROGRAM
Unlinked Passenger Trips per Vehicle
Revenue Mile- FY 2008-2017

0.25

0.20

0.15 -
0.10 A
0.05 A
0.00 -

2008 2010 2011 2014 2016 2017

Note: The monthly statistics for agencies funded through the Section 5311 Grant Program
are located at the end of this section.
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FIGURE 11: RURAL AREA PROGRAM
EFFICIENCY AND EFFECTIVENESS MEASURES

FISCAL YEARS 2008-2017
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Note: Figure 11 bar charts are averages of all transit agencies recorded during fiscal years.
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MONTHLY STATISTICS FOR

RURAL AREA PROGRAM

(SECTION 5311)
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ENHANCED MOBILITY OF
SENIORS AND
INDIVIDUALS
WITH DISABILITIES PROGRAM

(SECTION 5310)
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SUMMARY

ENHANCED MOBILITY OF SENIORS AND INDIVIDUALS WITH
DISABILITIES PROGRAM

(Section 5310)

The Section 5310 Grant Program (49 USC, Section 5310) provides public transportation for
the enhanced mobility of seniors and individuals with disabilities throughout the State of
Texas. TxDOT administers the FTA Section 5310 program for the small urbanized and rural
areas of the state, which provides about one million unlinked passenger trips to seniors and
individuals with disabilities annually. This program provides assistance to help local private
nonprofit organizations, public transportation agencies and governmental authorities when
other public transportation is unavailable, insufficient, or inappropriate to meeting the
needs of the senior and disabled population. (Note: changes in the 5310 program due to
MAP-21 and the FAST Act are reflected in this Report.)

Section 5310 program funds are allocated after state administrative expenses are
deducted. The formula does not address performance. There are separate allocation
calculations for small urbanized areas (population 50,000-199,999) and rural areas.

The formula for allocation of the small urbanized area apportionment includes:

(a) 25 percent distributed equally among the small urbanized areas of the state, using
TxDOT district boundaries and,

(b) 75 percent distributed by the small urbanized areas share of population of seniors and
individuals with disabilities, using TxDOT district boundaries.

Please note that since several TxDOT districts do not include any small urbanized areas,
these funds are not allocated by those districts’ boundaries for determination of awards.

Section 5310 rural area allocations are calculated in the same manner as the small
urbanized area funds. Twenty-five percent is allocated equally among the TxDOT district
boundaries, and seventy-five percent is allocated according to the relative share of the rural
population of seniors and individuals with disabilities. All TXDOT districts have some rural
population within their respective boundaries.

Section 5310 funds for projects serving small urbanized and rural areas are apportioned to
the State, which in turn distributes these funds to eligible local applicants. In small
urbanized and rural areas, each applicable TxDOT district establishes a local planning and
development process in consultation with local stakeholders. This planning process
provides local applicants with an opportunity to participate, ensures that projects meet the
needs of the district’s residents, and provides for as much coordination of transportation
services as possible.

The Federal Transit Administration apportions Section 5310 funds directly to large
urbanized areas, in accordance with the changes implemented from MAP-21. In those large
urbanized areas, a selected designated recipient administers the program, including a
project selection process that is established locally (See Note, Page 80). Those requesting
further information should contact the designated recipient for the applicable large
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urbanized area. Contact information is provided starting on page 118.

The reduction in the number of independent Section 5310 transit agencies can be
attributed to increased federal emphasis on coordination requirements. Existing rural transit
agencies must enter into partnership with either a private nonprofit organization, or a state
or local governmental authority that is approved by the state to coordinate services for
seniors and individuals with disabilities. In addition, some independent Section 5310 transit
agencies (agencies receiving only Section 5310 funds from the FTA) have entered into
purchase of service (POS) contracts to foster coordination and increase efficiency. With a
POS agreement, Section 5310 transportation services are contracted to other transportation
agencies that may be able to provide the service more cost effectively. These coordination
efforts result in an annual combined count of Section 5310 transit providers of 57 in Fiscal
Year 2017.

As in previous reports, the number of mechanical system failures is not reported here due to
annual variations in the number of Section 5310 transit agencies which makes it difficult to
form any significant conclusions about trends in this program.

Performance Review - Enhanced Mobility of Seniors and Individuals
With Disabilities Programs:

In FY 2017, the ridership number for the 5310 agencies is 304,759, in which ridership
decreased by nearly 35 percent, from 466,909 in FY 2016. Reported ridership has declined
tremendously, since its peak performance ridership number of 1,387,735 in FY 2009, at a
decrease of 78%.

In addition to ridership, vehicle revenue miles declined over the past decade in the program,
from 6,562,641 in FY 2010, t0 2,217,452 in FY 2017 (at 66 percent). This overall decline
corresponds to the significant drop in the number of independent Section 5310 transit
agencies from 135 in FY 2008 to only 57 in FY 2017.

The decrease in reported measures from 2008 to 2017 may be largely explained by the fact
that MAP-21 removed responsibility for the large urbanized areas from TxDOT, and therefore
much of the activity in those locations is not reported to TxDOT.
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Figure 13 below indicates a declining trend in “unlinked passenger trips per vehicle
revenue mile” from FY 2008 through FY 2017.

FIGURE 13: Enhanced Mobility of Seniors &
Individuals with Disabilities
Unlinked Passenger Trips per Vehicle Revenue
Mile - FY 2008-2017
Notes:

The monthly statistics for agencies funded through the Section 5310 Grant Program are
located at the end of this section.

The federal transportation bill passed in July 2012, titled “Moving Ahead for Progress in the
21st Century”, or MAP-21, eliminated New Freedom/Section 5317 as a separate program.
Funding formerly in this program, along with some project eligibility definitions, was added

to the 5310 program at the national level.

In a few cases, TxDOT was asked to become the desighated recipient in a large urbanized

area for a limited time. See “Contact Information for the Enhanced Mobility of Seniors and
Individuals with Disabilities Transportation Program” on page 131 for details.
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FIGURE 14: ENHANCED MOBILITY OF SENIORS AND INDIVIDUALS
WITH DISABILITIES EFFICIENCY AND EFFECTIVENESS MEASURES

FISCAL YEARS 2008-2017
(Section 5310)
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Note: Figure 14 bar charts are averages of all transit agencies
recorded during fiscal years.

2017 Texas Transit Statistics Report 81



"S|1E19p 10} B B|qEL PUE 8T SO|GBL 99S 4 x.x

"a|qeoiidde 10U a.e sones peaypesp syl ‘SIN0Y pue s8I 3]21YaA [en1oe Uioa||00 10U SalousBe 9TEG UOI08S 8yl 01 oNQ x «
“1odal SIy) WoJ) papnjoxa ale JTOZ PUB 9TOZ A4 404 si01eoipu| A1aes pue eieq A18jeSy

"papinoid 90IAISS || JO 88RIBAR 8] SI ,8INSBB|A 80UBLIIOLS] 95BISAY,

S10N

INOH anuaAay 3[0IYaA
Jad sdui] Je8uassed payulun

3|IIN @nUaASY 9|OIYSA
Jad sdu] Je8uassed payulun
910¢
SSANTAILO3443 JDINY3S

xxoney JNOH anuanay
AIBN008Y X0Qgaied 9I01YaA Jod asuadx3 SunesadQ
duyp
Ja8uassed payulun
194 9suadx3 gunelsadQ
910¢C 910¢C
SRENENRNREEEE NES(0}0) AJONZID1443 I0IAY3S
:STHNSVAN JONVINHOLHAd IDVHIAVY

3IIN @nudAay
9|01YdA Jod asuadx3 gunesadQ

€L ve- 6S.v0€ 60699 sduL
Jaguassed payulun

(LT-91) LT0¢C 910¢
asueyd % Q3INNSNOD JDIANY3IS

¥88'9v0°L$ | 9¥9'TCT'0T$ SNUBASY |e101 ort T10¢ S3[0IYSA SNUSBABY |e101
881'G99T$ LET'GG6'Y$ sosuadx3y LT6'TLT 9t6'09¢ SINOH SNUBA3Y B[JIYIA
gunesadQ |e1oL 4y A XA LTO'LSS'Y S3|IIN 9NUSASY BIJIYdA
(LT-97) 9T0¢C (LT-9T7) 9T0¢C
aguey) % 304NOS VIONVNIL agueyd % a3inddns 301A43S

LTOZ Pue 9T(QZ Sied, [edsid - JONVID V LV AMVINIAINS FONVINHO4U3d - (0TES Uoid9s)
NVYd90Ud S3ILITIGVSIA HLIM STYNAIAIANI ANV SHOIN3S 40 ALITISOIN G3IONVHN3 :S¢ 318V1

82

2017 Texas Transit Statistics Report




3|ge Jo pus 8yl 12 810U100) 995

8€0 66'EY LG'9T 0zs8'Ly 988'c 4 /80T T (oluojuy ues) saLsiuly apISSUILION
€T°0 10T €T°0 6GT'0T 868°'LL ver'e T90'0T g (yuom Ho4) AlunoY uene] YAHN
Ge0 a8 19T 9ze'9e CTL'Te ver'T 96v°L 9 (unsny) uonepuno4 aa7 Alepy
120 = = - 800'€ 61 829 = (400qqnT) *ou| ‘sasudiaiul SSO|A ueLey
5 B ] = I B - £x(400qqNT) uoneonp3 [e10ads -1911sIq [00YS JUSpUSdapU] %o04qNT
170 9€'0C 6T°C 9gz'vee 685'C0T €92, CTO'TT T (al1Asns|eH) Auno) eoene
600 i - - 169'SST'T 0L£'86 ¥E8'90T €5 (osed 3) peisiwy 100/0id VTN
S0'0 €€’ SZ'0 L2T'9 [45%: 874 90€'T 0ST'T - (AgU1y) 183uaQ Jo1uas Agulyl
B B } ] e 6 - »x(8111AU0IGQaH) Aunog BBoH wif
v1°0 0€'TC L0°€ 6176'CT YAXAY 99T 809 - (oluojuy ues) Je1ua) uensuy) uewu|
M S M M 1 i - »x(uowneag) ssaidx3 aIppIy UOISNOH
N N = = == ore - (S02.JB\ UBS) UONEASIUIWPY SUBISIOA AUN0) SAeH
60°0 10T [e1rd 19.'CTT T6€'CS ave'e 169'Y - (9819AU0D) WRIB01d SEIAISS BalY ydjopuey Ia1ealn
20 9€'LT 06’ €E€0'STT 05'6C 174°K4 8299 S (0sed |3) S840y SUYM A18100S UBIIBWES POOL) ™
[eraAlo} 9G'GT €6'€ 8TL'EET 60763 €TT'e 6T0'GT 9 (S8|BZUOY) UOIILIDOSSY SUSZINY J01USS AJUNOY SB|LZUOY) Y
0T'0 91'8¢C c0'e T8E'TOC 99/'99 680 200°L © (petj0n) Aunog pelrjon
€00 G8'Ge 980 glz'c 6E9'T €6 88 - (3l11Au0Sy2eY) "oU| ‘Slsuned Alunwiwo) Aemalen
vT°0 67'ET 68T g0T'cee 0EE'LTT 786'6 S9v'9T 9 +x(901U09) AJUN0Y A1BWOFIUO JO 181U diyspusli4 .m
600 V6T 99T 06E'E9Y YTT'6.C V8E'ET T.8'€T 1T (soloe|ed) suaziy) Jop|3 4O Spusli4 w
800 SL'E T€0 G6ET ¥8S'y 18T cle 4 (pue|pIN) “130 AMunwwo) uiseg uelwiad/SYNHIA 104 uonepunod ﬂ
68°0 SLT e TTT'8vT 88.'T0T 0z8'TT 652'06 9 «x(S[9JUNBIg MAN) SeRIUNWWOY [|IH Usp3 m
N - - - - - = £ x(S[ojunelg maN) sjuswuedy siysieH usp3 m
N = - 000°CT S5 B - (s1u04g) 491Ud) qeYSY puE Yi|eaH auoig eqp 101sIg [eudsoH Auno) ax0) i1se3 S
€0 €9°¢€ GecT JAeyerd S.¥'0T 9.6 820°L T (suajiqy) -ouj ‘uonoy ut Aujigesiq N
000 E - - 6L6VTO'T = 166 - (nsuyg sndiog) SuIAIT uapuadapu] 40} 18IUSY puag [eISE0) 2
& . = = -IF 696'C = (PoomspuaLi4) poomspualid Jo AlY ©
1170 8L VLT G6'8T ovT'E 99T 8 8T T (osed |3) "ou| ‘a4 e Jeljiwed pnjes ap 01ud) ﬂ
N b - Sov'y - s - (POOMUMOIg) S82IN0SY dJ17 10} JBIUBY m
] B - - | ] - xx(UMOM ") (SS010 PaY “Jawy/AUnoY uelle] - Aawiio)) Sanuey) dljoye) 2
L00 16°€C 0L'T 06.'G8T TTS'60T 0€E'S TLL'L v (eoeABT HOd) SUSZIND J01USS AUN0Y unoy(ey ﬂ
-9T'6 - BEECE | zeS'e - (aimog) -ou| ‘}93f01d SUSZINY JOIUSS dIMOg m
e s E E =[= = - «x(0paIeT) [1DUN0Y UOHLINN ealY Japiog
200 8/'8GT a4 L06'T6T GEL'GO LE8'T 8CT'T T (epieN) Aouagy uonoy Anunwwo) puag Sig
40 4R 4740} 162'C €9%'S - €€9 - (donseg) ou| 119 poddns % Ainued poo4 Aouagiaw3 09 donseg
80°0 YSET c0T T8€'6 T9T'6 - €69 = (unsny) a1e) |eJ88)U] J8IUSD SIARIL UnsNY
9T0 98'9 1.0 292'6E 670'TS €8€'Y lzl's @ (unsny) (39v) AJepi3 ay3 Joj sdnoin unsny
80°0 696 v0'€ 66G°290'T 108'0S€ 8/T'8T 196'9C 9T (uoIsnoH) 1dy) ealy UOISNOH J81ealn) SSOI) PaY UBOLBWY
(444} €T fetaAle} 000'Ge ¥TC'66 000'8T 250'Ce - (oluewy) “ouj ‘BuISy 8y} Joj J81USY SIIAIBSHINIA Of|LIeWY
s g g g SE €88'T - (BLOIA) J183UBY B18) YNeaH Aeq HNPY SULY }eUOOdLY
& > - 008t (0]98uy ueS) 493U UBWIYDdLUT YNPY

QlIN "ASY "UBA Jad du ‘ssed pajuijun| I "ASY "UaA Jad sdy] 198uassed [ sajolysA
siaduassed payjuljun| Jad asuadx3 Sunesedo| asuadx3 Supesedp BunesadQ |L10L| onuaAsY SDIUBA| SnuaAsy J[DIYBA | payulun anuanay [e10) (s1suenbpeaH) s1aplA0ld suel| sanllgesia/m sien

9T0Z 1ed |edsld - (0TES UonI3s)
NVI90Ud NOILLVLYOdSNVYYUL SAILITIGVSIA HLIM STVNAIAIANI ANV SHOIN3S 40 ALITISOWN @3IONVHN3 92 318V1




(SOd) @91A19S JO aseyaind #
pauodal 1P ONx x

*90IAJI9S U] JOZUO| OU Sa1eDIPU|
SOION

»x(218de7) Ajuno) eredez Mm
8T'0 Sl 180 €0€'9 8vC'L 081 9zE'T - (JaW(IM) J8IU8) J0JUSS JaWI[IM
60°0 T0'SS 1787 000°CTT S09'€T (olo) 44 9€0°C T (131AL) 4911 - 193UBY UY}ESH SEXa] JO ANSIaAIUN
080 T9°CT TT°0T €12'8S v9L's 86'€ 129V 4 (euexuexa]) ou| ‘493us) uoneonpl |eloads eueyiexa) .m
620 0S50 ¥1°0 128'6 LTT'69 €.2'9 CrL'6T 9 (An epueln ory) uonenodsuel] [einy Aunoy Jieis w
600 6L LT €G'T G/8'0L oTe'9r 0zTs'e 86'€ - (oluoluy ues) ysiied 1ealn ay} L1085 1S o
600 2862 99°C 90T'v6T €6.'GL LET'Y 0TS'9 = (49]AL) Aunog Yyrws m
- 189¢€ - /88'6TT | zse'e - (U01ISNOH) J91UBY OLIIRLISY) YSIMS[ S8I0Y USASS .m
- €TLE - 8ST'6 = e - (uewyneyj) SOS AlunNo) uewNeY] - }08UU0Y J0IUSS m
6T°0 E€T°9T 66T 99115 T62'ST T99'€ 96€'€ T (oenyeuy) Auno) siequiey) o 108[01d USZINY JOIUSS ..an
80°0 90'Ce 18T E€CT'TEC G18°,2T 9ze'e 9.¥'0T & (youelg siawie) S80IAIBS }NPY J0jUaS %
8T°0 E = - ¢SS 8C 00T T (oluojuy ues) asnoyiysii oluojuy ues ©
600 [4:3014 8G'€ 8¢c'se v0°L TS 8T9 - (oluojuy ues) uonepunod S|y OluoIUY ues _Mv
8T°0 989 LTT ferd=n74 £88'€ cve 069 T (421AL) "s1dy yroog wel|jipm Awly uoneaies m
€0'T vT'S 8T'G 8TC'L 89€'T 0ST 90V'T T (0]98uy ueS) IS9M 0YdUOo) O1Y _A_I.v
T6'T e 99 ¥T6'0T 0.9'T 692 zZ6T'e T (0]98uy ues) Jouepy 0youoy ory ﬂ
= = = = gl= E - xx(01UOJUY UBS) 23] BDIAIBS AHUNWWOY BSald o
= E 3 E EE = - 1x(0]|IRWY) J83UBY BuIA JUspuadapu| s|pueyued N
800 cy'8T T 80L'20€ L0T'LTC §TS'CT 90.'9T [44 (491A1) 9711 ‘rINaN
¥0°0 LEOY 8G'T €TT'TE €99'6T 9. TLL 4 (osed [3) 493ua SuISINN |leH yalezeN
-T9TE - 266'69 EE v1e'e - (uoIsSnoH) suozioH Sununow

SIIN “A9Y “UYdA J3d du] ‘ssed payullun|  S|IN "ASY "UsA Jod S9N | sinoH S3PIYSA
siduassed payjuljun| Jad asuadx3g Supesedp| asuadx3 Supesadg BupesadQ |2101| SnuaAsy SOIYSA| anusaay dldIysA | pavulun BNUaAdY [ej0L (s1auenbpeaH) si1apirold ¥suel] saniliqesid/m S|enplAIpu| 7@ sioluas Jo Aljiqo padueyul

9T0Z 1ed |edsld - (0TES uUonI3s)
NYYO0Ud NOILYLYHOdSNYUL S31L1T1aVSIA H1IM STYNAIAIANI ANV SHOIN3S 40 ALITISON A3ONVHN3Z :9¢ 318V1




10
€0
61°0

800
S0°0
00
v1°0
€00
€T°0
Gco

00
0.0

00
S0'0

980

[40)¢}
LT°0
43¢
v1°0

120

SIIN "ASY "UaA Jod
sioguessed payullun

€60 6T°0
6C°S 087
19T €T°0
8TVT 090
VE'8T 89°C
06°LT vee
0T'ST oL'e
felon oce
6679 [4ox4
09 TY 8.°GE
80°€ 750
ETVT GLT
709 980

duL "ssed payuiun IW "ASY "UBA Jod
Jod esuadx3 Bunesedp| eosuadxg Sunesado

T2OYT
8G1'ce

TES'9
T06'CT
GSSTT

9L.'0CT
G8Y'GET

689'08¢C

009

TsceL

68L'T
€TY'YT

ver'y
VLT
[1374°14

Sunesadp |B101 | BNUSAY BJOIUBA

0€T'9L
S90'8T
€L9'T

TOT'VLT'T
zTe'er
€95'TC
LIV'Y

T68'ST
0T8'€S
185'9€

T6C'ET
z8S°/8

TSL'Ge
T8eCT

0g

T6S'8C
20L'L
G86
EVC'YS

815'G8

YRR
oTT'T
GL

09€'S6
€6T'C
960°T
6vT

65z’

00S‘ET

8/9'GT
6€T9
ore

CIy'v6
4444
0T6

YTET
899

514

TYE'T

sdu) Je3uassed

SNUBASY SI0IUBA | paxullun

SOIOIYSA
8NUSA3Y |e10]

8|qeL JO pus ay] 1e 910U100] 89S

(Yuom uo4) Aunog uestel YNHIN

(unsny) uonepuno4 aa7 Alep

(290qqn) -ou| ‘sasidialug SSO URLIBIA

+%(00qqn7) uoneonp3 [ejoads -LIsia [00YdS JUdpuadapu] ¥ooqqn
(allAsnalleH) fjunog eoeae

(osed |3) peisiwy 108f0id "0V TN

(Kauiy) Je3uaQ Jojuas Aqury

( u0JgaaH) Ayunog 88oH wir

(o1uojuy UBS) J81U8Y UBASLYYD UBWU|
xx(Uowneag) ssaidx3 aIppIy UOISNOH

(sooJe|p UBS) UORERASIUIWPY SUBISIBA AJUN0) SAeH

(9519AU0D) WRIZ0Id SIOIAISS Baly ydjopuey Joiealn

(osed [3) sa10y 8UYM A18100S uellIBWES POOK)

+x(S9|BZUOD)) UONRIDOSSY SUSZINY JOIUBS AJUNOY SB|eZUOL)
xx(Pe110D) Aluno) peljon

x(3ll1AU0SyOE() "oU] ‘siauned AHunwwo) kemalen

»x(901U0Q) Aunog ABWOBIUOA JO Ja1ua) diyspuslid
xx(S0l0B|Bd) Suaz

(pueIpPIN) 130 AlunWwWo) uiseg uejwad/JINHIN 103 uonepunoy
(S|ayuneig maN) sanIUNWIWOY [|IH uap3

s x(S|9Juneig maN) syuswpedy sygieH usp3

»x(0821q ues) Auno) |eang

(21u01g) J21UL) qeYSY puk Y)[eaH aluoig eqp 1oL1sIq [eNdsoH Auno) 909 1se3
(suajiqy) ouj ‘uonoy ul Ayjigesiq

(nsuyg sndio)) Buiar] Juspuadapul 104 J8IUSY puag |eISE0)
»(POOMSPUBLI]) POOMSPUBLI JO A1

(osed |3) "ou| ‘a4 e Jeljiwed pnjes ap 01jUdY

(POOMUMOIg) S90IN0SAY Y17 4O} 1BIUSY

#(UMOM 1) (SS01D pay “Jawy/Auno) juesse] - AJawio)) SSRLEYD d1joyed
(eoeABT] HOd) Suaziy) Joluas Auno) unoyied

xx(31MOg) "ou| Y08(0id Sua:

xx(0paseT)

(epey) AouaBy uonoy Alunwiwog puag Sig

(donseg) ouj 19 poddng 7 Anued pood AousBiaw3 09 donseg
(unsny) aieg |ei3aul J91Us) SIARIL UNSNY

(unsny) (39v) Al4ap|3 8Y3 1oy sdnotn unsny

*(U01SNOH) "1dyQ ea1Y UOISNOH Jerealn) SS0.9 Pay uedLaWY
(ol|ewy) *ou| ‘SuiBy 8y} 4o} Ja1U8) 92IAISSIHINIA ewy
(BLIO0IA) J83UBY D1 Yl|eaH Aeq YNPY SULIY 1euonoayy
x(0]33uy ues) Jsua) Juswyouuz Ynpy

J3p[3 40 SpusL4

2 101USS dIMOg

19UN0Y UOILIANN EalY Japiog

(s1e1enbpea}) SI9pIN0Id HSuel] SaI|IqesIqQ/m S|enpIAIpU| 7 SI0IUSS JO A)|ION padueyul

LTO0Z 1ed, |edsid - (0TES uol329s)
NYUO0Ud NOILVLYOdSNVYYL SALLITIGVSIA HLIM STVNAIAIANI ANY SHOIN3S 40 ALITISON A3IONVHN3 L 378Vl

85

2017 Texas Transit Statistics Report




(SOd) 991M88 Jo aseyaund #
pauodal e1ep ON .«

*90IAISS Ul J9ZUO| OU S91RIIPU|
SSION

[0 | slocs  s|owss  s|wees  |umos  |wer  |ws | Er——"

=140}
120
800
950
€€°0
600
800

120
600
oz’o
900
0oT°0
190
VT

L0°0
S0'0
o

SIIN “A9Y "USA J3d
sJa8uassed payulun

8C'C

8709
€6°ET

SO'6T
gg'0€e
6T°G
00°6S
06'8T
65°0C
€C'18¢
(o) 40)%
Ev'6
6v'Yy

0S'Ly

9¥'0e

€07 195'0C T¥0'0C 08Z'T 0T0'6
- i - 9899 (01514 STr'T
jelo)e] 000°0€ 9€6'S 009 96V
8L 60.'GS OT‘L 786'€ 000t
- . - 679'v. 859'9 08C've
99T 0sz'e8 65205 096'C TLEY
89'C G9€E09T 29029 926'E 6vC'S
- T9L'Te I 68Ty
- 018'L | (442
[4on4 006'7S Pr9'ET 0ST'E 706'C
SLT 6TYv'62C TSL'0ET 14444 TYTTT
- a -cle 0oc feie]
€e'LT 866'GE 110C €T 8CT
60T 8817'9 €56'S a8y 29
9/.°G SveE's 8Yv'T SvT G88
1423 LYT'6 6LLT 144 SE0'C
8C'e €9G'LET V6 TY €LT'C 968°C
- i - STT'TT [4°] ors
ov'etT 0z8'Ly gs8'e 1€€e 0.ST

duL 'Ssed payuliun| SN "ASY "UBA Jod

Jad esuadx3 Bunesedo| esusdx3 Suiesedo!

s8|IN|SinoH

sdu] J98usssed

SunesadQ |E101| SNUSARY SIDIYSA| SnUSASY SIdIUSA | PaqUIlUN

881'999'T $ |esy'LTeT 1Z6'TLT 6S.'70€ i LT0T 129 |edsld 10} [ejoL
[4

+x(e3edez) fjuno) ejedez

T (JaWiIM) 181U JOIUSS JBWIIM
- (49]A1) 49141 - 491UBD Y}SH SEeXa] JO ANSIaAIun
(eueytexa]) -ou| ‘481ua) uoneonp3 |elpads eueyiexs]
(A1 apuely ory) uoneyodsuel| |einy Ajunog Lieis
(o1uojuy ues) ysued 1eain ayy A103a1n 1S

i (191A1) Aunog iws
= (UOISNOH) J83UBY OLIBLISY) USIMS[ S3I0Y USASS
- (uewyney) SOS AJUN0Y ueWwNEY - }08UUOY JOIUBS
(aenyeuy) Auno) siaquiey Jo 198(0id UsznI) JoIusS
(youelg SI1awled) SIOIAISS HNPY JOIUSS

N © o

S ToRR

(oluojuy ues) asnoyiysii oluouy ues
o »x(0lUOJuY UES) UONEPUNO] SAIY OlUOUY UeS
(191A1) "s1dy yroog weljim Awy uoneales
(0]a8uy UES) 1S9\ 0YIUO) O1Y

(oje8uy ues) Jouepy 0yauoy oy

- xx(01UOJUY UBS) 11D 92IAISS AlUNWIWOY esald
- (oljrewy) Ja1ua) SulAI uapuadapul sjpueyued
£4 (491A1) 971 ‘rnaN
- (osed [3) J91uaQ BUISINN [|eH YiaiezeN
B (U0ISNOH) SUOZIIOH BURUNON
(o1uojuy ues) saLsIul apISUILIOIN

o

S3JIYOA
anuanay [e101 (s181eNbpesH) SI9PIAOIJ HSUBIL SIHIIRSIA/M SIENPIAIPU] B SI0USS 40 A|IIGON PadueyUZ

LT0Z 1ed [edsl] - (0TES uondas)

NVY90Ud NOILYLYOdSNYYL S3LLITIAVSIA HLIM STVNAIAIAN]I ANY SHOIN3IS 40 ALITISON G3IONVHN3 L2 319V1

86

2017 Texas Transit Statistics Report




3|ge] JO pua ay] 1. 810U100) 935

- 9z€e'9e EVT'ee - (unsny) uonepunod 87 Aley
- - - = (¥o0qqgnT) -ou| ‘sasiidiaiug SSON UeLIRA
- = = - (¥o0qqn) uoneonp3 [e1oads -1oUISIg [00Y9S JuapURdapU] ¥o0qqn
gno.m wmqﬁwm ZK,mON wwwd E:Smtm:m%bcsoomom>m._

- SE0'TI9'E - (osed [3) peisiwy 199foid "0V 1N

E - - - (Aauy) J83ua) Jojuas Aquiy

- - - - (al11Au01qqgaH) Aunog S80H wir

E = = - (oluojuy ues) Jaua) uensuyY uewu|

- - - - (Juowneag) ssaidx3 uoISNoH

R - = = (Sooue|N UBS) UONENSIUIWPY SUBISISA AlUN0Y SAey

%TS'8 ST6'CTT = 009'6 (9s19AU0Q) WRIB0Id S2IAISS Baly ydjopuey Jarealn

- 996'€9€'T 996'€9E'T c (osed [3) s2107 8HUM A10100S UBILIBLWIES POOD

%00 TT 8TL'€ET L9¥'0TC 06t (S9]BZUOD) UONEIDOSSY SUSZNIY J01USS AJUNOY SB|BZUOY ~

%YT'E TSE'TOT 9€.°26T SIE'9 (petjon) Auno) peijon 0

E GL0E GL0'E - (alj1Auosxoef) "ou| ‘s1aupied Aunwwo) Aemalesn

- S0T'zCT vSv'LT - (904u0D) AUN0Y A1BWOSIUOW JO 181UaY diyspualid

%Y9'S 06£‘€9 zTe'eey 6TT'9C (so1oe|ed) susziig Jap|3 40 SpuaLy =

B - - - (PUBIPIN) “10 ANUNWWO) uiseg uelwiad/HINHIN 104 uoepuno 8

%CT'9 STG'LT = 98T'ST (Sleyuneig MaN) seRUNWWO) [IIH Uap3 %

E = E - (sjoyunesg maN) syuswedy sysieH usp3 "
000CT (e1u0ug) J01UBY qeyay pue YiesH Suoig eqp JoLIsIq (eNdSOH Aluno 80 1se3 m

%ES'OT 880°0CT T09'CT 889°C (sualigy) "ou| ‘uondy ul Ajigesia m

E 8G£‘8E = - (ns1y9 sndio)) SulAl Juspuadapul 4oy 18jua) pusg |eISeo) o]

= = = - (poomspusali4) poomspualid Jo A1) N

E B E - (osed |3) "ou] ‘o4 &7 Jeljiwe4 pnjes ap oAU 5

- Sov'y - - (POOMUMOIG) S80IN0SY )17 40} 1IUSD m

E - E - (UmoM 1) (5019 PaY “Jawy/AUN0Y Juelle] - AlJaULI0) SahueYD dljoyie) =

%9v'T 68.'G8T 0TZ'T8T 6151 (BORAERT HOd) SUSZIY Jojuas Aunoy unoyjed 2

%C8'ST 6ce'ze €TT'LT 91IT'S (eimog) *ou| ‘108f0id SuaZRIY JojuaS aimog 3

- - - - (opaJe) [1ouno) uonLINN ealy Japiog =

%0.L°0 950°GEL goz'eLe 620°C (epey) AousBy uonody Ayunwwo) pueg Sig ﬂ

E E E - (donseg) ou| 19 Woddng 7 Aiueq poo AousBisw3 09 donseg m

E o E - (unsny) aie) |eigaju| J9JuaQ SIAeIL unsSny
- - - E (unsny) (39v) Auap|3 dy3 4oy sdnoi unsny
%9€°0T 665'290'T 266'956 1090TT (uosnoH) 1dyQ ealy UOISNOH JB}eIE) SSOI) Pay uedLdBWY
- B N (of1ewy) “ouj ‘SuiBy ay) Joj Ja1ua) 92IAISSIINIA Of[LewY
R - o (eLI010IA) 491U 1€ UYi|eaH Ae@ 1NPY SULY 81euondayy
008'% (0j9Buy ues) Je1udY JUBWIYOLUT HNPY
(7) OLLYH AHIAQDFY XOgIMVH JNN3ATH TVI0L ANN3A3H V001 S3yv4

(s1auenbpeaH) s1apinoid HsueI] Sai|IgesiQ/M S|ENPIAIPU| 7@ SIOIUSS JO AY|

9T0¢C Ad - A¥YIA0I3Y X08934Vd ANV ANNIATY
(0TES U0I}I3S) NVUD0Ud NOILYLYOdSNYUL SALLITIEVSIA HLIM STVNAIAIANI ANV SHOIN3S 40 ALITISON AIONVHN3I :8C 319VL




(SOd) @21M188 JO aseyoind #
*90IAJSS Ul J93UO| OU SB1eDIPU|

SOION

'sasuadxa gunelado B0} A PapIAIP 8NUBABI X0gaJe) Se paulyap Si onel A1anodal xogaled (T)
*aNUAAaJ [BO0| BUIAIBD4 10U JO SaJe) FUl}09||09 J0U SB1oUd3e QT ESG UOII09S dU3 JO dWOS 0} aNp aJe sa9eds Yue|q SnoJjswnu ay|

S9I0N
os

ooy Jowrror __________lemewv _________ losesc 910¢ JoaA 1251 ) noL SN
- - - - (eyedez) fjuno) ejedez 0

= = = - (JawIp) 483USQ JOIUSS JBWI|IM

= 000ZTT 000'9T - (JIAL) J3IAL - 191UBD U1|BBH SeXa ] JO Ausioniun
i €12'89 €12'8S - (eueyJexa]) ou| 483U uoneonpl |elads eueyexa] kol
= 1TTYT 1TTYT - (Au apuesy o1y) uonepodsues] [einy Auno Leis 2
o G/80L - - (oluojuy ues) ystied yeass ayy A108a19 1S m_n.v
%07°G 90T'¥6T 958'05 S87°0T (191A1) Aunog yrws %]
- = = - (U0ISNOH) J183UdY J1IIBLIBY) YSIMB[ SBI0Y UBASS m
0EG'ET (uewyneyj) SOS AUNOY UBWNEY - }98UUOY J0IUSS m
- 061'9t7 L9T'T - (oenyeuy) Aunog s1aquiey) 4o 30afoid sz Joluss o]
%T00T 959'ceT G8€'€0T BET'ET (youeug siawie) SOIAIS INPY Joluas ..an
- - - - (o1uouy Ues) asnoyysi ojuocuY ues W
- E - - (oluo)UY UES) UoIEPUNOS SAIY OlUCIUY UES ©
%6C €T 7G0T - ¥S0'T (4a1A1) "s1dy yro0g wel|jim Awly uonees _H
- 8TT'L 8TT'L - (0]98uy UBS) 1S9M 0Y2UOD 01y %
- ¥T6'0T ¥16'0T - (0]98uy UBS) JOUBIA 0YOUOD O1Y A_vm
= = = - (o1uojuy ues) “11Q 99IAIBS ANUNWWOY BSald =
(ojjuewy) Ja3ua) BulAl] Juspuadapu| s|pueyued ﬂ
%CS'6 09T'TTS 6v7'86C 062'6C (491AL) 071 ‘rINaN m

E - (osed |3) Jea1ua) SuisinN |IeH YisiezeN

€CT'TE €CT'TE
R - - (uoISnoH) suoziioH Sununoin
- 0¢8'Ly 0z8'Ly = (o1uojuy ues) saLSIUIN 9pISUILION
- ¥.T'0T - = (ypom Ho4) Aunod Juentel YNHW
.no_._.<m>mu>00uxx0mum<n_ u:Zm>um._<._.o._. u32u>mm._<oo._ wum<n_

(sisenbpeaH) S1apIn0id HSuel] Sa1|IesSIQ/m S|ENPIAIPU| 7@ SI01UaS JO A)|IGO padueyul

9T0¢ Ad - AHIA0I3Y X0834Vd ANV ANNIAIY
(0TES U01I29S) NVUDOUd NOLLYLYNOdSNYYL SALLITIEVSIA HLIM STVNAIAIANI ANV SHOIN3S 40 ALITISON IONVHNI :82 318aV1




9|qeL JO pua 8y} 1e 810U100) 995

- = = o (Mooqqn) -ou| ‘sasidiaiug SSOW uelely
- E - - (490qqnT) UoneINP3 [e199ds -19LASIA [00Y9S WBpUSdapul ¥904anT

- 08 - = (all1Asna|leH) fiunog eoeae
E 188'€95°'E - - (osed (3) pesiwy 109foid "'V 1N
- - ] I (Aauy) 193uaD Jojuas Aauiy
o Y1e'e v1€'€ - (al)1Au0iqgeH) Aiunod 880H wir

E = B 5 (01uojuy UeS) 191USY UBNSLYD UBWU|
= > B - (uowneag) ssaidx3 aIpply UOISNOH
= > = - (sooue UBS) UOHEASIUILPY SUBISIBA AUNOY SAeH
%SE 6 265'66T STT'VL 86C'TT (8s19AU0D) WeIB01d SIAIBS ealy ydjopuey Jalealn

SIS YOV'T (osed |3) sa10y UYm 121908 uellIeWES POOY)
n - = = (S3]EZUOD) UONEIOSSY SUSZNID J0IUSS AUNOY SI|BZUOY) %
= - E " (petjon) A1unoY peljon
E - = B x(3111nuosyoef) "ou| ‘sisuped Aunwwo) Aemalen
E - o E (204u09) AUn0Y A13WOBIUOI JO J83ud) diyspusaii4
R - = = (soroejed) suazni Jap|3 JO Spually
E - = B (puepIN) "D Alunwwo) uiseg uelwad /4INHIA 10} uonepuno4
%129 60088 B 609°'/T (S|asuneig maN) seniunwwo) ||IH uap3
= 5 = F (s1oyuneig maN) syuswinedy slygieH usp3
- 009 = E (0821 ues) funog |eang
(21u04g) J23UBY GEYSY pUE Y)esaH S1uoig eqp 101AsIa [BNdSOH Aunog 8409 1se3
%8E'9 889'VST S60'9E 219 (auajiqy) "ou| ‘uonoy ui Ayjigesiqg
o - (1s1y9 sndiog) BuiAI] Juapuadapu| 1o} J81ua) puag |eISeo)

E€VSe'ey -
- - = - »(poomspuali) poomspuslid Jo A
- > - 5 (osed |3) "ou| ‘o4 e Jeljiwe pnjes ap 0.3ua)
- STYYT E = (poOmuUMOJg) S20IN0SAY B)I7 J0J JIBIUSY

- = B #(UUOM 1) (sS019 paY Jswy/Aunod Juelle] - Al1awlio)) saileyD dljoyied
- = E > (eoeABT HOd) suazni) Joluas Aluno) unoyed
- > = o (amog) -ou| ‘y08f01d SUSBZIY J0IUSS dIMOg

- = - (opaieT) [1ouNoY UONIINN ealy Japiog
- 181701 ZOT'TVE 6TT (epe) Aousdy uonoy Alunwwo) puag Sig
- = = = (donseg) ou| .3 poddng % Anued pood Aousgiow3 09 dosseg
- = = 5 (unsny) aie) [eigaju| J91Ud) SIARI] unRsny
- = = B (unsny) (39v) Al1ap|3 a1 Joj sdnoiy unsny
- 5 = = £(U0ISNOH) 1dyD B3y UCISNOH J8)1RAIY SS0ID PaYy UBdLSIY
R = = (ojj1uewy) -ouj ‘BuiBy B3 10} 481U SIIAISSIINIA Of|LIeWY
- = = = (eLI01DIA) J83Ua) 818D UleaH Aeq HNpY SWy 81eu0Ndayy
- - = 5 »(0]9Buy ues) J91ua) UBWYOLUT YNPY

(T) OLLYY AYTA003Y XO83UV4 ANNIAZY TV.IOL ANNAAIY V001 S3vd

2017 Texas Transit Statistics Report

(s1ouenbpeal) siapinoid Hsuel] sani|igesiq/m s|enpl

LT0¢C Ad - AHIA0I3Y X0a34V4 ANV ANNIAIY
(0TES U0II3S) NVUDOUd NOLLYLYOMSNVYYL STILITIGVSIA HLIM STVNAIAIANI ANV SHOIN3S 40 ALITISOW GIONVHN3 62 318VL




(SOd) @01M188 Jo aseyaind #
*99IAIS U] JOZUO| OU S81LJIPU|

‘sasuadxa guiesado |e101 AQ PAPIAIP SNUSASI X0gaJe) Se pauljap Si onel A1anodal xogaied (T)
*aNUBA3J [200] SUIAIDOAJ 10U JO SaJe) BUI303||09 J0U Sa1ouUdZe OTES UOI0S AU} JO SWOS 0} dNp e Sadeds yue|q snoawnu ay L

TSSION
orzze
ooy vesoyo.  aagues  |uges | LT0Z 129A 12051 10} 0L
%00°00T 809C S 809'C (eyedez) fjuno) eyedez
- 96V'G = = (4J2WIp) 181UBD J0IUSS JaWIM
- 000°'0€ 0009 = (491A1) 194 - 183UBD Y)|BBH Sexa] JO AUSIaAIun
- 60.'GS 60L'GS = (euexsexa]) "ou| “481ua) uoneonp3 |e1ads eueyiexa)
- 0LT'ST 0LT'ST = (A1 apuely o1y) uoneyuodsuel] [einy Auno) Leis
- 0gez'es = = (o1uojuy ues) ysiied yeals ayy A108ain 1S
%SSTT G9E'09T s 9zT'0C (491A1) Auno) ynws
- B = - (UOISNOH) J91UBY JLILLISY USIMB[ SAIJY USASS
- 0T8'L i B (uewyney) SOS AlUNOY uewNEY - 108UU0Y J0IUSS
- zLE'0€ 3S0zT'e = (oenyeuy) Aunog siaquiey) Jo 193(01d UszNIY JOIUSS
%9¢C L 6T¥'6CC 99.°CTT £G9'OT (youeug siswied) S9OIAISS }NPY J0IUSS
R = = B (o1uojuy ues) 8snoyiysi oluouy ues
. B i o (oluojuy ueg) uonepunod sqly OlUoIUY Ues
- o = - (431A1) *s1dy yro0g weljjip AwLly uoneles
- Sve's SYE's - (o188uy ues) 31s9M 0y2U0) o1y
- LYT'6 LYT'6 = (oj98uy ues) Jouepy oyouog oy
- B B - (o1uojuy ues) "9 90IAI9S AUNWWO) esald
- B - - (ojjuewy) Jeyus) SuiAr Juspuadapul ajpueyued
%TT 'L v9S'LET 600°CY 98.'6 (421A1) 9717 ‘rINGN
- - - = (osed |3) 481ua) Suisiny ||leH yiaiezen
- ‘ ‘ - (uoIsSnoH) suozuoH SunuNo
- 0z8'Ly 0z8'Ly - (01UOUY UES) SBLISIUIN SPISBUIUION
- T29'VT ‘ = (yuom 1o4) Auno) Jueniel YNHIN
- 8GY'ZE 8G'cE - (unsny) uonepuno4 997 Aiep

T) OLLVY AY3A0O3Y X0a3uvd

ANNIATY TVLOL

ANN3A3Y Vo011 S3uvd

(s1auenbpesH) Siapiroid Yisuel] Sen!|Igesia/m S|enplAIpu| i SIOIUSS JO AYlIGON psoueyus

LTO0C Ad - A¥YIA0D3Y X0938V4 ANV ANN3IAIY

(0TES U0NII3S) NVUDOUd NOLLYLYOdSNVYL SALLITIEVSIA HLIM STVYNAIAIANI ANY SHOIN3S 40 ALITISOW AIONVHN3 62 319VL

90

2017 Texas Transit Statistics Report




MONTHLY STATISTICS
FOR ENHANCED MOBILITY OF SENIORS AND
INDIVIDUALS WITH DISABILITIES
PROGRAM

(SECTION 5310)
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DEFINITIONS FOR THE ANNUAL
TEXAS TRANSIT STATISTICS
REPORT

Note: Definitions are based on the FTA National Transit Database Reporting Manual and the
Texas Administrative Code.

ACTUAL VEHICLE HOURS: The hours that vehicles travel while in revenue service (actual
vehicle revenue hours (VRH)) plus deadhead hours. Actual vehicle hours exclude hours for
charter service, school bus service, operator training, and vehicle maintenance testing.

ACTUAL VEHICLE MILES: The miles that vehicles travel while in revenue service (actual
vehicle revenue miles (VRM)) plus deadhead miles. Actual vehicle miles exclude miles for
charter services, school bus service, operator training, and vehicle maintenance testing.

ALLOCATION: (1) Between FTA and TxDOT an administrative distribution of funds among
the states, done for funds that do not have statutory distribution formulas: (2) Between
TxDOT and grant recipients a preliminary distribution of grant funds representing the
maximum amount to be made available to a subrecipient during the fiscal year, subject to
the subrecipient’s completion of and compliance with all application requirements, rules,
and regulations applicable to the specific funding program.

AMERICAN RECOVERY AND REINVESTMENT ACT OF 2009 (ARRA): Commonly referred
to as the Stimulus or The Recovery Act, is an economic stimulus package enacted by the
111th United States Congress in February 2009.

APPORTIONMENT: A term that refers to a statutorily prescribed division or assignment of
funds. An apportionment is based on prescribed formulas in the law and consists of dividing
authorized obligation authority for a specific program among the states.

AVERAGE MILES BETWEEN REVENUE VEHICLE SYSTEM FAILURES: The sum of all
revenue vehicle miles divided by the aggregated sum of mechanical system failures.

COMMISSION: The Texas Transportation Commission.

COORDINATED COUNTY TRANSPORTATION AUTHORITY (CCTA): A transit authority
organized under Chapter 460 of the Texas Transportation Code that follows county
boundaries and collects a transit-dedicated sales tax.

DEADHEAD: The operating time (miles and hours) used to move a transit vehicle before
revenue service begins and after revenue service ends. When transit vehicles are
deadheading, they operate closed-door and are not available to passengers.

DEADHEAD RATIO: The calculation of actual vehicle miles/hours divided by the vehicle
revenue miles/hours.
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DEPARTMENT: The Texas Department of Transportation.

EXPENSE, TOTAL OPERATING: The total operating cost incurred by a transit agency
through its transit operation. It includes the following ten expense objects: labor, fringe
benefits, service, materials & supplies, utilities, causalities/liabilities cost, taxes, purchased
transportation, miscellaneous expenses and expense transfers. These expense objects are
summed by the following four functions: vehicle operations, vehicle maintenance, non-
vehicle maintenance and general administration for the total agency expense.

FAREBOX REVENUE: The total passenger fares earned during the report year for directly
operated service, regardless of whether they are used during the report year to pay for
capital and/or operating expenses. These are fares collected and/or paid for through
tickets, passes, tokens, and other fare payment methods.

FAREBOX RECOVERY RATIO: The farebox revenue divided by total operating expenses.

FATALITY: A transit-caused death confirmed within 30 days of the transit incident, which
occurs when there is a collision, derailment, fire, evacuation, security incident or when a
vehicle leaves the roadway.

FEDERAL TRANSIT ADMINISTRATION: An agency of the United States Department of
Transportation.

FIXING AMERICA’S SURFACE TRANSPORTATION (FAST) ACT: Federal authorizing
legislation, replaced MAP-21. A funding and authorization bill to govern United States federal
surface transportation spending. The FAST Act became effective on October 1st, 2014.

FUNDS, FEDERAL: Financial assistance from the federal government to assist in paying
the capital and operating costs of providing transit services.

FUNDS, LOCAL: Financial assistance from local government (below the state level) to help
cover the capital and operating costs of providing transit services.

FUNDS, OTHER: Any miscellaneous funds. Examples are funds dedicated to a local
government agency for transportation rather than specifically for transit, advertising
revenues, and private donations.

FUNDS, STATE: Financial assistance obtained from the state government to assist in
paying the capital and operating costs of providing transit revenue services.

INCIDENT: An event involving a transit vehicle or occurring on transit-related property,
involving one or more fatalities, injuries, property damages, or certain crimes.

INJURY: Any physical damage or harm to a person as a result of an incident that requires

immediate medical attention away from the scene. (Two or more injuries per incident are
reported as Major).
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JARC: Job Access and Reverse Commute. A public transportation project relating to the
development and maintenance of transportation services designed to transport welfare
recipients and eligible low-income individuals to and from jobs and activities related to their
employment; or for any income level when transit is to a suburban destination.

MAJOR INCIDENTS: Any event involving the operation of a transit system if, as a result,
one or more of the following occurs: an individual dies either at the time of the event or
within 30 days of the event; two or more individuals suffer bodily damage as a result of the
event requiring immediate medical attention away from the scene; a collision, personal
casualty, or fire causes property damage in excess of $25,000; and/or a transit vehicle
moving passengers in service is evacuated due to a serious life safety hazard that
constitutes an imminent threat.

MAJOR MECHANICAL SYSTEM FAILURES: A failure of some element of the revenue
vehicle that prevents the vehicle from completing a scheduled revenue trip or from starting
the next scheduled revenue trip because actual movement is limited or because of safety
concerns.

METROPOLITAN TRANSIT AUTHORITY (MTA): Agencies funded under the formula Section
5307 urbanized area program which also meet the requirements of serving an area with a
population over 200,000 people, having a dedicated taxing authority, and organized
according to specific state statutes.

METROPOLITAN PLANNING ORGANIZATION (MPO): A public organization that is
designated by the governor to provide planning transportation services for an urbanized
area of at least 50,000 population.

MOVING AHEAD FOR PROGRESS IN THE 21ST CENTURY (MAP-21): Federal authorizing
legislation, replaced SAFETEA-LU. A funding and authorization bill to govern United States
federal surface transportation spending. It was passed by Congress on June 29, 2012, and
President Barack Obama signed it on July 6. Eliminated/merged some programs
administered by FTA. MAP-21 became effective on October 1, 2012.

NATIONAL TRANSIT DATABASE (NTD): Established by Congress to be the Nation’s primary
source for information and statistics on the transit systems of the United States. The NTD
reporting system evolved from the transit industry-initiated Project FARE (Uniform Financial
Accounting and Reporting Elements).

NEW FREEDOM PROGRAM: Financial assistance from §5317 of the Federal Transit Act.
This is a formula program to encourage services and facility improvements to address the
transportation needs of persons with disabilities that go beyond those required by the
Americans with Disabilities Act. Funds may be used for associated capital and operating
costs

NON-ARSON FIRE: Uncontrolled combustion made evident by flame and/or smoke that
requires suppression by equipment or personnel.
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NON-MAJOR INCIDENT: Existence of one or more of the following conditions: injuries
requiring immediate medical attention away from the scene for one person, property
damage equal to or exceeding $7,500 (but less than $25,000), and all non-arson fires not
qgualifying as Major Incidents.

NONURBANIZED AREA PROGRAM: Agencies funded under the formula Section 5311
nonurbanized area program, providing coverage for areas outside the urbanized areas
established by the US Census Bureau.

OTHER MECHANICAL SYSTEM FAILURES: A failure of some element of the revenue
vehicle that because of local policy prevents the vehicle from completing a scheduled
revenue trip or from starting the next scheduled revenue trip even though the vehicle is
physically able to continue in revenue service.

PASSENGER FARES: The revenue earned from carrying passengers in regularly scheduled
and demand response (DR) services. Passenger fares include base fare, zone or distance
premiums, express service premiums, extra cost transfers, and quantity purchase discounts
applicable to the passenger’s ride and special transit fares.

PLANNING ACTIVITY PROGRAM: Grants awarded under Section 5303 to MPOs or under
Section 5304 to TxDOT for transit planning and research activities.

PTN (acronym): Texas Department of Transportation, Public Transportation Division.

PURCHASE OF SERVICE: Transportation service provided to a public transit agency or
governmental unit from a public or private transportation provider based on a written
contract.

REVENUE, OTHER OPERATING: Revenue derived from (1) organizations paying money in
lieu of passenger fares, etc.; (2) transit-related services such as station and vehicle
concessions and advertising; and (3) non-transit related services, such as rental of vehicles
and properties, investment income, and non-park-and-ride parking revenue.

REVENUE, TOTAL OPERATING: The total revenue earned by a transit agency through its
transit operations. It includes passenger fares, advertising, financial assistance for transit
operations (not capital expenditures) such as federal, state and local government.

RURAL AREA PROGRAM: Agencies funded under the formula Section 5311 nonurbanized
area program, providing coverage for eligible areas. See also NONURBANIZED AREA
PROGRAM.

RURAL TRANSIT ASSISTANCE PROGRAM (RTAP): The funds allocated to the States to
undertake research, training, technical assistance and other support services to meet the
needs of transit agencies in nonurbanized areas.

SAFETY INCIDENTS: Any event involving the operation of a transit system if, as a result,
one or more of the following occurs: an individual dies either at the time of the event or
within 30 days of the event; one or more persons suffer bodily damage as a result of the
event requiring immediate medical attention away from the scene; and/or property damage
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in excess of $25,000.

SALES TAX: (DEDICATED FUNDS): Any funds raised specifically for transit purposes and
which are dedicated at their source (e.g., sales taxes) rather than through an allocation from
the pool of general funds.

SENIORS & INDIVIDUALS WITH DISABILITIES PROGRAM: Agencies funded under the
formula Section 5310 program, providing transportation service to seniors and/or
individuals with disabilities. Agencies may be non-profit, or a local public body if there is not
a readily available non-profit agency in the area. Services may be provided by the grantee
agency or purchased from another agency (typically from a nonurbanized Section 5311
agency).

STATE FISCAL YEAR (SFY): The state accounting period of 12 months that begins on
September 1 of each calendar year and ends on August 31 of the following calendar year.

TRANSIT VEHICLE AND PROPERTY DAMAGES: The dollar amount required to repair or
replace all vehicles (transit and non-transit) and all property/ facilities (tracks, signals, and
buildings) damaged during an incident to a state equivalent to that which existed prior to
the incident: major Incidents (exceed $25,000) and non-major incidents (exceed $7,500
but less than $25,000).

TEXAS ADMINISTRATIVE CODE: The body of state regulations that are published and have
the force of law. Find transit at Title 43 - Transportation, Part 1 - Texas Department of
Transportation, Chapter 31 - Public Transportation.

UNLINKED PASSENGER TRIP: A one-way trip carrying a person from a single origin to a
single destination. Passengers are counted each time they board a vehicle no matter how
many vehicles they use to travel from their origin to their destination.

URBANIZED AREA: An area defined by the U. S. Census Bureau that includes one or more
incorporated cities, villages, towns (central place), and the adjacent densely settled
surrounding territory (urban fringe) that together have a minimum of 50,000 persons. The
urban fringe generally consists of contiguous territory having a density of at least 1,000
persons per square mile. Urbanized areas do not conform to congressional districts or any
other political boundaries.

URBANIZED AREA PROGRAM: Agencies funded under the formula Section 5307
urbanized area program. Both metropolitan transit authorities (MTAs) and smaller
urbanized area fall in the Section 5307 urbanized area program, but are generally treated
separately. In this report, “urbanized areas” fall between 50,000 and 200,000 in
population or do not meet the State requirements to be classified as an MTA.

VEHICLE REVENUE HOURS: The hours that vehicles are scheduled to or actually travel
while in revenue service. Vehicle revenue hours include layover/recovery time; but exclude
deadhead, operator training, and vehicle maintenance testing, as well as school bus and
charter services.
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VEHICLE REVENUE MILES: The miles that vehicles are scheduled to or actually travel
while in revenue service. Vehicle revenue miles include layover/recovery time; but exclude
deadhead, operator training, and vehicle maintenance testing, as well as school bus and
charter services.

VEHICLES, NUMBER OF: The number of revenue vehicles available to meet the annual
maximum service requirements. Vehicles available for maximum service include spares,
out-of-service vehicles, and vehicles in or awaiting maintenance, but exclude vehicles
awaiting sale and emergency contingency vehicles.

WELFARE RECIPIENT: An individual who has received assistance under a state or tribal
program funded under the Social Security Act, Title IV, Part A, at any time during the previous
three year period, or as otherwise defined by 49 USC §5316, the Job Access and Reverse
Commute program.
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Contact list current as of this publishing.

(Most current contact information is
available at www.txdot.gov)
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METROPOLITAN TRANSIT AUTHORITIES

AUSTIN

Capital

Metropolitan
Transportation Authority
Transit Name: Capital Metro

Randy Clarke
President/CEO

2910 East Fifth Street
Austin, TX 78702-4895
(512) 389-7504

(512) 369-6235 Fax
Randy.clarke@capmetro.org
http://www.capmetro.org

DALLAS

Dallas Area Rapid Transit
Transit Name: DART

Gary Thomas

President and CEO

P.0. Box 660163
Dallas, TX 75266-0163
(214) 749-3278

(214) 749-3655 Fax
gthomas@dart.org
http://www.dart.org

FORT WORTH

Fort Worth
Transportation Authority
Transit Name: The T

Paul Ballard

President Executive Director
1600 E. Lancaster

Fort Worth, TX 76102-6720
(817) 215-8700

(817) 215-8709 Fax
Paul.Ballard@fwta.org
http://www.the-t.com

2017 Texas Transit Statistics Report

CORPUS CHRISTI

Corpus Christi

Regional

Transportation Authority
Transit Name: The B

Jorge Cruz-Aedo
President/CEO

5658 Bear Lane

Corpus Christi, TX 78405-2933
(361) 289-2712

(361) 289-3005 Fax
jcruz-aedo@ccrta.org
http://www.ccrta.org

EL PASO

City of El Paso
Transit Name: Sun Metro

Jay Banasiak

General Manager

10151 Montana Avenue

El Paso, TX 79925

(915) 534-5811

(915) 541-6405 Fax
banasiakjl@elpasotexas.gov
http://www.elpasotexas.gov/sunmetro

HOUSTON

Metropolitan
Transportation Authority of Harris County
Transit Name: Houston METRO

Thomas C. Lambert
President and CEO

P.O. Box 61429

Houston, TX 77208-1429
(713) 615-6409

(713) 739-9537 Fax
tom.lambert@ridemetro.org
http://www.ridemetro.org
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METROPOLITAN TRANSIT AUTHORITIES

SAN ANTONIO COORDINATED
_ COUNTY
VIA Metropolitan TRANSPORTATION AUTHORITY

Transportation Authority

Transit Name: VIA Denton County

Jeffery C. Arndt 1’3“51?&“3“_05‘;5‘“0"“
President and CEO ransit Name:

P.O. Box 12489

San Antonio, TX 78212-2489 f;:rensei:jevr\{‘ictt
(210) 362-2050 ' '
(210) 362-2570 Fax 1955 Lakeway Drive, Suite 260

Lewisville, TX 75057
(972) 221-4600
(972) 221-4601
DCTAInfo@dcta.net
http://www.dcta.net

jeff.arndt@viainfo.net
http://www.viainfo.net
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URBANIZED TRANSIT SYSTEMS

City of Abilene
Transit Name: Citylink

James Oliver

1189 S Second Street

Abilene TX 79602-1411
325-676-6403

325-676-6407 Fax
james.oliver@abilenetx.com
http://www.abilenetx.com/CityLink

City of Arlington
Transit Name: HANDITRAN

Bob Johnson

P.0. Box 90231

Arlington TX 76004-0231
817-459-5390

817-275-2286 Fax
Bob.Johnson@arlingtontx.gov
http://www.ci.arlington.tx.us/handitran

City of Brownsyville
Transit Name: BUS -
Brownsville Urban System

Norma Zamora

755 International Blvd.
Brownsville TX 78520
956-541-4881

956-544-7603 Fax
normaz@cob.us
http://www.cob.us/bus/index.asp

City of Amarillo

Transit Name: Amarillo Transit System

Marita Wellage-Reiley

801 SE 23rd Street

Amarillo TX 79105
806-378-6842
806-378-6846 Fax
judy.phelps@ci.amarillo.tx.us
http://www.ci.amarillo.tx.us

City of Beaumont
Transit Name: BMT - Beaumont Transit
System

William Munson

550 Milam Street

Beaumont TX 77701-4405
409-835-7895

409-832-3609 Fax
bmunson@beaumonttransit.com
http://www.beaumonttransit.com

Cities of College Station/Bryan
Transit Name: Brazos Transit District -
The District

Stefani Jimenez

1759 N. Earl Rudder Freeway
Bryan TX 77803-5167
979-778-0607
979-778-3606 Fax
kristine@btd.org
http://www.btd.org
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URBANIZED TRANSIT SYSTEMS

City of Conroe

Transit Name: Conroe Connection

Shawn Johnson

P.O. Box 3066

Conroe TX 77305

936-522-3526

936-756-6162 Fax

transit@cityofconroe.org
http://www.cityofconroe.org/departments/tra
nsit

City of Harlingen

Transit Name: Valley Metro

Tom Logan

510 S. Pleasantview Drive
Weslaco TX 78501-4705
956-969-5761
956-969-8176 Fax
tlogan@Irgvdctransit.org
http://www.myharlingen.us

Cities of Lake Jackson/Angleton
Transit Name: Gulf Coast Center/Connect
Transit

James Hollis

4352 E. F. Lowry Expressway
Texas City TX 77591
409-944-4446
409-948-6824 Fax
jamesh@gcmhmr.com
http://www.gcmhmr.com

City of Grand Prairie

Transit Name: The Grand Connection

Anthony Flowers

P. 0. Box 534045

Grand Prairie TX 75053-4045

972-237-8545

972-237-8544 Fax

aflowers@gptx.org
http://www.gptx.org/TransportationServices/T
ransit.aspx

Cities of Killeen/
Copperas Cove/Harker Heights

Transit Name: Hill Country Transit District -
The HOP

Robert Ator

4515 W. U.S. 190

Belton TX 76513
254-933-3700
254-933-3724 Fax
cwarlick@takethehop.com
http://www.takethehop.com

City of Laredo

Transit Name: El Metro

Claudia San Miguel

1301 Farragut St

3rd Floor West

Laredo TX 78040
956-795-2288 Ext 234
956-795-2258 Fax
cperez2@ci.laredo.tx.us
http://www.elmetrotransit.com/
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URBANIZED TRANSIT SYSTEMS

City of Longview

Transit Name: Longview Transit

Scott Lewis

P.0. Box 1952

Longview TX 75605

903-753-2287

903-753-2291 Fax
slewis@longviewtransit.com
http://www.longviewtransit.com/index.php

City of McAllen

Transit Name: McAllen Express Transit

Mario Delgado

1501 W. Hwy 83 Suite 100
McAllen TX 78501
956-688-3500
956-688-3505 Fax
mdelgado@mcallen.net
http://www.mcallen.net

City of Mesquite
Transit Name: Mesquite Transportation for
Eiderly and Disabled

Valerie Bradley

P. 0. Box 850137

Mesquite TX 75185-0137
972-329-8329

972-329-8340 Fax
vbradley@cityofmesquite.com
http://www.cityofmesquite.com/mted

City of Lubbock
Transit Name: CITIBUS

Maurice Pearl

P. 0. Box 2000
Lubbock TX 79457
806-712-2000
806-767-2012 Fax
mpearl@citibus.com
http://www.citibus.com

City of McKinney

Chandler Merritt

222 N. Tennessee Street
McKinney TX 75069
972-547-7616
972-547-2604
cmerritt@mckinneytexas.org
http://www.mckinneytexas.org

Cities of Midland/Odessa
Transit Name: EZ Rider

Gennie Garcia

P.O. Box 60808
Odessa TX 79711
432-561-9990
432-561-8056 Fax
ggarcia@ez-rider.org
http://www.ez-rider.org
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URBANIZED TRANSIT SYSTEMS

Northeast

Transportation Service

Transit Name: NETS (North Richland Hills &
nine surrounding communities in Tarrant
County)

Carla Forman

249 W. Thornhill Road

North Richland Hills TX 76115
817-336-8714
817-427-6016 Fax
Carla.Forman@nrhtx.com

City of San Angelo
Transit Name: Concho Valley Transit District -
TRANSA

Vicente Huerta

P.O. Box 60050

San Angelo TX 76906-0050

325-947-8729

325-947-8286 Fax
vicente.huerta@cvcog.org
http://www.cvcog.org/cvcog/trans rural.html

Cities
of Sherman/Denison/Howe

Transit Name:
Texoma Area Paratransit System (TAPS)

Tim Patton

6104 Texoma Parkway
Sherman TX 75090
903-868-9182
903-815-7704 Fax
timpatton@tapsbus.com
http://www.tapsbus.com

City of Port Arthur
Transit Name: PAT - Port Arthur Transit

Ronald “Mack” McElhose

P. 0. Box 1089

Port Arthur TX 77641-1089
409-983-8767

409-983-8609 Fax
robert.mcelhose@portarthurtx.gov
http://www.portarthur.net/

City of San Marcos

Transit Name: San Marcos Transit-CARTS

Edna Johnson

2010 E. 6th Street (Shipping Address)
Austin TX 78702

P.0. Box 6050 (Mailing Address)
Austin TX 78762-6050
512-481-1011

512-478-1110 Fax
edna@rideCARTS.com
http://ridecarts.com

City of Temple
Transit Name: Hill Country Transit District -
The HOP

Robert Ator

4515 W. U.S. 190

Belton TX 76513
254-933-3700
254-933-3724 Fax
cwarlick@takethehop.com
http://www.takethehop.com
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URBANIZED TRANSIT SYSTEMS

City of Texarkana
Transit Name: Texarkana Urban Transit
District/T-Line

Owetta Walton-Bost

1402 Texas Blvd.
Texarkana TX 75501-5014
903-794-0435
903-794-0437 Fax
owalton@atcog.org
http://www.t-linebus.org

City of Tyler

Transit Name: Tyler Transit System

Russ Jackson

210 E. Oakwood Street

Tyler TX 75702

903-595-7174

903-531-9418 Fax

riackson@tylertransit.com
http://www.cityoftyler.org/Departments/TylerT
ransit

City of Waco

Transit Name: Waco Transit System

John Hendrickson

301 S. 8th St., Suite 100
Waco TX 76701-1417
254-750-1900
254-750-1901 Fax
johnhe@ci.waco.tx.us
http://www.waco-texas.com

City of Texas City/La Marque
Transit Name: Gulf Coast Center/Connect
Transit

James Hollis

4352 E. F. Lowry Expressway

Texas City TX 77591

409-944-4446

409-948-6824 Fax
jamesh@gulfcoastcenter.org
http://www.gulfcoastcenter.org/connect tran
sportation.aspx

City of Victoria

Transit Name: Victoria Transit

Lisa Cortinas

1908 N. Laurent, Suite 600

Victoria TX 77901

361-578-1587

361-578-8865 Fax

lisac@gcrpc.org
http://www.gcrpc.org/trans_victoria_transit.ht
m

City of Wichita Falls

Transit Name: Falls Transit

Dennis Burket

P.0. Box 1431

Wichita Falls, TX 76307-1431
940-761-7451
940-761-7419 Fax
Dennis.burket@cwftx.net
http://www.cwftx.net
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URBANIZED TRANSIT SYSTEMS

The Woodlands Township

Transit Name: Brazos Transit District

Margie Lucas

1759 N. Earl Rudder Freeway
Bryan TX 77803-5167
979-778-4494
979-778-3606 Fax
mlucas@btd.org
http://www.btd.org
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RURAL TRANSIT DISTRICTS

Alamo Area Council of

Governments
Transit Name: ART- Alamo Regional Transit

Sean Scott

8700 Tesoro Dr. Suite 700

San Antonio TX 78217-6218
210-362-5303

210-225-5937 Fax
sscott@aacog.com
http://www.aacog.com/index.asp

Aspermont Small Business

Development Center, Inc.
Transit Name: Double Mountain Coach RTD

Lisa Flowers

9660 U.S. 83 South
Aspermont TX 79502
940-989-3538
940-989-3445 Fax
lisa.flowers@srcaccess.net

Capital Area Rural

Transportation System
Transit Name: CARTS

David Marsh

2010 E. 6th Street (Shipping Address)
Austin TX 78702

P.0. Box 6050 (Mailing Address)
Austin TX 78762-6050
512-481-1011

512-478-1110 Fax
dave@rideCARTS.com
http://ridecarts.com

Ark-Tex Council of Governments
Transit Name: ATCOG-TRAX

Owetta Walton-Bost

P.O. Box 5307

Texarkana TX 75505-5307
903-832-8636
903-832-2672 Fax
owalton@atcog.org
http://www.t-linebus.org

Brazos Transit District
Transit Name: Brazos Transit District
- The District

Wendy Weedon

1759 N. Earl Rudder Freeway
Bryan TX 77803-5167
979-778-0607
979-778-3606 Fax

wendy@btd.or
http://www.btd.org

Central Texas Rural Transit

District
Transit Name: CARR - City and Rural Rides

J. R. Salazar

P.0. Box 712

Coleman, TX 76834-0712
325-625-4491

325-625-5044 Fax
jrs@cityandruralrides.com
http://www.cityandruralrides.com
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RURAL TRANSIT DISTRICTS

Cleburne, City of
Transit Name: CLETRANS - Cleburne
Transportation System

Grady Easdon

206 N. Border

Cleburne, TX 76031
817-641-1800
817-645-6636 Fax
grady.easdon@cleburne.net
http://www.ci.cleburne.tx.us

Community Action Council of

South Texas
Transit Name: Rainbow Lines

(Note: Community Action Council of South
Texas’ service area was merged into the Rural
Economic Assistance League and Lower Rio
Grande Valley Development Council, effective:
June 1, 2015)

Concho Valley Rural Transit
District (CVRTD)

Transit Name: Thunderbird Transit

Steven Beck

P.0. Box 60050

San Angelo, TX
76906-0050
325-947-8729 x. 406
325-947-8286 Fax
Steven.Beck@CVCOG.org
http://www.cvcog.org

Colorado Valley Transit, Inc.
Transit Name: Colorado Valley Transit

Claudia Wicks

P.0. Box 940

Columbus, TX 78934-0940
979-732-6281 Ext. 16
979-732-6283 Fax
cvt@gotransit.org
http://www.gotransit.org

Community Services, Inc.
Transit Name: Community Transit Service

Daniel Edwards

P.O. Box 612

Corsicana, TX 75151-0612
903-875-3721
903-872-0561 Fax
dedwards@csicorsicana.org

Del Rio, City of

Transit Name: None

Elsa Reyes

109 W. Broadway

Del Rio, TX 78840
830-703-5324
830-774-8697 Fax
ereyes@cityofdelrio.com
http://www.cityofdelrio.com
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RURAL TRANSIT DISTRICTS

East Texas Council of

Governments
Transit Name: East Texas Rural Transit

Vince Huerta

3800 Stone Road
Kilgore, TX 75662
903-218-6400
903-984-0120 Fax
Vince.Huerta@ETCOG.org
http://www.etcog.org

Fort Bend County Rural Transit

District
Transit Name: None

Paulette Shelton

12550 Emily Court, Ste 400

Sugar Land, TX 77478
281-243-6701

281-243-6710 Fax
Paulette.Shelton@co.fort-bend.tx.us
http://www.fbctransit.org

Golden Crescent Regional

Planning Commission
Transit Name: R Transit

Lisa Cortinas

1908 N. Laurent, Suite 600
Victoria, TX 77901
361-578-1587
361-578-8865 Fax

lisac@gcrpc.org

http://www.gcrpc.org/gerpc_transit2013.htm

El Paso County

Transit Name: El Paso County Rural Transit

Michael Martinez

500 E. San Antonio, Ste 302
El Paso, TX 79901
915-546-2215, ext. 3048
915-546-2217 Fax
michmartinez@epcounty.com
http://www.epcounty.com

Galveston County Rural Transit

District, City of Galveston
Transit Name: Island Transit

Mike Worthy

3115 Market St

Galveston TX 77550-1315

409-797-3904

409-797-3901 Fax
MWorthy@GalvestonTX.gov
http://galvestontx.gov/393/Transportation

Gulf Coast Center

Transit Name: Connect Transit

James Hollis

4352 E. F. Lowry Expressway
Texas City, TX 77591
409-948-6824
409-948-6824 Fax
jamesh@gcmhmr.com

http://www.gcmhmr.com/connect_transportat
ion.aspx
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RURAL TRANSIT DISTRICTS

Heart of Texas Council of
Governments/Rural

Transportation District
Transit Name: HOTRTD - Heart of Texas Rural
Transportation District

Ronald “Rep” Pledger

1514 S. New Road

Waco, TX 76711

254-292-1895

254-759-2492 Fax
rep.pledger@hot.cog.tx.us
http://www.hotcog.org/pages/transportation.
aspx

Kleberg County Human Services
Transit Name: Paisano Express

Becky Grief

1109 E. Santa Gertrudis
Kingsville, TX 78363-4606
361-595-8578
361-595-1352 Fax
BGrief@co.kleberg.tx.us

McLennan County Rural Transit

District

Transit Name: McLennan County Rural Transit
District

John Hendrickson

301 S. 8t Street, Suite 100

Waco, TX 76701

254-750-1900

254-750-1901 Fax

JohnHe@wacotx.gov
http://www.co.mclennan.tx.us/595/McLenna
n-County-Rural-Transit-District

Hill Country Transit District
Transit Name:
The HOP

Carole Warlick

906 S. High St

San Saba, TX 76877-0217
325-372-4677
325-372-6110 Fax
cwarlick@takethehop.com
http://www.takethehop.com

Lower Rio Grande Valley

Development Council
Transit Name: Valley Metro

Tom Logan

510 S. Pleasantview Dr.

Weslaco, TX 78596

956-682-3481

956-631-4670
tlogan@Irgvdctransit.org
http://www.lrgvdc.org/riotransit.html

Panhandle Community Services,

Inc.
Transit Name: Panhandle Transit District

Lylene Springer

1309 W. 8th Street

Amarillo, TX 79120-2150

806-342-6105

806-372-4533 Fax
lylene.springer@pcsvcs.org
http://www.co.mclennan.tx.us/595/MclLenna
n-County-Rural-Transit-District
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RURAL TRANSIT DISTRICTS

Public Transit Services
Transit Name: Public Transit Services

Reta Brooks

7611 Highway 180 East (physical)
P.0. Box 1055 (mailing address)
Mineral Wells, TX 76068-1055
940-328-1391

940-328-1392 Fax
rbrooks@publictransitservices.org
http://www.publictransitservices.org

Rural Economic Assistance

League, Inc.
Transit Name: REAL Transit

Gloria Ramos

301 Lucero Street

Alice, TX 78332-5848
361-668-3158

361-664-9695 Fax
realtran@bizstx.rr.com
http://realinc.org/transportation.php

Services Program for Aging

Needs, Inc.
Transit Name: SPAN, Inc.

Deborah Robertson

1800 Malone

Denton, TX 76201-1746
940-382-2224
940-383-8433 Fax
drobertson@span-tansit.org
http://www.span-transit.org

Rolling Plains Management

Corporation
Transit Name: SHARP Lines Rural Public
Transportation

Lezlie Carroll

P.O. Box 490

Crowell, TX 79227-0490
1-800-633-0852
940-684-1571
940-684-1853 Fax
Lezlie.carroll@rollingplains.org
http://www.rollingplains.org

Senior Center Resources and

Public Transit, Inc
Transit Name: The Connection Public Transit
System

Danny Allembaugh

4912 Lee Street

Greenville, TX 75401-5032
903-454-1444 (ext. 101)
903-454-4150 Fax

td@scrpt.or
http://www.scrpt.org

South East Texas Regional

Planning Commission
Transit Name: South East Texas Transit

D’Juana Fowler

2210 Eastex Freeway
Beaumont, TX 77703-4929
409-899-8444 Ext 254
409-729-7391 Fax
dfowler@setrpc.org
http://www.setrpc.org
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RURAL TRANSIT DISTRICTS

South Padre Island, City of
Transit Name: The Wave

Jesse Arriaga

P.0. Box 3410

South Padre Island, TX 78597-3410
956-761-3245

956-761-1659 Fax
jarriaga@townspi.com
http://myspi.org/

Southwest Area Regional Transit

District
Transit Name: Southwest Transit

Sarah Hidalgo-Cook

713 East Main Street
Uvalde, TX 78801
830-278-4155
830-486-0364 Fax
scook@paseoswart.org
http://www.paseoswart.org/

Texoma Area Paratransit System
Transit Name: TAPS Public Transit

Josh Walker

6104 Texoma Parkway
Sherman TX 75090
903-267-3124
903-815-7704 Fax
Josh.Walker@transdev.com
http://www.tapsbus.com

South Plains Community Action

Association
Transit Name: SPARTAN

Brian Baker

Box 610 - 411 Austin Street
Levelland, TX 79336-0610
806-894-3800

806-894-2759 Fax
brian.baker@spcaa.org
https://spartanpublictransit.com/

STAR Transit

Transit Name: STAR Transit (formerly
Kaufman Area Rural Transportation)

Omega A. HawkKins

P.0. Box 703

Terrell, TX 75160-0703
972-563-1422
972-563-1491 Fax
omega@terrelldepot.com

The Transit System, Inc.
Transit Name: The Transit System

Derinda Long

P.O. Box 332

Glen Rose, TX 76043-0332
254-897-2964
254-897-7922 Fax
transit@windstream.net

2017 Texas Transit Statistics Report 129


mailto:jarriaga@townspi.com
http://myspi.org/
mailto:scook@paseoswart.org
http://www.paseoswart.org/
mailto:Josh.Walker@transdev.com
http://www.tapsbus.com/
mailto:brian.baker@spcaa.org
https://spartanpublictransit.com/
mailto:Omega@TerrellDepot.com
mailto:transit@windstream.net

RURAL TRANSIT DISTRICTS

Agency Transit Name: WTO - ITRAX
Transit Name: El Aguila Rural Transportation

Jenny Gibson

Robert Martinez P.O. Box 1308

4801 Daugherty Avenue Lamesa, TX 79331-1308
Laredo, TX 78044-3881 806-872-8354
956-722-6100 806-872-5816 Fax
956-726-4524 Fax j.gibson@gowto.org
romartinez@webbcountytx.gov http://www.gowto.org

http://www.webbcounty.com/CommunityActio
nAgency/ElAguila/default.aspx
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CONTACT INFORMATION FOR ENHANCED MOBILITY OF
SENIORS & INDIVIDUALS WITH DISABILITIES
TRANSPORTATION PROGRAM (Section 5310)

For the Large Urbanized Areas in Texas (urbanized population 200,000 and above), 49 USC
Section 5310 requires a local selection process to name a desighated recipient. These
designated recipients are then responsible for administration of the Section 5310 program
in their respective urbanized areas, including administration of a project selection process.
In some cases, the local preference has been for TXDOT to act as the designated recipient
for a limited time. If authorized by the commission, TxDOT will provide this service for a
specified period.

The following are the current designated recipients for the Section 5310 program in Texas’
large urbanized areas:

Urbanized Area Designated Recipient (Contact Information)

Austin e TxDOT (portion of FY 2017 funds only)
* Capital Area Metropolitan Transportation Authority (balance
of FY 2017 funds and subsequent years)
(See Metropolitan Transit Authorities listing on page 116)

Brownsville City of Brownsville
(See Urbanized Transit Systems listing on page 118)

Conroe-The Woodlands e TxDOT (FY 2017 funds only)
* City of Conroe (FY 2017 funds and subsequent years)
300 West Davis/P.0. Box 3066, Conroe, Texas 77305 Phone
(936) 522-3030, www.CityofConroe.org

Corpus Christi Corpus Christi Regional Transportation Authority
(See Metropolitan Transit Authorities listing on page 116)

Dallas-Ft. Worth-Arlington  Three co-designated recipients, based upon coverage: Dallas
Area Rapid Transit, Fort Worth Transportation Authority, and
North Central Texas Council of Governments (NCTCOGQG)
(See Metropolitan Transit Authorities listing on page 116 for
DART and The T; for NCTCOG - Michael Morris, Director of
Transportation, 616 Six Flags Drive, Arlington, TX 76011,
Phone (817) 695-9241, email mmorris@nctcog.org,
web www.nctcog.org/trans)

Denton-Lewisville NCTCOG (See address under Dallas-Ft. Worth-Arlington)
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Urbanized Area

El Paso

Houston

Killeen

Laredo

Lubbock

McAllen

San Antonio

Desighated Recipient (Contact Information) (continued)

El Paso MPO - Michael Medina, Executive Director, 10767
Gateway Blvd. West, Suite 605, El Paso, TX 79935, phone
(915) 591-9735, email mmedina@elpasompo.org

web www.elpasompo.org

e TxDOT (portion of FY 2017 funds only)
* Houston Metro (FY 2017 funds and subsequent years)
(See Metropolitan Transit Authorities listing on page 116)

Hill Country Transit District
(See Urbanized Transit Systems listing on page 118)

e TxDOT (FY 2016 funds only)
* City of Laredo (FY 2017 funds and subsequent years)
(See Urbanized Transit Systems listing on page 118)

City of Lubbock/Citibus

(See Urbanized Transit Systems listing on page
118)

Lower Rio Grande Valley Development Council
(See Rural Transit Districts listing on page 124)

VIA Metropolitan Transit
(See Metropolitan Transit Authorities listing on page 116)

For small urbanized and rural areas of Texas, TxDOT is the designated recipient. A complete
listing of the current transit agencies operating as Section 5310 providers in those areas
would be too cumbersome to list in this report. Listed below are two methods to obtain a

current listing.

To obtain a list of addresses of these agencies, please contact the Texas Department of
Transportation, Public Transportation Division, 125 East 11th Street, Austin, Texas, 78701-
2483 or call (512) 374-5230.

Or you can view the current transit agencies by going to TxDOT’s website.

www.txdot.gov
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